BAO HIEM XA HQOI VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM

Péc 1dp - Ty do - Hanh phic

$6:4%40 /BHXH-TCKT Ha Ngi, ngay 44 thing 8 ndam 2014
V/v cbng tac chi trd lwong hwu, trg cap
BHXH hing thang qua hé thng buu dién

Kinh giri: Bao hiém xa héi cac tinh, thanh phé truc thudc Trung uong

Qua bao céo dinh ky 6 théng d4u nim 2014 cia Bao hiém x3 héi (B

céc tinh, thanh phé tric thude Trung wong (sau déy goi chung 18 BHXH tinh) vé
cdng téc chi tra luong hw, trg cap BHXH hang thang qua hé théng buu dién tai
mdt s6 dia ban van con ton tai, han ché nhu: Co s& vat chét chat hep, chua du
didu kién; khi chi tra chwa kidm tra gidy to thy than c6 anh, Gidy linh thay; nhan
vién buu dién chwa gidi ddp duoc thic mic cla ngudi hl.rfmg, ldy chit ky xac
nhén clia ngudi hmimg nhén qua thé ATM chua day du va kip théi; bao glam
ngudi huéng chét, vi pham Piéu 62 Luat BHXH con chua kip thdi, sb tién con
phai thu hdi 16n. Thuc hién ¥ kién chi dao ciia Phé Thu tuéng Vii Vin Ninh tai
Cbng vin sb 5634/VPCP-KTTH ngay 25/7/2014 cia Véan phéng Chinh phu vé
viée chi tra cdc ché dé BHXH hang thang qua hé théng buu dién, BHXH Viét
Nam yéu cau BI—DC[-I cac tinh thuc h1s;n mot SO Ilf,)l dung sau:

1. Phéi hop véi Buu dién céc tinh d xudt céc bién phép dé khic phuc’

nhitng t6n tai, han ché trong cong tac chi tra lwong huu, trg ¢ BI-D{H hang
thang qua hé théng buu dién trén dia ban tinh, thuc hién trong 6 thdng cudi nim
2014.

2. X4y dung ké hoach kiém tra cong tac chi tra luong hu, trg cip BHXH
hang thang qua hé théng buu dién, td chic cic doan kiém tra cdng tac chi tra
lwvong huu, trg cdp BHXH hang thiang qua hé théng buu dién, luu ¥ céc ndi
dung;

- Kiém tra tai cac dlem chi tra trong cédc ky chi trd: Co s& vit chét; quy
trinh chi tra; kiém so4t gidy t& tiy than c6 anh, Gidy linh thay, dbi chléu vai
Danh sach chi tra; nhan lyc chi tra cia buu dién, thai d9, tac phong, trinh d6 cia
nhén vién chi tra; thoi gian chi tra tai diém chitra ...

- Kiém tra c6ng tic quéan 1y ngudi hudng:

+ Quén Iy ngudi huéng gidm hang thing (biéu miu bao giam, thoi gian
bdo giam, s6 phai thu héi hang théng...), cic bién phip quan Iy ngudi hudng,
cdng tac 1y chit ky cia nguor: hudng qua tai khoan thé ATM dinh ky.

+ Kiém tra truc tiép ngudi hudng tai noi cu tri, dic biét kiém tra nhimg
ngudi hudng che do BHXH do ngudi thin dimg tén linh thay, nhimg ngudi
huéng ché dq tudt hang thdng cao tudi, nhiing ngum hl.wng khoéng & dia chi da
ding ky véi co quan BHXH dé tranh viéc chi tra sai nguoi hudng trong thai gian
dai méi phat hu;n dugc.

3. Cung cip thém sb dién thoai, dia chi noi & cia ngudi huéng ché do
BHXH hang thdng nhédn qua tai khoan thé ATM cho co quan Buu dién dé tao
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diéu kién cho co quan Buu dién thuc hién iy chir ky x4c nhan cia ngudi huéng
nhén ché d6 qua tai khoén thé ATM.

4. Trong ky chi tra thang 9/2014, BHXH céc tinh chi dao BHXH céc
quén, huyén, thi xa, thanh pho tryc thudc tinh (gc;u chung la BHXH huye.n) cu
cén bd dén dia diém chi tra dé td chuc ldy y klen clia tit ca nguoi hmmg ché dq
BHXH hang thang dang thuc hién chi tra truc tiép qua buu dién theo Phiéu diéu
tra (Phu luc s6 01 dinh kém vén ban nay); sau d6, BHXH huyén tdng hop theo
mau (Phu luc sé 02 dinh kém vin ban nay). Chi dao Giam d6c BHXH huyén
thao luan ldy y klen ciia c4n b BHXH huyén dé nhén xét, danh gié cdng tac chi
tra lvong huu, trg cap BHXH hang thang qua hé théng buu dién va d4nh gi cac
chi tiéu theo Phiéu diéu tra (Phu luc s0 03 dinh kém van ban nay). BHXH huyén
lam bdo cdo dénh gi4 gri vé BHXH tinh, kém theo Bang téng hop theo Phu luc
s6 02 va Phiéu diéu tra theo Phu luc sb 03 (Phiéu diéu tra theo Phu lyc s6 01,
BHXH huyén luu tai huyén).

BHXH céc tinh lam bdo cdo danh gia, nhan xét cong tic chi tra luong
hw, trg cép BHXI—I hang thang qua hé thong buu dién trén pham vi toan tinh va
téng hop ¥ kién diéu tra theo Phu luc s6 02, 04 (kém theo van ban nay) gui vé
BHXH Viét Nam (Phiéu diéu tra theo Phu luc sé 03, BHXH tinh luu tai tinh).

Yéu ciu BHXH cic tinh t8 chirc thyc hién nhimg ndi dung trén, béo céo
két qua vé BHXH Viét Nam truéc ngay 20/9/2014 ¢é¢ BHXH Viét Nam tong
hop tinh hinh, bao cdo Thu tiréng Chinh phir trong quy III ndm 2014./. V

Noi nhin: KT TONG GIAM POC
- Nhur trén; Y

- Téng Gism d6c (dé brc);

- Lwu: VT, TCKT (02). mev
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PHIEU LAY Y KIEN NGUOI HUONG Phuy luc 01

Sau mdt nim thuc hién chi tra luong hwru va cic ché d6 BHXH hang thang qua hé
théng Buru dién trén pham vi ¢4 nuéc, dé danh gia ding thyc chét cong tic chi tra ciia hé
théng buu dién, BHXH tinh ............... td chirc ldy y kién déng gép ciia ngudi hudng
qua hinh thirc Phiéu 14y y kién. Kinh mong 6ng (ba) tra 15i nhimg ndi dung dudi diy
b%ng cach danh déu ( v ) vao 6 tréng ma 6ng (ba) lua chon, danh gid mirc d6:

1. Buru dién chi tra so tién ché d§ cia dng (ba) nhur thé nao?

Piy du dén ca sb tidn 1& |
Diy du O
Chua dii theo ché d6 O]

2. Théi gian td chire chi tri ciia Buu dién tai diém chi tra c¢é di dé phuc vu nguvi
huéng khong?

Thoi gian d4m béo O
Thdi gian chua dam bao U
Thdi gian qua it O

3. Thi gian ché nhéan lwong hwu va cic ché d BHXH do Buwu dién chi trd nhwr
thé nao?

Nhanh Ol
Binh thudng O
Chéim L]
4. Co s& vit chit ciia cdc diém chi tra ciia Buwu dién nhw thé nao?
Tét O
| Binh thudng O]
Khéng tét ]

5. Thai d6 phuc vy ciia nhan vién Buu dién khi chi tra?

Nhiét tinh, chu d4o Ll

O

Binh thudng

Kém ]
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6. Giai d4p vé ché d) BHXH, BHYT ciia nhan vién Buru dién khi dng (ba) c6 yéu

chu?
Giai dap chu d4o, rd rang L]
Giai déap dugc O
Khéng giai dap dugc O

7. Pénh gi4 cia Ong/ba giira hai hinh thirc chi trad do Buu dién thyre hién va dai
dién xa, phudmg truéc day thyc hién, hinh thirc nao tot hon?

Buu dién lam t6t hon O
Dai dién chi tra x4, phudng 1am t6t hon ]

O

Buu dién va dai dién x4, phuong lam nhu nhau

Y kién déng gdp khdc:

Xin chén thanh cam on sw déng gop ¥ kién cia Quy éng/ba!

CAN BOQ CHI TRA CUA BUU PIEN CAN BQ BHXH HUYEN
(Ky, ghi 13 ho tén) (Ky, ghi 15 ho tén)
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BAO HIEM XA HOI CAP TREN
BAO HIEM XA HOI ..............

Phu Iyc 02

BANG TONG HOP Y KIEN NGUOI HUONG

Téng s6 Phiéu phat cho ngudi huéng:
S6 Phiéu ngudi hudng 6 ¥ kién:

STT

NOI DUNG

Mirc d 1
(bao nhiéu
y kién )

Mike 33 2
(bao nhiéu
¥ kién )

Mire 8§ 3
(bao nhiéu
¥ kién )

Y kién khéc

Buu dién chi tra sé tién ché d6 ciia éng
(ba) nhir thé nao?

Thdi gian chi tra cia Buu dién tai diém
chi trd c6 & dé phuc vu ngudi hudng
khéng?

Thoi gian chd nhan luvong huu va cac
ché 46 BHXH do Buu dién chi tra nhu
thé nao?

Co s vat chit cia cac diém chi tra clia
Buu dién nhu thé nao?

Thai d5 phuc vu clia nhin vién Buu dién
khi chi tra?

Gi&i dap vé& ché d6 BHXH, BHYT cua
nhén vién Buu dién khi éng (ba) ¢ yéu
cdu?

Pénh gia cia Ong/ba giita hai hinh thie
chi tra do Buu dién thuc hién va dai dién
x3 phudng trudc ddy thuc hién, hinh
thirc ndo tét hon?

GIAM POC BHXH ......
(Ky, déng déu)
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BAO HIEM XA HQI CAP TREN Phy lyc 03
BAO HIEM XA HOI ........

PHIEU PANH GIA

Sau mét ndm thyuc hién chi tra lwong huu va cac ché d6 BHXH hang thang qua
hé théng Buu dién trén pham vi ca nuéc, dé dénh gi4 ding thuc chét cong téc chi tra
ctia hé théng buu dién, BHXH tinh ............... yéu cdu Giam d6c Bao hiém x& hoi
quén, huyén dénh gia vé cong tac chi tra lwong huy, tro cip BHXH hing thing cia co
quan Buu dién trén dia ban, theo cac mirc dd:

1. Co s& vit chit cdc diém chi tra ciia Buu dién

Bao nhiéu diém du diéu kién:

Bao nhiéu diém chua da diéu kién:

2. Nhén lyc ciia Buu dién thwe hign cdng tic chi trd vé s6 lwgng va chit
lwgng

Dam béo ca s6 lugng va chét lugng 0O

Chi dép tmng vé s6 lugng O

Chua d4p tmg dugc theo yéu céu 0]
3. Cong tic quin Iy ngudi hwéng ciia co quan Buu dién

Thuc hién tdt O

Binh thudng O

Con nhiéu tdn tai |

4. So sanh giira hai hinh thirc chi tra do Buu dién thwe hién va dai dién x3,

phudng truéc ddy thwe hién, hinh thirc nio tét hon

Buu dién lam t6t hon

a|g

Dai dién chi tra x4, phudng 1am t5t hon

Buu dién va dai dién x4, phudmg 1am nhu nhau ]

~
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5. Danh gi4 khac vé cdng tac chi trd ciia co quan Buru dién

e BET aew wee maa

Br A4S FREE EEE TER SLL BON SRS HEE FES Hes A8

A mmE Bea BEE REE Bed @

Wes whE Bee RAE ww

IR TR T TR YT Y

e BAE AAF AR BEE AEa aaa BEE ASH RN SHE L mms wan

Fee Ee S Saw waw waw

ass ssm Ses BMe mas Sdd Sed awe wew FEF SEB FHE SEe anw

BEE AM4 WEE FAA mea kEa owanw BEN BOE BE S44 BEE 444 Ben wua

Bew Bid BEE Bid B

wa

FEE FAR BEE RS AAE REE TER FES BEE FEA BUE FER TYY TAL S48 SSL AAE HA4 AEE REF S0s GEs sne

T ame med MAE BB SRS BEE 8

Aad BES AW BES B EE BANAA BES BEW BER FEE

B8 SS4 SAS SE4 AAE FEF ASE AES SSE AEE BEE KRS BEE FEA

* hha abh e mee e

B aeE AEE kR A RE BES BEE SR BES BER BAS SREARS

BEe awE A aeE daae

WEE BAE EEE BRE NEE RAE e E IR R AR BN R AR BAE REE SR RO BEE R

whd AR BEE RER REE REE REE SEE A BRE BEE AR EAE REd BEE BAd BER R

e mEE AaE FAE RS LEE mes man SHH BEE Sssss

GIAM POC BHXH HUYEN

(Ky tén, déng déu)
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BAO HIEM XA HOI CAP TREN
BAO HIEM XA HOI ..............

Phy lyc 04

BANG TONG HOP Y KIEN GIAM POC BHXH HUYEN

- Téng s6 quén huyén:

STT

NOI DUNG

Mirc 3§ 1

Mirc 432 | Mirc 433 | Y kién khic

Co s& vat chit tai c4c diém chi trd cla
Buwu dién (Mirc d6 1: S6 diém du diéu
kién; Mirc d6 2: Sé diém chwa du diéu
kién)

Nhén hre cia Buu dién thuc hién céng
tac chi tra vé s6 luong va chit lugng
(Mizc d@p 1: Dém bdo chdt lugng va sé
luong ’

Muke @6 2: Ddm bado 56 lwpng

Mikc d@p 3: Chua dép img yéu cdu)

Coéng tac quan ly ngudi hudng cia co
quan Buu dién

(Mirc 36 1: T6t

Mikc dé 2: Binh thudong

Mitc dg 3: Con nhiéu ton tai)

So sdnh gilta hai hinh thirc chi trd do
Buu dién thyc hién va dai dién x4,
phudng truée ddy thyc hién, hinh thic
nao tét hon

(Mirc d 1: Buu dién lam tot hom

Mike dj 2: Pai dién lam tot hon

Mirc d6 3: Buu dién va dai dién ngang
nhau)
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GIAM POC BHXH
(Ky, dong déu)
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