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HUONG DAN KIEM THU PHAN MEM NO] BQ
(Kém theo cong van 647 2¥BTTTT-VCL ngay.” < thang 40 nam 2011
ctia Bd Théng tin va Truyén thong)

I HUONG DAN CHUNG

Céng van nay hudng dan tam thoi cac don vi xéac dinh chi phi kiém thar, van hanh
thir phdn mé&m ndi b quy dinh tai Didu 46 Nghi dinh sé 102/2009/ND-CP ngay
06/11/2009 cia Chinh phu v& quan 1y déu tr (mg dung cong nghé théng tin s
dung vdn ngan sach nha nude. Néi dung chinh bao gdm:

- Huéng dan xac dinh ndi dung kiém thir chat lwgng, van hanh thi phin mém ndi
bd.

- Hudng din xéc dinh chi phi kiém thir chit luong, vin hanh thir phin mém néi
bo.

Cac tir ngft dudi ddy duoc hiéu nhu sau:

-« Phan mém ndi b™ 1a phan mém duge phat trién, nang cdp, chinh stra theo cdc
yéu c,au riéng cua 1 chirc, hodc nguoi sir dung nhim dap meg yéu cdu dic th
cta t6 chire va duge str dung trong nd1 b té chirc do.

- “(Gid trj cua phin mém ndi bd” 13 gia tri duge xac dinh dua trén Diéu 23 Nghi
dinh s6 102/2009/ND-CP ngay 06/11/2009.

- “Kiém thir chit luong, van hanh thu phén mé&m” 1a hoat déng khao sét thuc tién
san pham hay dich vu phan mém trong mdi trudng ching co thé sé& duge trién
khai nham cung cép cho t6 chirc, ca nhan ¢ lgi ich lién quan nhimg théng tin
vé chat lugng ctia san pham hay dich vu phin mém 4y. Trong pham vi vén ban
ndy, khai niém “Kiém thir phan mém” duoe sir dung thay thé cho khai niém

“Kiém thir chit lugng, van hanh thir phin mém”.

II. HUONG DAN CU THE

Hudng din xdc dinh ndi dung kiém thir chét lugng, van hanh thir phdn mém ndi bd

Cac noi dung kiém thir ph?in mém ndi bd duoc néu ra trong ké hoach kiém thir. Ké
hoach kiém thit do nha thiu 1ap dua trén hd so hoan cong va v kién chap thuéin ciia
chi du tu. Cac ndi dung kiém thir phz"in mém ndi bd cod thé bao gém mot, mot sb
hoédc toan bd cdc ndi dung sau:

Kiém thir chitc ning: kha ning cua phé.n mém cung cp cic chirc ning dap Ung
duoc nhu ciu sir dung khi phin mém lam viéc trong diéu kién cu thé. Kiém thur
chire néng bao gbm céc loai kiém thir sau day:
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- Tinh phu hop: céc chire nang hodc phép tinh thyuc hién hoic dua ra két qua phi
hop véi huémg dan sir dung hodic tai liéu dac ta yéu chu.

- Tinh chinh xdc: cic chite nang hoic phép tinh thuc hién hoic dwa ra két qua
nhu trong huéng dan sir dung hofic tai liéu dic ta yéu ciu vdi do chinh x4c chép
nhén duoc.

- Tinh tuong hop: kha ning twong téc giira phin mém v&i cac hé théng khéc
nhau.

- Tuén thu dic tinh chirc pﬁng: khé n3ng cia phﬁn mém tuin theo ¢dc tidu chun,
quy wdc hay quy dinh vé tinh chiic ning.

Kiém thir tinh hiéu ning: mirc do st dung tai nguyén, kha ning dép tng nhu cu sir

dung ctia phén mém khi lam viée trong diéu kién cy thé bao gbm:

- Théi gian dép tng: thude tinh lién quan t6i thoi gian dap tng cia phin mém
voi mot véu cau cu thé tr ngudi ding.

- Sir dung tai nguyén hé théng: thude tinh lién quan tGi vige sir dung tai nguyén
hé thong dbi véi timg chire ning cy thé trong suét qua trinh hoat dong.

- Tuén tht: &ic tinh hidu ning: kha ning cta phin mém tuin theo cic tiéu chudn,
quy udc hay quy dinh vé tinh hidu ning,

Kidm thir tinh an toan: phin mém cé kha ning hoat dong an toan, bao mat trong

diéu kién cu the.

Cac don vi mudn kidm thir céc ndi dung khéc, dé nghi lién hé véi don vi chirc néng

clia BO Thong tin va Truyén thong d€ dugc hudng dan cu thé.

Hudmg din x4e dinh chi phi kiém thir chit lwang, vén hanh thir phin mém ndi bd

Chi phi kiém thﬁ' phin mém néi by dugc tinh vio chi piu phét trién, ning cép,
chinth sita phin mém ndi bd.

Trong truong hop ké hoach kiém thir yéu ciu thué bén thi 3 12 cac ca nhan, th
chirc ¢6 AU ning luc dé thyc hién kiém thir, van hanh thit thi chi phi kiém thir s& do
don vi phat trién, ning cfp, chinh sita phin mém néi bd thoa thuin véi cde ci nhin,
t3 chirc kiém thi.
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