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BO THONG TIN VA TRUYEN THONG

BO THONG TIN VA
TRUYEN THONG

SH: 12/2008/TT-BTTTT

CONG HOA XA HOI CHU NGHIA VIET NAM

Ddc lap - Tu do - Hanh phuc

Ha Néi, ngdy 30 thang 12 nam 2008

THONG TU
hwéng dan thue hién mét s0 ndi dung cia Nghi dinh s0 90/2008/ND-CP

ngay 13 thiang 8 nim 2008 ciia Chinh phi vé chong thu ric

Can cir Nghi dinh so 90/2008/ND-CP
ngay 13 thang 8 nam 2008 cua Chinh
phii vé chong thir rac;

Cdn cir Nghi dinh s6 187/2007/ND-CP
ngay 25 thang 12 nam 2007 cua Chinh
phii vé quy dinh chuc nang, nhiém vu,
quyén han va co cau t6 chirc ciia Bo
Théng tin va Truyén théng,

B6 Théng tin va Truyén thong hudng
dan chi tiét thue hién viéc ccfp, gia han,
thu héi md s6 qudn ly; trach nhiém cua
cdc doi twong c6 lién quan va ché dé bao

cdo, thong ké nhu sau:

I. GIAI THICH THUAT NGU

I. Nha cung cip dich vu tin nhan qua
mang Internet 1a doanh nghiép cung cap
dich vu Internet c6 cung cap dich vu guri
tin nhén tir Internet vao mang vién thong
di d6ng va mang vién thong cb dinh;

e’fﬁ’hapLuat.com

2. Nha cung cap dich vu thu dién tr |
doanh nghlep cung cap dich vu [ntcrne

c¢6 cung cap dich vu thu dién tir;

* www. THIVi

3. Nha cung cép dich vu tin nhargﬁlg;s
doanh nghiép vién thong di dong hqacﬁ
doanh nghiép vién thong cb dinh c6 cun%

cap dich vu tin nhan.

II. CAP, GIA HAN, THU HOI MA SC
QUAN LY

aw 0?‘: * Tel: +84-

1. Co quan cip mi sb quan 1y

Trung tim Ung cilru khan cdp may
tinh Viét Nam (sau day goi la Trung tam
VNCERT) - B6 Théng tin va Truyén
thong.

2. Dang ky, gia han ma s6 quan ly

2.1. Nha cung cép dich vu quang céo
bang thu dién tir, nha cung cdp dich vu
quang cao bang tin nhéin, nha cung cp
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dich vu tin nhan qua mang Internet (sau
day goi la doanh nghiép) phai ding ky dé
duogc cap mi so quan ly trude khi cung

cap dich vu.

2.2. Doanh nghiép phai gui Ban khai
ding ky ma sb quan ly theo mau tai
Phu luc 1 Thong tu nay vé Trung tim
VNCERT.

Mau Ban khai diang ky ma sb quan 1y
dugc cung cdp trén trang thong tin dién
tu http://www.vncert.gov.vn.

2.3 Mi sb quan 1y co thdi han 1a 03
nam ké tir ngay duoc cip. Doi véi nha
cung cép dich vu tin nhan qua Internet
thi thoi han cua ma sb quan ly duoc cé‘lp
pht hop véi thoi han cua gidy phép cung
cip dich vu Internet va khong qua 03
nam.

2.4. Gia han ma s6 quan ly

a) Cham nhat 1a 30 ngay trudc khi ma
s6 quan 1y hét hiéu luc, doanh nghiép
phai giri Ban khai gia han ma sé quan
Iy theo mau tai Phu luc 1 vé Trung tam
VNCERT;

b) Thoi gian gia han ma s6 quan ly toi
da la 03 nam.

3. Thot gian c:fip, gia han ma O quan
ly

3.1. Trung tam VNCERT xem xét va
cap, gia han ma s6 quan ly trong thoi han
khong qua 15 ngay lam viéc, ké tir ngay

nhén duoc ban khai hgp I¢. Truong hop
tr chdi cdp ma sé quan ly, Trung tdm
VNCERT théong bdo ly do bang vin ban
cho doanh nghiép.

3.2. Mi s6 quan ly cép, gia han cho
doanh nghiép dugc Trung tim VNCERT
thong bdo bang vin ban va ding tai
trén trang thong tin dién tr http://www.
vncert.gov.vn.

4. Lé& phi cép, gia han ma sb quan ly

To chuc, ca nhan dugc cap, gia ha

1erEhapLuat.com

ma s6 quan ly ¢é trach nhiém ndp 1é ph

hu

theo quy dinh cua phap luat vé phi va 1&

W“’?‘F,T

phi.
5. Thay dbi théng tin ding ky m
quan ly

'
09607537
84 8 38455684 *

Khi cé sy thay doi thong tin dang ky ma..

Tel>

s6 quan ly, doanh nghiép c6 trach nhlcm,,
thong bao cho Trung tim VNCERT ban §
vin ban va thu dién tir. Di vdi cac 1110n%
tin duoc liét ké tai Muc 5 cua Phu luc -
thi thoi han thong béo it nhat 1a 05 ngay
trude khi tién hanh thay déi.

6. Thu hdi ma sb quan 1y

6.1. M s6 quan ly da cap sé duogc thu
hoi trong cac trudng hop sau:

a) M s6 quan Iy hét thoi han ma khong
duoc gia han;

b) Doanh nghiép co dé nghi thu hoi

ma s6 quan ly bang van ban;
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¢) Doanh nghiép bi giai thé hoac bi thu
hdi gidy chimg nhan dang ky kinh doanh,
gidy chirng nhan dau tu hodc bi co quan
nha nudc cé thim quyén ra quyét dinh
chim dirt hoat dong kinh doanh trong

linh vuc quang cao;

d) Doanh nghiép bi xt&r phat vi pham
hanh chinh ¢6 ap dung bién phép thu hoi
ma sb quan ly.

6.2. Viée thu hdi mi s quan 1y duoc
Trung tim VNCERT thong bao bing vin
ban va dang tai trén trang thong tin dién
tu http://www.vncert.gov.vn.

6.3. Ké tir ngay ma sd quan 1y bj thu
hoi, doanh nghiép phai chdm dirt viéc sir

dung mi s6 quan ly do.

I1I. TRACH NHIEM CUA NGUOI
QUANG CAO VA NHA CUNG CAP
DICH VU QUANG CAO

1. Ngudi quang cao

Nguoi quang cdo co trach nhiém:

1.1. Khi tu guri thu dién tir hay tin nhan
quang cdo, ngudi quang cao:

a) Chi dugc phép gui thu dién tir hoic
tin nhdn quang cdo sau khi nguoi nhan
dong y vé:

- Loai thong tin, san pham, dich vu

quang cao;

- S6 lwong thu dién tir quang cdo, tin
nhin quang cdo t6i da c6 thé gui trong
mot khoang thoi gian nhat dinh va thei
gian ¢6 thé gui quang co.

b) C6 trach nhiém luwu giir thong tin vé
su dong ¥ cuia ngudi nhan va cung cap
cho co quan nha nudc c6 thim quyén khi

duoc yéu cau;

c) Trong truong hop tw g tin nhin
quang cao qua Internet, chi dugc phép sfﬁz
dung dich vu cua cac nha cung cip dicﬁ-
vu tin nhin qua mang Internet da duo@
Trung tim VNCERT cép ma sé quan lf
va cong bo trén trang thong tin dién tu
http://www.vncert.gov.vn.

ugwfw'f
$45.38% 6684 * wiww.

1.2 Khi str dung dich vu quang
bang thu dién t, tin nhin va dlch V
nguog
quang cao chi dugc phép sir dung diclf

tin nhin qua mang Internet,

vu cua cac nha cung cap dich vu quang
cao, cac nha cung cap dich vu tin nhan:
qua mang Internet da dugc Trung tam.
VNCERT cap mi sé quan ly va cong
bd trén trang thong tin dién tu http://

WWW.VNncert.gov.vi.
2. Nha cung cép dich vu quang cdo
Nha cung cdp dich vu quang cédo c6
trach nhiém:

2.1.
tr choi va xac nhan yéu cau tir choi it

Luu lai théng tin vé yéu céu

nhit 60 ngay hoat dong sau cung cia hé
théng;
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2.2. Luu lai nd1 dung thu quang céo
trong thoi gian it nhat 60 ngay ké tir khi
gui thu dién tir quang cao do;

2.3. Thue hién ché do bao céo, thong
ké theo quy dinh tai phan VI Théong tu
nay;

2.4. Trong trudng hop gui tin nhin
quang cao qua Internet, chi dugc phép sir
dung dich vu cua cac nha cung cép dich
vu tin nhan qua mang Internet da dugc
Trung tim VNCERT cdp ma sb quan ly
va cong b trén trang thong tin dién tir

http://www.vncert.gov.vn.

IV. TRACH NHIEM CUA NHA CUNG
CAP DICH VU TIN NHAN QUA
MANG INTERNET

Nha cung cép dich vu tin nhan qua

mang Internet co trach nhiém:

1. Gan nhin cho moi tin nhdn giri tir
hé théng va nhan phai dugc dit & vi tri

dau tién trong phan néi dung tin nhan.

1.1. Déi véi tin nhian khoéng cé ndi
dung quang cdo, nhin c6 dang [Mi s
quan 1y]. Trong d6 Ma s6 quan ly chinh
la ma s6 quan ly cua nha cung cap dich
vu tin nhan qua mang Internet dugc B
Théng tin va Truyén thong cap.

1.2. D6i véi tin nhan quang cao do

nguoi quang cao gui, nhan co dang [QC

M3 s6 quan ly]. Trong d6 Ma s6 quan ly
chinh 1a ma sé quan ly cua nha cung cip
dich vu tin nhin qua mang Internet dugc

B6 Théng tin va Truyén thong cap.

1.3. Ddi véi tin nhdn quang céo do
nha cung cép dich vu quang céo bang tin
nhén gur1, nhan c6 dang [QC Ma s6 quan
ly]. Trong d6 Ma s6 quan 1y bao gébm ma
s6 quan 1y ciia nha cung cép dich vu ting
nhin qua mang Internet va ma sb quéré
ly ciia nha cung cdp dich vu quang céoﬁ-
bing tin nhin phan cach nhau bing moE

huV'

dau phay.

2. Thuc hién viéce luu gitr:

Ufcuf

I: +84-8-3845 €884 * www.T

2.1. Théng tin vé yéu cau tir chm
xac nhan yéu cau tir chéi it nhat 60 ng&
hoat dong sau cung cua hé thong,

[}
)
Z
2
.
c
5
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e
0
o
=
=]
=
=3
at)
=)

0
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5

e
o
oo
?e

c¢é gan nhin QC trong thoi gian tdi thlea
60 ngay ké tir khi guri tin nhin do;

aw

3. Thuc hién ché do bao cao, thﬁng ké-
theo quy dinh tai phan VI Thong tu nay.

V. TRACH NHIEM CUA NHA CUNG
CAP DICH VU THU DIEN TU, NHA
CUNG CAP DICH VU TRUY NHAP
INTERNET VA NHA CUNG CAP
DICH VU TIN NHAN

1. Trach nhiém ctia nha cung cip dich
vu thu dién tr
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1.1. Cung cap chirc nang dé ngudi sir
dung dich vu c6 thé lua chon nhan céc
loai thu dién tor ngay tor may chu nhén
thu dya trén: nhan va ma sé quan Iy cia
thu dién tir quang cdo; dia chi IP va tén
mién cia may chu giri thu; dia chi IP va
dia chi thu dién tir nguot gui thu.

1.2. Trién khai cac giai phap phong
ngua viéc ngan chan nham thu dién tu
ctia ngudi sir dung, bao gom:

a) Cho phép ngudi dung chi dinh danh
sach cac déi tac trao d6i thur dién tir tin
cay;

b) Théng bao va tiép nhan phan hoi
cua ngudi ding vé cac trudng hop ngin
chan thu dién tir nghi ngd 1a thu rac;

¢) Khoi phuc lai thu dién tir da bi ngan
chan nhim it nhit 07 ngay ké tir thoi
diém nhan thu dién tir d6.

1.3. Cung cap mién phi chirc ning tiép
nhan théng bao vé thu ric tir ngudi st
dung, bao gém:

a) Thong bao bang cach danh dau thu
rac ngay trén hop thu truc tuyén;

b) Thong bao biang cach chuyén tiép
thu ric dén mét hodc nhiéu dia chi thu
dién tir da xac dinh.

1.4. Xir 1y kip thoi céc théng bao vé
thu rac tr nguotl sur dung; lién tuc cédp
nhat thong tin vé thu rac cho hé théng

ngan chan thu rac.

1.5. Thuc hién céc giai phap han ché
thu réc, bao gom:

a) Ngéan chan thu rac dugc gui di tir
may chu thu dién tur;

b) Ngan chan thu rac dugc gui dén
may chu thu dién tr.

1.6. Thong bao dau moi lién hé chong
thu rac cho Trung tam VNCERT.

com

1.7. Thuc hién ché d6 bao cdo, thong
ké theo quy dinh tai phan VI Théng tur
nay.

2. Trach nhiém cta nha cung cap dich
vu truy nhap Internet (ISP)

2.1. Xac dinh céac dia chi thu dién
tir dé tiép nhan thong bdo vé thu rae;

6684 * www.ThuVienPhapLuat

b
cung cap mién phi chitc ning tiép nhin %
thong bdo vé thu dién tir réc bang cach 3
chuyén tiép thu rac dén cac dia chi da 2
xac dinh.

wSoft -

2.2. Xir 1y kip thoi cac thong bdo véZ
thu rac tir ngudi sur dung; lién tuc cép"’j
nhat thong tin vé thu rac cho hé thong
ngan chan thu rac.

2.3. Thuc hién cac giai phap han ché
thu rac, bao gom:

a) Ngan chan thu rac dugc guri di tir hé
théng mang cung cap dich vu;

b) Ngin chin thu rac duge giri dén hé
thong mang cung cip dich vu.

2.4. Thong bao dau méi lién hé chong
thu rac cho Trung tam VNCERT.
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2.5. Thuc hién ché do bao céo, thong
ké theo quy dinh tai phan VI Théng tu
nay.

3. Trach nhiém ctia nha cung cap dich
vu tin nhin

3.1. Xac dinh cac s thué bao dién
thoai dé tiép nhan tin nhin rac; cung cap
mién phi chirc ning tiép nhan thong béo
vé tin nhin rac bang cach chuyén tiép tin
nhin rac dén céac thué bao dién thoai da
xac dinh.

3.2. Xt 1y kip thoi cac thong bao vé
tin nhin rac tir ngudi st dung; lién tuc
cap nhat thong tin vé tin nhin rac cho hé
thdng ngan chan tin nhan rac.

3.3. Thong béo ddu mdi lién hé chong
thu rac cho Trung tam VNCERT.

3.4. Thuc hién ché d6 béo cao, thong
ké theo quy dinh tai phan VI Thong tu
nay.

V1. CHE DO BAO CAO, THONG KE

1. Ché db béo cao, thong ké

1.1. Nha cung cép dich vu quing cdo
bang thw dién tir can thuc hién bao céo,
thong ké theo mau béo cdo thang tai Phy
luc 2A va bao cdao nam tai Phu luc 2B

Thoéng tu nay.

1.2. Nha cung cap dich vu quang cdo
bang tin nhén bao cdo, thong ké theo mau

bao cao thang tai Phu luc 3A va bao cao
nam tai Phu luc 3B Thong tu nay.

1.3. Nha cung cdp dich vu tin nhén
qua mang Internet bao céo, thong ké theo
mau bao cdo thang tai Phu luc 4A va bao

cao nam tai Phu luc 4B Thong tu nay.

1.4. Nha cung cap dich vu thu dién
tir thue hién bao céo, thong ké theo mau
bao cdo nam tai Phu luc 5 Théng tu n,::lyg3

1.5. Nha cung cédp dich vu tin nhérg_
thuc hién bao cao, théng ké theo mﬁtﬁ:
bio c4o nim tai Phu luc 6 Thong tE

=

nay.

1.6. Nha cung cap dich vu truy fha
Internet thuc hién bao cao theo béo-iéé

A

Je
* Tel: +84-8-384% 6684 * www

f

nam tai Phu luc 7 Thong tu nay.
2. Bao cdo cac thong tin Iuu gitr

Trude ngay 10 hang thang, nha cung,
ce‘ip dich vu quang céo bﬁng thu dién to 7
nha cung cdp dich vu quang céo bang:
tin nhin, nha cung cap dich vu tin nhan
qua mang Internet bao céo bang thu dién
tir cac thong tin da luu gitt vé yéu cau
tir chdi va xac nhan yéu cau tir chdi cia
thang trudc do.

3. Thoi gian bao cao

- Bédo cao thang: thuc hién trude ngay
10 hang thang;

- Bdo céo nam: thuc hién trudc ngay
15 thang 01 hang nam;
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- Béo cao dot xuat: khi ¢é yéu ciu cua
Trung tam VNCERT.

4. Co quan tiép nhan bao cdo

Trung tam VNCERT - B Thong tin
va Truyén thong.

Pja chi: 18 Nguyén Du, quin Hai Ba
Trung, Thanh ph6 Ha Ngi.

Email: baocao@vncert.vn.

Thong tin chi tiét vé cach thirc bao
cao dugc dang tai trén thong tin dién tu
cta Trung tdm VNCERT http://www.

vncert.gov.vn.

VII. TO CHUC THUC HIEN

1. Théng tu nay c6 hiéu luc thi hanh
sau 15 ngay, ké tir ngay dang Cong béo.

2. Trong qua trinh thuc hién, néu co6
vuéng mic, dé nghi phan anh vé Trung
tim VNCERT - B9 Thong tin va Truyén

théng dé xem xét giai quyét./.

BO TRUONG

Lé Doan Hop

B

LawSoft = Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com
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Phu luc 1
MAU BAN KHAI DANG KY, GIA HAN MA SO QUAN LY
TEN DOANH NGHIEP........ CONG HOA XA HOI CHU NGHIA VIET NAM
............................................. Déc lap - Tu do - Hanh phic

BAN KHAI PANG KY, GIA HAN MA SO QUAN LY

Ten doanh DERIEP: .c.unissisiivivimeimiessssarsmiss i s s
$ 5 ;T el 11
1. Dé nghi ciia doanh nghiép

(P4nh diu vao 6 [0 d6i véi mdi dé nghi)

g

3

E

)

=

=

E

2

£

=

0O Cép mi :

: ~

[J Gia han = I

o

L £ T DT I = 2

2. Ma s0 quan ly da duoc cap (P01 véi ma so quan ly can gia han) = I

%

B M3 s6 quan 1y cung cdp dich vu quang céo bang tin nhén:......... : 3

A aJ ) f,\ L1 %

Thot han: tir ngay............. dén ngay ............. a

~ A » ’ A . 4 ’ - . A 1: Pt

W M3 s6 quan ly cung cap dich vu quang cdo bang thu dién tu:......... : =

Thoi han: tir ngay ............. dén ngay ........... z
B Mi s6 quan 1y cung cdp dich vu tin nhin qua mang Internet......... :

Thoi han: tir ngay............. dén ngay .............
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4. Loai hinh dich vu doanh nghiép cung cip
(Panh diu vao 6 O d6i véi mdi loai dich vu)
O Dich vu quang céo bang tin nhin

O Dich vu quang cao bang thu dién tir

[J Dich vu tin nhin qua mang Internet

5. Thong tin ky thuat

(Doanh nghiép dang ky, gia han ma sé quan ly cho dich vu nao thi dién thong tin

vao muc cua dich vu do) g

g

a) Dich vu thu dién to quang cao E

=2

B Tén mién cua cidc mdy chii giri thu quang cdo (mail server):........ccoovvvveevcennns é

)

B Dja chi IP cua cac may chu giri thu quang Cao:..........coeevieiieeeeec e, E

B Cic dija chi thu dién tir ding dé giri thu dién tr qUANG CAO:vvvevereeeeeeereerereane, E

............................................................................................................................ -

: , o <

B-Diachii URL ke thong B €hol)i.cvnimmnmmansnnamimanisssvssmmimisi o3

=1 A

B Dia chi email flr ChOi ..o ;

s

B SO AIEN thOAT T CHOI u..veieeieeeeeeeeeee ettt c

b) Dich vu tin nhan quang cao %

W Cac sO thué bao guri tin NhAN QUANE CAO.......cvveereeeeeeeeeeeeeeeeeee e veeee s eeeee e, %

B S6 thué bao nhan tin NhAN (0 ChGI:...ove. oo e, ~
B SO dien thoai tlr CHOIL.c...vvuveeeececiececeeee e

---------------------------------------------------------------------------------------------------------------------------------

.................................................................................................................................

---------------------------------------------------------------------------------------------------------------------------------
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6. Dau moi lién hé chéng thu rac

I L0 VAL DB csisnmisssisnssimsmmivssiapsssemsaasushs o saenh b s s s BT AR ST RIS AR

Té chirc dang ky cam két tuan thu cac quy dinh cua phép luat vé chdng thu réc.

veveeeny NZAY...... thang....... nam.......
XAC NHAN CUA CHU THE PANG KY
(Ky tén, dong dau)

B

LawSoft = Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com
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Phu luc 2a

MAU BAO CAO THANG CUA NHA CUNG CAP DICH VU
QUANG CAO BANG THU DPIEN TU

CONG HOA XA HOI CHU NGHIA VIET NAM
Daoc lap - Tu do - Hanh phuc

Kinh giri: Trung tim Ung ciru khan cdp may tinh Viét Nam

BAO CAO THANG

CUA NHA CUNG CAP DICH VU QUANG CAO BANG THU BIEN TU

+84-8-3845 6684 * www.ThuVienPhapLuat.com

Thang:..../20..... ;“
Tén doanh NZhIEP: ...coovviiiiieie e g ;‘
FHACHE oiovisimniisoiminsmsssiisissvisms s vssssasvisse s nissvi s s s vos pab s as b s ai e suaes ;
Mi sé quan 1y...... CAp ngay ........... ¢6 hiéu luc dén ngay............ -
1. Théng ké khach hang dang sir dung dich vu quang c4o bang thu dién tu trong"é
thang E
ST Tén khch hing Sé thong diép Sé thur dién tur

quang cao (1) quang cao gui di

(1) Thong diép quang cdo la mot ban tin (mau) quang cdo
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2. Thong ké vé yéu cau tir chdi va xir Iy yéu cau tir chéi trong théng

Phuong thirc tiép nhan

S6 luong

Bang thu
dién to

3)

Goi dién
thoai (4)

Tong sb
(2)+3)+(4)

Y éu cau tu choi

Yéu ciu tr chdi khong xir 1y
duoc do bat kha khang

---------------

...............

...............

...................

...................

Liét ké céc ly do bat kha khang khong thé xir ly duge yéu cau tir chdi cua nguoi

nhan

-----------------------------------------------------------------------------------------------------------------------------

9607531
* Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com

LawSoft



4110 CONG BAO/S6 75 + 76/24-01-2009/VBQPPL/TT-BTTTT/125

Phu luc 2b
MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU QUANG CAO
BANG THU DIEN TU

CONG HOA XA HOI CHU NGHIA VIET NAM
Daoc lap - Tu do - Hanh phuc

Kinh gtri: Trung tdim Ung ctru khan cip may tinh Viét Nam

BAO CAO NAM
CUA NHA CUNG CAP DICH VU QUANG CAO BANG THU DIEN TU

6684 * www.ThuVienPhapLuat.com

Nam 20... -
Tén doanh nghiép: :;;Q
D8 CHE: +eveveereee e seeeeeneesesesssseeessessessssssesecesssssesesssssmssesssssssseessesssssssssssesses s “%
Mai $6 qUAN 1Y..voverececennes CAp NGAY...ooveoeernnn c6 hiéu luc dén ngay.................. z
1. Téng doanh thu va mirc dd tdng trudng tir dich vu quang cao bang thu dién tg
trong nam S
- Téng doanh thu trONE NAM..........oo.oveeeveereeeeeereseie s ss s seesesseeeaes E
- Mirc d6 tang trudng SO VOT NEAM IUGC ...occviiiiiiiiiiiiiiie e s
2. Téng hop thong ké vé dich vu quing céo bang thu dién tir trong nim
Khéch hang Thong diép quang cao (1) | Thu dién tir quang cao
Téng so Tang giam Tong sb Tang giam Tong sd6 | Tang giam

Ch thich: Céac cot Tang giam thé hién % mic do ting/giam so voi nam trudc.
Déu (+) thé hién tang, dau (-) thé hién giam

(1) Thong diép quang cao la mot ban tin (miu) quang cdo
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3. Tong hop vé yéu cau tir chdi va xir 1y yéu cau tir chéi thu dién tir quang céo

trong nam

Phuong thic tiép nhan

S6 lugng

Bing thu
dién tir
(3)

Goi dién
thoai (4)

Tong sO
(2)+(3)+(4)

Yéu cau tir choi

..................................................

Yéu cau tir chdi khong xir ly dugc
do bt kha khang

...............

...............

___________________

4. Kién nghi

----------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------

.-

'

-8-3845 6684 * www.ThuVienPhapLuat.com

LawSoft = Tel: +84
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Phu luc 3a

MAU BAO CAO THANG CUA NHA CUNG CAP DICH VUf
QUANG CAO BANG TIN NHAN

CONG HOA XA HOI CHU NGHIA VIET NAM
Baoc lap - Tu do - Hanh phiic

Kinh giri: Trung tim Ung ciru khan cap mdy tinh Viét Nam

BAO CAO THANG
CUA NHA CUNG CAP DICH VU QUANG CAO BANG TIN NHAN

0
Théng..../20...... s
Ten doanh NPBIENT ..cvivsmiwimmviniins i wmasssorsis iais was sssbsaress oo s dosnssassiiaa 3
10 T F- e 4| USRI
Mi s6 quan Iy.................. CAp NZAY...ocvrerernnn. c6 hiéu luc dén ngay....................

1. Thong ké khach hang dang sir dung dich vu trong thang

-8-3845 6684 * www.ThuVienPhapLuat.com

S6 théng diép | Sb tin nhan quang

STT Tén khach ha .
en xhach hang quang cao (1) cao gui di

(1) Thong diép quang cdo 1a mot ban tin (miu) quang cdo

- Téng sb khach hang sir dung dich vu quang cao bang tin nhéan trong thang

2. Thong ké vé yéu cau tir chéi va xir Iy yéu céu tir chdi trong thang
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Phuong thire tiép nhan
S6 luong

Bang tin
nhin (2)

Goi dién
thoai (3) °

Tong so

(2) +(3)

Y éu cau tur choi

.....................................................

Yéu cau tir chéi khong xir 1y duoge do
bat kha khang

Liét ké cac ly do bat kha khang khéng xir Iy dwgc yéu cdu tir chéi cua ngud

nhan

------------------------------------------------------------------------------------------------------------------------------------

% Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.comm—

LawSoft
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Phu luc 3b
MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU QUANG
CAO BANG TIN NHAN

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc ldp - Tu do - Hanh phic

Kinh gtri: Trung tam Ung ciru khin cap may tinh Viét Nam

BAO CAO NAM
CUA NHA CUNG CAP DICH VU QUANG CAO BANG TIN NHAN

+84-8-3845 6684 * www.ThuVienPhapLuat.com

Nam 20......
Teh dOENN NEINCD! sivaimismm s s s i s VTS R e Bs -8
B o 1 | Ly ?1;.
Mai s6 quan ly....... Cip ngay ........... 6 hiéu luc dén ngay............
1. Tong doanh thu va mic dd ting truong tir dich vu quang cdo bang tin 11h§@
trong nam i
=
i =
- Tong doanh thu trong ndm:.........cccoeveiviirniiierennnen. Cg
e
- Mirc d¢ tang trudng so vO1 ndm trurocC ...oeveeeeeeeeennennne. -
2. Téng hop théng ké vé dich vu quang céo bang tin nhin trong nim
Khach hang Thong diép quang cao (1) Tin nhan quang céo
Téng s6 | Tang giam | Tongsé | Tang giam | Téngsd | Tang giam

Chu thich: Céc cot Tiang giam thé hién % mirc do ting/giam so véi ndm trudc.

Déu (+) thé hién tang, dau (-) thé hién giam

(1) Thong diép quang cdo la mdt ban tin (mau) quang cio



CONG BAO/S6 75 + 76/24-01-2009/VBQPPL/TT-BTTTT/125 4115

3. Tong hop thong ké viée tiép nhan va xir 1y yéu cau tir chéi tin nhan quang céo

trong nam

Phuong thirc tiép nhan

SH lugng

Bang tin
nhén (2)

Goi dién
thoai (3)

Téng sb

(2)+(3)

Y éu cau tir choi

.......................................................
.......................................................

Yéu cau tir chdi khong xur 1y duoc do
bat kha khéang

.....................

...................

...................

.................

.COoIm

e

ap

4. Kién nghi

----------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

4

LawSoft = Tel: +s
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Phu luc 4a

MAU BAO CAO THANG CUA NHA CUNG CAP DICH VU TIN.NHAN
QUA MANG INTERNET

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

Kinh guri: Trung tim Ung ctru khan cdp may tinh Viét Nam

BAO CAO THANG
CUA NHA CUNG CAP DICH VU TIN NHAN QUA MANG INTERNET

-3845 6684 * www.ThuVienPhapLuat.com

Thang..../20...... o
Tén doanh nghiép: 3
Dia chi: :eo
M s6 quan ly....... CAp ngay ........... ¢6 hiéu luc dén ngay............ o
=
I. Théng ké khach hang dang str dung dich vu tin nhén qua mang Internet trong’
- S
thang S
=
£ 2 j ; T
Téng sb tai , , SO tin nhan quang cao -
. .. .| Tongso - - -
khoan’tren h¢é tin nhin | OUi tir nguoi | Guri tir nha cung cap Tong so
thong quéang cdo (1) | dich vu quang céo (2) | (1) +(2)

2. Liét ké cac khach hang 1a nha cung cdp dich vu quang cdo bang tin nhén trong

thang

STT | Tén nha cung cép dich vu Mi s6 quan S6 lwong tin nhin quang
quang cdo bang tin nhin ly céo giri di
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3. Thong ké vé tin nhan rac trong thang

e

Téng s6 tin nhan rac
phat hién dugc

Tong so bao cao tin nhan
rac nhan duoc

Tong so bao cao da duoc
Xur ly

(09607537

LawSoft = Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com
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Phu luc 4b
MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU TIN NHAN QUA
MANG INTERNET

CONG HOA XA HOI CHU NGHIA VIET NAM
DPoc lap - Tu do - Hanh phuc

Kinh guri: Trung tim Ung ctru khan cdp may tinh Viét Nam

BAO CAO NAM
CUA NHA CUNG CAP DICH VU TIN NHAN QUA MANG INTERNET

45 6684 * www.ThuVienPhapLuat.com

Nam 20......
Tén doanh NERIRY.: .......ccovssonmnmumssiairemasamrm sl ~ B
EHABIET v s ns oo s A R I s s Ca e s s sy e il = 8
I ’ r = gj
Ma s0 quan ly....... Cap ngay ........... c6 hiéu luc dén ngay............ i
==}
+
I. Tong doanh thu va mirc do tang truong tir dich vu tin nhan qua mang Interneg
trong nam *
=
- Tong doanh thu trong NAML........oveererirremsesiiesieiisitisesiesss st e s ssatssacontesassassaneses ig
L -~ - 2 r.* e (4 ﬁ
- Mc 46 tAng trudng SO VOL NAM TG iouiuissnmsnsvisisssimssvasssseivnsssanrasassasissness, o

2. Tong hop thdng ké khach hang dang st dung dich vu tin nhin qua mang

Internet trong nam

Tin nhan quang cao

Tél khOfln trén Téng Sé tln Til' n u-(‘]l T]:r nh.r;l cun , i
Ay ok 5 2 : 8 Tong so
h¢ thong nhan quang céo cap dich vu
Ny (1) +(2)
(1) quang cao (2)

Téng | Tang | Téng | Tang | Toéng | Tang | Tong | Tang | Téng | Tang

SO giam sO |giam | sO |giam | sO giam sO giam
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3. Téng hop thong ké vé khach hang 1a nha cung cép dich vu quang cdo bang tin

nhan trong nam

Nha cung cap dich vu quang céo
bang tin nhin

S6 lugng tin nhan quang cao gui di

Tang giam Tong so

Tang giam

4. Téng hop thdng ké vé tin nhan rac trong nam

Tin nhén rac
phat hién duogc

Bao cao tin nhan rac
nhan duoc

Bao cao da dugc xu ly

Tong s6 | Ting giam | Tongsé | Ting giam

o‘h-\-

Téng S Tang giam

Chu thich: Céc cot Tang giam thé hién % mirc d6 ting/giam so v&i nim tru,%’c

Déu (+) thé hién tang, dau (-) thé hién giam

5. Kién nghi

------------------------------------------------------------------------------------------------------------------------------------

"'ﬁ

* Tel: +84-8-3845 6684 www-FhuVienPhaptuat.com

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------
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Phu luc 5

MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU THU BIEN TU

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

Kinh gri: Trung tim Ung ctru khan c4p may tinh Viét Nam

BAO CAO NAM
CUA NHA CUNG CAP DICH VU THU DIEN TU

$4-8-3845 6684 * www. ThuVienPhapLuat.com

Nam 20...... 3

Tén doanh nghiép: ettt ettt ee et er et rerenar e
LD T o] 1 | OO PP PPPPORPPPPRPPPRI ¥
1. Téng hop thong ké vé tinh hinh trao d6i thu dién tir trong nim :
=
=
. . ., o
S6 tai khoan 4 . P L ) 2
. v m o i SO thu dién tir SO thu dién tir quang cao i
trén hé thong 7

o Tir ngudi Tir nha cung ca
Gui di Nhan S

quang cao dich vu quang cdo

Tc’"mg Tang
SO | gidm | Téng | Tang | Téng | Tang | Téng | Tang | Téng

sO | giam | s6 |giam | sO | giam | SO

Tang giam

|

Téng sé khach hang 1a nha cung cap dich vu quang céo bang thu dién tir trong
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2. Tong hop thong ké vé tinh hinh thu dién tr rac trong nam

S6 bao cao thu dién tir Luong thur rac da duoc
rac nhan duoc ngan chan
SH lvong da dugc Luong thu dién tir chan sai
Téng | Ting xur ly Toéng | Ting (4)
56 giam | Téng | Ting s | giam . )
y i Tong so Tang giam
sO giam

Ch thich: Cac cot Tang giam thé hién % mirc d6 tang/giam so véi nam trudc.
DAu (+) thé hién ting, ddu (-) thé hién giam
(1) Thu dién tir gui toi cac tai khoan cira nha cung cap dich vu thu dién tur

(2) Thu dién tir guri di tir céc tai khoan cia nha cung cép dich vu thu dién tu

TR
* Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com

(3) Thu dién tir c6 nhan dang [QC Mi s6 quan ly]
(4) Thu dién tir bi chan sai (bi nham la thu rac) do nguoi dung phan anh
3. Kién nghi

....................................................................................................................................

....................................................................................................................................
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Phu luc 6
MAU BAO CAO NAM CUA NHA CUNG CAP DICH VU TIN NHAN

CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc lap - Tu do - Hanh phuc

..........

ooooooooooo

aaaaaaaaa

Kinh guri: Trung tdim Ung ctru khan cip may tinh Viét Nam

BAO CAO NAM -

CUA NHA CUNG CAP DICH VU TIN NHAN i

—

Nam 20...... é
TN AOANN TEEIIEDS 1. civsssnsinvvemssnisirvmsssvinsossntvesasssonsssiesis Eoassnues s6Fss I sredbsva s sss s oRIHS E
B CIILY oot sioi s v snnis s banbisvv s avaios s s e S 4H9Y 65 4 SRR AR S e AN VRS F O BSOS E
1. Téng hop thdng ké vé tinh hinh trao d6i tin nhin trong nim ~ I
Thué bao Tin nhén Tin nhin quang cdo | &
Tirngusi | Tirnha Ap dich £

,, Giridi(1) | Nhan(2) wnguol | Trnfactng cap Cieh ¥
Téng | Tang quang cao vuquang cao (3)
sO | giam Tél:g Tﬁng Té?g Tﬁng Tf)?g Tﬁng Té?g Ting gidm %
sO | giam | sO | glam | SO giam SO Cg

B

Tong s6 khach hang 1a nha cung cip dich vu quang cdo bang tin nhan trong nam

2. Téng hop théng ké vé tinh hinh tin nhin rac trong nim

So6 bao cao tin nhan rac nhan duogc

Tin nhan rac da duoc ngan chén

Tong so

Tang
giam

S6 luong di duoc

xtr 1y

Tong s

Tang giam

Tong s

Tang

Luong tin nhin
chan sai (4)

giam

Tong s6

Tang giam
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Chu thich: Cac cot Tang giam thé hién % mirc do ting/giam so v&i nam trudc,
Dau (+) thé hién ting, dau (-) thé hién giam

(1) Tin nhén giri t&i cdc thué bao cta nha cung cép dich vu tin nhin

(2) Tin nhan di tir cac thué bao cta nha cung cép dich vu tin nhan

(3) Tin nhén ¢ nhin dang [QC M4 s6 quan 1y]

(4) Tin nhin chin sai do ngudi dung phan anh

3. Kién nghi

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

hapLuat.com

-------------------------------------------------------------------------------------------------------------------------------------

uvienP

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................

......................................................................................................................................

-8-3845 6684 * www.Th

LawSoft = Tel: +84
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VE TINH HINH THU RAC CUA NHA CUNG CAP DICH VU TRUY NHAP

Tén doanh nghiép
Pia chi:

Phu luc 7
MAU BAO CAO NAM VE TiNH HINH THU RAC CUA NHA CUNG CAP

DICH VU TRUY NHAP INTERNET (ISP)

Doc lap - Tu do - Hanh phuc

.............. .., Ngay.......... thang.......... ndm...........

CONG HOA XA HOI CHU NGHIA VIET NAM

Kinh giri: Trung tdm Ung ciru khan cip may tinh Viét Nam

BAO CAO NAM

INTERNET (ISP)

.
------------------------------------------------------------------------------------------------

. Téng hop théng ké tinh hinh thu rac trong nim

..................................................................................................................

Thu rac c6 ngudn gui
tir trong nudc

Thu rac c6 ngudn
guri tir nudc ngoai

Sé bao cao thu
rac nhan dugc

SO bao cao da
dugc xu ly 4

Tong so

Tang giam

Téng
sO

Tang
giam

Tang
giam sO

Tén g

Tong
sO

<
Tang
giam ,

LAWSU0IT ™ Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com

2. Tong hop thong ké vé hoat dong ngin chan thu rac trong ndm

S6 dia chi IP di ngin chin

So tén mién da ngan chan

trong nam trong nam
Dia chi IP Pia chi IP Tén mién Viét Nam Tén mién
trong nudc quoc té (.vn) quoc té
5 Tan X £ Tan 2 £ & - 2 F Tan
To?g ang Tong so =g Tong s0 | Tang giam | Tong so ang
O giam giam giam
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Chu thich: Cac cot Tang giam thé hién % mirc d6 ting/giam so vdi ndm trudce.
Dau (+) thé hién tang, dau (-) thé hién giam

3. Kién nghi

.....................................................................................................................................
.....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................
-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------
.....................................................................................................................................

-------------------------------------------------------------------------------------------------------------------------------------
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=
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* Tel: +84-8-3845 6684 * www.ThuVienPhapLuat.com
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