
CQNG BOA XA HQI CHU NGHIA VItT NAM 
DCic lap — Ty. do — Ranh phiic 

QUYET DINH 

Ban hitnh Quy the Oat hfinh, thanh then, sir dung 
va cung cap dich vu ho trcy hoat Ong the ngfin hang 

Quyet dinh s6 20/2007/QD-NHNN ngay 15 thang 5 nam 2007 eita Th6ng d6c 
Ngan hang Nha nu& Viet nam ban hanh Quy the phat hanh, thanh than, sit dung va 
cung cap dich vu hQ try hoat dQng the ngan hang, có Wu lire ke tit ngay 21 thang 6 
nam 2007, &rye sin doi, be sung bed: 

Thong to s6 23/2011/TT-NHNN ngay 31 thang 8 nam 2011 dm Th6ng dac 
Ngan hang NM nu& Viet Nam ye viec dive thi phuong an don gian hoa thu We hanh 
chinh linh vuc hoat Ong thanh toan va cac linh vvc Hide theo Nghi quyet cua Chinh 
phi' ye dun gian hod thin' tun hanh chinh thuec pham vi chirc nang quail lY cua Ngan 
hang Nha nuae Viet Nam, cif) hieu lye ke tir ngay 14 thang 10 nam 2011. 

THONG DOC NGAN HANG NHA NU If 

Can cu Luat Ngcin hang Nha mirk Viet Nam nam 1997; Luat seta doi , ba sung 
mat so clieu cna Luat Ngan hang NM mak Viet Nam nam 2003; 

Can cle Luat Cac to char tin dung nam 1997; Luat sfra doi, ba sung mat so clieu 
cua Luat Cac to chirc tin dung nam 2004; 

Can cti. Luat Giao dich dien tie nam 2005; 

Can cti Nghi Binh s652/2003/ND-CP ngay 19/5/2003 cita Chinh phit quy dinh 
chat ming, nhiem vg quyen han vet ca cau to char cita Ngan hang Nha nwac Viet 
Nam; 

Can cW Nghi Binh so 64/2001/ND-CP ngay 20/9/200; clic) Chinh pha ve hoat 
Bang thank toan qua cac to chat. cung cap dich vu thanh loan; 

Theo de nghi cna Trwa ng ban Ban Thank toan i  

Thong to s6 23/2011/TT-N1-1NN ngay 31 thang 8 nam 2011 ve viec Mix thi phvong an don gian 
hod thii tut hanh chinh ITnh vyic host dOng thanh Wan va cac linh we !chic theo Nghi quyet cua 
Chinh phi) ye don gian hoa thu tic hanh chinh thuOc pham vi ch rc nangquan ly caa Ngan hang Nha 
nude Viet Nam co can dr ban hanh nhu saw 

"Can cit. Luat Ngcin hang Nha mak ViOt Nam s6 46/2010/QH12 ngity 16 tilting 6 nom 2010; 
Can ca. Luat Cac to chile tin clang so 47/2010/QH12 ngay 16 thong 6 nam 2010; 



QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the phat hanh, thanh town, sir 
dung va sung cap dich vu h8 trg hog do, ng the ngan hang. 

Dieu 2. Quyet dinh nay c6 hieu lye sau 15 ngay ke to ngay dang , Cong boo va 
thay the Quyet dinh so 371/1999/QD-NHNN1 ngay 19/10/1999 dm Th8ng dOc Ngan 
hang Nha nu& ye viec ban hanh Quy the phat hanh, sir dung va thanh town the ngan 
hang. 

Dieu 3. Chanh Van phong, Truon  g ban Ban Thanh town, Thu truong cac don 
vi có lien quan thu0c Ngan hang Nha nude, Giam dem Ngan hang Nha mrem chi nhanh 
tinh, thanh phi) truc thuOc hung ucmg, Chu tich Hoi (king quan tri va Tong Giam doe 
(Clam d6c) ngan hang thuang mai, ngan hang phat trien, ngan hang dau tu, ngan hang 
chinh sash, ngan hang hop tac va coo Ioai hinh ngan hang khac, to chirc tin dung phi 
nsan hang, to chirc tin dung hop tat, to chits khac kh6ng phai la to chic tin dung, cac 
to chum va ca nhan co lien quan chlu trash nhiem thi hanh Quyet dinh nay. 

Can cit. Nghi dinh so 96/2008/ND-CP ngay 26 thong 8 nom 2008 aux Chinh phit quy clink chtic 
nang. nhiem vu, quyen hpn va ca cdu to chtic elm Ngan hang Nha nu* Viet Nam; 

Can cu Nghi quyEt so 60/NQ-CP ngay 17 'hang 12 nom 2010 dm Chinh phu ve viec don gian 
hod thit tuc hank chinh (buck phqm vi chac ming quartlficita Ngdn hang Nhi2 nut Viet Nam, 

Ngan hang Nha mak Viet Nam (sau day goi tat la Ngtin hang Nita war) stia dai, ba sung , 
 thou the hour hal bO, huy 66 cac quy dinh tai cac van ban do Ngdn hang Nha ntroc ban hank de 

thus thi phtrang an don gicin hoci Mit tuc hanh chink link vuc hogt clang thank loan va cac linh vtec 
khac alas saw" 

'? Dieu 8 va Dieu 9 tha Thong to sd 23/2011/TT-NHNN ngay 31 thang 8 nam 2011 ve viec thvc thi 
phirong an don gian hoa the tut hanh chinh linh we hoat Ong thanh toan va the linh vvc khac theo 
Nghi quy& cua Chinh phd ye don gian hod th0 tut hanh chinh thudc phgm vi chew nang quail ly cUa 
Ngan hang Nha nu& Viet Nam, có hieu lye ke fv ngdy 14 thang 10 nom 2011 quy dinh nhu saw 

"Didu 8. Didu khoan thi hank 

Timing to nay có hieu lug thi hank Ica tit ngay 14 thang 10 nom 2011. 

Didu 9. Ta char !hut. hien 

Chanh Van phong, Thu twang cac don vi có lien quan thuac Ngdn hang Nha nu* Viet Nam, 
(ham dos Ngcin hang Nha meat chi nhanh cac tinh, thank pho true thuOc trung u-ang via Chit tick 
11Oi (long quan tri (HOi long thanh vien), Tong Giam dac (Giam dac)ctic to auk tin dung va cat; to` 

cci nhcin khac cc; lien quan c6 trash nhiem thi hank Thong to nay!" 
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QUY CHE 

That Minh, thanh toan, sfr dung 
va cung cap dich vu ha tra host Ong the ngfin hang 
(Ban hanh kern theo Qui/it clink so 20/2007/QD -NHNN 

ngay 15 thang 5 nam 2007 cna Thong doe Ngan hang Nha nuoc) 

Chuang I 

NHING QUY DINH CHUNG 

Dieu 1. l'hum vi dieu chinh va doi twang ap dung 

1. Quy the thy dieu chinh cac host deng phat hanh, thanh toan, sir dung va 
cung cap dich vu he tra host deng the ngan hang tai huge Cong hoa xa Mei chit nghia 
Viet Nam. 

2. pet twang ap dung Ada Quy the thy la cac t6 chirc, ca than cod lien quan den 
viec phat hanh, thanh toan, sir dung, cung cap dich vu ho tra host dOng the ngan hang 
tai nugc Cong hoa xa hei chit nghia Viet Nam. 

Dieu 2. Gild thich tir ngfr 

Trong Quy the nay, cac tir ngit clued day duac hieu nhu sau: 

1. "The ngan hang" (clued day g9i tat Id "the"): La phuong tien do to chirc phat 
hanh the plth hanh de thuc hien giao dich the theo cac dieu kien va dieu khoth duce 
cac ben thoa thuan. 

Theo pham vi lanh the sir dung the, the bao g6m: the net dia va the qu6c tec. 
Theo nguan tai chinh dam bao cho viec sit dung the, the bao g6m: the ghi 

the tin dung, the tra truck. 

The trong Quy the nay khong bao gem cac loaf the do the nha cung img hang 
h6a, dich vu phat hanh de sir dung trong viec thanh toan hang hem, dich vu cho chinh 
cac to chirc phat hanh do 

2. "The not dim": La the duac to chitc phat hanh the tai Viet Nam phat hanh de 
giao dich trong lanh the nude COng hoa xa Mei chit nghia Viet Nam. 

3. "The ghee t6": La the duac t6 chirc phat hanh the tai Viet Nam phat hanh de 
giao dich trong va ngoai lanh the nugc COng hoa xa het chit nghia Viet Nam; hoac la 
the duac to chirc nude ngoai phat hanh va giao dich trong lath the nuirc COng hoa xa 
heti chit nghia Viet Nam. 

4. "The ghi no" (debit card): La the cho phep chit the thus hien giao dich the 
trong pham vi s6 tien tren tai khoan tien girt thanh toan cha chit the mg tai melt to 
ante cung img (itch vu thanh toan duac phep nhan tien girl khong ky han. 

5. "The tin dung" (credit card): La the cho phep chit the thuc hien giao dich the 
trong pham vi han mire tin dung da duac cap theo thoa thuan v6i to chine phat hanh 
the. 
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6. "The tra truck" (prepaid card): LA the cho phep chi) the thuc hien giao dich 
the trong pham vi gia tri tien dirge nap vao the tuong Crag voi so lien ma chit the da tra 
truot cho to chirc phat hanh the. 

The tra fru& bao 	The tra tnrac xac dinh danh tinh (the tra try& Binh 
danh) va the tra truerc Ichong xac dinh danh tinh (the 'Ira truirc ve danh). 

7. "Giao dich the": LA viec sir dung the a giri, nap, rut tien mat, thanh toan tien 
hang hod, dich vu, sir dung cac dich vu khac do t8 chirc phat hanh the, to chire thanh 
man the cung ling. 

S. "Nap tien": LA viec nap gia tri tien vao the bang each nop tien mat, sec, 
chuyen tien bang the ghi ng, the tin dung hoac trich tai khoan tien giri thanh toan 
thong,  qua to chirc phat hanh the, to chirc thanh toan the, dai 15 ,  phat hanh the hoac don 
vi chap nhan the. 

9. "Chit the": La ca nhan hoac to chirc dugc t6 chirc phat hanh the cung cap the 
de sir dung, bao gnm chit the chinh va chit the phy. 

10. "Chit the chinh": La ca nhan hoac to chirc dung ten thoa thuan ve viec sir 
dung the voi to chirc pilot hanh the va co nghia vu thuc hien thea thuan do. 

11. "Chu the phu": LA ca nhan dirge chit the chinh cho phep sir dung the theo 
thea thuan ye viec sir dung the giaa chit the chinh va to chat phat hanh the. Chit the 
phu chiu track nhiem ye viec sir dung the veri chit the chinh. 

12. "TO chirc phat hanh the" (viec tat la 
to 	

La ngan hang, t6 chirc tin 
dung phi ngan hang, to chirc tin dung hop tac tO chirc khac khong phai la to chirc tin 
dung dugc phep phai berth the theo quy dinh tai Dieu 9, Quy the nay. 

13. "TO chirc thanh toan the" (viet tat la TCTTT): La ngan hang, TO chirc khac 
Idtimg phai IA ngan hang dirge phep thirc hien dich vu thanh toan the theo quy Binh tai 
Dieu 14, Quy the nay. 

14. "To chirc chuyen mach the": La TO chirc trung gian cung ling dich vu ket 
not he thong xu ly giao dich the cho cac TCPHT, TCTTT va DVCNT theo thoa thuan 
bang van ban OM cac ben lien quan. 

15. "To chirc cung ling dich vu thanh toan bit trir giao ,  dich the": LA t6 chirc 
trung gian thuc hien viec trao doi du lieu bang dien ti) hoac bang chirng to va bit tit 
cac nghia vu tai chinh Oat sink tir cac giao dich the cho cac TCPHT, TCTTT va 
DVCNT theo thoa thuan bang van ban gifra cac ben lien quan. 

To chirc chuyen mach the trong twang hap thvc hien cac dich vp quy dinh tai 
Khoan nay cling dugc coi IA to chfic cung ling dich vu thanh toan 	giao dich the. 

16. "Dan vi chap nhan the" (viat tat la DVCNT): LA to chirc, ca nhan chap nhan 
thanh toan hang hoa va dich vu, cung cap dich vu nap, rift tien mat bang the. 

17. "Dich vu ho tra hog cleng the": La dich vit duet to chirc, ca nhfin chuyen 
mon hen dui ba cung Ung cho TCPHT, TCTTT, to chile cung ling dich vu thanh toan 
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bit tri giao dich the, to chile chuyen mach the theo hop tang dich vu duce thea thuan 
Oita cac ben lien quan. Dich vu ho try hoat dung the bao gem: dal 19 phan phei the, 
cho thue ATM/POS/CD, nap tien vao ATM/CD, bao duAng ATM/POS/CD, cung cap 
giai phap ky thuat lien quan den nghiep vu the va cac dich vu khac khong trai phap 
luat Viet Nam. 

18. "May giao dich to clang" (Automated Teller Machine — vi6t tat IA ATM): 
La thiet N ma chit the c6 the Su dung de giri, nap, rut tien mat, chuyen khoan, tra ciru 
thong tin giao dich the hoac sir dung cac dich vu khk. 

19. "May rat den" (Cash Dispenser — viet tat IA CD): LA thiet bi ma chit the ce, 
the sir dung chi a rat tien mat. 

20. "Ma,  s6 xac (kith chit the" (Personal Identification Number — viat tat la 
PIN): La ma so mat et ca nhan dugc TCPHT cung cap cho chit the, sir dung trong 
mat so giao dich the de" chimg thue chit the. Ma s8 nay do ail the chiu trach nhiem 
bao mat. Trong giao dich dien to so PIN duce coi la chit ky cua chi the. 

21. "Ma so to chirc phat hanh the" (Bank Identification Number — vi6t tit la 
BIN): LA day chase) duy nhat dirge Ngan hang Nha nuic quy dinh theo mat nguyen 
tac thong nhat nham xac dinh to °hire phat With the, cac san phitn, dich vu c6a t6 
chile phat hanh the. 

22. "Tai khoan tien giri thanh toan": La tai khoan do ca nhan hoac t6 chic me, 
tai to chic cung ung dich vu thanh toan yea mite dich girl, gilt ken hoac thgc hien cac 
giao dich thanh toan qua to chic cung img dich vu thanh toan bang cac phuong tien 
thanh Man. 

23. "Thong diep dir lieu c6 gia tri phap 19": La thong tin dugc tap ra, dirge giri 
di, dirge nhan va dirge km tra bang phuong tien dien tir phit hop veri quy dinh ye gia 
tri phap ly cUa thong diep du lieu trong Lust Giao dich dien 

24. "Hop clang thanh toan the": La hop dang gitia TCPHT, TCTTT, DVCNT, 
to chic cung img dich vu thanh toan 	giao dich the va cac ben lien quan Ichac 
thod thuart the dien kien va dieu khoan ye viec thanh toan the 

25. "Hqp dung sir dung the": La hop dOng gitia TCPHT va chit the thoa thuan 
cac dieu kien va dieu kholn ire viec sir dung the 

Dieu 3. Cfic quy clinhv4 han min the 

1. TCPHT quy dinh han mire tin dung, han mire thanh toan, han marc rat tien 
mat, ban mire thau chi va cac han mire khdc trong viec sir dung the doi vol cac chit the 
khOng trai vol quy dinh hien hanh ire tin Mpg, quan ly ngoai heti va cac quy dinh Ichac 
cUa phap Mt. 

2. Dal ved cac the tra tnrerc vo danh, s6 du tren mat the kh6ng dirge vugt qua 
han mire do Ngan hang Nha nuerc Viet Nam quy dinh, khong dugc nap them tien va 
chi dirge sir dung the de thanh toan tien hang hoa, dich vv. 

Quy dinh nay khOng ap dung dai veil the tra trink dinh danh. 
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Dieu 4. Cae quy dinh ve cap tin dung qua the 

I. Viec cap tin dung the tuan thu theo cac quy dinh hien hanh cita Ngein hang 
Nha nui9c ye cap tin dung. 

2. SO lien dang thau chi, se tien dang vay tin dung dm met Ichoth hang nam 
trong giei han cho vay dai ved khach hang do theo quy dinh hien hanh cua phap luat. 

Du ng thau chi qua the, du ng tin dung qua the duet tinh vao tong Mae du ng 
cho vay chung cua TCPHT. 

3. Thai han tra ng, mix tra na tin thieu, nghia vu thanh toan va cac nghia vu 
khac lien quan den viec cap tin dung thgc hien theo thoa thuan gilia TCPHT va chn 
the va khOng trai cac quy dinh cua phap luat. 

Dieu 5. Deng tien thanh twin teen the 

1. Tren lanh the Viet Nam cac giao dich the phai thuc hien bang ding Viet 
Nam hoac quy dOi ra clang Viet Nam. Truing hop quy doi ra (tong Viet Nam, tS,  gia 
giEra ding Viet Nam va ngoai to theo tS,  gia do cac ben lien quan thoa thuan. 

2. Viec tin tien mat tai can ATM, CD hok DVCNT nen lanh the Viet Nam 
phai dugc thuc hien bang Bong Viet Nam. 

3. Ngoai lanh the Viet Nam: giao dich the quit to thgc hien bang Bong Viet 
Nam, ngoai to to do chuy8n doi va cac dong tien khac duet TCTTT chap nhan lam 
thing  ticn thanh toan trong cac giao dich yang lai theo quy dinh nth phap luat ye quart 
ly ngoai 

TCPHT c6 nghia vu (wan ly hart mire sir dung the do minh phat hanh theo quy 
dinh hien hanh cua phap luat ve (pan ly ngoai hOi. 

Dieu 6. Phi dial vial the 

1. Chu the phai tra phi cho viec sir dung dich vu the. Logi phi va mire phi do 
FCPI II' quy dinh thy thuec vao loai the sir dung, dich vu ma chit the dugc cung img 
khi sir dung the In khong trai vei quy dinh cUa phap 1*. 

2. Cac loai phi va mire phi khac lien quan den dich vu the do TCPHT, TCTTT, 
DVCNT, to chic cung Ung dich vu thanh toan bu tra giao dich the va to chirc chuyen 
mach the phai tra hoac dugc tra do can ben lien quan thoa thuan kh6ng trai veri quy 
dinh cita pilaf) luat. 

3. TCPHT, TCTTT phai tong be cac loai phi va mire phi cho ben phai tra phi 
truirc khi ben phai tra phi sir dung dich 

4. DVCNT khong dugc phep thu 'Yr chil the cac loai phi lien quan den viec chap 
nhan the trong can giao dich thanh toan hang hoa, dich vu ma chit the thuc hien tai 
DVCNT duel bat Icy hinh thirc nao, try truing hop lien quan den viec nap, rig tien 
mat nail chit the. 



Dieu 7. Trich lap dy phong riii ro 

TCPHT, TC11.1 phai trich lap do ph6ng rui ro de bit dap cac rid ro phat sinh tit 
nghiep vu phat hanh, thanh Man the. Mac du phong, phuong phap trich lap do phOng 
va sir dung du ph6ng thuc hien theo quy dinh cua Ngart hang Nha nuerc Viet Nam va 
quy dinh khac cua phip luat Viet Nam co lien quan. 

Dieu 8. Ap dung phap ludt 

1. Viec phat hanh, sir dung, thanh town va cung cep dich vu ho thy hoat deng the 
phai thus hien theo cac quy dinh tai Quy the nay va cac quy dinh khk cua phap 141 
Viet Nam co lien quan. 

2. Truong hap lien quan den host deng phat hanh, sir dung va thanh town the 
qu6c te, cac t6 chile va ca nhan co the ap dung cac quy dinh cila to chic the qu6e to 
ma the to elide, ca nhan nay tham gia va kliOng hal voi cac quy dinh }chic cua phap 
luat Viet Nam co lien quart. 

3. Trong truang hap dieu uac quick  to ma Ceng hoa xa hoi chit nghia Viet Nam 
tham gia ky ket hoac la thanh vieoc6 quy dinh khac voi quy dinh tha Quy the nay thi 
ap dung quy dinh cua dieu &re quelc to do. 

4. Truong hap hog &Ong lien quan den hoat dOng the ma phap luat Viet Nam 
chua co quy dinh thi the ben co the thod thuan ap dung tap quan quiic to neu viec ap 
dung tap quan quee to do '<hong trai yeti nhang nguyen tac co ban cua phap luat Viet 
Nam. 

Chirong II 

PHAT HANH THE 

Dieu 9. Dieu Iciin va din tic ding 14 phat hanh the 3  
1. Cac to chic sau day dugc pilaf hanh the 

a) TO chic tin dung IA ngan hang bao dam thuc hien day du cac dieu kien theo 
quy dinh tai Khoan 2 Dieu nay; 

b) TO clam tin dung phi ngan hang, t6 chat tin dung hop tie, t6 chime khac 
khong phai IA to chic tin dung throe phep hoat diar$ ngan hang trong do c6 nghiep vu 
phat hanh the va bao dam thus hien day ch the dieu kien theo quy dinh tai Khoan 2 
Dieu nay. 

2. TO chile phat hanh the phai tuan thir day di the dieu kien sau: 

2.1. Doi voi phat hanh the nei dia: 

3  Dieu nay duce slim Mi ten theo quy dinh tai khoan 1 Dieu 3 dm Thong to s6 23/2011/TT-
NFINN ve viec thuc thi phtrong an don gait hoa din tue hanh chinh linh vire hoac Clang thanh toan va 
cac MTh vac khde theo Nghi guy& cua Chinh phi) y6 don gian hod the' We hAnh chinh [huge ph4m vi 
chic Hang quan ly cua Ngan hang Nha nude Viet Nam, eó hieu lye ke to ngay 14 [hang 10 nam 
2011. 
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a) NO4 vu phat hanh the phil hop yeti pham vi, dieu kien va muc tieu heat 
thing ena to ehirc phat hanh the; 

b) Tuan thil the quy dinh v8 the ty le bao dam an town trong hoat Ong theo quy 
dinh cita pilau luat; 

c) Xay dung quy ehe, quy trinh thuc hien cac nghiep vu phat hanh the; 

d) Bao dam cac nguyen fac quan ly rin ro trong hoat dOng ngan hang dien to 
dei veri nghiep vu pith hanh the; 

d) Than thit cac quy dinh hien hanh tha Ngan hang Nha nude ve kiem tra, ki8m 
soat oof bo doi vei nghiep vu Oat hanh the; 

e) gang k9 loai the va chirc nang cita teal the tai Ngan hang Nha nuee tnrefc 
khi Oat hanh; 

g) Bao edo va cung cap dAy cin, chinh xac cac thong tin va van ban c6 fith quan 
nham cluing minh cac dieu kien bao dam time hien nghiep vu phat hanh the; ban cao 
day du va chinh xac cac thong tin thong ke phuc vu cho muc ti8u quan ly, giam sat 
ena Ngan hang NM mint; 

h) Tuan thu cac quy dinh khac tai Quy the nay. 

2.2. Doi voi phat hanh the quec VA: 
Ngodi cac dieu kien quy dinh tai Khoan 2 Dieu nay, to chirc phat hanh the quoc 

to con phai du dieu kien hoat 61:mg ngoai hoi do Ngan hang Nha nuec Via Nam quy 
dinh. 

, 3. Ngan hang Nha nuot danh gia skr tuan 	quy dinh tai Khoan 2 Dieu nay del 
voi to,  thuc phat hanh the trong qua trinh thuc hien nghiep vu phat hanh the. Trueng 
hop to chirc phat hanh the ,khOng tuan thu cac guy dinh not tren, to chirc d6 phai thuc 
hien cac bith ,phap can thiet de khacphuc theo yeu tau Ngan hang Nha nuoc. Neu 
khemg the khac phuc, to chfrc dO bu'e phai ngirng thuc hien nghiep vu phat hanh the. 

4. 4  Thu tuc clang ky cac loai the ngan hang 

a) Khi phat hanh cac loai the mei, to chirc phat hanh the Op true tip hoac girl 
qua dueng huu dien ten Ngan hang Nha nuere (Vu Thanh toth) 01 be ho so, clang then 
gni qua mang Internet ban mem Giay Tang ky the ngan hang. HO so dang ky the ngan 
hang bao gem: 

- Giay dang ky cac loai the ngan hang (sir dung font chit Unicode) (theo mau tai 
so 02.DGH kern then Thong to nay); va file at lieu dien to phan anh day du 

cac yeu to nhu Clay dang ky cac loai,  the bang giay (hinh thuc chuyen file du lieu 
bang dia. mem hoac truyth qua mang den clia chi: vuthanhtoan@sbv.gov.vn ); 

Khodn nay du& be sung theo quy dinh tai khoon 2 Dieu 3 dm Thong to s6 23/2011/TT-NIINN ve 
vice th6c thi Miming an dun gian hod thu tut hanh chinh link vtrc boat dOng thanh toan va cac linh 
vre khac thee Nghi guyed ciaa Chinh phis ye don gian hod UM tuc hanh chinh thui& pham vi chin 
Hau g  cittran ly ena Ngliin hang Nha Inuit ViaT Nam, co hieu lye lee to ngdy 14 thdng 10 nam 2011. 



- Mau the bang hien 4; 

- Ban sao Hop clang lien kat veri the to chirc cung cap dich vu ha trg hoat clang 
the ngan hang va cac tai lieu lien quan (neu c6), hop Bong thee thu'an tham gia vao cac 
to chirc the guile te. 

b) Ngan hang Nha Twat (Vu Thanh toan). c6 nth nhiem kiem tra ha sa dang 
kY the ngan hang, tnrong hop ho so thieu hoac khong hop le thi can bQ tiEp nhan hO 
so huong dan TO ehirc phat hanh the 66 sung hoc lam lai 

c) Trong thai hart 05 ngay lam viec, ke to ngay than 61 ha so theo quy clink 
Ngan hang Nha nuec (Vu Thanh toan) coy kien bang van ban xac nhan viec dang ky 
the cho to chirc phat hanh the. 

Dieu 10. Cap ma se to ehirc phat Minh the 

To chirc phat hanh the phai sir dung ma so t6 chire phat hanh the theo quy dinh 
ye cap, sir dung va quan ly ma to chile phat hanh the elm Ngan hang Nha nuot. 

Chtrcrng III 
Se DUNG THE 

Dieu 11. Dieu hien de sir dung the 

1. Viec sir dung the phai c6 hop clang sir dung the giira chn the va TCPHT. Chit 
the phai dap Ung nhcmg dieu kien saw 

a) Dal ycji chit the chinh la ca nhan: 

- CO Wang luc hanh vi dan sy day do theo quy dinh cfla phap luat; 

- Truemg hop sir dung the ghi no phai c6 tai lchoan tien gui thanh toan ma tai 
TCPHT; 

- Cac dieu kien khac do TCPHT quy dinh. 

b) Dal vei chit the chinh la t6 chire, phai c6 dit cac dieu kien saw 

- La phap nhan; 

- Cac dieu kien khac do TCPHT quy dinh. 

c) Doi v6i cha the phu, phai co dri cac dieu kien sau: 

- Co nang luc hanh vi dan sy day dit theo quy dinh cua phap luat; hoac c6 nang 
hit hanh vi dan su va to du mired lam Mai den chua du muOi tam tuoi duce nguei dai 
dien theo phap luat elm ngtrai de chap thuan ye viec sir dung the; 

- Duce chit the chinh cam ket thus hien toan bQ cac nghia vu phat sinh lien 
quan den viec sir dung the; 

- Cac dieu kien khac cna TCPHT, 
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Cac quy dinh tai Diem a, b, c, Khoan nay khOng ap dung cho cac the tra truac 
ve) danh. 

2. Doi vii the tin dung hoac the ghi no c6 han mire thau chi phai c6 them cac 
quy dinh cc, the bang van ban ye viec cap tin dung giaa chit the va TCPHT. 

D ieu 12. Pham vi sir dung the 

1. The not dia duce sir dung de thanh toan tien hang hod, dich vu tai DVCNT, 
girl, nap, rat tien mat va sir dung cac dich vu khac theo thoa thuan vii TCPHT teen 
lanh the Viet Nam. 

2. The quoc to duoc sir dung de thanh toan tien hang hod, dich vu tai DVCNT, 
giri, nap, rut tien mat va sir dung cac dich vu khdc bang dong ,Viet Nam tren lanh the 
Viet Nam hoac bang thing Viet Nam, ngoai hr do chuyen di , va 	cac dung 	khac 
duoc 'ICTTT chap nhan lam long tien thanh toan ngoai lanh the) Viet Nam. 

Dieu 13. Rao dam an than trong sir dung the 

I. Chu the chin trach nhiem bao quan the, gift; bi mat PIN dm the. Neu lam mat 
the, chu the phai thong bao ngay cho TCPHT va chinh that xac nhan lai thong bao 
nay bang van ban hoac bang thOng diep du Ireu c6 gia tri phap 19 cho TCPHT. Thai 
han TCPHT ,xac nhan viec da xir 19 thong bao nhan ,ducrc tit chil the thoc hien theo 
thea thudn bang van ban Mita cac ben lien quan va tai da khemg qua muoi ngay lam 
viec ke tir ngay nhdn dtrac thong bao dm chit the. 

, 	2. Timing hop the bi lei dung twat khi TCPHT c6 xac nhan bang van ban hoac 
bang thong diep du lieu di gia tri phap 19 ye viec da xir 19 thong bao nhan duce dr chit 
the, chu the phai hoan toan chiu thiet hai va boi thueing thiet hai do viec de the bi Igi 
dung gay ra. 

3. Truing hop the bi Igi dung sau khi TCPHT c6 xac nhan bang van ban hoac 
bang thong diep du lieu co gia tri phap 19 ve viec da xir 19 thong bao nhan dugc tit chit 
the, TCPHT phai hoan toan chiu thiet hai va ben thubng thiet hai do viec the bi Iii 
dung gay ra. 

4. TCPHT chiu trach nhiem quy dinh va huemg din chit the ve viec sir dung, 
bao (man the va quan ly so PIN. 

Chuang IV 

THANH TOAN THE 

Dieu 14. Dieu kien thus hien dich vu thanh thin the 

1. Cac to chire sau day duoc time hien dich vu thanh toan the: 

a) TO chirc tin dung IA ngan hang bao dam time hien day chi cac dieu kien theo 
quy dinh tai Khoan 2 Dieu nay; 
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b) T6 chirc khac khong phai la ngan hang dirge phep thuc hien dich vu thanh 
toan trong do bao gem thee hien dich vu thanh toan the va bao dam that hien day du 
cac dieu kien theo quy dinh tai Khoan 2 Dieu nay. 

2. TO chirc thanh toan the phai tuan the cac dieu kien sau: 

a) Viec thuc hien dich vu thanh toan the phu hap vOi pham vi va mac tieu hoat 
deng dm to chirc do; 

b) Tuan the cac quy dinh ve the ty le bao dam an toan trong host thing theo quy 
dinh cua phap luat; 

c) Bao dam cac nguyen tac quan ly rdi ro trong hoat deng ngan hang dien to del 
voi viec thgc hien dich vu thanh Wan the; 

d) Tuan thit cac quy dinh hien hanh tha Ngan hang Nha nu6c ve kiem tra, kiem 
soat not bo d8i vdri viec that hien dich vu thanh than the; 

d) Bao cao va cung cap day du, chinh xac cac thong tin va van ban c6 lien quan 
nham chimg minh cac dieu kien bao dam thuc hien dich vg thanh toan the; bao cao 
day du va chinh xac cac thong tin th8ng ke phgc vg cho mac tieu quan ly

, giam sat 
cua Ngan hang Nhl nuerc; 

e) Tuan thu cac quy dinh khac tai Quy the nay. 
3. Ngan hang Nha nuerc danh gia sir titan thn quy dinh tai Khoan 2 Dieu nay dei 

vei to chirc thanh toan the trong qua trinh thuc hien dich vu thanh toan the. Truemg 
hop t6 chirc thanh Man the khong titan the cac quy dinh not tren, to chile do phai thgc 
hien the bi'enphap can thiet de khic phgc theo yeu eau cua Ngan hang Nha mrec. Neu 
khcing the khac phuc, to chile do buec phai ngimg host deng thuc hien dich vg thanh 
toan the. 

Dien 15. Ta chtit thtyc hien thanh town the 

1. Viec to chirc thanh toan the dugc thuc hien theo hop deng thanh toan the. 
„2. Viec thuc hien thanh toan 	tar giao dich the that hien theo thoa thuan ve 

viec to chirc thanh toan gicra cac ben lien quan. 

3. Dei veri the quec te: viec to chire thanh town the dugc that hien theo thoa 
thuan voi t6 chirc the qu6c t6 ma TCTTT tham gia va kheng trai phap luat eda m:re 
Cong hog xa hei chit nghia Viet Nam. 

Dieu 16. Tie chili thanh toan the 

1. The bi to chili trong cac truong hop sau: 

a) The gia hoac co lien quan den giao dich gia mao; 

b) The da duce chit the thong bao bi mat; 

c) So du tai khoin tien girl thanh toan, han mire tin dung hoac han mire than chi 
(neu co) khong du chi tra khoan thanh toan; 
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d) Chit the khemg thanh toan day dtli cac lchoan thin chi, cac khoan tin dung, lai 
hoac phi then quy dinh cna TCPHT; 

d) Chu the vi pham quy dinh ca'a Ngan hang Nha nuarc Viet Nam, cac quy dinh 
ena TCPHT, TCTTT hoac the thoa thuan gift chit the yeti TCPHT. 

2. TCPHT co traeh nhiem thong bao bang van ban , hoac thOng diep da lieu co 
gig tri phap ire the truerng hop quy dinh tat Khoan 1 Dieu nay cho TCTTT; TCTTT 
thong bao cho DVCNT. 

3. Cac th6ng bao ve viee the bi to chai thanh tit có hieu Itrc ke tir theri diem 
ben lien quan den hoat dang thanh toan the nhan duce thOng bao bang van ban hoac 
bang thong diep d& lieu co gia tri phap ly. Sau khi ben lien quan da nhan thong bao 
ma van khong to choi thanh toan the va de xay ra cac trtretng hop the bi Igi dung thi 
ben lien quan de phai chit, hoan toan thiet hai, trir twang hop the ben lien quan c6 
thoa thuan khac. 

Chuang V 

TO CHTYC HE THONG THANH TOAN THE 

Dieu 17. Thanh loan bii tru giao dick the 

Viec thuc hien dich vu thanh toan bu trir giao dich the gitra cac TCPHT, 
phai duce Ngan hang Nh'a nu& cho phep. 

Khi ,  thuc hien dich vu thanh Man bill trir giao dich the gitra cac TCPHT, 
TCTTT, to elide cung img dich vu thanh toan bn trir giao dich the phai bao dam cac 

dieu ki'en va tieu ehuan kly thuat do Ngan hang Nha nuerc ban hanh. 

Dieu 18. Quyet Man ket qua thanh than bit trir giao dich the 

Viet quyet than cac nghia vu tai chinh phat sinh to viec thanh toan tin trir gifra 
the thanh vies dm he thong thanh toan bu tru giao dich the phai dirge thuc hien tai 
Ngan hang NhA nuae hoac tai met to chub cung Cmg dich vu thanh toan duet Ngan 
hang Nha nude chap thuan. 

Chtrung VI 
Q VITEN VA NGHIA VU CUA CAC BEN 

Muc 1 

QUYEN VA NGHIA VU CUA TO alit PHAT HANH THE 

IMO'u 19. Quyen CCM TCPHT 

TCPHT ce quyen: ,  
1. Yea tau cung cap va thu thap Meng tin: 
a) Yeu tau OM the cung cap day MI cac thong tin va tai lieu can thiet nham lam 

r6 cat diet, kien sir dung the oh khach hang khi de nghi MAN cung img the va trong 
titia trillil sit dung the; 
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b) Yeu eau TCTTT cung cap cac thong tin can thief lien quan :den giao dich the 
cita chit the tai TCTTT va tai DVCNT có lien quan; 

c) Thu thap th6ng tin td cac t6 elide khac ve chit the hoac ye khach hang khi de 
nghi phat hanh the. 

2. Quy dinh ve viec sir dung the: 

a) Tix chai phat hanh the nee khach hang kh6ng clap img day de cac dieu khoan 
va dieu kien sir dung the; quyet dinh thu hoi the trong qua trinh sir dung neu chit the 
khong thus hien day de the dieu khoan va dieu kien trong hop deng sir dung the; 

b) Tang hoac giam han mire than chi, han mire tin dung; Quyet dinh thu hei s6 
tien TCPHT cho chit the vay; Quy dinh cac hinh thirc dam bao an toan cho viec sir 
dung the; Quy dinh loai lai, mire lai cho vay doi voi chit the khOng trai voi quy Binh 
phap luat hien hanh. 

3. Lua chon del tae: 

a) Lua chon to shire lam dei the de ky ket hop ding lien doanh, lien ket phat 
hanh the, to shire thanh toan the tren co se dam bao an toan va hieu qua; 

b) Ltra chon nha cung cap dich vu ho try hog deng the de ky kat hop clang dich 
vu ho tro hoat deng the tren co se tuan the the nguyen tae quan ly rill ro. 

4. Cac quyen khac theo hop demg thanh toan the, hop dong sir dung the va hop 
thing dich vu ho try hoat do, ng the Ichong tied yea phop luat. 

Dieu 20. Nghia vy edit TCPHT 

TCPHT co nghia vu: 

1. Doi yea chi) the: 

a) Gint quyet !mac tra lbi cac khitu nal, y8u cau tra soat cea chit the theo quy 
Binh tai Khoan 5 Dieu 21 Quy chit nay; 

b) Haan tra lai s6 tien &roc nap tren the tra truarc chua sir dung het khi ce yeu 
cau dm chit the trong nhcmg tracing hop sau: 

- The bi hang do lei ky thuat; 
- s6 du elm the tra three dinh danh chug sir dung va chit the yeu cau hoin tra lai 

tien. 

c) aing 136 clAy de thong tin cho chit the ve cac loci phi ma chit the phai tra 
triton khi sir dung the (kit ca phi giao dich the khac he theng). 

2. Ekii vOi cac ben lien quan: 

Thanh toan day de, kip thin cac nghia vu phat sinh dai \fed the giao dich the 
thco thod thu an Oita the ben lien quan; 

3. D6i \fed viec dam bao an teen hoat do, ng the: 
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a) Thgc hien cac bien phap bao dam an toan, phong ngira rbiro cho cac giao 
dich the theo cac nguyen tac quan ly nal ro trong hoat dens ngan hang dien tir; Bao 
mat thong tin lien quan den hoat deng the; Bao dam he thong ca ser ,ha tang va phan 
mem quart ly host deng phat hanh, thanh toan the host Ong thong su6t va an toan; 

b) Huang dan chi the thuc hien the bien phap bao dam an toan cho giao Bich 

c) Yeu cau TCTTT, nha cung cap djch vu 	try hoat dOng the thuc hien cac 
bien phap can thiet nham dam bao an toan trong hoat do, ng the; Thgc ‘hien pan IS,  tin 
ro dai vet nha cung cap dich 116 try hoat deng the theo quy dinh ve cac nguyen tac 
quan ly nth ro trong hoat (long ngan hang dien tit cna phi) luat hien hanh. 

4. Cac nghia vu khac theo hop ding thanh toan the, hop deng sit dung the va 
hop d6ng cung cap djch vu h6 try host dieing the. 

Muc 2 

QUYEN VA NM-HA VU CUA CHU THE 

Dieu 21. Quyen ena au the 

ChU the c6 guyen: 

1. SU dung the de thanh toan tien hang hod, dich vu ma kluang ,b1 phan biet gia 
o voi twang hop thanh toan bang tien mat, khong phai tra them tien hoac phu phi 

cho DVCNT; 

2. Thad thuan voi TCPHT ye han mire than chi, han mirc tin dung va cac thoa 
thuan khde khong trai phap luat hien hanh; 

3. Duuc TCPHT cung cap thong tin dinh ky hoac duuc cung cap th6ng tin dot 
xuat ve giao dich the va so du, han mire lien quan den viec sir dung the theo quy dinh 
cua TCPHT; 

, 	4. Duet TCPHT tut tra lai s6 tien ,clugc nap tren the tra truac chua sir dung 
trong nhung throng hop quy dinh tai Diem b Khoan 1 Dieu 20 Quy ch8 nay khi c6 

yen cau; 

5. Khien nai, yeu cau TCPHT tra soat trong cac truang hop sau: 

a) Sai sot hoac nghi ngerc6 sai sot v8 cac giao dich the do TCPHT thong bao 
cho chti the theo thod thuan; neu chit the khieu nal, yeu cau tra soar voi TCPHT thi 
TCPHT phai co trach nhiem thong bao lai ye you cau nay cho TCTTT; 

b) DVCNT nang gia hang hoa, dich vu hoac phan biet gia khi nhan thanh toan 
banc the so voi truang hop thanh toan bang tien mat; DVCNT you cau chit the tra 
them phu phi cho cac giao dich the thus hien de mua hang hoa, dich vu tai DVCNT; 

c) Cac vi pham hop deng sir dung the kit& cua TCPHT. 
IChieu nai, yeu cau tra soat phai dugc girl bang van ban hoac bang thong diep 

der lieu en gia trj phap ly cho TCPHT trong thtri han bay ngay lam viec ke tir ngay chit 
the nhan dune thong bao (SU voi truong hop quy dinh tai diem a Khoan nay) hoac tir 

the 
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ngay quyen va lgi ich cita chit the bi vi pham (doi vett ttreing hop quy dinh tai diem b, 
c Khoan nay). 

6. Cac quyen khac theo hop egg sir dung the. 

Dieu 22. Nghia vu 	chi' the 

Chit the c6 nghia vu: 

I. Cung cap day dit va chinh xac cac thong tin can thiet theo y8u cau cua 
TCPHT khi yEu cau phat hash the ye trong qua trinh sir dung the; 

2. Thank toan clay di; diing han cho TCPHT sae khoan phi, tien vay va lai phat 
sinh tir viec sir dung the theo dung thoa thuan tai hop dung sir dung the; 

3. Chu the chinh, chit the phu ding chiu tech nhiem chung va mOi ngueri chiu 
trash nhiem rieng trong viec thus hien cac dieu khoan va di'eu hen sir dung the trong 
hop clang sir dung the giira chit the va TCPHT. Chit the chinh chiu frith nhiem voi 
TCPHT ye viec sir dung the cita chit the phy, c6 trash nhiem thanh toan cho TCPHT 
tat ca cac giao dich the c8 chit ky tha chit the chinh va chit the php frog hoa don cling 
nhu gr.) sir dung so PIN. Tnrong hop chit the chinh bi cil ia., mat tich, hoac mat nang 
lire hanh vi thi viec thanh toan cho TCPHT va viec thira huang so du tren tai khoan 
tien girl thanh toan cua chit the chinh hoac so tien con lai tren the tra truck dinh danh 
duce thus hien theo guy dinh cua phap luat; 

4. Cac nghia vu khac trong hop ding sir dung the. 

Myc 3 
QUYEN VA NGITiA VU CUA TO CHUG THANII TOAN THE 

Dieu 23. Quyen cua TCTTT 

TCTTT c6 quyen: 

I. Duct TCPHT thanh toan day du , kip thai dei veri cac giao dich the duce thus 
hien theo thoa thuan gifta hai ben; 

2. Dugc DVCNT hoan tra tien doi ved cac giao dich the thyc hien kh8ng dung 
hop thing thanh toan the; 

3. Duct cung cap cac thong tin can thiet lien quan den cac giao dich the cita 
chit the tai DVCNT; 

4. Duct huang phi dich vu the theo thoa thuan gbh cac ben; 
5. Thu gift the theo quy dinh tai Dieu 31 Quy the nay; 
6. Cac quyen khk theo hop ding thanh toan the va hap ding cung cap dich vu 

ha tra hog deng the. 

Dieu 24. Nghia vu cua TCTTT 
1. TCTTT c6 nghia vu: 

15 



a) Yeu cau DVCNT khOng dugc phan biet gia trong thanh toan the. True:mg hop 
DVCNT khong tuan thu yen cau nay, TCTTT cham dirt hop ding va you eau DVCNT 
bei thuong thiet hai hoac Ap dung cac bien phap thich hop khac theo cac dieu khoan 
cam ket giira cac ben. 

b) Hueng ,dan cac bien phap, quy trinh 	thuat nghiep vu va bao mat trong 
thanh man the dpi voi DVCNT. TC1IT phai chiu trach nhiem ye cac thiet hai gay ra 
do TCTTT khong thuc hien dung quy dinh My; 

c) Thuc hien quan ly tin ro dpi voi nha cung cap dich vu 118 trg host (ging the 
theo quy dinh ye cac nguyen tac quan lY rui ro trong hog ding ngan hang dien to Ma 
phap 'Mt hien hanh; 

d) Thgc hien you eau tra spat ma TCPHT dua ra trong thai han nam ngay lam 
viec ke to ngay nhan duqc yeu cau fir TCPHT. Neu TCTTT khong dap img hoac dap 
(mg khong dUng tiled han quy dinh thi ke ,tir ngay het han tra lei TCTTT phai hoan 
toan chin moi chi phi phat silt lien quan den giao dich the dugc y8u cau tra soat do; 

d) Cac nghia vu khac theo hop &Ong thanh toan the, hop ding sir dung the va 
hap clang cung cap dich vu ho trg hog ding the. 

2. Cac TCTTT khong dugc phep ky ket hop clang thanh toan the voi bat ky 
DVCNT Mc) da vi pham quy Binh tai Diem a Khoan 1 Dieu nay trong tiled han met 
nam; truing hop DVCNT do tai pham thi tiled han khong duce phop ky ket hop (long 
co the to ba den nam nam; TCTTT neu da Imet ma khong Wan dud cling dugc xem la 
vi pham dieu kien dpi yeti viec thgc hien dich vu thanh toan the quy dinh tai Dieu 14 
Quy che nay. 

Muc 4 
QUYEN VA NGHIA VU CUA DON VT CHAP NHAN THE 

Dieu 25. Quyen cua DVCNT 
DVCNT co guyen: 
I. Duot TCPIIT, TCTTT thanh toan clay du , kip thari cac giao dich the dugc 

thin; hien dung hop clang; 

2. Thu giir the theo quy dinh tai Dieu 31 Quy the nay; 

3. Cdc quyen khac theo hop ding thanh toan the va. hop Bong cung cap dich vu 
he trg hoat thing the. 

Dieu 26. Nghia vu ciia DVCNT 

DVCNT co nghia 

1. Chap nhan the trong thanh toan tien hang hod, dich vu ma khong dugc tang 
gia hoac ap dung phaubiet gia ca hoac yeu can chi) the tra them phu phi doi voi cac 
giao dich thanh toan tien hang hod, dich vu bang the so voi thanh toan bang tien mat. 
Twang hop DVCNT vi pham yeu cau nay, DVCNT khong duac phep ky ket hgp 
(king thanh toan the voi bat ky TCTTT nao trong thai han mot nam; twang hop 
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DVCNT do tai pham thi thei han khong dugc phep ky kat hop Ming co the tir ba den 
nam nam; 

2. Thuc hien day da cac quy trinh ky thuat nghi'ep vu lien gnarl den cac giao 
dich the dm chit the dugc TC11 1 huong dam Phai chin trach nhiem ye the thiet hai 
neu DVCNT khong thgc hien Mang cac yeu cau cua TCTTT; 

3. Tit chai chAp nhan the theo quy dinh tai Khoan 1 Dieu 16 Quy ch6 nay; 

4. Cac nghia vu khac theo hop ding thanh toan the, hop dAng cung cAp dich vu 
h8 try hoat ding the. 

Muc 5 

QUYEN VA NGHIA VU CUA NHA CUNG CAP 
DICH VU HO TRQ HOAT HONG THE 

Dieu 27. Quyen va nghia vu cua nha cung cap dich vu hO try .  hog &Ong the 

Cac quyen va nghia vu cua nha cung cAp dich vu h6 try hog dOng the ve viec 
cung cap dich vu h6 try hoat deng the cho TCPHT, TCTTT, DVCNT, to citric cung 
Ung dich vu thanh loan bit trir giao dich the ho'ac to chic chuyen mach the thuc hien 
theo her ding dich vu gicra cac ben lien quan. 

Chuang VII 
BAO CAO, CUNG CAP THONG TIN VA, XilLt VI PH411/ 

Dieu 28. Bao cao 

1. TCPHT, TCTTT thgc hien bao cao dinh kY theo the bao cao thong ke cita 
NOM hang Nha nth:5re. 

2. TCPHT, TCTTT va to cherc cung izng dich vu thanh toan bu trir giao dich the 
c6 trach nhiem bao cao Ngan hang Nha twee trong cac truemg help sau: 

a) Theo yeu cau cu the cela Ngan hang Nha nuot phut vg cho myc tieu plan 
ly nha nuac cna minh; 

b) Khi, c6 phat sinh din bien bat thuemg trong hoat , deng phat hanh, thanh loan 
va thu ng doi yeti cac chit the c6 the lam anh huong den tinh hinh hog dQng elm 
TCPHT, TCTTT. 

Dieu 29. Rao mat thOng tin 

TCPHT, TCTTT, DVCNT va to chfic cung irng dich vu thanh toan bit viz giao 
dich the co trach nhiAin gift W. mat cac thong tin lien quan den giao dich the Ira chi 
dugc cung cap th8ng tin trong cac tnrang hap sau: 

1. Theo yeu cau cita chn the; 

17 



2. Theo yeu cau cua TCPHT hoac TCTTT; 

3. Theo quy dinh cua phap luAt. 

Dieu 30. Cie hanh vi bi nghlem cam 

1. Lam, sir dung, chuyen nhuong va km try the gia; 

2. Chit the chuyen nhuong the cho nguid khac (trir tracing hop doi vii the Ira 
throe vo danh); 

3. Sir dung trai phop the khang phai do TCPHT phat hAnh cho chinh minh; 

4. Khai bao sai thong tin ca nhan, to chirc hoac gia mAo giAy to khi lap h6 so de 
nghi su dung the hoac trong qua trinh sir dung the; 

5. Sir dung the da duac thong bao khong dune phop Itru hanh; 

6. XathnhAp hoac tiro each xam nhAp trai phep van chuong trinh hoac co so dlr . 
 lieu dm he thong phat hanh, thanh than the, thanh town bit trir giao dich the; 

7. Thgc hien cac giao dich gia mao; 

8. Lay cap, thong deng a lay cap thong 

Dieu 31. Thu gift the 

TCPHT, TCTTT, DVCNT va cac co quan phap Mat c6 quyen thu giv the trong 
cac wiring hop sau: 

I . The gia; 
2. Ngued six dung the kh6ng chUng minh &the minh IA chit the; 

3. Chii the thong time hien dung ode quy dinh cita TCPHT (hoac cua to chirc 
the queth 18 ma the de mang nhan hieu thuong mai) ye viec su dung the; 

4. Theo yeu can cita TCPHT (hoac to chirc the quee to ma the do mang 'than 
hieu thuong mai). 

Dieu 32. Xir ly vi pham 
To chirc, ca nhan vi pham cac quy dinh trong Quy the nay thi thy theo tinh chat 

va mire do vi pham se hi xir 151 vi pham hanh chinh, twang hop nghiem trong thi bi 
truy.,  thu trach nhiem hinh su; neu gay thiet hai thi phai boi thuimg thiet hai theo quy 
dinh cua phap lugt. 

Chiming VIII 

DIEU KHOAN THI HANH 

Dieu 33. Trach nhi'em cua cac don vi thuec Ngfin hang Nha nut 

1. Ban Thanh town: 

a) Tithc hien theo dbi, phoi hop dant% gia viec than thit cac dieu kien thut hien 
nghiep vu the ngan hang Jai vii cac TCPHT, TCTTT, to chat cung Ung dich vu 
thanh town bit trir giao dich the; 

n tren the. 
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b) Xay dung trinh Dieing dee ban hanh quy dinh ve ma t6 chirc phat hanh the; 
Thgc hien cap va quan 19 ma to chirc phat hanh the; 

c) Dau mOi tham muu cho Thong Mc chi 4o ve 14th vtrc hoat (Icing nghiep vu 
phat hanh the thanh toan the ctia cac TCPHT, TCTTT, to chirc cung ung dich vu 
thanh loan bit frit giao dich the; 

d) Tiep rthan dang ky cac loai the dm cac to chuc phat hanh the 

2. Thanh tra Ngan hang Nha nuerc: 

a) Thuc hien thanh tra lciem tra, danh gia viec tuan thu cac nguyen tac ve pan 
19 rUi ro va the quy dinh tai Quy the nay va xCr ly cac truOmg hap vi pham theo tharn 
quyen va th8ng bao ket qua cho Ban Thanh toan; 

b) Thong bao cho cac don vi c6 lien quan de )(ir ly cac tnnimg hop vi pham quy 
dinh trong Quy che nay. 

3. Cuc COng nghe tin hoc ngan hang: 

Xay dung trinh Thting dOc ban hanh cac nguyen tac chung, tieu ,  chuan ky thuat 
cong nghe tin hoc deli yeti viec phat hanh, thanh toan the, he thong ket not lien quan 
den hoat Ong thanh toan bit tut giao dich the de dam bao an toan bao mat nghiep vu 
thanh toan the ngan hang. 

4. Vu Cac ngan hang: 

a) Thuc hien cac cong viec lien quan den cap, dinh chi hoac thu hOi giay phep 
hog thing ngan hang toi voi hoat ding phat hanh the, thanh toan the, that'll toan bu 
trir giao dich the cho cac TCPHT, TCTTT, to chirc cung frng dich vu thanh toan bd 
trir giao dich the theo chi dao dm Thong Mc Ngan hang Nha nu& Viet Nam; 

b) Xay dung trinh ThOng doe ban hanh cac quy dinh ve du phong n i ro lien 
quan den nghiep vu kinh doanh the ngan hang. 

Dieu 34. Dieu khoan chuyen tiep 

Cac TCPHT, TC1TT, t6 chitc cung img dich vu thanh toan bir trir giao dich the 
phai than thu cac quy dinh cua Quy the nay va cac quy dinh khde c6 lien quan; 
Truerng hop trong Quy the nay c6 quy dinh dan chieu sang cac quy dinh khac c6 lien 
quan, nhung Ngan hang Nha nuerc chua c6 quy dinh ell the, thi TCPHT, TCTTT, t6 
chfic cung Ung dich vu thanh toan bu trir giao dich the duce thgc hien theo them thuan 
gift the ben lien quan hoac ap dung tap quan quoc to phii hop. 

Quy dinh tai Dieu nay kh8ng ap dung d(fsi vbi cac the tra fru& vO danh. 
Dieu 35. Moi sin A. 

 b6 sung Quy the nay do Thong Mc Ngan hang Nha 
nude quyet dinh./. 
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Phu Inc sift 02.DGII5  

CQNG HOA XA 110I CHU NCHIA VIET NAM 
Hoc 14p — Tn. do — Hnnh pink 

GIAY BANG Kt THE NGAN HANG 

Kinh 	Vu Thanh toan—Ngan hang Nha nuerc Viet Nam 

Ten don vi clang 14,  phat hanh the: 
- Bang tieng Viet: 	  
- Bang tieng nuac ngoai• 	  
- Ten viet tat: 	  

Dia chi tru sc chinh: 	  
Dien thoai: 	  Fax: 	  

'flute hien theo Diem c, IChoan 2, Dieu 9 Quy the phat hanh, thanh toan, 
sir dung va cung cap dich vu h8 try hoat deing the ngan hang ban hanh kern theo 
quyet dinh so 20/2007/(ANFINN ngay 15 thang 5 nam 2007 dm Thong dOc 
Ngan hang Nha nuac Viet Nam, chimg tei xin ding kY cac loci the phat hanh, 
nhu sau: • 

Cac thong tin lien• n ye thd ghat hanh: 

STT 

-----757" 
-tom the 

Chirc nang 
dm the (cac 
dich vu cung 
Ung cho chn 

the) 

Ten nha cung cap 
dich vu ho try 
hoat Ong the 
duac TCPHT 

thug hoac hop tic 
de thus hien hoat 
Ong thanh loan 

the (neu co) 

Phan theo 
pham vi 

(the not dia, 
the quiic te) 

.‘ • Phan theo 
nguen tai 

chinh (the ghi 
na, the tin 

dung, the tra 
truck) 

1 
2 

Phu Icic nay duce be sung then khoan 3 Dieu 3 am Thong ttr se 23/2011/TT-NHNN ve viec thqc 
thi *rang an don gian hod tha tqc hanh chinh Firth vvc hoat citing thanh Man va cac Ruh vqc khac 

then Nghi quyet cua Chinh phi] ve don gian hoa thu tqc hanh chinh thuec pham vi chirc nang quan 

h cua Nnem hang Nha ntterc Viet Nam, có hieu hm Ice tir ngay 14 tiring 10 nam 2011. 
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2. Hinh anh mat truuc va mat sau mkt the (dd nghi quet-scan matt the 
nhu vi du dual clay) 
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XAC THUC VAN BAN HOP NHAT 

Sang Thanh Binh 
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