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L6'i noi diu

QCVN 01 :2015/BTTTT thay th~ QCVN 01 :2008/BTTTT.

Cac quy dinh ky thu~t va phU'O'ng phap xac dinh trong
QCVN 01 :2015/BTTTT phu hQ'p v6'i Khuy~n nghi clla
Lien minh BU'u chinh Th~ gi6'i (UPU) trong "Ban ghi nh6'
v~ nghTa Vl,Jva cac tieu chuan dich Vl,JbU'u chinh phD
c~p".

QCVN 01 :2015/BTTTT do Vl,J BU'u chinh bien SOi;ln,Vl,J
Khoa hQCva Cong ngh~ tham dinh va trlnh duy~t, BO
Thong tin va Truy~n thong ban hanh theo Thong tU' sO
17/2015fTT-BTTTT ngay 30 thang 6 nam 2015.
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QUY CHuAN KY THUAT QUOC GIA
VE cHAT LU'O'NG DICH VU BlrU CHiNH CONG iCH,

D!CH VV CONG iCH TRONG HO~T £lQNG PHAT HANH BAo CHi

National technical regulation
on quality of public postal service

and public service in newspaper distribution

1. QUY £l!NH CHUNG

1.1. Ph\lm vi diiu chinh
Quy chuan kY thu~t quac gia nay quy.dinh mLrc giai hc;lnclla cac chi tieu chat 1U'Q'ng
dai vai dich Vl,l bU'u chinh cong ich, dich Vl,l cong ich trong hOc;ltdQng phat hanh bao
chi dU'Q'cNha nU'ac dam bao qua mc;lngbU'u chinh cong cQng.

1.2. £l6i tU'Q'ngap dlJng
Quy chuan ky thu~t quac gia nay ap dl,lng dai vai cac t6 chlrc, ca nhan co lien quan
d~n hOc;ltdQng cung lrng dich Vl,l bU'u chinh cong ich, dich Vl,I cong ich trong hOc;lt
dQng phat hanh bao chi dU'Q'cNha nU'ac dam bao qua mc;lngbU'u chinh cong cQng.

1.3. Gic\ithich tli' ngli
1.3.1.£)i~mphl}c VI}

NO'i chap nh~n thU' cO' ban, gOm bU'u Cl,lC,di~m BU'u di~n - Van hoa xa, kiat, dc;li Iy,
thung thU' cong cQng dQc I~p va cac hinh thlrC khac dung d~ chap nh~n thU' cO'ban.

1.3.2.Thung thU'cong cQngdQcI,p
Thung thU' khong cung dia chi vai cac di~m phl,lc Vl,Ikhac.

1.3.3. Ngay lam vi~c
Cac ngay tCrthlr hai d~n thlr sau trong tu~n (trCr ngay I~, ngay t~t). TrU'ang hQ'p co
quy dinh v~ vi~c lam bu thi nhCl'ngngay lam bu dU'Q'ccoi la ngay lam vi~c.

1.3.4.Vung co diiu ki~n djaly d,c bi~t
Vung co di~u ki~n giao thong kho khan, bi hc;ln ch~ v~ t~n suat thu gom va phat,
thuQc danh ml,lCdo BQ Thong tin va Truy~n thong quy dinh.

1.3.5. BU'ucl}c ngo\li djch
NO'i trao d6i cac tui, goi bU'u gLri quac t~ va la dja di~m lam thll tl,lC hai quan dai vai
bU'u gll'i xuat khau, nh~p khau.

1.3.6. Thai gian chuy~n phat

Thai gian Xli' Iy trong nU'ac dai vai thU' quac t~ ho~c thai gian toan trinh dai vai thU'
trong nU'ac ho~c thai gian chuy~n phat cac IOc;libao, tc;lPchi dU'Q'cNha nU'ac dam
bao phat hanh qua mc;lngbU'u chinh cong cQng.

1.3.7.£>jachi nh,n

8ia chi clla ngU'ai nh~n thU' ho~c bao ghi tren phong bi thU' ho~c bao, bao gOm ca
hQp thU' t~p trung, hQp thU' gia dinh, hQp thU' thue bao ho~c hinh thlrc khac danh cho
vi~c nh~n bU'u gll'i.
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1.3.8. Ty I~ d~t chuAn

Ty 1$phan tram di;ltchi tieu d~ ra.

1.3.9. J + n (J: ngay nh~n gLri; n: sO ngay lam vi$c)

Ngay lam vi$c thu n sau ngay nh~n gLri.

1.3.10. Ngay nh,n glPi

Ngay khach hang gLri thU', bao, ti;lP chi, dU'Q'cth~ hi$n b~ng dau ngay clla TOng cong
ty BU'u di$n Vi$t Nam.

1.3.11. Tinh

8U'Q'c hi~u la tinh, thanh phO tn,l'c thuQc Trung U'O'ng.

1.3.12. Huy~n

8U'Q'c hi~u la huy$n, qu~n, thi xa, thanh phO thuQc tinh.

1.3.13. Xi

8U'Q'c hi~u la xa (khong bao gOm phU'6'ng, thi tran).

1.3.14. PhU'O'ng phap xac dinh

PhU'O'ng phap danh gia chat 1U'Q'ngdich VI,I, ho~c la cong thuc tinh toan dOi v6'i tCrng
chi tieu CI,Ith~, dU'Q'cquy dinh d~ cO' quan quan Iy nha nU'6'c va doanh nghi$p cung
ung dich VI,Iap dl,lng khi cong bO va ki~m tra chat 1U'Q'ngdich Vl,J.

2. QUVE}!NH KY THU~ T

2.1. Khi nang SIP dl:lng dich vl:I

2.1.1. Khii ni~m

_J~J:l~nal'lg SLrdl,lJ}fL9jch \ll,lla 1i~u ctlljan xa_QJli[lDrnLrCg9Ji~p9.-~_ngjgtLvl,U~lIa ~hach
hang va gOm cac tieu chi:

- SO di~m phl,lc VI,Itrong mQt xa;

- Ban kinh phl,lc VI,Iblnh quan tren mQt di~m phl,lc VI,I;

- Th6'i gian phl,lc VI,Iti;li cac bU'u CI,ICgiao dich trung tam tinh;

- Th6'i gian phl,lc VI,Iti;li cac di~m phl,lc VI,Ikhac.

2.1.2. Chi tieu

a. SO di~m phl,lc VI,Itrong mQt xa: tOi thi~u 1 di~m phl,lc VI,I,tY 1$di;lt chuan la 100%
tOng sO xa. -

b. Ban kinh phl,lc VI,Iblnh quan tren mQt di~m phl,lc VI,I:tOi da 3 km.

c. Th6'i gian phl,lc VI,Icac ti;li bU'u CI,ICgiao dich trung tam tinh: tOi thi~u 8 gi6'/ngay
lam vi$c, tY 1$di;lt chuan la 100% tOng sO bU'u CI,lC.

d. Th6'i gian phl,lc VI,Iti;li cac di~m phl,lc VI,Ikhac: tOi thi~u 4 gi6'/ngay lam vi$c, tY 1$
di;lt chuan la 100% tOng sO di~m phl,lc VI,I.

2.1.3. PhU'O'ng phap xac dinh

a. SO di~m phl,lc VI,Itrong mQt xa dU'Q'cxac dinh dl,l'a tren vi$c ki~m tra thl,l'c t~. Vi$c
ki~m tra dU'<;>,cthl,l'c hi$n tOi thi~u ti;li 12 tinh. Moi tinh ki~m tra tOi thi~u 10% t6ng sO
xa clla tinh d6.
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b. Ban kinh phl,Jc Vl,l binh quan tren mQt di~m phl,Jc Vl,JdU'Q'cxac dinh theo cong
thCrc:

Trang do:

R: Ban kinh phl,JcVl,Jbinh quan tren mQt di~m phl,JcVl,J(dO'nvi km);

-s: Di~n Uch Vi~t Nam (dO'n vi: km2), gia tri Slay tli Nien giam th6ng ke
cua TOng Cl,JCTh6ng ke;

gPV: s6 di~m phl,Jc Vl,Jtren toan qu6c, gia tri gPV lay tli bao cao cua
TOng cong ty BU'u di~n Vi~t Nam Unh t6'i thai di~m ki~m tra.

c. Thai gian phl,JCVI,ltc;libU'u Cl,JCgiao dich trung tam tinh, dU'Q'cxac dinh dl,J'atren

vi~c ki~m tra thl,J'ct~. Vi~c ki~m tra dU'Q'cthl,J'chi~n t6i thi~u tc;li12 tinh.

d. Thai gian phl,JCVI,ltc;licac di~m phl,JcVl,Jkhac dU'Q'cxac dinh dl,J'atren vi~c ki~m

tra thl,J'ct~.

Vi~c ki~m tra dU'Q'cthl,J'chi~n t6i thi~u tc;li 12 tinh. Moi tinh ki~m tra t6i thi~u 3% tOng

s6 di~m phl,JcVl,Jtc;litinh do.

2.2. Tin suit thu gam va phat

2.2.1. Khai ni~m

Tan suat thu gom va phat la s6 Ian ma TOng cong ty BU'u di~n Vi~t Nam to chCrc thu
gom thU' tc;licac di~m phl,lc VI,lva phat d~n dia chi nh~n trong mQt khoang thai gian
xac dinh.

2.2.2. Chi tieu

a. Tc;li vung khong thuQc danh ml,JCvung co di~u ki~n dia Iy d~c bi~t: t6i thi~u 1
lan/ngay lam vi~c, tY I~ dc;ltchuan la 97% tOng s6 di~m phl,JcVl,J.

b. Tc;livung co di~u ki~n dia Iy d~c bi~t: BQ Thong tin va Truy~n thong quy dinh danh
ml,JCva tan suatthu gom va phat t6i thi~u. Ty I~ dc;ltchuan la 97% tOng s6 di~m phl,Jc
Vl,J.

2.2.3. PhLPO'ngphap xac dinh

- Tan suat thu gom va phat dU'Q'Cxac dinh dl,J'atren thong tin cua TOng cong ty BU'u
di~n Vi~t Nam niem y~t, cong b6 tc;licac di~m phl,JcVl,lva thong qua ki~m tra thl,J'ct~.

- Vi~c ki~m tra tan suat thu gom va phat dU'Q'Cthl,J'chi~n t6i thi~u tc;li12 tinh. Moi tinh
ki~m tra t6i thi~u 3'';0 tOng s6 di~m phl,lc Vl,Jtc;litinh do.
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2.3. eQ an toan

2.3.1. Khai ni~m

80 an toan 113tY I~ thU', bao, t~p chi dU'Q'cphat d~n dia chi nh~n trong yang 30 ngay
k~ tll' ngay gLri trong tinh tr~ng khong bi suy suy~n, hU' hong ho~c anh hU'ang t6'i noi
dung ben trong.

2.3.2. Chi tieu

Ty I~ thU', bao, t~p chi dU'Q'cchuy~n phat an toan: tOi thi~u 97% tOng 50 thU', bao, t~p
chi.

2.3.3. PhU'O'ng phap xac dinh

80 an toan (%) dU'Q'ctinh theo cong thuc:

T.tBat=-
Tid:

Trongd6

eat: 80 an toan;

Tat: SO thU', bao, t~p chi kiem tra dU'Q'cphat an toan;

Tkt: TOng 50 thU', bao, t~p chi dU'Q'ckiem tra.

80 an toan dU'O'cxac dinh dU'a tren viec kiem tra thU'c t~. C6 the thU'c hien kiem tra
d~ an toan k~t hQ'pv6'i kiem tra thai gian toan trinh dOi v6'i thU' trong °nU'6'c(xem ml,lC
2.4), thai gian Xli' Iy trong nU'6'c dOi v6'i thU' quOc t~ (xem ml,lC 2.5) va thai gian
chuyen phat mot 50 lo~i bao, t~p chi dU'Q'cNha nU'6'c dam bao phat hanh qua m~ng
bU'u chinh cong cong (xem ml,lC2.6)

Vi~c kiem tra dO an toan dU'Q'cthl,l'c hi~n tOi thieu t~i 12 tinh. Tong 50 thU', bao,t~p
chi trong mot dQ't kiem tra tOi thieu 1132 000 thU', bao, t~p chi.

2.4. Thai gian toan trinh d6i VcYithU' trong nU'cYc

2.4.1. Khai ni~m

Thai gian toan trinh dOi v6'i thU' trong nU'6'c 113khoang thai gian tinh tll' khi thU' gLri
trong nU'6'c dU'Q'cnh~n gLri cho t6'i khi dU'Q'cphat d~n dia chi nh~n. Thai gian toan
trinh dOi v6'i thU' trong nU'6'c gam cac tieu chi:

- Thai gian toan trinh dOi v6'i thU' gLri noi tinh.

- Thai gian toan trinh dOi v6'i thU' gLri lien tinh.

2.4.2. Chi tieu

a. Thai gian toan trinh dOi v6'i thU' gLri noi tinh: tOi da J + 2, ty I~ d~t chuan 11370%
tOng 50 thU'.

b. Thai gian toan trinh dOi v6'i thU' gLri lien tinh: tOi da J + 6, ty I~ d~t chuan 11370%
tong 50 thU'.

2.4.3. PhU'O'ng philp xac djnh

ThcYi gian toan trinh dOi v6'i thU' trong nU'6'c dU'Q'cxac dinh dl,l'a tren vi~c kiem tra
thl,l'c t~o

Vi~c kiem tra thai gian toan trinh dOi v6'i thU' trong nU'6'c dU'Q'cthl,l'c hi~n tOi thieu t~i
12 tinho Tong 50 thU' trong mot dQ't kiem tra tOi thieu 1132 000 thU'.

8
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T6ng sO thU' gll'i nQi tinh trong mQt dQ'1:ki~m tra tOi thi~u la 50 thU'/tinh.

SO 1U'Q'ngdja chi nh~n dU'Q'cchon d~ ki~m tra phai dU'Q'cphan bO ngau nhien theo
tCrng c~p tinh, huy~n va xa/phU'6'ng/thi tr~n.

SO 1U'Q'ngthU' ki~m tra gll'i den 1 dia chi nh~n khong qua 3% t6ng sO thU' trong dQ't
ki~m tra.

2.5. Thai gian XLP Iy trong nU'ac dai vai thU'quac t~
2.5.1. Khai ni~m
Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' quOc te la khoang th6'i gian thU' di quOc te
ho~c thU' quOc te den dU'Q'CXli' Iy trong lanh th6 Vi~t Nam. Th6'i gian Xli' Iy trong nU'cYc
dOi vcYithU' quOc te g6m cac tieu chi:

- Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' di quOc te: La khoang th6'i gian trnh tCr khi
thU' dU'Q'Cnh~n gll'i cho tcYikhi thU' dU'Q'cchuy~n kh6i bU'u C!,lCngoe;tidich.

- Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' quOc te den: La khoang th6'i gian trnh tCrkhi
thU' den bU'u C!,lCngoe;tidich cho tcYikhi thU' dU'Q'cphat den dia chi nh~n.

2.5.2. Chi tieu
a. Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' di quOc te: tOi da J + 5, tY I~ de;ttchuan la
70% t6ng sO thU'.

b. Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' quOc te den: tOi da 6 ngay lam vi~c, tY I~
de;ttchuan la 70% t6ng sO thU'.

2.5.3. PhU'O'ngphap xac djnh
Th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' di quOc te va th6'i gian Xli' Iy trong nU'cYcdOi
vcYithU' quOc te den dU'Q'Cxac dinh dl,J'atren vi~c ki~m tra thl,J'cteo

Vi~c ki~m tra th6'i gian Xli' Iy trong nU'cYcdOi vcYithU' di quOc te va th6'i gian Xli' Iy trong
nU'cYcdOi vcYithU' quOc te den dU'Q'Cthl,J'chi~n tOi thi~u te;ti5 nU'cYcthuQc 5 chau l!,Ic
khac nhau. T6ng sO thU' trong mQt dQ't ki~m tra th6'i gian Xli' Iy trong nU'cYcdOi vcYithU'
quOc te tOi thi~u la 2 000 thU'.

2.6. Thai gian chuy~n phat bao, ~p chi dU'Q'cNha nU'ac dam bao phat hanh
qua m~ng bU'uchinh cong cQng
2.6.1. Khai ni~m
Th6'i gian chuy~n phat bao, te;tpchi dU'Q'cNha nU'cYcdam bao phat hanh qua me;tng
bU'u chinh cong cQng la khoang th6'i gian k~ tCrkhi cO'quan bao chi giao bao, te;tpchi
cho T6ng cong ty BU'u di~n Vi~t Nam cho den khi bao, te;tpchi dU'Q'cphat tcYiOy ban
Nhan dan xa trong cac ngay lam vi~c.

2.6.2. Chi tieu

a. Th6'i gian chuy~n phat bao Nhan dan: tOi da la 24 gi6', ty I~de;ttchuan la 90% t6ng
sO bao.

b. Th6'i gian chuy~n phat bao do Dang bQ cac tinh xu~t ban: tOi da la 24 gi6', tY I~de;tt
chuan la 90% t6ng sO bao.

C. Th6'i gian chuy~n phat bao Quan dQi Nhan dan: tOi da la 24 gi6', tY I~de;ttchuan la
70% t6ng sO bao.

d. Th6'i gian chuy~n phat Te;tpchi CQng san: tOi da la J + 9, ty I~ de;ttchuan la 70%
t6ng sO te;tpchi.
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2.6.3. PhU'O'ng phap xac dinh

Thai gian chuyen phat bao, tc;:lPchf dU'Q'cNha nU'6'c dam bao phat hanh qua mc;:lng
bU'u chfnh cong ce)ngdU'Q'cxac dinh dl,l'a tren vi~c kiem tra thl,l'c t~.

Vi~c kiem tra dU'Q'cthl,l'c hi~n tOi thieu tc;:li12 tinh trong ca 3 ky phat hanh lien ti~p.
TOng sO bao, tc;:lpchfdU'Q'ckiem tra trong me)tdQ'ttOi thieu la 2 000 to'.

3. QUY £)!NH vI: QUAN LY

3.1. Cac chi tieu chat 1U'Q'ngdich Vl,l bU'u chfnh cong fch, dich Vl,I cong fch trong hOc;:lt
de)ng phat hanh bao chf neu tc;:liQuy chuan ky thu~t quOc gia nay la cac chi tieu chat
1U'Q'ngphl,lCVl,l.Vi~c quan Iy chat 1U'Q'ngdich Vl,lbU'u chfnh cong ich, dich Vl,lcong fch
trong hOc;:ltde)ng phat hanh bao chf dU'Q'cthl,l'c hi~n theo Quy dinh v~ quan Iy chat
1U'Q'ngdich Vl,l bU'u chinh do Be)trU'6'ng Be)Thong tin va Truy~n thong ban hanh va
tren cO's6' cac chi tieu neu tc;:liml,lC2 clla Quy chuan nay.

3.2. HOc;:ltde)ng kiem tra chat 1U'Q'ngdich Vl,l clla cO' quan quan Iy nha nU'6'c ho~c to
chlrC dU'Q'ccO'quan quan Iy nha nU'6'c uy quy~n va hOc;:ltde)ng tl,l' kiem tra clla TOng
cong ty BU'u di~n Vi~t Nam dU'Q'cti~n hanh tOi thieu 1 I~n/nam vao thai diem lU'u
1U'Q'ngthU', bao, tc;:lPchi 6' mlrc trung blnh trong nam (quy II ho~c quy III).

Vi trf dia Iy clla cac tinh dU'Q'cIl,I'achQn kiem tra phai dU'Q'ctrai d~u tren toan quOc va
dc;:lidi~n cho cac vung mi~n.

Tc;:limoi tinh, vi~c kiem tra dU'Q'cthl,l'c hi~n 6' cac cap tinh, huy~n va xa/phU'ang/thi
tran.

3.3. K~t qua kiem tra la cO' s6' de cO' quan quan Iy nha nU'6'c danh gia chat 1U'Q'ng
cung lrng dich Vl,l bU'u chinh cong ich, dich Vl,l cong ich trong hOc;:ltde)ng phat hanh
bao chi clla TOng cong ty BU'u di~n Vi~t Nam.

4. TRAcH NHleM COA TO CHlrC, cA NHAN

TOng cong ty BU'u di~n Vi~t Nam pha'i dam bao chat 1U'Q'ngdich Vl,l bU'u chfnh cong
ich, dich Vl,lcong ich trong hOc;:ltde)ng phat hanh bao chi phu hQ'pv6'i Quy chuan nay,
va chiu Sl,l' kiem tra thU'ang xuyen, de)t xuat clla cO' quan quan Iy nha nU'6'c theo cac
quy dinh hi~n hanh.

5. TO CHlrC THV'C HII~N

5.1. Vl,I BU'u chfnh co trach nhi~m hU'6'ng dan, kiem tra chat 1U'Q'ngdich Vl,lbU'u chfnh
cong fch, dich Vl,I cong fch trong hOc;:ltde)ng phat hanh bao chi tren phc;:lmvi toan

~quoc.

5.2. S6' Thong tin va Truy~n thong cac tinh, thanh phO trl,l'c thue)c Trung U'O'ngco
trach nhi~m kiem tra chat 1U'Q'ngdich Vl,IbU'u chfnh cong ich, dich Vl,Icong ich trong
hOc;:ltde)ng phat hanh bao chi tren dia ban quan Iy dOi v6'i cac chi tieu quy dinh tc;:licac
ml,lC 2.1.2.a, 2.1.2.c, 2.1.2.d, 2.2.2.a, 2.2.2.b, 2.3.2, 2.4.2.a clla Quy chuan ky thu~t
quOc gia nay va bao cao Be)Thong tin va Truy~n thong k~t qua thl,l'Chi~n.
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5.3. Quy chuan nay thay th~ cha QCVN 01 :2008/BTTTT "Quy chuan ky thu~t qu6c
gia v~ dich Vl,IbU'u chinh cong ich".

5.4. Trang trU'cYnghQ'pcac quy dinh neu tc;liQuy chuan nay co SI,J' thay dOi, bO sung
ha~c dU'Q'cthay th~ thi thl,l'c hi~n thea quy dinh tc;livan ban mai.!.
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