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xr uoacH
Tri6n khai chuong trinh phrlt tri5n cic ho4t tlQng b6o vQ quydn lqi ngucri ti6u

dtng tr6n ilia birn tinh Quing Ninh giai do4n 2017 - 2020

Thuc hiQn Nshi dinh sdggtZOtlAID-CP ngity 27110/12011 cria Chinh phir quye. j

dinh chi ti€t vd hu6ng.dan thi hanh mQt s6 di6u cria Luft 86o vQ quy6n loi nguoi ti€u
dung vd Quy6t tlinh s6 l997/QD-TTgngiry 1811012016 cta Tht tuong Chinh phri ph6
duyQt Chuong trinh ph6t tri6n c6c ho4t dQng bio v€ quy6n lqi nguoi ti€u dtng giai
doan 2016 - 2020; x6t tt6 nghi cta Sd COng Thuong t4i c6ng van sO tSZ+lSCt-
QLTM3 ngdy.301612017, Uy ban nhan dan {nh ban hanh K6 ho4ch tri€n khai chuong
trinh ph6t tri6n c6c ho4t d6.ng b6o vQ quy6n lgi nguoi ti6u dtng tr6n dia ban tinh
Quang Ninh giai do4n 2Ol7 - }O}O,cU th6 nhu sau:

r. MUC DiCH, YtU CAU

l. Mgc tlfch
- IGing dinh vai trd, vi tri, tim quan trong cta c6ng t6c b6o vC quydn loi

ngudi ti6u dtng vcri sg ph6t triiSn 6n tlinh, b6n vfrng cta xE hgi vi dAt nudc.
^:.- Tuydn truy6n, girlo dqc, ph6 bi6n phrip luAt vd c6c chinh s6ch vC b6o vQ

quy6n lgi nguoi ti6u dtng, tao co sd d6 huy dQng, tap trung sU quan t6m, hudng
ring, tham gia cria todn xa hQi d6i vdi c6ng t6c bio vQ quyAn lgi ngudi ti6u dung.

- G6p ph6n xdy dpg mQt m6i trudng ti6u dtng ldnh mqnh cho c6 nguoi ti€u
dirng vd c6c t6 chuc,.c6 nhdn kinh doanh hang h6a, d-ich vq; git 6n dinh vd tao
tlQng lgc ph6t tri6n, d6i mdi, siing t4o cho n6n kinh t6 dAt nu6c.

- NAng cao tr6ch nhiQm, khuy6n khich sU ho,p t6c vA ph6i hqp gita c6c co
quan qu6,n l1i nhd nu6c, c6c t6 chfrc xi h6i tham gia bio v6 quy6n lgi ngudi ti6u
dtng, c6c t6 chtc, c6 nhAn kinh doanh hang h6a, dich vU trong viQc thlrc hiQn c6c
ho4t dQng b6o vQ quyAn loi ngudi ti6u dtng.

2. Y6u ciu
- C6ng trlc tuy6n truy6n, ph6 bir5n chinh srich vd phrip luQt bAo v€ quy6n loi

nguoi ti0u dtng duo. c thuc hign thudng xuy6n, s6u rQng beng nhidu hinh thirc.

- ViQc x6y dgng ki5 ho4ch t6 chric Ngiry Quy6n cria ngudi ti€u dtng ViQt
Nam vd c6ng tric ki6m tra chdt lugng hdng h6a, dich vg tl6m b6o kip thdi nhim b6o
v9 quy€n lqi chinh d6ng cira ngudi ti6u dtng.

- Vi€c t6 chfrc c6c ho4t dgng bio v6 quyAn lgi ngudi ti6u dtng phdi il6m b6o
tinh thi6t thqc, ti6t kiQm vd hi6u qu6.

II. MUC TITU
- ph6n ttdu 100ift cfunbQ, c6ng chirc thugc co quan quan ly nhir nudc, t6 chric

xE h6i tham gia b6o vQ quy€n lqi nguoi ti6u dtng; t6 chric, c6 nhdn kinh doanh hang
h6a, dich vg tr6n dia ban tinh duo.c tham gia cric hoqt dQng tuy6n truyen, phO Uiiin,
ddo t4o, n6ng cao nhdn thfc v6 bAo v9 quy€n lqi ngudi ti6u dtng.

1



- Ph6t trii5n m4ng 1u6i t6 chric xd hQi vA bio vQ quy€n loi ngudi ti6u dtng
dia ban c6c huy6n, th! x6, thdnh phi5; thnnh l4p t6 chfc hda giii vd bAo v6 quy6n lqi
nguoi ti6u dtng thuQc HQi 86o vQ quyAn lqi ngudi ti6u dirng. T6 chric thuc hi6n c6
hiQu qui Chuong trinh doanh nghiQp vi ngudi ti6u dtng.

- XAy dgng co chi5 phdi hqp hiQu qui gifta c6c co quan, don vl c6 li6n quan,
thgc hiQn viQc ki€m tra, tl6nh giri chdt luong hdng h6a, dich vU ti6u dtng. Dim biro it
ntr6t SOX c6c khi6u n4i, y€u cAu cta ngudi ti6u dtrng duo. c titip nhqn, tu vdLn, h5 trg
t4i c6c co quan qui,n ly" nhi nu6c, c6c t6 chric xd h6i tham gia bio vQ quy€n lgi
ngudi ti6u dtng vir cric t6 chric, c6 nhAn kinh doanh hirng h6a, dich vp, trong d6 t-i 16

gi6i quy6t khi6u n4i thinh c6ng dat tr6n 70% W vi6c dugc ti6p nhan.

rrr. Nor DUNG HOAT DQNG BAo vE NGr/d TrtU DIING

C6c hoqt tl6ng b6o vQ quy6n lqi nguoi ti6u dtng thpc hiQn tr6n dia bdn tinh
Quing Ninh trong giai doan 2017 - 2020 nhu sau:

I . T6 chric Ngdy Quy6n cta nguoi ti6u dtng Viet Nam l5l3 hirng nim:
Hdng ndm theo ciic chri tt6 do B9 C6ng Thuong ph6t dQng, cin cu quy dlnh

t4i Quy6t tlfnh sO 1035/QD-TTg ngiry l0l7l20l5 cira Thti tu6ng Chinh phri, Sd
C6ng Thuong cht tri, phOi frqp voi c6c so, ban, ngdnh c6 li6n quan, Uy ban nhAn
dAn c6c huyQn, thi x6, thdnh"ph6, HQi 86o vQ quy6n loi ngudi ti6u dtng tinh, cQng
d6ng doanh nghi€p vd cric t6 chric, c6 nhdn c6 li6n quan xAy dpg kC ho4ch, th6ng
nhat trien khai c6c ho4t dQng huong img Ngdy Quy6n cfia ngudi ti€u dtng ViQt
Nam, bao gdm:

- T6 chric L6 ph6t dQng, mit tinh, hQi th6o, di6u hirnh; treo bdng r6n, khAu
higu, phrit td roi hudng img Ngdy Quy6n cta ngudi ti€u dtng Vigt Nam.

- DAy mqnh c6c ho4t tlQng xric ti6n thuong m4i, sy kiQn c6ng cQng nhim gia
tdng quy6n lgi cho ngudi ti6u dr)ng vd thirc d6y hiQu qui ho4t tlQng kinh doanh cta
ciic doanh nghigp.

- T6 chuc khen thudng t6n vinh c6c t6 chtc, c6 nhdn c6 thdnh tich ti€u bi6u
trong c6ng t6c b6o vQ quy6n lgi nguoi ti6u dr)ng.

2. T6 chuc tuy6n truyin, ptrO Uliin chinh srich vd phrip lu4t v€ b6o vQ quy6n
lgi ngudi ti6u dirng:

- T6 chric tuy6n truyin, ptrO Ui6n chinh s6ch vd ph6p lu4t v6 b6o vQ quy6n
lgi ngudi ti6u dtng th6ng qua c6c ho4t dQng hQi th6o, hQi nghi, tga ddm; truydn
th6ng tr6n c6c phuong tiQn truy6n hinh,.tmy6n thanh, b6o tliQn tri, ph6ng sq tmy6n
hinh, td r<ri; treo bdng r6n, kh6u hiQu, td chric c6c chuong trinh, sg kiQn c6ng c6ng
vd c6c hinh thric khric.

- Dqc biQt, <IAy manh viQc t6 chfic tuy6n truydn ph6p lu4t vO b6o vQ quy€n lgi
ngudi ti6u dtng, huong fmg ngdy QuyAn cira Nguoi ti6u dtng ViQt Nam 15/3 t?i
c6c co sd gi6o dgc dudi cric hinh thfc ho4t dQng ngo4i kh6a, c6c cuQc thi tim
hi6u...; t6 chuc thi di6m t4i m6t s6 co sd girio dgc.

^l- Tuy6n truy6n, cAnh brio vir hudng dAn ngudi ti6u dr)ng v6 crich thirc mua
hdng, c6c d6u hi€u nh6n bi6t hdng thit vir hring gin, hang k6m ch6t lugng; quy
trinh, crich thric thgc hiQn phin rlnh, khi6u n4i diin c6c c<r quan chric ning khi:"quy6n cria ngudi ti6u dtng b! xAm ph4m ho4c khi ph6t hign c6c hign tugng vi
ph4m dtin quy6n lgi cria nguoi ti6u dtrng, cta xd hQi.
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- XAy dpng c6c chuy6n d6, chuy6n muc tr6n Dai Ph6t thanh vd Truydn hinh
tinh, Brio Quang Ninh vri c6c phuong tiQn th6ng tin d4i chring khric vi cric hrinh vi, vi
ph4m quy6n cira nguoi ti6u dung. Ddng tai th6ng tin tr6n ciic website cta c6c s0, ban,
ngdnh,.dfa ghugng vi phuong tiQn th6ng tin d4i chtng aOi vOi crlc t6 chuc, c6 nhAn
sin xu6t, ch6 bi6n, kinh doanh vi ph4m v6 quyen lqr nguoi tiOu dtng.

^,1.- D6i mdi c6ng tric tuy€n truydn, phd bi6n, girio dqc ph6p lu{t. Trong d6, c6c
co quan truyEn th6ng cin x6c minh v6 tinh trung thgc vd chinh x6c ctra tinh ndng
sAn ph6m qudrng c6o tru6c ldli ddng tii, tich cpc h6 trg c6c doanh nghi6p trong vi6c
cinh b6o nhirng vi pham v6 hang gii, hdng k6m chAt lugng, hAng quing c6o kh6ng
trung thgc.

3. Ph6t tri6n ngu6n nhdn luc bAo v6 quyAn loi ngudi ti6u dtng:
- T6 chfc circ l6p,tQp hu6n cho c6n bQ cdng chuc lirm c6ng t6c b6o vQ quy6n

loi ngudi ti€u dtng t4i c6p huyQn, cAp xd tr6n dla ban tinh.

- T4o tli€u kien thuan lgi cho c6n bQ c6ng chuc ldm c6ng t6c bAo vQ quy6n:'lqi nguoi ti6u dtng cric cAp tr€n dia bdn tham giacic lop ddo t?o, tQp hudn do cdp
tr6n td chric nhim nAng c6o ch6t lugng vA c6ng t6c b6o vC quy6n lqi ngudi ti6u
dtng.

4. Thanh lap "ac 
t6 chtc hda gi6i vC bao ve quy6n lqi ngudi ti6u dtng t4i

HQi Bno vQ quy6n.lOi nguoi ti€u dtng theo quy" <linh ci,a Lu4t B6o vQ quy6n lqi
ngudi ti6u dtng. D6ng thoi, kiQn toirn m6 hinh t6 chric d€ ndng cao hi6u qu6 c6ng
tric hda giii cia c6c tlon vf dang thgc hiQn c6c ho4t tlQng tu v6n ph6p lu{t, hda gi6i
tranh chdp giira nguoi ti6u dtng vd t6 chirc, c6 nhAn kinh doanh hdng h6a, dlch vU.
H6 trg dia phuong c6 nhu cAu thdnh lfp HQi 86o vQ quy6n lgi ngudi ti6u dtng t4i
tlia ban.

5. D6y m4nh c6ng tric ki6m tra, drffi gi6 ch6t lugng hdng h6a, dlch vg:

- Xiy.dpg ki5 ho4ch ph6i hqp vd h5 trg gifta co quan qu6n lf nhd nudc, H6i
B6o v9 quy6n lgi ngudi ti6u dtng v6i c6c co quan, t6 chric dugc ph6n c6ng thuc
hiQn viQc ki6m tra, d6nh gi6 chAt lugng hang h6a, dlch vU ti6u dtng theo chric
ndng, nhi€m lU; dqc biQt ld trong c6c linh vgc an toirn thgc phAm, y t6, ti€u chuin,
do ludng, chAt lugng s6n phdm hdng h6a,. dich vu ti6u dtng. Ddm b6o c6ng cq,
phuong tien, thi6t bi ki6m tra, diinh gi6 ch6t lugng hdng h6a, dfch v9 cho co quan
qu6n llf nhA nu6c vO biro vQ quy€n lgi ngudi ti6u dtng.

- HQi b6o v6 quy6n.lqi nguoi ti6u dtng dQc lQp khio s6t, tht nghiQm ch6t
lugng hang h6a, dich vq d6 c6,nh brio cho ngudi ti6u dtng dtng quy dinh ph6p luqt;
tham gia c6ng tric gini quy6t khi6u nai cira nguoi ti€u dtng.

- Theo d6i s6t sao diSn bi,5n thi trudng, cung cAu hdng h6a, nh6t ld c6c m{t
hang thi6t yi5u t4i dia ban quan lj d6 chri dQng c6 phuong 6n ho{c kfp thdi tt6 xuAt
biQn ph6p ung ph6 nhim 6n dinh thi trudng khi cdn thi6t, d6p img nhu cAu mua
sim cria ngucri ti6u dtng.

- Tdng cudng c6ng t6c ki6m tra, ki6m so6t phdng, ch6ng bu6n lAu, gian lfn
thuong m4i vd hdng gifu g6p phAn tqo m6i trudng kinh doanh ldLnh m4nh tr6n dia
birn.

- C6c sd, ban, ngdnh, dfa phuong vir doanh nghiQp phi5i hqp chit ch6, phrit
hign xt l1i klp thdi, ki6n quy5t vir c6ng khai tr6n phuong tiQn th6ng tin d4i chirng



c6c doanh nghiQp, co sd s6n xudt kinh doanh nhirng mAt heng k6m ch6t luqng,
hdng gii, gian 14n, lta di5i ngudi ti6u dtng tti5 c6ng chtng nhan bi6t, cinh giric,
phr{t hiQn vi b6o cho co quan chirc ning xt lf kip thdi.

6. Tri6n khai th\rc hiQn Chuong trinh Doanh nghiQp vi nguoi ti6u dtng:
- Ph6t dQng Chuong trinh Doanh nghiQp vi nguoi ti6u dtng tr€n dia bdn toan

tinh. Trong tl6, c6c ilon vi, doanh nghiQp tham gia cht dQng tri6n khai mQt.s6 ho?t
dQng nhu x6y dpg vd c6ng khai t6ng dgi, quy qinh ti€p nhQn vd gi6i quy6t khi6u
nai cria nguoi ti.eu dtng; t6 chric c6c bu6i tAp huAn cho c6n bQ c6ng nhdn vi€n cria
doanh nghiQp vC quy6n lgi cria ngudi ti€u ding; xAy dpg vir c6ng khai chinh srlch,
quy dinh cria doanh nghigp v€ b6o vQ quy6n lgi cta ngudi ti6u dtng... nhim t4o
tti6u kiQn khuy6n khich c6c doanh nghiQp n6ng cao trdch nhiQm cira minh aai vOi
ngucri ti6u dtng.

- Chi d4o c6c doanh nghiQp tich cgc phiii hgp voi c6c co quan chuc ndng
tham gia gi6i quyi5t, khi6u nqi, t6 c6o cria ngudi ti6u dtng theo quy dinh cria Luft
Bio vQ quy6n loi ngudi ti6u ding vd c6c vin bdn li6n quan khric.

7. T6 chric c6c ho4t tlgng phrit tri6n c6ng t6c bio vQ quy6n loi nguoi ti€u dtng
kh6c, pht hqp voi tinh hinh thgc t6 t4i dia bdn tinh, dim b6o dfrng ph6p lu4t hiQn
hdnh.

III. KINH PHi THTI. C HIEN

. - Kinh phi thlrc hi6n c6c loat tlQng bio vQ quy6n lgi ngudi ti€u dtng bao
g6m: Ngu6n xd h6i h6a cfra c6c t6 chric,.doanh nghiep, c6 nhdn trong vd ngodi tinh
vd ngu6n.huy 90ng hqp ph6p kh6c; Ngu6n ttr ngAn s6ch nhd nudc duoc co quan c6
thAm quy6n b6 tri giao trong dp to6n chi ng6n srich thudng xuy6n hirng ndm cho
c6c co quan don vi, dia phuong, HQi 86o vQ quy6n lqi ngudi ti6u dtng theo ti6u
chuAn dinh mr?c vd pht hqp v6i kh6 ndng cin ddi ng6n srlch.

- ViQc quan ly vd sri dqng kinh phi ddm bio thgc hign theo dring c6c quy
<Iinh hi6n hAnh; d6p img dugc y€u cAu hiQu qui vd ti5t kiem.

rv. To cHrIc rHr/c HrEN

. l. SO C6ng Thuong: Lir co quan cht tl, ptrOi trqp vcyi cric sd, ban, nginh vd
Uy ban nh6n din c6c huyQn, thi xa, thdnh ph6 quAn lf, huong ddn, ki6m tra, gi6m
s6t vi6c thgc hign K6 ho4ch tri6n khai Chuong trinh phrit tri6n c6c hoat d6ng b6o
^:,vf quy6n lqi nguoi ti€u dung giai do4n 2017 - 2020 cta tinh, cp th6:

- T6 chtc. vd xdy dpg Kli.hoqch chi ti6t, phiii hqp v6i citc dcm vi li€n quan
trong c6ng t6c t6 chrlc Ngdy Quy0n cira ngudi ti6u dtng Vigt Nam l5l3 hdng ndm.

^ i .2
- Tuy6n truyEn, ph6 bi6n chinh s6ch vd ph6p lu{t bAo vQ quy6n lqi ngudi ti€u

dung. Ddo tao, p\lt tri6n ngu6n nhAn lgc b6o vC quydn lqi ngudi ti6u dtng. Ting
cudng c6ng tric ki6m tra, dffi gi6 chdt lugng hang h6a, dich vU ti6u dtng.

- Triiin khai Chuong trinh Doanh nghiCp vi ngudi ti6u dtng; X6y dqng kC
ho4ch t4p huAn hu6ng d6n nghiCp vq. cho c6c tl6i tuong doanh nghiCp li€n quan
d€n viQc thgc thi ph6p luat b6o vQ quy6n lgi ngudi ti6u dtng.

- TrCn co sd ngi dung kC ho4ch dugc c5p c6 thAm quydn ph€ duygt, x6y
dpg kich ban vd dg torin kinh phi chi ti6t cho ttmg hoat d6ng vir t6 chfrc tri6n khai
thuc hign.
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- J6rg hqp, brio crio k€t qui thr,rc hiQn K5 ho4ch triiSn khai Chuong trinh
ph6t tri€n c6c ho4t tl6ng bio v6 quy6n lqi nguoi ti€u dtng tr€n dia bdn tinh giai
do4n2017 - 2O2O ditlhk! ho4c dQt xu6t theo y6u cAu.

2. SO Th6ng tin vi Truydn th6ng:
- Cht td, chi dqo ciic don v! th6ng tin truyAn th6ng tdng cudng c6ng trlc

tuy6n truydn vA KC hoach triiin khai Chuong trinh ph6t tri6n c6c ho4t dQng b6o vQ

quy6n lqi nguoi ti6u ding tr6n dia bdn tinh Quang Ninh giai doAn20l7-2020.
- Ph6i hqp vdi Sd COng Thuong ptrO Uii5n chinh s6ch phrip luAt b6o vC quydn

lgi nguoi ti€u dtng; tuy€n truy6n vA c6c chuong trinh ddo tqo, ph6t trii5n nguiin
nhAn luc b6o v€ quydn loi ngudi ti6u dtng; tuy6n truyAn vd c6ng t6c ki6m tra, d6nh
gi6 chdt lugng hdng h6a, dich vu ti6u dtng cria co quan chirc ndng, chuong trinh
doanh nghiQp vi ngudi ti6u dirng.

3. S& Tei chinh: Tham muu, tlA xu6t Uy ban nhdn d6n tinh bii tri kinh phi
cho c6c dla phucrng, don vi theo ti6u chuAn, dinh mric, cfrti AO cnl*r s6ch hien hdnh
vd pht hgp v6i khi ndng cAn d6i.crla ngAn srich dia phuong; Thdm dinh dg to6n
kinh phi t6 chric cric ho4t ttQng v€ B6o v6 quy6n lgi ti6u dung hd,ng ndm tr€n dia
bdn tinh theo quy dinh; Phdi hqp v6i Sd C6ng Thuong huong d6n, ki6m tra, girim
sAt viec thgc hign Chuong trinh.

4. S0 NOi vg: Ph6i hqp v6i Sd Cdng Thuong hohn thiQn m6 hinh, t6 chuc
cria c6c co quan quan.lli nhi nu6c vd c6c t6 chric xi hgi tham gia b6o vO quy6n loi
ngudi ti€u dtng c6c c6p.

5. SO Y t6: Chri, tri, ptrOi hqp vdi nginh c6 li6n quan trong viQc thuc hi6n c6c
ho4t tlQng b6o vQ quy6n loi nguoi ti6u dung trong linh vuc y t6, dac biQt ld c6c v5n
d6 v6 sinh an toirn thgc phdm, dugc phdm, trang thi6t b! y t6, dich vU y t6 vd chim
s6c sirc kh6e.

6. SO N6ng nghiQp vh Phit tri6n N6ng th6n: Chir. tri, ph6i hqp v6i Sd
C6ng Thuong tri,in khai thgc hign c6c ho4t ttgng b6o v9 quy6n loi ngudi ti6u ding
trong linh vr,rc n6ng nghi6p, lAm nghigp., thriy sin. Trong d6, t{p trung vdo c6ng t6c
dim bio ch6t lugng, an todn thgc phdm dAu vio trong qu6 trinh s6n xu6t, kinh
doanh sin phdm hdng h6a, dich vg thqc ph6m.

7. S& Khoa hgc vi C6ng nghQ: Chri tri, ph6i hqp v6i Sd C6ng Thuong
trong c6c ho4t dgng b6o vQ quy6n lgi ngudi ti6u dtng.li6n quan dtin so hiru tri tug,
ti6u chuAn, do ludng, ch6t lugng; xdy dpg coch€ ph6i hqp, h6 trg c6c cii nhin, t6
chuc trong vi6c ki€m tra, diinh giri vd c6ng b6 chAt lugng hdng h6a, dich vu ti6u
dr)ng.

8. SO Gi6o dgc vir diro Qo: Ph6i hqp v6i Sd C6ng Thuong hang ndm t6
chirc. tuy6n truy6n ph6p ludt vC b6o vQ quy€n lqi ngudi ti6u dtng, hudng img ngdy

Quy6n cta Nguoi ti6u dtng ViQt Nam l5l3 tpi c6c co sd girlo dUc duoi c6c hinh
thirc ho4t d6ng ngoai kh6a, c6c cuQc thi tim hi6u; ti5 chtc thi di6m t4i mQt s6 co sd
gi6o dr,rc.

9. B6o Quing Ninh, Dii ph6t thanh vir truydn hinh tinh, C6ng th6ng tin
tli6n tri tinh: PhOi ho,p v6i c6c s6, ban, ngdnh vd ciic tlon vi li€n quan tdng cuong

^l)...cong t6c tuy6n truy6n v6 cdc hoat d6ng bdo vC quy6n lgi nguoi ti€u dtng tr6n dia
ban tintr; xdy dung c6c chuydn rng. ae"ruyen t-yen ue bdo iq quy6n fqi n"g""i tiJ,
dirng tr6n dla ban tinh.
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10. Uy ban nhin d6n cic huyfn, thi x5, thhnh ph5:
- X6y dpg n6i dung, bi5 tri kinhphi vd t6 chfrc thr,rc hiQn c6c nQi dung Kti

ho4ch tri6n khai Chuong trinh phrit tri6n c6c ho4t tlQng b6o vQ quy6n loi ngudi
ti6u dtng giai do4n 2017-2020 d6 lOng gh6p vdi c6c nQi dung ho4t ttQng cria dfa
phuong nhim thgc hi€n tiiit kiQm, hiQu qu6.

- H6 trg, tao didu kiQn cho c6c doanh nghiQp tr6n dia bdn tham gia ho4t
^:,dQng vQ quy6n lqi ngudi ti6u ding.
-,Biio c6o dinh ky ho4c dQt xu6t theo y6u cAu cira tinh vC tinh hinh. thUc

hiQn K6 ho4ch tri€n khai Chuong trinh ph6t tri6n c5c ho4t tlQng b6o v€ quy€n loi
nguoi ti6u dtng giai doan20l7 - 2020

11. HOi B6o vQ quydn lgi nguiri ti6u dtng tinh:

. - Hdng nim, d€ xu6t ki5 ho4ch ho4t tl6ng cira HQi tham gia c6ng tric bio vQ

quy6n lgi ngudi ti€u dtng theo quy dinh cria Di6u lQ dd duo. c ph6 duyQt vd gti
tl6n Sd C6ng Thuong d€ thAm dinh, trinh Uy ban nh6n ddn tinh xem x6t, ph6
duyQt.

- XAy dpg, d€ xu6t vir t6 chuc thgc hiQn c6c dC 6n tluoc giao nhdm dAy
manh c6ng t6c bAo vQ quy6n lgi ngudi ti6u dtng tr6n dia bdn tinh theo c6c nQi

dung cta Chuong trinh.
- fh6i.frqp vdi c6c co quan quan lf nhir nu6c v6 bao v€ quy6n lqi nguoi

ti6u dtrng ph6 bi0n, hu6ng dAn vd ki6m tra, gi6m s6t viQc thuc hiQn Chuong trinh
t4i c6c tlfa phuong.

C6c s0, ban, nginh, co quan, tton vi li6n quan, Uy ban nh6n d6n c6c
huyQn, thi x5, thdnh ph6 cincri chric ndng, nhigm vu vd th6m quy€n dugc giao
vd nQi dung K€ ho4ch tr6n d6 t6 chirc thpc hign cric hoqt dQng.b6o vQ quy6n lgi
ngudi ti€u dtng theo quy dinh. Trong qu6 trinh thgc hiQn n6u c6 vu6ng mdc
ph6tsinh, kip thdi d€ xudt bdng vdn bin giri ve SO COng Thuong t6ng hgp, b6o
c6o Uy ban nh6n dAn tinh xem xdt, gi6i quy6t theo quy dir,h.ll/

Noi nhQn:
- BQ C6ng Thuong (tl6 b6o cio);
- CT, cric PCT UBND tinh;
- Cric sd, ban, nginh, tlon vi c6 li6n guan (thyc hi6n);
- UBND cric huy6n, thi x5, thanh ph6 (thyc hiQn);
- Brio QN, Dii PT-[H tinh, C6ng TTDT tinh (tlua tin);
. VO, VI, TM1, THI;
- Luu: VT/TMl.
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TM. UY BAN NHAN DAN
KT. CHO TICH
PH6 CHt TICH

L6 Quang Ttng
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