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So: 834 2/Q]E)-BCT Ha Ngi, ngay Q7 thdng 8 nidm 2014

QUYET PINH

Vé viée thl,rc hién dleu tra khao sat cac loai hinh kinh doanh thwong mai
thude D& 4n d6i m&i ddng bd h¢ thong chi tidu thong ke nim 2014
ciia Bo Cong Thwong

BO TRUGNG BQ CONG THUONG

Can ctr Luét Thong ké ngay 26 thdng 6 ndm 2003;

Cén cir Nghi dinh s6 40/2004/ND-CP ngay 13 thang 02 ndm 2004 cua Ch
phut quy dinh chi tiét va hudng din thi hanh mot s6 didu cha Lut Thong ké;

Cin cir Nghj dinh s6 03/2010/ND-CP ngay 13 thang 01 ndm 2010 cua Chinh
phil quy dinh nhiém vu, quyén han va t5 chirc théng ké bd, co quan ngang bd, co
quan thugc Chinh phu;

Cin cr Nghij dinh s6 95/2012/ND- CP ngay 12 thang 11 nam 2012 cua Chinh
pht quy dinh chirc ning, nhiém vu, quyén han va co cdu td chie ciia B4 Corig
Thuong;

Cin ¢t Quyét dinh sb 6622/Qb-BCT ngay 19 thang 12 nam 2011 cua BO
tnrcrng Bo Cong Thuong vé viéc phé duyet Chwong trinh trién khai D8 an doi
mé&i dong bd Hé thong chi tiu thong ké giai doan 2011 - 2015;

Can cir Quyét dinh sb 3669/Qb-BCT ngay 25 thang 4 ndm 2014 cua B
truong Bo Cong Thuong v€ viéc giao nhiém vu va phé duyét du to4n kinh phi
thuc hién D& 4n d6i méi dong bs Hé thdng chi tidu théng ké nim 2014;

Theo dé nghi cia Vu trudng Vu Thi truong trong nuoe,
QUYET PINH:

Pidu 1. T4 chie diéu tra thu thap thong tin thong k& cta céc loai hinh
kinh doanh thuong mai p dung cho céc tinh/thanh phé tryc thudc Trung won
theo Phuong 4n ban hanh kém theo Quyét dinh nay.

Pitu 2. Vu Thi truong trong nude thue B6 Cong Thuong co trach nhié
chi tri, phbi hop véi Vu Ké hoach, S& Céng Thwong cac tinh, thanh pho try
thudc Trung uong tb chire trién khai thuc hién viéc diéu tra theo Phwrong an dié
tra d3 dugc phé duyét kém theo Quyét dinh nay.

Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.
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Diéu 4. Chanh Van phong B¢, Vu truéng Vu Thj trudng trong nudc, Vu
truémg Vu Ké hoach, Vu trudng Vu Tai chinh, Giam déc S¢& Cong Thucng céc
tinh, thanh phd truc thudc Trung wong, Thu truong cac doanh nghiép, co s kinh
té duoc chon diéu tra va Thi trudng cac don vi ¢6 lién quan chju trach nhiém thi
hanh Quyét dinh nay./.

Noi nhin: KT BO TRUONG
- Nhu iéu 4;

- Tbng cuc Théng ké;

- Clng théng tin dién tir BCT;
- Luu: VT, TTTN (03b).

«
L& Dwong Quang
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BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

PHUONG AN DPIEU TRA
KHAO SAT CAC LOAI HINH KINH DOANH THUONG MAI
(Ban hanh theo Quyét dinh s6 6942/QD-BCT ngay 07 thang 8 niam 2014
cua B¢ truong By Cong Thwong)

1. Muc dich, yéu cau diéu tra

Cudc didu tra khao sat cac loai hinh kinh doanh thuong mai nhim xac dinh
rd dic diém thue t:é cua timg loai hinh theo céc tiéu chi phan loai dugc lua chon;
la co 56 thuc té dé bd sung, hoan thi¢n tiéu chi phan loai va x4c dinh dic diém
co ban cua tung loai hinh co s& kinh doanh thuong mai & Viét Nam va phuc vu
cho cong tac théng ké, quy hoach, dinh hudng phat trién cac loai hinh co s& béan
1é va hudng dan hoat dong mua sim hang héa & Viét Nam.

2. Poi twong, don vi va pham vi diéu tra

2.1. Doi twgng diéu tra va don vi diéu tra

* Pbi tuong didu tra: 1a cac loai hinh kinh doanh thuong mai dang hoat
dong tai cac tinh/thanh cua Viét Nam cén cur trén Hé théng chi tiéu chi tiéu
thong ké nganh Céng nghiép va Thuong mai dugc ban hanh theo Thong tu so
19/2012/TT-BCT ngay 20 thang 7 ndm 2012 cua B§ Cong Thuong, trong do
bao gom:

- Siéu thi;

- Ctra hang tién lgi;

- Cura hang ban gia ré;

- Ctra hang chuyén doanh;

- Ctra hang tap hoa, thuc pham truyén théng;

- Trung tdm thuong mai;

- Cira hang bach héa.

Hién nay, ctra hang ban gia ré méi xuét hién & Viét Nam, chua c6 tiéu chi
cu thé dé nhan dang céc loai hinh kinh doanh thuong mai trén (Ngoai huéng
dan tai Thong tu 19/2012/TT-BCT ngay 20 thang 7 nam 2012 cta B6 Cong
Thuong).
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(Péi twgng diéu tra khong bao gom cdc loai hinh che theo quy dinh phdp

Tudt hién hamh va loai hinh bdn hang truc tiép).
* Pon vi diéu tra: Mdi co s¢ kinh doanh thuong mai néu trén thudc doi

twong diéu tra 1a mot don vi diéu tra.

2.2. Pham vi diéu tra

Pay 1a cudc didu tra chuyén dé tién hanh tai cac co sé kinh doanh thwong
mai thudc 28 tinh/ thanh phd dugc chon diéu tra dai dién cho 6 ving kinh té trén

toan qudc.

3. Thoi ky diéu tra va thoi diém diéu tra

- Thoi diém diéu tra:

Thu thép théng tin thuc té cta céc loai hinh kinh doanh thuong mai tai thoi
diém diéu tra tir ngdy 01 thang 8 dén ngay 30 thang 9 ndm 2014.

- Thoi ky diéu tra: sb liéu chinh thirc trong 3 ndm 2011, 2012 va 2013.

4. Nbi dung, phiéu diéu tra va danh muc sir dung trong diéu tra

4.1. Npi dung diéu tra: thong tin diéu tra bao gdm hai nhém:

e Théng tin chung vé co sd diéu tra:

Tén co s& diéu tra, dia chi, dién thoai, Fax, email;
Thong tin hoat dong;

Théng tin lién hé;

Nim bét dau hoat dong;

Nguoi dai dién theo phap luit;

Loai hinh co sé diéu tra;
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Hinh thitc s& hitu co s& diéu tra.
Théng tin vé cac tidu chi va tinh hinh hoat dong kinh doanh déi véi co

so diéu tra:

- Dién tich mit bang;

- Dién tich kinh doanh;

- Dién tich kinh doanh cho thué;

- Vi tri cia co s& kinh doanh;

- Mt hang/ nhém hang kinh doanh;

- Phuong thire quan ly khéch hang, ban hang, thanh toén;

- Hinh thirc t6 chire, van doanh;
- Pham vi thi truong va khach hang muyc tiéu;
- Dich vu khéch hang



- Hiéu qua hoat dong kinh doanh.

- Tinh trang lao dong ctia co s& kinh doanh

- Phan 4nh méi truong kinh doanh

- Moéi truong hoat dong kinh doanh va cam nhan mirc d¢ canh tranh
4.2. Phiéu diéu tra

- Phiéu thu thap thong tin: ap dung 04 loai phiéu diéu tra cho toan bd cac

loai hinh thuong mai ban 1é (7 loai hinh) dugc chon diéu tra:

+ Phiéu s6 01/CHTT: Phiéu thu thap théng tin vé Cira hang tap héa, thuc
pham truyén thong.

+ Phiéu s6 02/ST-CHTL: Phiéu thu thap théng tin vé Siéu thi, cira hang
tién loi.

+ Phiéu s6 03/TTTM: Phiéu thu thap thong tin vé Trung tim thuong mai,
Cira hang bach hoa.

+ Phiéu s6 04/CHCD: Phiéu thu thap théng tin vé Cira hang chuyén doanh.

5. Phan loai, danh muc sir dung trong diéu tra

Céc bang, danh muc giai thich céc thuét ngit 4p dung trong phiéu diéu tra:

+ Bang tong hop két qua diéu tra.

+ Giai thich cac ddc diém nhén dién cia cac loai hinh kinh doanh thuong
mai.

+ Bang danh muc cac don vi hanh chinh Viét Nam 2010 duogc ban hanh
theo Quyét dinh s6 124/2004/QD-TTg ngdy 08 thang 7 nim 2004 va nhimg
thay d6i da dugc Tong cuc Thong ké cap nhat dén thoi diém diéu tra.

Phiéu thu thap thong tin, giai thich ndi dung va cach ghi phiéu, danh muc
giai thich cac thuat ngit nhim nhén dién cac loai hinh kinh doanh thuong mai.

6. Loai diéu tra va phwong phéap thu thap s6 liéu

6.1. Logi diéu tra: Can ctr vao s6 lugng va thuc té hoat dong kinh doanh
cua cac loai hinh kinh doanh thuong mai, cuge diéu tra nay st dung loai diéu tra
chuyén dé. Cu thé:

Chon tinh, thanh phé: Cin ot vao sb lidu béo céo vé cac loai hinh kinh
doanh thuong mai toan quéc va tai cac dia phuong cling nhu déc diém cia timg
dia ban tinh s& chon lya céc dja phuong cé tinh dai dién mang tinh chat ving
mién va dic diém kinh té dé phan bd cac phiéu diéu tra:

Chon don vi diéu tra: Dya trén danh sich tdng thé céc loai hinh kinh
doanh thuong mai ctia tinh didu tra s& chon ra ngiu nhién sb lugng miu diéu tral
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theo ty 1 tong thé, dua ra nguyén thc chon mau theo pham vi dia Iy hanh chinh
d6i véi timg tinh/thanh phé cy thé nhim dam bao don vi dicu tra mang tinh dai
dién cho timg loai hinh kinh doanh thuong mai.

6.2. Phwcong phdp thu thip thong tin

Cuéc diéu tra nay st dung két hop phuong phap thu thép sb lidu tryc tiép
va gian tiép:

- Phuong phap truc tiép: don vi thyc hién didu tra s& cir diéu tra vién dén
don vi didu tra, giai thich timg chi tiéu va dé nghi don vi diéu tra cung cip s
lidu dé ghi vao phiéu diéu tra.

- Phuong phép gian tiép: don vi thuc hién diéu tra dién thoai hodc email de
huéng dan ghi phiéu diéu tra, cach gii phiéu diéu tra dé& don vi diéu tra tur ghi
s6 lidu rdi giri cho don vi thuc hién diéu tra,

Cin ¢l vio tinh hinh thue té, c6 thé két hop hai phuong phédp nhim bio
dam thu thép du, chinh xac ndi dung thong tin, nhanh vé thoi gian va tiét kiém
kinh phi. Céc loai hinh kinh doanh thuong mai, diéu tra vién str dung mdt trong
céc hinh thirc ghi phiéu diéu tra duéi day:

- Ghi phiéu diéu tra bing gidy va giri vé Vu Thj trudng trong nuée;

- Ghi phiéu diéu tra dién tir theo hinh thitc: dién s6 liéu vao phiéu dicu tra
duoc thiét ké dang file excel sau d6 dién so lidu va giri email cho Vu Thi trirong
trong nudc.

Pon vi diéu tra s& c6 hudng din chi tiét cach sir dung phiéu diéu tra dién ti
cho cac loai hinh kinh doanh thuong mai. N6i dung phiéu diéu tra bing giiy va
hinh thire dién tir dugc thiét ké gidng nhau. Céc loai hinh bén 1& c6 thé lya chon
mot trong cac hinh thire néu trén tuy thude diédu kién thuc té vé cong nghé thong
tin ctia minh. P& thuan loi, tiét kiém thoi gian cho don vi diéu tra trong viée ghi
phiéu, nhép tin, xir ly két qua diéu tra, khuyén khich sir dung hinh thirc ghi

phiéu diéu tra dién tir.

7. Phuong phap xir Iy thong tin, tong hgp va biéu diu ra ciia cude
diéu tra

Tong hop va phén tich két qua dugc thuc hién tai Vu Thi trudng trong
nude thong qua phdn mém nhap thong tin, xir Iy va téng hop s liéu.

Két qua diéu tra dugce téng hop theo timg loai hinh kinh doanh thuong mai:
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- Didu tra tong thé: két qué tong hop truc tiép tir phiéu diéu tra theo mau
Phiéu s6 01/CHTT, Phiéu sé 02/ST-CHTL, Phiéu sé 03/TTTM, Phiéu s6
04/CHCD. |

- Tong hop két qua diéu tra cua toan bd cac loai hinh kinh doanh thuorng

diéu tra .
- Biéu dau ra (Phu luc)

Ket qua chung cua cudc diéu tra nay dwoc tong hop voi két qua bdo cdo

mai, cin cr vao ty 1& chon miu d6i véi timg loai hinh c6 thé phan tich két qTa

ciia cdc dia phwong vé loai hinh kinh doanh thwong mai tai dia ban, tir d6 dua
ra nhitg bdo cdo tong hop vé thuc trang.

8. K¢ hoach tién hanh

8.1.Chudn bi diéu tra: Vy Thi trudng trong nude thuc hién trong thang 6-
thang 7 nam 2014, gdbm c4c cong viéc:

(1). B6 sung, hoan thién phuong 4n didu tra;

(2). Bé sung, hoan thién danh séch don vi diéu tra

(3). Hoan thién cac tai liéu, guri bang file dén cic dia phuong dé in tai chd.

8.2. Trién khai diéu tra: Thang 8, Vu Thi truong trong nude thuc hién,
gbm cac cong viéc:

(1). Lién hé véi cac S& Cong Thuong/Pon vj tién hanh diéu tra dugc chon,
tap huan, hudng dan cac don vi dugc didu tra ghi phiéu.

(2). Trién khai, d6n déc thu thap s liéu.

(3). Kiém tra, hiéu dinh thong tin trén phiéu bao dam tinh ddy du, logic,
dénh ma s6 céc 6 qui dinh. Thuong xuyén dén doc S& Cong thuong giri phiéu
(d6i voi phiéu bang gidy) va giri ngay file v& Vu Thj truong trong nude.

8.3 Xur ly, té;‘ng hop, cong b6 két qua diéu tra: thuc hién tap trung tai Vu
Thi truong trong nude trong thang 11 va thang 12 nam 2014.

9, T6 chirc diéu tra

-0 cfip Trung wong: Vu Thi truong trong nude la don vi thuong truc chi
dao diéu tra, c6 trach nhidém: phdi hop v6i Vu Ké hoach xay dung phuong an
diéu tra; phdi hop véi don vi cong nghé thong tin, xdy dung, phd bién va huéng
dan str dung, quén ly phiéu diéu tra, chuong trinh phin mém xir ly két qua diéu
tra; truc tiép chi dao, kiém tra, giam sat diéu tra & céc tinh/thanh phé truc thude
Trung wong dugc chon dé didu tra; tdng hop va phan tich két qua cude diéu tra.
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- O cép tinh/thanh phd truc thudc Trung wong: S& Coéng Thuong duge
chon diéu tra chju trach nhiém trién khai, thu thap, kiém tra giri vé Vu Thi
trudng trong nudc dap tmg thoi gian yéu cau.

10. Kinh phi diéu tra

Cudc diéu tra ndy dwoc thyc hién bang kinh phi theo Quyét dinh sé
3669/QD-BCT cua B truéng Bo Cong Thuong giao nhiém vu va phé duyét du
toan kinh phi thuc hién P& an déi méi dong bd Hé théng chi tiéu théng ké nim
2014.

Cac S& Cong Thuong tinh, thanh phé truc thude Trung wong/Pon vi thuc
hién diéu tra dugc chon t& chitc diéu tra cin cir vao ndi dung phuong 4n dicu tra
va ché db tai chinh hién hanh dé t6 chirc thuc hién tdt cude didu tra, bao dim
chét lirong théng tin.

Vu truéng Vu Thi truong trong nude, Vu truéng Vu Tai chinh, Chanh Vin
phong B¢ chiu trach nhiém quan ly va st dung nguon kinh phi duoe cip theo
ding quy dinh, bdo dam didu kién dé thuc hién t6t cudc didu tra./.

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn



Thwe hién Quyét dinh s6 6942/0D-BCT ngay 07
ang 8 nam 2014 cia Bé truomg B Cong Thuong vé
viéc diéu tra cdc logi hinh kinh doanh thiwong mai

g
b~

PHIEU SO 01/CHTT

BO Cf)NG THUONG Phiéu diéu tra sé:
Ma co so6:
PHIEU PIEU TRA

CUA HANG TAP HOA, THUC PHAM TRUYEN THONG

Nghta vu cung cap thong tin theo phiéu nay duoc quy dinh tai Diéu
16 va 32 cuia Ludt Thong ké

Cdc thong tin cung cdp theo ph:éu nay nham phuc vu cong ric
thang ké va dwge bao mdt theo Eteu 6, Khoan 3, Lugt T kong ké. Cy
thé: Nghiém cdm cdc hanh vi tiét I thong tin théng ké gén véi 1én,
dia c}n cu thé cua timg 16 chirc, ca nhdn khi chua dicoc sw drm 7y
clia t6 chire, cd nhan dé

1. THONG TIN CHUNG:
1| Théng tin cua ciea hang: ' :
IN. Tenewahlng | i vessosesissnnnier b i s e v xS A doon ‘
; Dia chi d2ng kY hoat @0N@: .. ..ovvviverrieeeie i e e e e e, '
1/2. Thong tin lién hé: ;l'a(.:, g. £ HORESRE '
SOQRBRBEL: ..o novsmomssrmssssansasmagaitsasmopivvissisiensssivuiiafis
13, Nam bit dau hoat dONg: | . ... it
O BT, v i i R SR AN R el a ks ‘
4. Nguoi dimg tén cu i '
llakn' e e * o — S i
T= Dign thoai IEn 18C: ......ov.veivissiseeiceieeeseess e L. |

2. Thong tin thuong nhdn chu so hitu cira hang

|

4
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Db BREEBIHRRG. | i i s neseen s s A s 5 A R A S S A ks .
22. Thudc loai hinh kinh | HO kinh doanh ca thé O Congty: O |
dganh: HTX/LHHTX 0 Loai khdc [ ..., |
‘ S& hiru tu nhan O S&hiutdp thé O
2.8. Hinh thire sé hiru: Wil
S& hitu nha nude O gl B i b oisssinsnis v mrnssaesyansend
IL. THONG TIN CHI TIET (Cdc s6 liéw: cung cdp tai thoi diém diéu tra)
1./ Téng dién tich mat bing cira hang (dat xay dung): ................. m’
3 . 2.1.Dién tich ban hang héa: .................. m’
2. Tong dién tich kinh doanh:................ m Trong do: . 2 ) ]
2.2. Dién tich hoat dong dich vu: ................1
3. Vi tri cua cuira hang
Tai cho: Cho kién cb: ] Tai cho tam: []

Trén dudng phd, ngd, x6m: 11

Tai cde noi khac: oooviviaiines S S —
(Tqi bénh vién, truong hoc, bén xe, dia diéem céng cong)

—

PR P



4. Hinh thirc s¢ hitu co so cira hang

Thué: [

Gop von chung: [

Thudc sd hiru: [

T B P s b Do e el I A T

5. Mt hing/Nhém hang kinh doanh chinh (CG thé ddnh diu déng thoi nhiéu phwong dn tra I6i)

g Hang Viét Nam 0 Pham cép Hang cao cip 0
Thuc pham [] ,
Hang nuéc ngoai  [J Hang pho thong [
S Hang ViétNam [ Phéam cap Hingcaocip |
Hang may mdc, giay dép [ : ‘
Hang nuéc ngoai  [1 Hang pho théng |
Hang ViétNam O $1 Hang cao ch [
Dién méy-dién tir N ey Phém cép BOOCP
Hang nudc ngoai  [1 Hang pho théng [
Hang Viét Nam 0 S Hang cao ca
Vit liéu xay dung [1 BYE Pham cap & : P
Hang nudc ngodi  [1 Hang pho théng

6. Phuong kinh doanh (C6 thé ddnh ddu dong thoi nhiéu phuong dn tra 16i)

6.1. Theo doi tugng ban hang:

(1). Ban buén: I
(2). Ban lé: ]

Trong d6 dbi twong chi yéu (Chi ddnh ddu 01 phieong an):

(1). Ban buén; [
(2). Ban lé: 0

6.2. Theo hinh thire ban hang:

(1). Bén tryc tiép tai co s& ban hang: [
(2). Ban va giao hang tai nha: O
(3). Ban qua phuong tién dién tur : O
(Internet, truyén hinh, dién thogi, ...)

Trong d6 hinh thirc chu yéu (Chi danh ddu 01 phiong dn) -

(1). Ban truc tiép tai co so ban hang: [

(2). Ban va giao hang tai nha: M
(3). Ban qua phuong tién dién tir: 1]
_ (Internet, truyén hinh, dién thogi,...)
(4). Khac: N

6.3. Theo phuong thirc thanh toan:
(1). Tienmat: [
(2). Thé tin dung: [

Trong d6 phuong thire chi yéu (Chi danh déu 01 phuong dn):

(1). Tién mat: 0O

6.4. Theo phuong thirc thu mua hang:
(1). Nhan hang hoa ky giri: 0
(2). Mua dirt ban doan: [l

(3). Thanh to4n tién hang tra dan: [

(4). Phuong thie khach o svarrnesy

(3) Khéc: O

Trong d6 phuong thiic chi yéu (Chi danh déu 01 phirong dn):
_ ii')'._ ﬁi{éﬁ_hang hoa ky gti: AT e
(2). Mua ditt ban doan: O '

(4). Phuong thirc khac: 0
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6.5 Theo nguén hang:

(1). Tir nha sin xuat: ]

(2.) Tr siéu thi, trung tam thwong mai: [

(3). Tir dai ly, tong dai ly: 0
(4). Ngudn Khac: ...ocovvvvviieeeeeiiiienenn,

Trong d6 ngudn hang chu yéu (Chi danh dau 01 pheong dn);

(1). Tir nha san xuat; 0

(2.) Tir siéu thi, trung tdm thuong mai: I

(3). Tir dai 1y, tong dai ly: M

(4). Nguodn khac: M

~J

Hiéu qua kinh doanh (triéu dong):

(86 liéu cung cdp cd thé duoc lam trom, thoi diém ngay 31 thdng 12 cde ndm)

-

am | Téng doanh thu:

[ e

11 1 1) I P—— Doanh thu fir dich VUi ooveveeeeieeenns

Loi nhuan: Cé 1 Khéng (1
Néu C6, nguyén nhan:
Gia ban hang hoa thap:
Chi phi mat bing thip:
Chi phi nhan céng thap:

Néu Khong, nguyén nhan
Gia ban hang ho4 cao:
Chi phi mat bing cao:
Chi phi nhan coéng cao:

Téng doanh thu:
2012

Loi nhuan: C6 00 Khéng [
Néu C6, nguyén nhan:

Gi4 ban hang hod thap:
Chi phi mat bang thap:
Chi phi nhan cong thép:

Néu Khong, nguyén nhin
Gia ban hang hoa cao:
Chi phi mit bing cao:
Chi phi nhan cong cao:

|

Ngm Tong doanh thu:
2013

Loi nhuan: Co6 [ Khéng [
Néu C6é, nguyén nhin:

Gid ban hang hod thép: I
Chi phi mat bang thap: ]
Chi phi nhan cong thap: M

Néu Khéng, nguyén nhan
Gia ban hang hoa cao:
Chi phi mit bing cao:
Chi phi nhéan cong cao:

o |

S el

Trong dé:

vvo U, Tong sb 1ao dong duge thué: ..................... nguoi

8.Tdng sb lao dong lam viéc tai cosd: ...... X [ .
(S6 lieu cung cap tinh tai thoi diém ngay 31/12/2013)

—

(1). Theo thoi gian lao dong:

a) Lao dong thudng xuyén:
.................. ngudi

b) Lao dgng ban thoi gian:

(2). Theo loai lao déng:

...................................... nguoi
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(3). Theo gidi tinh: a) Lao d0ng nifi.....oivomnees ngudi | b) Laodéngnam: ............... nguoi
2 P Day nghé: ........ ngudi; Trung cap.......... ngudi; .
(4): Theofri s Cao dang:........... ngudi; Dai hoc trd 1én:........... ngudi

9. Pham vi phuc vu (C6 thé ddnh déu dong thoi nhieu phwong dn tra 16i)

(1). Tinh/lién tinh: 1]

(2). Khu déan cu xung quanh: U

(3). Khach hang tién dudng giao thong: [
() KRAG: . ilierenannnnrsrssnmnsspsnsunnsss s

(khdch vang lai, du lich, nhém khach tiéu
hang dac biét)

Trong d6 pham vi phuc vu chu yéu (Chi dinh déu 01 phieong dn):

(1). Tinh/lién tinh: O

(2). Khu dén cu xung quanh: [

(4.) Khac: O
thu

10. Déi twong khach hang chi yéu (Chi ddnh ddu 01 phwong dn):

[(i ). Nguoi thu nhap cao: [ (2). Nguoi thu nhap thap: . [ (3). Ngudi thu nhap trung binh:

11. Gia tri mdt lan ban trung binh (déng):

(1). Dugi 500 nghin: []
(3). Trén 2 triéu dén 5 trigu: 0

(2). Tir 500 nghin dén 2 triéu: 0
(4). Trén 5 triéu:

12. Phan anh vé méi trudng kinh doanh

Cac yéu to méi truong Mirc d6 cam nhan cta co s& tir (1) dén (5) theo thang diém sau: _
kinh doanh
i) (2) 3) (4) (3) f
Ritkhé khin | Khékhin | Binhthuong | Thudnlgi | Rétthuinloi |
Quy dinh cta cac co quan quan 0 B 0 M D
v nha nude
Ngudn vén kinh doanh 0 0 0 [ 0
DAt va co s& ha téng 0 0 ] [ [l
Canh tranh tir cac loai hinh ban O 0 O [ o
1é khac
Khac (€ c6) ....coovevvvnnnnnn. 0 0 ] 0 0

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn

13. Vuéng méc trong hoat dong kinh doanh (C6 thé dénh ddu dong théi nhiéu phwong dn tra 15i)

Trong d6 vudng méc chii yéu véi co quan (Ddnh ddu t6i da 02 phuong dn):

(1). Pon vj thué: 5
(2). Quan ly thj trudng: O

(1). Pon vi thué: 0

(2). Quan ly thi trudong: 0

(3). Chinh quyén hanh chinh: [
(Uy ban nhan dan cdce cap)

(3). Chinh quyén hanh chinh: [




(4). Céng an, PCCC: 0 (5). Y té, méi mrcmg a
(5). Y té, moi truong: 0O (6. Khic o
(6). Khac ...

14. Loai hinh kinh doanh canh tranh truc tiép (C6 thé danh ddau chon mét hodc nhiéu phwong dn)

Trong d6 loai hinh canh tranh chinh (Chi ddnh déu 01 phwong dn):
(1. Siéu thy: O (1). Siéu thi: O
(2). Cira hang ban lé tign lgi: [ (2). Cira hang ban 1é tién lgi: o
(3). Céc co sir 6 cing loi hinh: [ (3). Céc cosd c cung logi hinh: [
(B). Céic 10ai Rinh KhAC: .vvovsvesivsenense (4). Chc loai hinh khéc: 2 o
15. K& hoach thay dbi chacirahang C6 11 Khong [, néu Cé:
(1). M& réng dién tich: & (2). Thu hep dién tich: [ E
(3). Md thémﬁcor §(’I: 3 (4). Rut co so: Cl
Khac (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

........................................................................................................................................

........................................................................................................................................

Pénh gia, dé xuat, kzen nghi gi véi cdc co quan quan ly nha nude trong viéc hd trg kinh doanh
trang thoi gian t61? (Vi du: vé quy dinh va thuc thi phdp ludt vé thué, phi, quan Iy thi truomg,vé sinh an
togn thiee pham, hang gia, ....)

Xin chan thanh cam on sy hop tdc cua anh/chj!

Nguoi dién thongtin-~— .. , ngay.....thang.....ndm 2014

Piéu tra vién

& il b

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn
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Thiec hign Quyét dinh s6 6942/QD-BCT ngay 07
I:ang 8 nam 2014 cua B truong Bé Cong Thuong 16 va 32 cua Ludt Théng ké
vige diéu tra cdc loai hinh kinh doanh thiong  Cge théng tin cung cdp theo ph:eu nay nham phuc vy cong tic thing
i ké va dwgc bao mdt theo D:eu 6, Khodn 3, Lugt Thong ké. Cy the:
Nghiém cam cdc hanh vi tiét g thong tin thong ké gin vai tén, dja ¢ chi
cu thé ciia timg 16 chire, ¢d nhan khi chua dwoc su déng ¥ cia 16

BO C(A)NG THUONG Phiéu diéu tra sé:
Mai co so:
PHIEU PIEU TRA

SIEU THI, CUA HANG TIEN LOI

chire, cd nhdn do

. THONG TIN CHUNG:

PHIEU SO 02/ST-(

CHTL

Nghia vu cung cdp thong tin theo phiéu ndy duoe quy dinh ta Dicu

1. Théng tin cua co s6 diéu tra, khéo sdt: o
RL TEROE S | s s s e eSS rR SO Fn e o R VS a0
1.2. Thong tin hoat dong: | La tru s& chinh [ La chi nhanh O
‘ Pia chi ding ky hoat d0ng: ..........ciiiireiiiiiiiniieiieees e e s, |
113. Thong tin lién hé: S8 dien thoal: ....ovvveeerieeeeeninnnnns 20 S PTIRROEY Y :
L e T TN |
114, Nam bt duhoat dong: | e |
3 [0k - Lo PO BRIPORRIN 1< . i E N i
115: Weudi dai dién phap Todk) ORISR Lo vam s oiniiiisimies oo s itRBEIRIRG o v vowsisnessvin i ivs s criviiiittsdnse
PHenEal HENTAC! ... oovnenenssensnctoiin P b i cs i aeale S350 dhserenebnrel |
2. Théong tin thuong nhdn chu 56 hitu co so: |
X1 WE5 s € A IR U IORPN = -1 SOOI |
20. Thuéc loai hinh | Cong ty ¢ phén O Céng ty TNHH 0 HTX/LHHTX [
dganh nghi¢p: Hé kinh doanh 00 Cong ty tw nhan O Loai khéc 00 . _ﬂ
S& hitu nha nwée [ S& hiru nuée ngoai [ Sé& hiru tap the O
2.8. Hinh thirc s& hiru: o
S6 hivu tur nhdan  [J Lol KR i it ivisssotisistspomnaneansusnonsossmosshnns
L. THONG TIN CHI TIET (Cdc 56 liéu cung cdp tai thoi diém dieu tra)
1. Téng dién tich mat bang (dat xay dung): .......ccevvernnes m’
; 2.1. Dién tich bén hang héa: ............n"
2. Tong dién tich kinh doanh:................. m Trong do: o ¢ 5
2.2. Dién tich hoat dong dich vu: ............m
3.1. Dién tich ban hang héa:.................n"
3. Pién tich kinh doanh cho thué (n3m trong Trong dé: A . ) ,
tong dién tich kinh doanh)i.................... m’ 3.2. Dign tich hoat dong dich vu:..........m
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4, Vi tri ctia co s6 kinh doanh (Co thé ddanh déau chon mot hodic nhiéu phuwong dn)

(1). Trung tdm quan, huyén: [

(2). Trong khu dén cu: []

(3). Trong khu wire tap trung nhiéu co so throng mai: [

(gan bénh vién, trieong hoc, bén xe, dia diém céng cong)

(8), KBAC ..oovieiiiniianinnisie e

L
5. Mat hang/Nhém hang kinh doanh chinh (C6 thé dédnh déu dong thoi nhiéu phuong dn tra l6i)
; Hang ViétNam  [1 , ;| Hingcaocap 0O
Thye phim 0 —ATe : Pham cdp
Hang nudc ngoadi [ Hang phé théng 1
; HingViétNam 0 | o | Hangcaocdp
Hang may mic, giaydépD [ e Pham cap ‘ e
Hang nudce ngoai [ Hang pho thong
. A
 Hang VigtNam [ i o4y | Hangcaocap
Dién may-dién tir M 1ang Phm cép ‘ o
Hang nude ngoai [ Hang pho théng
Hang VigtNam (] | phic oho | HiNgcaocap
Vit liéu xay dung 0 BY ——-—=— Pham cip : it
Hang nudc ngoai [ Hang pho thong
KR e e e e e A e S e e e A S T e T el 4 < e B e b T ks R A RV K GRS 45 2 SR A 2 o0 0o
6. Quan ly khach hang theo the hdi vién Co [l Khong [
7. La thanh vién ctia to chirc chudi siéu thi, crahang:  C6  [J Khéng 0O
Néu Cé thi thudc loai chudi: Théng thuong* 1] | Tu nguyén™**[] Nhuong quyen***

* Chuoi thong thuong: Cdc co so kinh doanh trong c!iuc'i';' déu thuée 50 hivu ciia mot thiwong nhén
** Chudi tw nguyén: Cdc co so kinh doanh trong chuoi thuge so hitu ciia nhiéu thuong nhdn khdc nhau
*** Chuoi nhugng quyén: Co s¢ kinh doanh trong chuoi nhdn nhwong quyén ciia mot thicong nhdn 6 thwong hiéu

8. He thong kho:  C6 [

Khéng [

Néu C6: (C6 thé danh déu dong thoi nhiéu phucmg an tra loi)

Kho sirdung riéng chocosd¢  [J

j Sir dung chung ciachudi [

' Thué ngodi i

9. Phuong kinh doanh

(C6 thé ddanh déu dong thoi nhiéu phicong dn tra 16i)

9.1. Theo ddi tuong ban hang:

(1). Ban buén: T[]
(2). Ban lé: 0

Trong dé doi tuong chu yéu (Chi danh dau 01 phieong dn):

(1). Ban buén: []
(2). Ban lé: O

9.2. Theo hinh thirc ban hang:

(1). Ban truc liép tai co so ban hang: 1
(2). Ban va giao hang tai nha: 0
(3). Ban qua phuong tién dién tir : O
(Internet, rruyén hinh, dién thodi,...)

(). R s e it e s

Trong d6 hinh thirc chi yéu (Chi dinh déau 01 pheong dn) -

(i) Béan truc nep tai co 50 ban héng ﬂ

(2). Ban va glao hang tai nha ]

(_)) Ban qua phuorng tién dién tir s S 5
~(Internet, truyén hinh, dién thogi,...) =y s i3
(4). Khac: i

9.3. Theo phuong thirc thanh toan:
(1). Tién mat: [
(2). Thé tin dyng: ]
Q) KB e e e

Trong d6 phuong thire chi yéu (Chi danh dau 01 phieong dn):

(1). Tién mét F]

(2) The tin dung O

(3) Khac: r
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9.4. Theo phuong thirc thu mua hang: Trong d6 phuong thirc chi yéu (Chi danh ddu 01 phiwong dn):
(1). Nhan hang hoé ky giri: o (1). Nhan hanghod ky gri: [ )
(2). Mua dit bén doan: 0 raM}la dit bindoqn: L
(3). Thanh toéan tién hang tra dan: 1 ' (3). Thanh toan tién hang tra d?m:‘. 0
(#). Phuong thic khac: .........cooviviinnnnn. (4). Phuong thirc khac: B!
9.5 Theo ngudn hang;: Trong d6 ngudn hang chi yéu (Chi ddnh ddu 01 phwong dn):
(1). Tir nha san xuat; 0 (1). Tir nha san xuat: 0
(2.) Tir trung t4m phan phéi: O | (2)Tir trung tim phén phéi: = o
3). Tir dai Iy, tdng dai Iy: O | (3). Tirdaily, thng dai Iy: o
(4). NEUBM KBAC: +.vvrvverresseersirsseseean (4). Ngudn khic: n a
10. Dich vu khach hang: Cé cac bd phan phuc vu khach hang sau day
(@6 thé danh déu chon mot hodc nhiéu phirong dn)
(1). Dich vu gin do: 0 (2). B phan tiép nhan phan anh cta khach hang: [0
(3). B6 phan bao hanh san pham: 0 (4). Nhén vién phuc vu, gioi thiéu san phim tai cac khu vuc Bzin‘
theo nhém hang: [

1 1. Hiéu qua kinh doanh (triéu dong).

(86 liéu cung cdp co thé dwpe lam tron va chon nhiéu phiong dn vio ngay 31 thang 12 cdc ndm)

Nim | Téng doanh thu: Doanh thu ban hang hoa:..................

Loi nhudn sau thué: C6 [J Khéng |

2011 Doanh thu tir dich vu:..................... NEDOB! wosvviviipomsiiatinmmpmmone
Nam | Tang doanh thu: Doanh thu ban hang héa:.................. Loi nhuan sau thué: Cé [ Khéng |
20012 | s Doanh thu tir dich vui.....ooooviinnnn. . NEUCO2 v etireeeicsisn )

Niim | Téng doanh thu: Doanh thu ban hang héa:..................

Loi nhuan sau thué: C6 [ Khéng [

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn

2003 Doanh thu tir dich ViiZ........ccovieeee. BRBICOE < viusisssivsiniiommmmmmnte
12. Tong s6 lao ddng Jam vie tai co G :.......vvine. (don vj tinh:ngudi).
(S6 liéu cung cdp tinh tai thoi diem ngay 31/12/2013)
Trpng do:
a) Lao dong thudng xuyén: b) Lao dong ban thoi gian:
(1). Theo thoi gian laodong: | ... 7 R L T ngudr
. . a) Lao dong quan ly: b) Lao dong truc tiép ban hang:

() Thealegiliodgmes | 7 e L anl YO ) g O S ngudi
(3). Theo gidi tinh: a) Lao dong nif:............... ngudi | b)Laoding nam: ............... nguqi

: - Doyt e s, ngudi;  Trung cap.................. nguoi;
(1} Theoirinb. 06; Can QR v s i oinis ngudi;  BPaihoctroléni.....o.......... ngudi

s ™

L W
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13. Pham vi phuyc vu (Cd thé dcmh dau dong thoi nhiéu phwong dn tra 16i)

(1). Tinh/tién tinh: 0
(2). Khu dan cu xung quanh: []
(3). Khach hang tién duong giao thong: []

(4. KBABE o iisisininsniinsesmmusmomo s ensanis

(khach vang lai, du lich, nhom khdch tiéu
hang dac biét)

Trong d6 pham vi phuc vu chu yéu (Chi ddnh déu 01 phrong dn):

{ 1). Tinh/lién tmh 0

(2). Khu dan cu xung quanh D

(4.) Khic: ]

thu

14. Péi twong khach hang chi yéu (Chi ddnh ddu 01 phicong dn):

(1). Ngudi thu nhép cao: [

(2). Ngudi thu nhép thap: [

(3). Nguoi thu nhép trung binh: [

15. Gia trj mot Jan ban trung binh (déng):

(1). Dudi 500 nghin: r
(3). Trén 2 triéu dén 5 triéu: 0

(2). Tir 500 nghin dén 2 triéu:
(4). Trén 5 trigu:

16. Phan anh vé méi truomg kinh doanh

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn

Céic yéu t6 méi trwomg Mirc d cam nhan ciia co s& tir (1) dén (5) theo thang diém sau:
kinh doanh =) (2) 3) (4) (3) 5
Ratkho khian | Khokhan | Binhthudng | Thuanlgi | Ratthuin loi |
Quy dinh cia cac co quan quan 0 0 0 i1 0 |
Iy nha nude
Ngudn vén kinh doanh 0 0 Q 1 0
Pit va co s& ha tAng 0 [l 0 r [l
Canh tranh tir cdc loai hinh béan 0 0 0 M 0
le khac
Khic (D8 60) v ssivsnisonss O O 0] r [

17. Vuéng méc trong hoat déng kinh doanh (C6 thé ddanh déu dong thoi nhiéu phicong an tra i)

Trong d6 vurdng méc chi yéu véi co quan (Ddnh déu t6i da 02 phuong dn):

0
(2). Quén 1y thi trudng; 0

(3). Chinh quyén hanh chinh: [
(Uy ban rhdn dan cdc cap)

(1). Pon vj thué:

HER Dcm Vi thue O

(2) Quan ly th] trucmg O

(3). Chinh quyen hanh chmh N

(4). Céng an, PCCC:

(5). Y té, moi truong:

0

(4) Cong an, PCCC ﬂ
(5) Yte moi truong; J
(6). Khéc § S
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8. Loai hinh kinh doanh canh tranh truc tiép (C6 thé danh diu chon mét hodc nhiéu phicong dn)

(1). Trung tdm thuong mai: 0 (1) Trung tam thuong mai: 0
(2). Cira hang ban 1é truyén thong: 0 L(Z) Cira hang bén 1€ truyén thong o I
3). Cac co s& 6 cing loai hinh: 0 LE_%)_-E‘}C co s& c6 cung loai hinh: o : j_ :j -‘
.) Cac loai hinh kbAe: ....ccooiiiiian, (4.) Céc loai hinh khac: [

Trong d6 loai hinh canh tranh chinh (Chi ddnh ddu 01 pheong dn):

19. Ké hoach thay ddi ciacirahang C6 [0 Khéng [0, néuCé:

(1). M& réng dién tich: 0 | (2). Thu hep dién tich: O N

(3). M& thém co 56 5 | (4). Rit co 56 0 B

héc (thay doi vé lao dong, mét hang kinh doanh, loai hinh kinh doanh): ]
8 N ) - - S

h )
Vo

do

Nguoi dién théng tin ... , ngay.....thang.....nam 2014

Pé xudt, kién nghi gi véi cdc co quan quan 1y nha nude trong viée phat. trién mang ludi phén p! ml
g hoa trén dia ban? (Vi du: vé quy dinh phdp ludt c6 lién quan; cdc chinh sdach khuyen khich hé iro ve
n, dat dai, co so ha tang, lao déng...; cong tic quy hoach, dinh hebng phat trién hoat dong kinh
anh...)

Xin chan thanh cam on su hop tac cua anh/chi!

Diéu tra vién

LawSoft = Tel: +84-8-3930 3279 * www.ThuVienPhapLuat.vn
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PHIEU 03/TTTM

BO CONG THUONG Phiéu diéu tra sé:

Ma co s
) PHIEU PIEU TRA '
TRUNG TAM THUONG MAI, CUA HANG BACH HOA

Ngh:a vu cung cdp thong tin theo phiéu niy duoc quy dinh tai| Diéu
16 va 32 cia Ludt Thong ké

—

e hién Quyét dinh sé 6942/0D-BCT ngay 07
hdng 8 nam 2014 cia B¢ truong Bo Cong Thwong  Cdc thong tin cung cdp theo ph:en néy nham phuc vu céng tdc théng
¢ vige diéu tra cdc loai hinh kinh doanh thwong ké va du-ac bdo mdt theo Dreu 6, Khodn 3, Luat Thong ké. Cy thé:

-

=
.
=
mai Ngh:em cam cdc hanh vi tiét 1o théng tin thong ké gan véi tén, dia chi =
cu thé ciia timg 16 chirc, cd nhan khi chuwa diwge su dong ¥ ca to 'é,
chire, cd nhdn do =
F
=
A Z
I, THONG TIN CHUNG: .-
1, Théng tin ciia co s¢ diéu tra, khao sdt: ‘ E
L TERO80: | iiiieiiiimms s anssoqnsssnmnsnsnini Tl Rotl or s somesst s i s 50sssis ssssis s 3
1,2. Thong tin hoat dong: | La try s6 chinh O La chi nihénh O | B
Dia chi ddng ky hoat ddng:.........ocoviiiiiiiiiiiii i %
1/3. Théng tin lién hé: SE BIBATIORL: vnvoveverseseresseersesomseesiee FBR vivereossessoseseesenon g
15555 2R ———— Websue . :_:5'
114 Nam bAAAUROBE AONG: | L....._....1oo oo essssssssssssesssssssss s 7
H s o e R o N i Sy o et s e s e s ' E
145, Ngubi dai digh phap Iuit:] ChBC T, orsienarsansnairmsmrmanminmsmrenblivmaios css e dormesmsssbrietwiaeisr o | #
L T %‘
2| Théng tin thuong nhén chi s¢ hitu co s6: fg
P S R I R T T i | 5
22. Thuée loai hinh doanh | Cong ty cd phin O Cong ty TNHH O HTX/LHHTX| U
nghi¢p: H kinh doanh [ Cong tytunhan 0  LoaiKhdc ..............L.
So hitunha nuée O Sé hitu nude ngodi O S& hitu tap thé| T
213. Hinh thire s¢ hivu; , ) o
Sohftytmahin. 0O . Loal KDAL .ovssaiinsisiinimsmmemmeresstosssses .

IL. THONG TIN CHI TIET (Céc 56 liéu cung cdp tai thoi diém diéu tra)

1. Tong dién tich mat bang (dat XAy dung): ........evvevvvveriiineeeeenne, m’
; 2.1. Dién tich ban hang héa: ..............m°
2.|Téng dién tich kinh doanh:................. m Trong dé: S N 4
2.2. Dién tich hoat dong dich vu: ..........m~
3.|Dién tich kinh doanh cho thué (nm trong 3.1. Dién tich ban hang héa: ............c....im’
tdhg dién tich kinh doanh):.................... m’  Trong do: ;

3.2. Dién tich hoat dong dich vu: ..............m

-

e % A lmedes e



4. Vi tri ctia co s¢ kinh doanh: (Co thé ddnh déu chon mot hodc nhiéu phuong dn)

2

-
Trung tam quan, huyén: 0

Trong khu dén cu: [

Trong khu vuc tap trung nhiéu co s& thuong mai: [

Khac O
(gan bénh vién, truong hoc, bén xe, dia diém cong cong)

—

5. Mat hang/Nhém hang kinh doanh chinh (C6 thé déanh ddu dong thoi nhiéu phieong én tra 10i)

Thyc phim n | Hang Viét Nam O Pham cép Hang cao cap [
Hang nudc ngoai [ Hang phé thong T
Hing may mic, gidy dép 0 | HangViétNam 0O Pham cap Hang caocip [
Hang nuéc ngoai [ Hang pho thong [
Dién may-dién tir r | Hang Viét Namu 0 Phim cép H?n&caog 08[3 2
Hang nudc ngoai [ Hang pho thong [
o . 5 A
Vlbodydmg 0 [HieViNem D, | Hisesoc O
Hang nuéc ngoai [ Hang phd théng [1
AT e e e g A ey 48 et et el AL 2 o el e i o o 1 S Her e e O SRR 1 3 1540

6. Quan Iy khach hang theo theé héi vién Cé 0 Khong 0
7. La thanh vién cua tb chirc chudi TTTM, Cé 0 Khéng N
Cira hang béich hoa
Néu Cé thi thudc loai chudi: Théng thuong* [ Tu nguyén**[] Nhuong quyén**"'

* Chudi ' thong thuong: Cdc co s¢ kinh doanh trong chuéi déu thuge so hivu cia mét thwong nhdn
** Chudi e nguyén: Cdc co so kinh doanh trong chudi thugc 0 hitu cua nh:eu rhuang nhdn khac nhau
*** Chudi nhwgng quyén: Co so kinh doanh trong chudi nhan nhirgng quyén cia mot thuong nhén cé thuong hiéu

8. Phuong kinh doanh

(C6 thé danh ddu dong thoi nhiéu phieong dn tra 16i)

8.1. Theo doi twong ban hang:

(1). Ban buén: [
(2). Bén lé: [l

Trong d6 ddi tuong chi yéu (Chi dinh dau 01 phwong én):

(1). Ban buén: 0
(2). Bén leé: O

8.2. Theo hinh thirc ban hang:

(1). Bén truc tiép tai co s& ban hang: [
(2). Bén va giao hang tai nha: 0
(3). Ban qua phuong tién dién tir : ]
(Internet, truyén hinh, dién thogi.,...)

Trong d6 hinh thirc chi yéu (Chi danh déu 01 pheong én) -

(4): KBt o i el e

(1). Ban truc tnep tai co sa ban hang ﬂ

(2). Ban va giao hang tai nha. M

(_3)_]::};1 cﬁ_phlr(;nugu:: e e
| (Internet, rruyen hinh, dién thogi,...)

(4). Khac: M

8.3. Theo phuong thirc thanh toan:
(1). Tignmat: N
(2). Thé tin dung: ]
G Khae e

Trong d6 phwong thitc chi yéu (Chi ddnh ddu 01 phwong dn):

(l) Tién mat: D

(3). Khac: O
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9. Quy mb cua co sO

9.1. Tong s6 cira hang cho thué:................ cira hang

9.2. Co cau (s6 hrong) cira . b o

hang, siéu thj, cosoddjchvy: | e cglng| 2 ool sleathf | «ocoin co s¢ dich vu

10. Dich vu khach hang: (C6 thé ddanh ddu chon mét hodc nhiéu phwong én)

Dich vu giri do: [

B6 phan tiép nhan phan anh cua khach hang: [

jos]

6 phan bao hanh san pham: 0

Nhan vién phuc vu, giéi thiéu san pham tai cdc khu vuc ban i
theo nhém hang: : [

1. Hi¢u qua kinh doanh (tri¢u dong). )
(86 liéu cung cap co thé dwpce lam tron va chon nhiéu phwong an vao ngay 31 thang 12 cdc nam) N
Nam | Téng doanh thu: Doanh thu ban hang héa:.................. Loi nhuan sau thué: Cé (1 Khéng
2011 Doanh thu tir dich vuiz.....oooooveeinnnn. NEUCH: oo
Nim | Téng doanh thu: Doanh thu ban hang héa:.................. Loi nhuan sau thué: C6 1 Khéng
20012 | i Doanh thu tir dich vi:..........oovvennn. NEU CO2 v
Nam | Téng doanh thu: Doanh thu ban hang héa:.................. Loi nhuén sau thué: C6 [ Khéng [
2013 | e Doanh thu tirdich vu:......ooooevnenanenn. NEUCOH: o.c.oeeereeeeeeerererireenns
12. Tong s6 lao dong lam vige IRECOEO Y G oihneyensrons ngudi.
(So liéu cung cap tinh tai thoi diem ngay 31/12/2013)

Trong do: -

a) Lao dong thudmg xuyén: b) Lao dong ban thoi gian:
(1) Theo'thid glan TAo dONE' | sosciiiacivinsvivisivasssis AEHH 5 it iasssmrnrrrnsnsnanssnsmenan nguoi
(2). Theo logi lao déng; a) Lao dong quan ly: = b) Lao dong truc tiep ban hang: -

................................... 07541 o) S OO (1-18 (o1
(3). Theo gidi tinh: a) Lao dong nit:............... nguoi | b)Lao dong nam: ............... nguoi

; = Day nghé: ........ceveeeen.e. ngudi;  Trungcap.................. nguoi;
{4} Theo triih dy: T L1117 (o TR ngadi: - Bathoetrd 1én:.............0. nguoi
13. Pham vi phuc vu (C6 thé danh ddu dong thoi nhiéu phiong dn tra 16i)
Trong dé pham vi phuc vu chu yéu (Chi dnh dau 01 phuong dn):

(1). Tinh/lién tinh: ] (1). Tinh/lién tinh: O

(2

3
(4

). Khu dén cu xung quanh: []
). Khach hang tién duong giao théng: [J
LIIRHACS snswmmenmimanias s v sos o

(khdch vang lai, du lich, nhom khdch tiéu thu
hang ddc biér)

(2). Khu dan cu xung quanh: [l

(4.) Khac: rl

14

. Ddi tuong khach hang chii yéu (Chi ddnh ddu 01 phirong dn):
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&1). Ngudi thu nhap cao: [J

| (2). Ngui thu nhap thip: T

| (3). Ngudi thu nhap trung binh: 0

15. Gi tri mot lan ban trung binh (dong):

(1). Dudi 500 nghin: [
(3). Trén 2 triéu dén 5 trigu: O

(2). Tir 500 nghin deén 2 triéu:
(4). Trén 5 triéu:

16. Phan anh vé mdi truomg kinh doanh

Cic yéu tb méi trwomg Mirc d(c)l )cam nhan cua(c;c; so tir (1) den(gs)) theo thaﬂgi(ze)m sau: =
inh h : : S
tgaa Rétkho khan | Khékhan | Binhthuomg | Thugnloi | Rétthuin loi

Quy dinh ciia c4c co quan quan O 0 O B C

Iy nha nude

Ngudn von kinh doanh 0 [ (I r C

Pit va co so ha t:;”mg O 0 J [ r

Canh tranh tir cac loai hinh ban O O J 1 C

1é khac

Khac (néu ¢6) ...oovvveennn, 0] O 0 0 C

17. Vuéng méc trong hoat dong kinh doanh (C4 thé ddnh dau dong thoi nhiéu phweong an tra loi)

Trong d6 viréng méc chii yéu véi co quan (Pdnh ddu t6i da 02 phiong cin):

(1). Bon vi thue: 0 (1). Bon vj thud: 0
(2). Quan ly thij truong: 0 ———
S . (2). Quan Iy thj trudng: 0
(3). Chinh quyén hanh chinh: [J S —— A
(Uy ban nhdn dén cdc cdp) (3). Chinh quyén hanh chinh:
(4). Cong an, PCCC: i (4). Cong an, PCCC: 0
(5). Y té, moi truomg: 0 (5). Y t&, mdi trudmg: O
(6). KhoG ... - St e R i (6). Khac 0 Sk
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18. Loai hinh kinh doanh canh tranh truc tiép (C6 thé danh ddu chon mét hodc nhiéu phirong én)

(1). Trung tdm thuong mai. Trong d6:

- Trung tam thuong mai trong nudc: [
- Trung tdm thuong mai nude ngoai:
(2). Cira hang:

(3). Cho truyén thong:

(4.) Céc loai hinh khdc: ...................

0
£

Trong d6: loai hinh canh tranh chinh (Chi ddnh ddu 01 phirong in)

(1). Trung tam thuong mai:
- Trung tdm thuong mai trong nudc: [

- Trung tam thurong mai nuée ngoai: [

(_2) b.&;_ﬁﬁng: = S _r_, R ORGSR ]
(3)."_(43.11;; truyén thén g 1:1_ =
(4.) Cac |(d);:l_.hil'lh khéc: 0 : LS




19. K& hoach thay ddi ciacosd C6 [

Khéng

0, néuCé:

1). M& rong dién tich:

0

(2). Thu hep dién tich: 0

3). M¢ thém co s0:

[l

' (4). Rilt co 56

L s e N e

(hac (thay doi vé lao dong, mat hang kinh doanh, loai hinh kinh doanh):

.....................................................................................................................................

oA
v

ddanh...)

I\F

gudi dién thong tin

Dé xut, kién nghi gi véi céc co quan quan 1y nha nude trong viée phat trién mang lwGi phérn p héi
g hoa trén dia ban? (Vi du: vé quy dinh phdp ludt c6 lién quan; cdc chinh sdch khuyen khich hé tro vé
dat dai, co s¢ ha tang, lao dong...; cong tdc quy hoach, dinh hudng phdt trién hoat dong kinh

Xin chan thanh cam on sw hop tdc cua Anh/Chi!

...... , ngay.....thang.....nam 2014

Diéu tra vién
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PHIEU 04/CHCD
BO CONG THUONG Phiéu diéu tra sb:
Ma co so:
PHIEU PIEU TRA
CUA HANG CHUYEN DOANH
Nghia vy cung cap thong tin theo phiéu ndy dwge quy dinh tai| Piéu
' . 16 va 32 cua Ludt Thong ké
Thue hién Quyét dinh s6 6942/0D-BCT ngay 07
thang 8 ndm 2014 cua Bo truong By Cong Thuong  Cdc thong tin cung cap theo ph:eu ndy chi nham phuc v cong ldc
vé viée diéu tra cdc loai hinh kinh doanh thiwong !hong ké va duac bao mat theo D:eu 6, Khoan 3, Lugt Thong ké. Cu
ai thé: Nghiém cam cdc hanh vi tiét I¢ thong tin théng ké gan voi tén,
dia chi cu thé ctia timg (6 chirc, ¢d nhdn khi chua dwge su déng \ cia
16 chirc, cd nhan dé
I. THONG TIN CHUNG: N
1| Thong tin cua cira hang: |
|
KT O T T . . s ,'
i . Dia el Aang ko oAt QO ... o i toe 1 v st s vomasansomsoresenssnenessedorios l
1{2. Thong tin lién hé: : o g' ¢ B |
SO o cvioiieuvivioiinore srpnd MBI UL oo s oussbusionissvaiviesang] oo |
13, Nam bAt A2 B0BEAONE: | .. .....oooiivosoioeee e e |
3 o v S Ot LRI Y. . 1., DSt Bt o e N
14, Nguti dimg tén cuoa |
pdce eu - I IO i s aoosp b R P AR B s s g s sonteso ‘
b PACH Tt BE0 1085 . o uuihiininiss ligiaiitng Whrenns sorvommaw poses nnsissssarsin: |
2.|Thong tin thuong nhdn chu so hitu cia hang | |
20 DIBCHIII ST, | semrenoiiiriivenmvess s sinins s i i oD s Bes bl s s on g s a s sk e ~
2.2. Thudc loai hinh kinh | HO kinh doanh ca thé O Cong ty: O ‘I
dganh: HTX/LHHTX 0 Logikhdc O ...
, S& hiru tu nhén O S& hivu tap thé O
2.3. Hinh thirc so hiru: = s
S& hiru nha nudce O L RO i oo st o ST
IL. THONG TIN CHI TIET (Cdc 56 liéu cung cdp tai thoi diém diéu tra)
1. Téng dién tich mat bang cira hang (dat xay dung): .......c......... m’
p— S 2.1. Dién tich ban hang héa: ...................] m’
2. T8 tich kinh doanh:................... rong Go:
ongQipn et kil dodn o & 2.2. Dién tich hoat dong dich vu: ... m?
3. Vitricua cira hang
Taj cho: Cho kién cb: 0 Tai chg tam: [0
Trén dudng phé, ngd, xom: [ Talicacnorkhaes v s oo e _+
(Tai bénh vién, truomg hoc, bén xe, dia diém cdng con
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4. Hinh thirc so hitu cira hang

Thué: 2l

Gop von chung: [

Thude so hitu: [

5. Mt hang/Nhém hang kinh doanh chinh (Ddnh déu mét phweong an tra 10i)

Hang Viét Nam 0 Pham cap Hang cao chp 0
Thyc pham [ \ e

Hang nuéc ngodi [ Hang pho théng [T

: Hang ViétNam [0 Phdm cap Hangcaocap [

Hang may mic, gidy dép [ : . 3

Hang nudc ngoai [0 Hang pho thong |

Hang VigtNam [ Yo Hangcaocdp [
Pién may-dién tir [ & Pham cap : oo

Hang nudc ngoai  [J Hang pho théng T

Hang ViétNam [0 T o Hangcaocap [
Vit liéu xay dung (1 Seilll o Pham cép wy

Hang nudc ngoai [ Hang pho théng 11

..................................................................................

6. Phuong kinh doanh (€6 thé déanh ddu dong thoi nhiéu phuong dn tra 10i)

6.1. Theo doi tugng ban hang:

(1). Ban buén: [
(2).Banle: T

Trong dé dbi tugng chi yéu (Chi ddnh dau 01 phieong dn):

(1). Ban buén: [J

(2).Banl&: [

6.2. Theo hinh thitc ban hang;

(1). Ban tryc tiép tai co so ban hang: [
(2). Ban va giao hang tai nha: [l
(3). Ban qua phuong tién dién tir : 0
(Internet, truyén hinh, dién thogi, ...)

Trong d6 hinh thirc chi yéu (Chi danh dau 01 phicong én) -

(1) Ban fruc t:ep tai co so ban hang: T

(2). Ban va giao hang tai nha: M

(3). Ban qua p'ﬁuo*ng tién d]gn fir M
| (Internet, truyén hinh, dién thogi, ...)

(4). Khac: 1

6.3. Theo phuong thitc thanh toan:
(1), Tién mat: ]
(2). Thé tin dung: 1

Trong d6 phuong thirc chi yéu (Chi dénh déu 01 phuong dn):

(1). Tién mat: [

(2). Thé tin dung: [

(4). Phuong thirc Khéc: .......cocvvveeeninininn.

BYKBAEs: ios fiinns e iz s Ean g R e e = =i
(3) Khac: 0

6.4. Theo phuong thirc thu mua hang: Trong dd phuong thire ch yéu (Chi ddnh ddau 01 phiong dn):

(1). Nhan hang hoa ky gtri: (1 13, Whan hang hok Jor avi: A 21 L

(2). Mua dirt ban doan: 0 (D Nhon iimg Hoa ko win: Tt S

(3). Thanh toan tién hang tra dan: [ (2) Mua dirt ban doan: 0

(4). Phucmg thire khac: []

6.5 Theo ngudn hang:

Trong d6 ngudn hang chi yéu (Chi danh dau 01 phwong dn):

(1). Tir nha san xuét: 0

(1). Tir nha san xuat: M
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2.) Tir siéu thi, trung tim thuong mai: [

(8). Tir dai ly, tong dai 1y:

3

(2.) Tir siéu thi, trung tdm thuong mai: [

0 (3). Tir dai Iy, téng dai ly: 0

@) Nbn RIaC: usnmnveriesitin (4). Ngudn khéc:

7. Hiéu qua kinh doanh (triéu dong): .
86 liéu cung cap co thé dwoc lam tron va chon nhiéu phwong dn vao ngay 31 thdng 12 cdc ndm)

Nam | Téng doanh thu:
2. i 1 Qe

Lgi nhudn: C6 11 Khéng [
Néu Co, nguyén nhdn:

Gi4 ban hang hoa thap:
Chi phi mat béng thép:
Chi phi nhéan cong thap:

Néu Khong, nguyén nhan
Gia ban hang ho4 cao:
Chi phi mit bing cao:
Chi phi nhédn c¢ong cao:

Nam | Téng doanh thu:
2012 | e

Loi nhudn: Cé [ Khong [
Néu C6, nguyén nhan:

Gia ban hang hoé thap:
Chi phi mat bang thip:

Chi phi nhan cong thap:

Néu Khéng, nguyén nhén

Chi phi mt bing cao:
Chi phi nhan cong cao: 5

Nkim Téng doanh thu:

Loi nhuan: C6 [ Khong [
Néu C6, nguyén nhan:
Gia ban hang hoa thép:
Chi phi mat bing thép:

Chi phi nhéan cong thap: p

Gia ban hang hoa cao: i

RIS, oy R A R
2013 | i, Doanh thu tirdich vu:..................... Néu Khéng, nguyén nhan
Gia ban hang hoa cao: M
Chi phi mét bang cao: N
Chi phi nhéan cong cao: i
Khac:.......ooooovviiiiiiiiiii.
8.(Tong s0 lao dong 1am viée tai CO SO : .vvvrvrvnnn, ngudi. Tong s6 lao dong dugc thué: ................ ngudi.
(S0 ligu cung cdp tinh tai thoi diém ngay 31/12/2013)
Trong dé:
1) Theo thdi gian lao dong: a) Lao dong thuong xuyén: ......... nguoi | b) Lao dong ban thoi gian: ......... nguoi
(2). Theo loai lao dong: a) Laodongquanly: .............. nguoi bJ%ag dong tnye ticp bén hang: o
3)./ Theo gidi tinh: a) Lao dong nif:............... nguoi b) Lao djng nam: ............... nguoi
Day nghé: ........ nguoi; Trung cép.......... ngudi;

(4)-

Theo trinh d¢:

Cao dang:........... ngudi;

Dai hoc trd Ién:........... ngudi
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9. Pham vi phuc vu (C6 thé ddnh ddu dong thoi nhiéu phuong dn tra l6i)

Trong d6 pham vi phuc vu chi yéu (Chi dénh ddau 01 phuong an):

(1). Tinh/lién tinh: 0 m). Tinh/lién tinh: el 0 e
(2). Khu dan cu xung quanh: 0 (2). Khu dan cu xung quanh: . B s -
(3). Khach hang tién dudng giao thong: [J (3). Khach hang tiéﬂn_ duong giao }hﬁng:lﬂ gt
(4) KhéC: ...................................... (4) Khéc: 0

(khach ving lai, du lich, nhém khdch tiéu thu

hang ddc biét)

10. Péi twong khach hang chi yéu (Chi danh déu 01 phirong dn):

(1). Ngudi thu nhap cao: ] (2). Ngudi thu nhép thap: [ ' (3). Nguoi thu nhép trung binh: | ‘

11. Gi tri mot Jan ban trung binh (dong):

(1). Du6i 500 nghin: 0 (2). Tir 500 nghin dén 2 triéu: ]

(3). Trén 2 triéu dén 5 triéu: 0 (4). Trén 5 triéu: 0

12. Phan 4nh vé méi truomg kinh doanh

I

Cic yéu t6 mdi trudng Mirc d6 cam nhén ctia co s& tir (1) dén (5) theo thang diém sau:
kinh doanh
A 2) () (4) ) -
Rat kho khian | Kho khan Binh thuong | Thuanlei | Ratthuinloi |
Quy dinh cua cac co quan quan N 0 1 r C
ly nha nudc
Ngudn vén kinh doanh O 0 0 M r
Dit va co so ha tang O O N M [
Canh tranh tir ciac loai hinh ban O O 0 [ [l
le khac
Khic (nuc6) ......covvvivvnnnn 0 0 0 § (]

13. Vuéng méc trong hoat déng kinh doanh (Cé thé danh ddu dong thoi nhiéu phicong dn tra loi)

Trong d6 vuéng mic cht yéu v6i co quan (Pdnh ddu 16i da 02 phuong dn):
(1). Bon vij thueé: [ (1). Pon v thué: 0
2 Ousn it il i 0 = e = A B S
(2)-Cuae i & (2). Quan Iy thi trudng: 0
(3) Chinh quyen hénh chinh: D : < 5 = - ‘ — Pl S e MU RO e L AT (LY
(Uy ban nhdn ddn cdc cap) __(_3)- Chinh quyén hanh Ch‘f"}_l_:v__ﬂ_____ T St ey S
(4). Cong an, PCCC: 8 GECoEEm BOUT S T i 55
(5). Y té, m6i trudng: 0 (5). Y té, mdi truong: : [ =
(6). Rk oL L0 Sl (6). Khac O
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4. Loai hinh kinh doanh canh tranh truc tiép (C6 thé ddanh ddu chon mét hodc nhiéu phwong dn)
Trong dé loai hinh canh tranh chinh (Chi ddnh ddu 01 phuong dn):

(1). Siéu thi chuyén doanh: a (1). Siéu thi chuyén doanh: 0
(2). Céc co s& ¢6 cung loai hinh: (] (2). Cac co 50 c6 cing loai hinh: [1
(8).'Céc loai hinh khic:: ......oviiivinesivs (3). Céc loai hinh khac: O

—y
15. K& hoach thay ddi ciacirahang C6 [0 Khéng [, néu Cé: e
(}). M& rong dién tich: ) (2). Thu hep dién tich: N —
(3). M¢ thém co so: 0 4). Rt co s0: | e
E{ héc (thay do6i vé lao dong, mat hang kinh doanh, loai hinh kinh doanh): ]

trong thoi gian t6i? (Vi du: vé quy dinh va thuc thi phdp ludt vé thué, phi, quan Iy thi trucng,vé sinh an

0}1 Panh gia, dé xuat. kién nghi gi vdi cac co quan quéan 1y nha nudce trong viée hd trg kinh doanh
todn thue phdm, hang gid, ....)

Xin chan thanh cam on su hop tdc cua Anh/Chj!

~ :
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Nguoi dién thong tin -~ . , ngay.....thang.....nam 2014

Piéu tra vién
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