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L&i néi dau
TCVN ISO/IEC 17020:2012 thay thé cho TCVN ISO/IEC 17020:20011.

TCVN ISO/IEC 17020:2012 hoan toan twong dwong voi ISO/IEC
17020:2012.

TCVN ISO/IEC 17020:2012 do Ban ky thuat Tiéu chuadn Quéc gia
TCVN/TC 176 Quén ly chét luvong va ddm bao chét lwong bién soan,
Téng cuc Tiéu chuan Do lwdng Chéat lwong dé nghi, B6 Khoa hoc va

Coéng nghé cong bb.
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L&i giéi thiéu

Tiéu chuan nay dwoc bién soan nhdm muc dich
nang cao sy tin cay vao cac t& chirc thwe hién
viéc giam dinh.

T6 chue giam dinh thwyc hién danh gia cho khach
hang ctia minh, t& chirc me va/hodc co quan cd
thdm quyén nhdm muc dich cung cép théng tin vé
sy phu hop cta dbi twong giam dinh véi cac quy
dinh, tiéu chuan, quy dinh ky thuét, chwong trinh
giam dinh hay hop déng. Céac théng sb giam dinh
c6 thé bao gébm cac khia canh vé sb lwong, chat
lwgng, an toan, sw phu hgp véi muc dich str dung
va sy tuan thad lién tuc van dé an toan cua viéc lap
d&t hodc hé théng trong van hanh. Tiéu chuan nay
hai hda cac yéu cau chung ma td chirc gidm dinh
phai tuan tha dé dich vu ctia td chirc dwoc khach
hang va cac co quan gidm sat cd thdm quyén

chép nhan.

Tiéu chudn nay bao trum cac hoat dong cla té
chirc giam dinh ma cong viéc cua ho cé thé bao
gdm viéc kiém tra nguyén vat liéu, san pham, lap
dat, nha xwdng, qua trinh, tha tuc thwc hién cong
viéc, hoac cac dich vy; viéc xac dinh sy phu hop
cla chung v&i cac yéu cau; viéc lap bao céo sau
do6 vé két qua cla nhitng hoat déng nay cho
khach hang va cho co quan gidm sat cé tham
quyén néu dwoc yéu cau. Giam dinh co thé lién
quan dén tat ca cac giai doan trong subt thoi gian
hoat ddng clGa nhirtng déi twong nay, bao gdm ca
giai doan thiét k&. Cong viéc nhw vay thwong yéu cau
van dung sy danh gia chuyén nghiép khi thyc hién
gidm dinh, cu thé la khi danh gia sw phu hop véi cac

yéu cau chung.

Tiéu chuén nay cé thé dwoc st dung lam tai liéu
yéu cau dé danh gia cdong nhan hodc danh gia

ddng dang hay cac danh gia khac.
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Introduction

This International Standard has been drawn up
with the objective of promoting confidence in

bodies performing inspection.

Inspection bodies carry out assessments on
behalf of private clients, their parent organizations,
or authorities, with the objective of providing
information about the conformity of inspected
items with regulations, standards, specifications,
inspection schemes or contracts. Inspection
parameters include matters of quantity, quality,
safety, fitness for purpose, and continued safety
compliance of installations or systems in
operation. The general requirements with which
these bodies are required to comply in order that
their services are accepted by clients and by
supervisory authorities are harmonized in this

International Standard.

This International Standard covers the activities of
inspection bodies whose work can include the
examination of materials, products, installations,
plants, processes, work procedures or services,
and the determination of their conformity with
requirements and the subsequent reporting of
results of these activities to clients and, when
required, to authorities. Inspection can concern all
stages during the lifetime of these items, including
the design stage. Such work normally requires the
exercise of professional judgement in performing
inspection, in when

particular assessing

conformity with general requirements.

This International Standard can be used as a
requirements document for accreditation or peer

assessment or other assessments.



Tap hop cac yéu cau nay co thé dwoc dién giai

khi 4p dung déi vé&i cac linh vee cu thé.

Hoat dong giam dinh cé thé trung lap véi cac hoat
déng th&r nghiém va chirng nhan khi nhirng hoat
dong nay co cac dac trwng chung. Tuy nhién, sw
khac biét quan trong la nhiéu loai hinh giam dinh
doi hoi viéc danh gia chuyén nghiép dé xac dinh
kha nang chip nhan theo cac yéu cau chung, do
do tb chirc giam dinh phai cé nang lwc can thiét

dé thwc hién nhiém vu.

Giam dinh c6 thé la mét hoat ddng gan véi qua
trinh rdng hon. Vi du, giam dinh c6 thé dwoc st
dung nhw mét hoat déng giam sat trong chwong
trinh chirng nhan sadn pham. Giam dinh c6 thé 1a
mét hoat dong trwwdc bao tri hay don gian la cung
cép théng tin vé déi twong dwoc giam dinh ma
khéng xac dinh sw phu hop véi cac yéu cau.
Trong trwéng hop nhw vay, cé thé can thém sw
dién giai.

Viéc phan td chirc giam dinh thanh loai A, B hoac
C l1a mot thwéc do can thiét vé sy doc 1ap cla td
chtrc. Sy ddc 1ap co thé chirng td dwoc clia mot
td chirc gidm dinh c6 thé nang cao sw tin cay cla
khach hang vé kha nang tién hanh hoat doéng

giam dinh mét cach khach quan cla td chirc nay.

Trong tiéu chuan nay tw:

— “phai” chi mot yéu cau;
— “nén” chi mot khuyén nghi;
— “dwoc phép” chi mét sy cho phép;

X

— “c6 thé” chi mét kha nang hoac nang lwc;

TCVN ISO/IEC 17020:2012

This set of requirements can be interpreted when

applied to particular sectors.

Inspection activities can overlap with testing and
certification activities where these activities have
common characteristics. However, an important
difference is that many types of inspection involve
professional judgement to determine acceptability
against general requirements, for which reason
the body the

competence to perform the task.

inspection needs necessary

Inspection can be an activity embedded in a larger
process. For example, inspection can be used as
a surveillance activity in a product certification
scheme. Inspection can be an activity that

precedes maintenance or simply provides
information about the inspected item with no
determination of conformity with requirements. In
further be

such cases, interpretation might

needed.

The categorization of inspection bodies as type A,
B or C

independence. Demonstrable independence of an

is essentially a measure of their

inspection body can strengthen the confidence of
the inspection body's clients with respect to the
body's ability to carry out inspection work with

impartiality.

In this International Standard, the following verbal

forms are used:

“shall” indicates a requirement;
“should” indicates a recommendation;
‘may” indicates a permission;

“can” indicates a possibility or a capability.
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Panh gia sw phu hop — Yéu cau déi véi hoat dong cua té chirc

tién hanh giam dinh

Conformity assessment — Requirements for the operation of

various types of bodies performing inspection

1 Pham vi ap dung

Tiéu chudn nay bao gébm céac yéu cau dbi voi
nang lwc cla cac td chirc tién hanh giam dinh va
ddi voi tinh khach quan, nhat quan trong céac
hoat dong giam dinh cta té chirc.

Tiéu chuan nay ap dung dbi v&i cac t6 chirc giam
dinh loai A, B hoac C duwgc quy dinh trong tiéu
chuan va ap dung cho moi giai doan giam dinh.
CHU THICH: Céac giai doan giam dinh bao gdém giai
doan thiét ké, kiém tra dién hinh, giam dinh ban dau,

giam dinh khi dang hoat dong hoac giam sat.

2 Tailiéu vién din

Céc tai liéu vién dan dwdi day rat can thiét cho
viéc ap dung tiéu chuén nay. Déi véi cac tai liéu
ghi n&m cong bd thi ap dung ban duoc néu. Péi
vOi cac tai lieu khong ghi nam cong bd thi ap

dung ban mai nhat, bao gébm ca cac sira dbi.

TCVN ISO/IEC 17000, Danh gié sw phu hop —

Tir vung va céac nguyén téc chung.

1 Scope

This International Standard contains requirements
for the competence of bodies performing inspection
and for the impartiality and consistency of their

inspection activities.

It applies to inspection bodies of type A, B or C,
as defined in this International Standard, and it
applies to any stage of inspection.

NOTE The stages of inspection include design stage,
type examination, initial inspection, in-service inspection

or surveillance.

2 Normative references

The

indispensable

referenced documents are
the this

document. For dated references, only the edition

following
for application of
cited applies. For undated references, the latest
edition of the referenced document (including any

amendments) applies.

ISO/IEC

Vocabulary and general principles

17000, Conformity assessment —

11
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3 Thuéat ngir va dinh nghia

Tiéu chuan nay st dung cac thuat nglr va dinh
nghia néu trong TCVN ISO/IEC 17000 va cac
thuat ngl, dinh nghia dwoi day.

31

Giam dinh

Viéc kiém tra mot san pham (3.2), qua trinh
(3.3), dich vu (3.4) hay l&p dat hoac thiét ké cla
chung va xac dinh sy phu hgp cta chung véi cac
yéu cau cu thé hodc v&i cac yéu ciu chung trén

co s& sy danh gia chuyén nghiép.

CHU THICH 1: Giam dinh cac qua trinh c6 thé bao
gdm nhan sy, co s& vat chat, cong nghé hoac

phuong phap.

CHU THICH 2: Cé4c tha tuc hay phwong thirc giam

dinh c6 thé chi han ché giam dinh & viéc kiém tra.

CHU THICH 3: Twong (ng dinh nghia 4.3, TCVN
ISO/IEC 17000:2007.

CHU THICH 4: Khi thich hop thuat ngir “ddi twong”
duwoc st dung trong tiéu chuin nay bao gdm san

phdm, qua trinh, dich vu hodc 1ap dat.
3.2

San pham

Két qua ciia mét qua trinh.

CHU THICH 1: Bén loai san pham co ban dwoc néu
trong TCVN ISO 9000:2007:

— dich vu (vi du van tai) (xem dinh nghia 3.4);

— phan mém (vi du chwong trinh may tinh, tiv dién);
— phéan cirng (vi du dong co, bd phan co khi);

— Ccac nguyén vat liéu da xt ly (vi du diu bai tron).

Nhiéu san phdm gdm céac thanh phan thudc cac loai
san pham co ban khac nhau. DU sau d6 sdn pham

dwoc goi 1a dich vu, phan mém, phan cirng hay

12

3 Terms and definitions

For the purposes of this document, the terms and
definitions given in ISO/IEC 17000 and the
following apply.

3.1
inspection

examination of a product (3.2), process (3.3),
service (3.4), or installation or their design and
determination of its conformity with specific
requirements or, on the basis of professional

judgment, with general requirements

NOTE 1

personnel, facilities, technology or methodology.

Inspection of processes can include

NOTE 2

restrict inspection to examination only.

Inspection procedures or schemes can

NOTE 3 Adapted from ISO/IEC 17000:2004, definition
4.3.

NOTE 4 The term “item” is used in this International
Standard to encompass product, process, service or

installation, as appropriate.
3.2

product

result of a process

NOTE 1
ISO 9000:2005:

Four generic product categories are noted in

— services (e.g. transport) (see definition in 3.4);
— software (e.g. computer program, dictionary);
— hardware (e.g. engine, mechanical part);

— processed materials (e.g. lubricant).

Many products comprise elements belonging to
different generic product categories. Whether the

product is then called service, software, hardware or



nguyén vat lieu duwoc xt ly theo thanh phan chd dao
hay khéng.

CHU THICH 2: San phdm bao gdm két qua cutia cac
qua trinh tw nhién, nhw sw phat trién cla thwe vat hay
sw hinh thanh tai nguyén thién nhién khac.

CHU THICH 3: Twong &ng dinh nghia 3.3, TCVN
ISO/IEC 17000:2007.

3.3

Qua trinh

Tap hop cac hoat ddng co lién quan hoac twong
tac voi nhau dé bién dbi dau vao thanh dau ra.

CHU THICH: Tuong trng dinh nghia 3.4.1, TCVN ISO
9000:2007.

34
Dich vu

Két qua cla it nhat mot hoat ddng can duoc thye
hién tai noi twong giao giltra nha cung ng va
khach hang va thwdng voé hinh.

CHU THICH 1: Viéc cung cép dich vu c6 thé lién quan

dén nhirng diéu sau:

— mot hoat dong thwe hién trén moét san phdm hiu
hinh do khach hang cung cép (vi du: stra chira 6 t6);

— moét hoat dong thwc hién trén mét san phdm vo
hinh do khach hang cung cap (vi du: bao céo thu
nhap can thiét d& chuén bi hoan thué);

— chuyé&n giao moét s&n phdm vé hinh (vi du: cung
cap thong tin trong bdi canh chuyén giao kién
thire);

— tao ra bau khoéng khi cho khach hang (vi du: trong
khach san va nha hang).

CHU THICH 2: Twong &ng TCVN ISO 9000:2007,
dinh nghta 3.4.2, Chu thich 2.

TCVN ISO/IEC 17020:2012

processed material depends on the dominant element.

NOTE 2 Products include results of natural processes,
such as growth of plants and formation of other

natural resources.

NOTE 3 Adapted from ISO/IEC 17000:2004, definition
3.3.

3.3
process

set of interrelated or interacting activities which

transforms inputs into outputs

NOTE
3.4.1.

Adapted from ISO 9000:2005, definition

3.4
service

result of at least one activity necessarily
performed at the interface between the supplier

and the customer, which is generally intangible

NOTE 1 Provision of a service can involve, for

example, the following:

an activity performed on a customer-supplied

tangible product (e.g. automobile to be repaired);

— an activity performed on a customer-supplied
intangible product (e.g. the income statement

needed to prepare a tax return);

— the delivery of an intangible product (e.g. the delivery

of information in the context of knowledge

transmission);

— the creation of ambience for the customer (e.g. in

hotels and restaurants).

NOTE 2 Adapted from ISO 9000:2005, definition
3.4.2, Note 2.

13
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3.5

Té chirc giam dinh

T chire thue hién giam dinh (3.1).

CHU THICH: T4 chirc giam dinh c6 thé 1a mét té chirc
ho&c bo phan clia mét té chirc.

3.6

Hé théng giam dinh

Céc quy téc, thi tuc va viéc quan ly dé thwc hién
giam dinh.

CHU THICH 1: Mét hé théng giam dinh cé thé dwoc
van hanh & cap do qudc t&, khu vuc, qudc gia hodc

dia phuong.

CHU THICH 2: Twong (ng dinh nghia 2.7, TCVN
ISO/IEC 17000:2007.

3.7
Chwong trinh giam dinh

Hé théng giam dinh (3.6) 4p dung cung cac yéu

cau quy dinh, cac quy tac va thu tuc cu thé.

CHU THICH 1: Phwong thirc giam dinh cé thé dwoc
van hanh & cap do qudc t&, khu vuc, qubc gia hodc

dia phuong.

CHU THICH 2: Phuwong thirc ddi khi ciing duwoc dé

cap dén nhu la “chuwong trinh”.

CHU THICH 3: Twong (ng dinh nghia 2.8, TCVN
ISO/IEC 17000:2007.

3.8
Tinh khach quan
Su thé hién cua tinh vo tw.

CHU THICH 1: V6 tw c6 nghia la khéng cé xung dot
vé loi ich hodc xung dét lgi ich dwoc giai quyét sao
cho khéng anh huwéng bét loi dén cac hoat déng tiép

theo cla té chirc giam dinh.

14

3.5
inspection body
body that performs inspection (3.1)

NOTE

or part of an organization.

An inspection body can be an organization,

3.6

inspection system

rules, procedures, and management for carrying

out inspection

NOTE 1 An inspection system can be operated at

international, regional, national or sub-national

level.

NOTE 2 Adapted from ISO/IEC 17000:2004, definition
2.7.

3.7
inspection scheme

inspection system (3.6) to which the same

specified requirements, specific rules and

procedures apply

NOTE 1 Inspection schemes can be operated at

international, regional, national or sub-national

level.

NOTE 2 Schemes are sometimes also referred to as

“programmes”.

NOTE 3
definition 2.8.

Adapted from ISO/IEC 17000:2004,

3.8
impartiality
presence of objectivity

NOTE 1 Objectivity means that conflicts of interest
do not exist or are resolved so as not to adversely
influence subsequent activities of the inspection
body.



CHU THICH 2: Cac thuat ngi¥ khac dé truyén dat ciu
thanh cula tinh khach quan la déc lap, khéng cé xung
dét lgi ich, khéng thién 1éch, khong thanh kién, trung
lap, cong béng, c&i mé& khong thién vi, tach bach, can
bang.

3.9

Yéu cau xem xét lai

Yéu cau cla nha cung cip dbi twong giam dinh
véi td chirc giam dinh d& xem xét lai quyét dinh
do té chirc dwa ra lién quan dén dbi twong do.

CHU THICH: Twong tng dinh nghia 6.4, TCVN
ISO/IEC 17000:2007.

3.10
Khiéu nai

Hinh thirc dién dat sy khéng hai long, khac véi yéu
cau xem xét lai, cia mdt ca nhan hay t6 chirc bat
ky va&i td chire giam dinh vé& cac hoat déng cua t6
chirc giam dinh d6 véi mong mubn duoc dap lai.
CHU THICH: Twong tng dinh nghia 6.5, TCVN
ISO/IEC 17000:2007.

4 Yéu cau chung
4.1 Tinh khach quan va déc lap

4.1.1 Cac hoat dong giam dinh phai dwoc thuc

hién mot cach khach quan.

4.1.2 Tbé chirc giam dinh phai chju trach nhiém
vé tinh khach quan trong cac hoat déng giam
dinh ctia minh va khéng dwoc dé cac ap lwc vé
thwong mai, tai chinh hay cac ap lwc khac lam

tdn hai dén tinh khach quan.

4.1.3 Tbé chirc giam dinh phai nhan biét nhirng
rii ro ddi v&i tinh khach quan mét cach lién tuc.
Diéu nay phai bao gdm nhirng rii ro ndy sinh tw
cac hoat ddng hoac cac méi quan hé cla td chirc

hay tr cac mdi quan hé cia nhan sw cla td

TCVN ISO/IEC 17020:2012

NOTE 2 Other terms that are useful in conveying the
element of impartiality are: independence, freedom
from conflict of interests, freedom from bias, lack of
prejudice, fairness,

neutrality, open-mindedness,

even-handedness, detachment, balance.
39
appeal

request by the provider of the item of inspection to
the inspection body for reconsideration by that

body of a decision it has made relating to that item

NOTE Adapted
definition 6.4.

from ISO/IEC  17000:2004,

3.10
complaint

expression of dissatisfaction, other than appeal,
by any person or organization to an inspection
body, relating to the activities of that body, where
a response is expected

NOTE Adapted from ISO/IEC 17000:2004, definition
6.5.

4 General requirements

4.1 Impartiality and independence

411
impartially.

Inspection activities shall be undertaken

4.1.2 The inspection body shall be responsible
for the impartiality of its inspection activities and
shall not allow commercial, financial or other

pressures to compromise impartiality.

4.1.3 The inspection body shall identify risks to
its impartiality on an ongoing basis. This shall
include those risks that arise from its activities, or
from its relationships, or from the relationships of

its personnel. However, such relationships do not
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chirc. Tuy nhién, nhitng méi quan hé nay khéng
nhét thiét thé hién mot té chirc giam dinh co rui
ro dbi vai tinh khach quan.

CHU THICH: Méi quan hé de doa tinh khach quan cla
t6 chirc gidm dinh co6 thé duoc dwa trén quan hé sé
hivu, diéu hanh, quan ly, nhan sw, chia sé ngudn luc,
tai chinh, hop ddng, marketing (bao gébm ca xay dung
thwong hiéu) va chi trd hoa héng ban hang hay sy
thuyét phuc khac cho sy chuyén dén clia khach hang
mai, V..

41.4 Khi mét rti ro déi voi tinh khach quan
dwoc nhan biét, t& chirc giam dinh phai c6 kha
nang chirng té cach thirc loai bd hodc giam thiéu
rdi ro nay.

4.1.5 T6 chirc giam dinh phai c6 sw cam két cla

lanh dao cao nhat vé tinh khach quan.

4.1.6 T6 chirc gidam dinh phai déc lap & murc d6
can thiét vé cac diéu kién theo do t6 chirc thyc
hién cac dich vu cla minh. Tuy thudc vao nhirng
diéu kién nay, t6 chirc phai dap (ng cac yéu ciu
tdi thiéu dworc quy dinh trong Phu luc A dwoc néu

tom tat nhw dwdi day.

a) Tbé chic giam dinh cung cap giam dinh cla
bén thir ba phai dap (rng cac yéu cau cda td
chirc giam dinh loai A & diéu A.1 (t6 chirc

giam dinh bén th ba).

b) Té chirc giam dinh cung clp giam dinh cla
bén th(r nhét, bén th& hai, hodc ca hai, la mot
bd phan riéng biét va cé thé nhan biét cua
mot td chirc lién quan t&i thiét ké, ché tao,
cung rng, lap dat, st dung hoac bao tri cac
déi twong minh gidm dinh va chi cung &ng
cac dich vu gidam dinh cho t6 chirc me (tb
chirc giam dinh ndi b6) phai dap tng cac yéu
cau cla td chirc giam dinh loai B & didu A.2.

c) Td chirc giam dinh cung cap gidm dinh cla
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necessarily present an inspection body with a

risk to impartiality.

NOTE A relationship that threatens the impartiality of
the inspection body can be based on ownership,
governance, management, personnel, shared
resources, finances, contracts, marketing (including
branding), and payment of a sales commission or

other inducement for the referral of new clients, etc.
4.1.4 If a risk to impartiality is identified, the
inspection body shall be able to demonstrate

how it eliminates or minimizes such risk.

41.5 The

management commitment to impartiality.

inspection body shall have top

4.1.6 The inspection body shall be independent
to the extent that is required with regard to the
conditions under which it performs its services.
Depending on these conditions, it shall meet the
minimum requirements stipulated in Annex A, as

outlined below.

a) An inspection body providing third party
the

requirements of Clause A.1

inspections shall meet type A
(third party

inspection body).

b)  An inspection body providing first party
inspections, second party inspections, or both,
which forms a separate and identifiable part of

an organization involved in

supply,
maintenance of the items it inspects and which

the design,

manufacture, installation, use or
supplies inspection services only to its parent
organization (in-house inspection body) shall

meet the type B requirements of Clause A.2.

c) An inspection body providing first party



bén th& nhat, bén th( hai, hodc ca hai, 1a mot
bd phan cé thé nhan biét nhwng khéng nhéat
thiét 1a mot bo phan tach biét clia td chure lién
quan t&i thiét ké, ché tao, cung tng, 1ap dat,
st dung hodc béo tri dbi twong minh giam
dinh va cung ng cac dich vu giam dinh cho
td chirc me hodc cac bén khac, hay ca hai,
phai dap ng cac yéu ciu cua tb chirc giam
dinh loai C & diéu A.3.
4.2 Tinh bao mat

4.2.1 T4 chire giam dinh phai chiu trach nhiém vé
viéc quan ly cla tat ca cac théng tin thu dwoc
hoac tao ra trong qua trinh thwc hién cac hoat
dong giam dinh, théng qua cac cam két co hiéu
lwc phap ly. Té chirc gidam dinh phai bao trwdc
cho khach hang vé théng tin t& chirc duw kién
cébng khai. Ngoai cac théng tin ma khach hang
coéng bd rong rai, hoac khi cé sw thdng nhét gitra
t& chirc giam dinh va khach hang (vi du vi muc
dich dap (rng khiéu nai), tit ca cac théng tin khac
déu dwoc xem 1a théng tin thudc s& hiru cua
khach hang va phai dwgc coi la théng tin bao
mat.

CHU THICH: Cac cam két co hiéu luc phap ly cé thé
la, vi du, cac thda thuan hop déng.

4.2.2 Khi c6 yéu cau cla luat phap hodc dwoc
phép cong bd thdng tin bi mat theo cac cam két
hop déng, thi khach hang hoac ca nhan lién
quan phai dwoc théng bao vé théng tin dwoc

cung cap, trv khi luat phap ngan cam.

4.2.3 Théng tin vé& khach hang c6 dugc tir
ngudn khac ngoai khach hang (vi du bén khiéu
nai, co quan quan ly) phai dwoc xtr ly nhw théng

tin bao mat.
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inspections, second party inspections, or both,
which forms an identifiable but not necessarily
a separate part of an organization involved in
the design, manufacture, supply, installation,
use or maintenance of the items it inspects
and which supplies inspection services to its
parent organization or to other parties, or to
both, shall meet the type C requirements of
Clause A.3.

4.2 Confidentiality

4.2.1 The inspection body shall be responsible,
through legally enforceable commitments, for the
management of all information obtained or created
during the performance of inspection activities.
The inspection body shall inform the client, in
advance, of the information it intends to place in
the public domain. Except for information that the
client makes publicly available, or when agreed
between the inspection body and the client (e.g.
for the purpose of responding to complaints), all
information is

other considered proprietary

information and shall be regarded as confidential.

NOTE

for example, contractual agreements.

Legally enforceable commitments can be,

4.2.2 \When the inspection body is required by
law or authorized by contractual commitments to
release confidential information, the client or
individual concerned shall, unless prohibited by

law, be notified of the information provided.

423

sources other than the client (e.g. complainant,

Information about the client obtained from

regulators) shall be treated as confidential.

17
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5 Cac yéu cau vé co cau
5.1 Yéu cau vé quan tri

5.1.1 T chirc giam dinh phai la mét phap nhan,
hodc bd phan xac dinh ctia phap nhan dé co thé
chiu trach nhiém phap ly dbi voi tat ca cac hoat
déng giam dinh ctia minh.

CHU THICH: T chirc gidm dinh thudc chinh phu
dwoc coi la phap nhan trén co s& dia vi chinh pht cla
minh.

5.1.2 Té chic giam dinh 1& bd phan clia phap
nhan lién quan dén cac hoat déng khac ngoai giam
dinh phai c6 thé nhan biét dwoc trong phap nhan
do.

5.1.3 Tb chrc giam dinh phai co tai liéu mé ta

cac hoat déng ma té chirc cé néng luc.

5.1.4 Tb chirc giam dinh phai cé sw dw phong
thda dang (vi du bao hiém hodc quy du trir) dé
chi tra cho cac trach nhiém phap ly ndy sinh twr
hoat déng clia té chirc.

CHU THICH: Trach nhiém phap ly c6 thé thuéc Nha
nuwédc theo luat phap qudc gia, hodc thudc té chirc
trong dé t6 chirc gidm dinh 1a mét bd phan.

5.1.5 Tb chrc giam dinh phai c6 tai liéu mé ta
cac diéu kién hop ddng theo doé té chirc cung
cép viéc giam dinh, trir khi t6 chirc cung cap céac
dich vu giam dinh cho phap nhan ma té chic la

mot bd phan.
5.2 T6 chirc va quan ly

5.2.1 T6 chirc giam dinh phai dwoc co cau va
quan ly sao cho dam bao dwgc tinh khach quan.

5.2.2 T chirc giam dinh phai dwoc té chirc va
quan ly dé cé thé duy tri kha nang thuc hién cac

hoat dong giam dinh.
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5 Structural requirements

5.1 Administrative requirements

5.1.1 The inspection body shall be a legal entity,
or a defined part of a legal entity, such that it can
be held legally responsible for all its inspection

activities.

NOTE A governmental inspection body is deemed to
be a legal entity on the basis of its governmental

status.

5.1.2 An inspection body that is part of a legal
entity involved in activities other than inspection

shall be identifiable within that entity.

51.3 The body shall have

documentation which describes the activities for

inspection

which it is competent.

5.1.4 The inspection body shall have adequate
provision (e.g. insurance or reserves) to cover

liabilities arising from its operations.

NOTE The liability can be assumed by the State in
accordance with national laws, or by the organization
of which the inspection body forms a part.

515 The

documentation

inspection body shall have

the

conditions under which it provides the inspection,

describing contractual

except when it provides inspection services to

the legal entity of which it is a part.
5.2 Organization and management

5.21

and managed so as to safeguard impartiality.

The inspection body shall be structured

5.2.2 The inspection body shall be organized
and managed so as to enable it to maintain the

capability to perform its inspection activities.



CHU THICH: Cac phwong thirc giam dinh c6 thé doi
hdi t& chirc giam dinh tham gia trao ddi kinh nghiém
ky thuat véi td chirc giam dinh khac dé duy tri kha
nang nay.

5.2.3 Tb chirc giam dinh phai xac dinh va lap
thanh van ban cac trach nhiém va co ché bao

céo cua td churc.

5.2.4 Néu tb chirc giam dinh 1a mot bd phan cla
phap nhan thwc hién cac hoat déng khac, thi mdi
quan hé gilra cac hoat dong khac nay va hoat

déng giam dinh phai dwoc xac dinh ro.

5.2.5 Tb chirc giam dinh phai c6 mét hay nhiéu
ngwoi lam phu trach ky thuat co trach nhiém
chung dbi v&i viéc dam béo rang cac hoat dong
giam dinh dwoc thwc hién phu hop véi tiéu
chuén nay.

CHU THICH: Nguoi thuc hién chirc nang nay khong

phai luén cé chirc danh la phu trach ky thuat.

(Nhirng) nguwoi thwc hién chirc nang nay phai
thanh thao vé ky thuat va cé kinh nghiém vé hoat
dong cla td chire giam dinh. Néu tb chirc giam
dinh c6 nhiéu phu trach ky thuat thi trach nhiém
cu thé cla trng nguoi phu trach phai dwoc lam

roé va lap thanh van ban.

5.2.6 T chirc gidm dinh phai chi dinh mét hodc
nhiéu nguwdi dai dién thay thé trong trwong hop
phu trach k§ thuat vang mat, chiu trach nhiém dbi

v&i cac hoat ddng giam dinh dang dién ra.

5.2.7 T6 chirc giam dinh phai c6 mdt ban mo ta
cbng viéc hoac cac tai liéu khac doi voi tirng loai
vi tri trong t6 chirc lién quan dén cac hoat dong

giam dinh.
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NOTE Inspection schemes can require that the
inspection body participates in the exchange of
technical experience with other inspection bodies in

order to maintain this capability.

5.2.3 The inspection body shall define and
the

structure of the organization.

document responsibilities and reporting

5.2.4 Where the inspection body forms a part of
a legal entity performing other activities, the
relationship between these other activities and

inspection activities shall be defined.

5.2.5 The inspection body shall have available
one or more person(s) as technical manager(s)
who have overall responsibility to ensure that the
inspection activities are carried out in accordance

with this International Standard.

NOTE

always have the title of technical manager.

This person fulfilling this function does not

The person(s) fulfilling this function shall be
technically competent and experienced in the
operation of the inspection body. Where the
inspection body has more than one technical
manager, the specific responsibilities of each

manager shall be defined and documented.

5.2.6 The inspection body shall have one or
more named person(s) who will deputize in the
absence of any technical manager responsible

for ongoing inspection activities.

5.2.7 The inspection body shall have a job
description or other documentation for each
position category within its organization involved

in inspection activities.
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6 Yéu cau vé nguodn lwc
6.1 Nhan sw

6.1.1 Tb chirc giam dinh phai xac dinh va lap
thanh van ban cac yéu cau vé nang luc dbi voi
tat ca nhan sv lién quan t&i hoat ddng giam dinh,
bao gbm cac yéu cau vé gido duc, dao tao, kién
thire ky thuat, cac ky nang va kinh nghiém.

CHU THICH: Céac yéu cau nang luwc co thé 1a mot
phan ctia bdn mé ta cong viéc hodc cac tai lieu khac
dwoc dé cap trong 5.2.7.

6.1.2 T chirc giam dinh phai tuyén dung hoac
c6 cac hop dong véi sb lwong day du ngudi co
nang lwc can thiét, khi cAn bao gébm ca kha nang
dé thwc hién danh gia chuyén nghiép, dé thuc
hién loai, pham vi va khoi lwong cac hoat déng

giam dinh cla té chirc.

6.1.3 Nhan sy chiu trach nhiém vé viéc giam
dinh phai c6 trinh d6 chuyén mén, dao tao, kinh
nghiém thich hop va cac kién thirc thda dang vé
yéu cau giam dinh dwoc tién hanh. Ho ciing phai

c6 kién thirc lién quan vé cac van dé sau:

— ¢dng nghé sr dung cho viéc ché tao san pham
dwoc giam dinh, viéc van hanh cac qua trinh

va chuyén giao dich vuy;

— c4ch thirc cac san phdm dwoc sl dung, cac
qua trinh dwgre van hanh va cac dich vu dwoc

chuyén giao;

— moi khuyét tat dwoc phép xuét hién trong qua
trinh st dung san pham, moi sai 16i trong van
hanh qué trinh va moi thiéu hut trong chuyén

giao dich vu.

Ho phai hiéu rd y nghia clia nhirng sai l&ch thay
duwoc lién quan dén viéc st dung binh thwdng

cta san phdm, van hanh qua trinh va chuyén
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6 Resource requirements

6.1 Personnel

6.1.1 The inspection body shall define and
document the competence requirements for all
personnel involved in inspection activities,
including requirements for education, training,

technical knowledge, skills and experience.

NOTE

of the job description or other

The competence requirements can be part
documentation

mentioned in 5.2.7.

6.1.2 The inspection body shall employ, or have
contracts with, a sufficient number of persons
with the required competencies, including, where
the ability

judgements, to perform the type, range and

needed, to make professional

volume of its inspection activities.

6.1.3 The personnel responsible for inspection
shall have appropriate qualifications, training,
experience and a satisfactory knowledge of the
requirements of the inspections to be carried out.
They shall also have relevant knowledge of the

following:

the technology used for the manufacture of
the products inspected, the operation of

processes and the delivery of services;

— the way in which products are used,
processes are operated and services are

delivered;

— any defects which may occur during the use
of the product, any failures in the operation of
the process and any deficiencies in the

delivery of services.

They shall understand

deviations found with regard to the normal use of

the significance of

the products, the operation of the processes and



giao dich vu.

6.1.4 T6 chirc giam dinh phai lam rd cho tirng
nguoi vé nhiém vy, trach nhiém va quyén han

cta ho.

6.1.5 T& chic giam dinh phai co cac thi tuc
dang van ban dbi v&i viéc lwa chon, dao tao, Uy
quyén chinh thirc va theo d&i giam dinh vién va
nhan sy khac lién quan dén hoat déong giam
dinh.

6.1.6 Cac thu tuc dang van ban déi voi viéc dao

tao (xem 6.1.5) phai dé cap t&i cac giai doan sau:

a) thoigian tap sy;

b) thdi gian lam viéc dwoi sw hwéng dan cla
mdt giam dinh vién co6 kinh nghiém;

c) dao tao lién tuc dé theo kip sy phat trién cla

cbng nghé va cac phuwong phap giam dinh.

6.1.7 Viéc dao tao can thiét phai phu thudc vao
kha nang, trinh d6 chuyén mdn va kinh nghiém
ctia mbi gidm dinh vién va nhan sw khac lién
quan t&i hoat ddng giam dinh va phu thudc vao

két qua theo d&i (xem 6.1.8).

6.1.8 Nhan sw quen thudc véi cac phwong phap
va thi tuc giam dinh phai theo dai tat ca nhirng
giam dinh vién va cac nhan sy khac lién quan
dén hoat dong giam dinh vé viéc thuc hién mét
cach théa dang. Két qua theo dbi phai duwoc st
dung nhw mét bién phap nhan biét nhu ciu dao
tao (xem 6.1.7).

CHU THICH: Viéc theo dbi c6 thé bao gdbm su két hop
cac ky thuat nhw quan sat tai hién trwdng, xem xét
bao céo, phéng van, cac giam dinh dwoc mé phéng
va cac ky thuat khac dé danh gia viéc thuc hién va sé
phu thudc vao ban chét ctia hoat déng giam dinh.
6.1.9 Mbi giam dinh vién déu phai dwoc quan

sat tai hién trwong, triv khi cé béng ching ho tro
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the delivery of services.

6.1.4 The inspection body shall make clear to
each person their duties, responsibilities and

authorities.

6.1.5 The body shall have

documented procedures for selecting, training,

inspection

formally authorizing, and monitoring inspectors

and other personnel involved in inspection

activities.

6.1.6 The documented procedures for training

(see 6.1.5) shall address the following stages:
a) an induction period;

b) a mentored working period with experienced

inspectors;

c) continuing training to keep pace with developing

technology and inspection methods.

6.1.7 The training required shall depend upon
the ability, qualifications and experience of each
inspector and other personnel involved in
inspection activities, and upon the results of

monitoring (see 6.1.8).

6.1.8 Personnel familiar with the inspection
methods and procedures shall monitor all
inspectors and other personnel involved in

inspection activities for satisfactory performance.
Results of monitoring shall be used as a means

of identifying training needs (see 6.1.7).

NOTE Monitoring can include a combination of
techniques, such as on-site observations, report
reviews, interviews, simulated inspections and other
techniques to assess performance, and will depend

on the nature of inspection activities.

6.1.9 Each inspector shall be observed on-site,

unless there is sufficient supporting evidence
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day da chirng té giam dinh vién van tiép tuc thuc
hién céng viéc mét cach thanh thao.

CHU THICH: Viéc quan sat tai hién trwong duwoc
mong muén thuc hién theo cach gidm thiéu sw phién
phirc cho viéc giam dinh, dac biét la tlr nhin nhan cla
khach hang.

6.1.10 T chirc giam dinh phai duy tri cac hé so
theo dbi, gido duc, dao tao, kién thirc ky thuat,
cac ky nang, kinh nghiém va quyén han cta mbi
thanh vién trong nhan sy cla té chirc lién quan

dén hoat dong giam dinh.

6.1.11 Khong dwoc tra lwong, thuwdng cho nhan
sw lién quan dén hoat ddng giam dinh theo cach

lam anh hwdng dén két qua cla viéc giam dinh.

6.1.12 Tt c& nhan s cua t6 chirc giam dinh, ca
bén trong hodc bén ngoai, c6 thé anh hwéng dén
hoat dong giam dinh, phai hanh déng mét cach

khach quan.

6.1.13 T4t c& nhan sy clha t6 chirc giam dinh,
bao gébm cad nha thau phu, nhan sy cia céac td
chirc bén ngoai va cac ca nhan hoat dong voi
danh nghia cta t6 chirc giam dinh, phai gitr bi
mat tat ca cac théng tin thu dwoc hoac tao ra
trong qué trinh tién hanh hoat dong giam dinh,

trir khi dwoc yéu cau béi luat phap.
6.2 Co’ s& vat chat va thiét bj

6.2.1 T6 chirc giam dinh phai sén cé co s& vat
chat va thiét bj phu hop va day da cho phép
moi hoat déng gan vo&i hoat dong giam dinh
dwoc thwc hién mdét cach thanh thao va an
toan.

CHU THICH: T chirc giam dinh khdéng nhét thiét
phai 1a nguoi s& hiru co s& vat chat va thiét bi ma
minh s& dung. Co s& vat chat va thiét bi co thé
dwoc mwon, thué hoac duwgc bén khac cung cép (vi

du nha ché tao hoac I&p dat thiét bi). Tuy nhién,

22

that the inspector is continuing to perform

competently.

NOTE It is expected that on-site observations are
performed in a way that minimizes the disturbance

of the inspections, especially from the client's

viewpoint.

6.1.10 The inspection body shall maintain
records of monitoring, education, training,
technical knowledge, skills, experience and

authorization of each member of its personnel

involved in inspection activities.

6.1.11 The personnel involved in inspection
activities shall not be remunerated in a way that

influences the results of inspections.

6.1.12 All personnel of the inspection body,
that

influence the inspection activities shall act

either internal or external, could

impartially.

6.1.13 All personnel of the inspection body,
including sub-contractors, personnel of external
bodies, and individuals acting on the inspection
behalf,

information obtained or

confidential all
the

performance of the inspection activities, except

body's shall keep

created during

as required by law.
6.2 Facilities and equipment

6.2.1 The inspection body shall have available,
suitable and adequate facilities and equipment to
permit all activities associated with the inspection
activities to be carried out in a competent and

safe manner.

NOTE The inspection body need not be the owner of
the facilities or equipment that it uses. Facilities and
equipment can be borrowed, rented, hired, leased or
provided by another party (e.g. the manufacturer or

installer of the equipment). However, the responsibility



trach nhiém d6i voi sy phu hgp va tinh trang hiéu
chuén cuda thiét bj dwoc si dung trong giam dinh
chi thudc vé té chirc giam dinh, du td chirc giam
dinh c6 s& hiru hay khong.

6.2.2 T6 chirc giam dinh phai co cac quy tac déi
v&i viéc tiép can va sl dung cac cd s vat chat
va thiét bi quy dinh dwoc s dung dé tién hanh
cac giam dinh.

6.2.3 T6 chirc giam dinh phai dam béo co s& vat
chét va thiét bi dwoc dé cap trong 6.2.1 phu hop

lién tuc véi viéc str dung dy kién ctia chung.

6.2.4 T4t ca thiét bj c6 anh hwéng dang ké dén
két qua giam dinh déu phai dwoc xac dinh va khi

thich hop dwoc nhan biét duy nhét.

6.2.5 TAt ca cac thiét bi (xem 6.2.4) phai dwoc
b&o tri theo cac thd tuc va hwdng dan dang van

ban.

6.2.6 Khi thich hop, cac thiét bi do c6 anh
hwdng dang ké dén két qua giam dinh phai duwoc
hiéu chuan trwdc khi dwa vao st dung va sau do
dwoc hiéu chudn theo mot chuwong trinh dwoc

thiét lap.

6.2.7 Chuwong trinh hiéu chuén thiét bj tbng thé
phai dwoc thiét ké va van hanh sao cho ddm bao
rang khi thich hop cac phép do do t6 chirc giam
dinh thwe hién cé thé lién két véi chuan do lwong
quéc gia hoac qubc té néu cé. Khi viéc lién két
véi chuan québc gia hodc quéc té 1a khong thé
thwe hién, t& chirc giam dinh phai duy tri béng
chirng vé sw twong quan hodc dd chinh xac cua

céac két qua giam dinh.

6.2.8 Chuan do lwdng chinh do té chirc giam
dinh gitr chi dwoc st dung cho viéc hiéu chuan

va khéng dwoc str dung cho muc dich nao khac.
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for the suitability and the calibration status of the
equipment used in inspection, whether owned by the
inspection body or not, lies solely with the inspection
body.

6.2.2 The inspection body shall have rules for

the access to, and the use of, specified

facilities and equipment used to perform

inspections.

6.2.3 The inspection body shall ensure the
continued suitability of the facilities and the
equipment mentioned in 6.2.1 for their intended

use.

6.2.4 All equipment having a significant influence
on the results of the inspection shall be defined

and, where appropriate, uniquely identified.

6.2.5 All

maintained

equipment (see 6.2.4) shall be
in accordance with documented

procedures and instructions.

6.2.6 Where appropriate, measurement equipment
having a significant influence on the results of the
inspection shall be calibrated before being put into
service, and thereafter calibrated according to an

established programme.

6.2.7 The overall programme of calibration of
equipment shall be designed and operated so as
that,

measurements made by the inspection body are

to ensure wherever  applicable,
traceable to national or international standards of
Where

traceability to national or international standards

measurement, where available.
of measurement is not applicable, the inspection
body shall maintain evidence of correlation or

accuracy of inspection results.

6.2.8 Reference standards of measurement held
by the

calibration only and for no other purpose.

inspection body shall be used for
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Chuén do lwong chinh phai dwoc hiéu chuan dé
thiét 1ap sw lién két véi chuan do lwong quéc gia

hodc quéc té.

6.2.9 Khi thich hop, cac thiét bi phai qua kiém

tra gitra cac lan hiéu chuan dinh ky.

6.2.10 Khi c6 thé, mau chuén phai c6 kha néng
lién két v&i mau chuan qubc gia hoac qubc té
néu co.

6.2.11 Khi c6 lién quan dén két qua clta hoat
dong giam dinh, t6 chirc giam dinh phai cé céac

thu tuc dé:

a) lwa chon va phé duyét nha cung ng;

b) kiém tra xac nhan cac san pham va dich vu
mua vao;

c) dam bdo co s& vat chat thich hop cho viéc

bao quan.

6.2.12 Khi thich hgp, tinh trang cla doi twong
duwgc Ivu kho phai dwgc danh gia theo nhirng
khoang thoi gian thich hop dé phat hién sw suy

giam chét lvong.

6.2.13 Néu t6 chirc giam dinh sir dung may tinh
hodc céac thiét bi tw dong lién quan dén giam

dinh, thi t6 chirc cAn dam bao rang:
a) phan mém may tinh thich hop dé st dung;

CHU THICH: Piéu nay cé thé dwoc thuc hién
thong qua:

— Xac nhan gia tri tinh toan trwedrc khi st dung;

— dinh ky danh gia xac nhan lai phan mém va

phan ctrng lién quan;

— danh gia xac nhan lai khi cé thay ddi dwoc thue

hién lién quan dén phan mém hodc phan cing;
— thwc hién cap nhat phdn mém theo yéu cau.
b) céac thu tuc dwoc thiét lap va dwoc ap dung
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Reference standards of measurement shall be
calibrated providing traceability to a national or

international standard of measurement.

6.29 Where be

subjected to in-service checks between regular

relevant, equipment shall

recalibrations.

6.2.10 Reference materials shall, where possible,
be traceable to national or international reference

materials, where they exist.

6.1.11 Where

inspection activities, the inspection body shall

relevant for the outcome of

have procedures for the following:

a) selection and approval of suppliers;

b) verification of incoming goods and

services;

c) ensuring appropriate storage facilities.

6.2.12 Where applicable, the condition of stored
items shall be assessed at appropriate intervals

to detect deterioration.

6.2.13 If the inspection body uses computers or

automated equipment in connection with

inspections, it shall ensure that:
a) computer software is adequate for use;

NOTE This can be done by the following:

— validation of calculations before use;

— periodic revalidation of related hardware and

software;

— revalidation whenever changes are made to

related hardware or software;

software updates implemented as required.

procedures are established and



dé bao vé tinh toan ven va tinh an toan cla
dir liéu;
c) may tinh va céc thiét bi tw dong dwoc bao tri

dé dam bao hoat dong tét.

6.2.14 T6 chirc giam dinh phai c6 cac thi tuc
dang van ban dé xt ly cac thiét bi hw héng. Céac
thiét bj hw héng phai dwoc loai bé khdi dich vu
bang cach dé riéng, dan nhan hay danh dau moét
cach rd rang. T6é chirc giam dinh phai kiém tra
tac dong cua thiét bj 16i t&i cac giam dinh trwéc
do va thwc hién hanh déng khac phuc thich hop
khi can thiét.

6.2.15 Phai lwu hd so thdng tin lién quan vé thiét
bi, bao gdm c& phan mém. Diéu nay bao gébm
viéc nhan biét va thdng tin vé viéc hiéu chuan va
bao tri khi thich hop.

6.3 Thau phu

6.3.1 Thong thwong té chirc giam dinh phai tw
tién hanh cac giam dinh ma minh ky hop déng
thwe hién. Khi t& chirc gidam dinh ky hop ddng
thau phu mét phan céng viéc giam dinh bét ky thi
phai d&m bao va cé kha nang chirng té rang nha
thdu phu cé nang luwc thwc hién cac hoat dong
lién quan va néu thich hop phai tuan tha cac yéu
cau lién quan quy dinh trong tiéu chudn nay hoac
trong cac tiéu chuén lién quan khac vé danh gia
sw phu hop.

CHU THICH 1: Cac ly do dé ky hop ddng thau phu c6

thé bao gdm:

— s qua tai ngoai dw kién hoac khac thuong;

— cac thanh vién 1a nhan vién giam dinh chinh khéng
da kha nang thye hién;

— cac co s& vat chat hodc cac hang muc cla thiét bi
chinh tam th&i khdng phu hop dé st dung;
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implemented for protecting the integrity

and security of data;

c) computer and automated equipment is

maintained in order to ensure proper
functioning.
6.2.14 The inspection body shall have
documented procedures for dealing with

defective equipment. Defective equipment shall
be removed from service by segregation,
prominent labeling or marking. The inspection
body shall examine the effect of defects on
previous inspections and, when necessary, take

appropriate corrective action.

6.2.15 Relevant information on the equipment,
including software, shall be recorded. This shall
include identification and, where appropriate,

information on calibration and maintenance.
6.3 Subcontracting

6.3.1 The inspection body shall itself normally
perform the inspections that it contracts to
body

subcontracts any part of the inspection, it shall

undertake. Where an inspection
ensure and be able to demonstrate that the
the
activities in question and, where applicable,
with  the

stipulated in this International Standard or in

subcontractor is competent to perform

complies relevant requirements

other relevant conformity assessment standards.

NOTE 1

following:

Reasons to subcontract can include the

— an unforeseen or abnormal overload:;

— key inspection staff members being
incapacitated;
— key facilities or items of equipment being

temporarily unfit for use;
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—  mét phan ctia hop ddng véi khach hang lién quan
dén giam dinh khéng thudc pham vi hoat déng hay
vuot qua khd ndng hodc ngudn luc cla td chirc
giam dinh.

CHU THICH 2: Thuat ngiv “thau phu” va “thué ngoai”

duwoc coi la ddng nghia.

CHU THICH 3: Néu t6 chic giam dinh thué cac ca

nhan ho&c ngudi lao déng cla td chirc khac dé cung

cap ngudn lwc hodc chuyén mén bd sung, thi nhitng
ca nhan nay khéng dwoc coi | nha thau phu véi diéu
kién ho dwoc ky hop ddng chinh thirc d& hoat dong
theo hé théng quan ly clta td chirc gidm dinh (xem

6.1.2).

6.3.2 Tb chrc gidam dinh phai théng bao cho

khach hang vé y dinh ky hop déng phu mét phan

cong viéc giam dinh cia minh.

6.3.3 Du nha thiu phu thyc hién cbng viéc la
mot phan cta giam dinh, thi trach nhiém di voi
viéc xac dinh sy phu hop cha dbi twong giam
dinh v&i cac yéu cau van phai thudc vé td chirc
giam dinh.

6.3.4 Tb chirc giam dinh phai lwu hé so va lwu
gitr cac chi tiét vé viéc diéu tra tra ndng lwc cac
nha thau phu cla t6 chirc va vé sy phu hop cla
ho vé&i cac yéu cau thich hop cua tiéu chuan nay
hodc yéu ciu trong cac tiéu chuan lién quan
khac vé danh gia sw phu hop. Té chirc giam dinh

phai duy tri danh sach tat ca cac nha thau phu.

7 Yéu cau vé qua trinh
7.1 Phwong phap va thu tuc giam dinh

711

phwong phap va tha tuc giam dinh dwgc xac dinh

Té chirc gidm dinh phai sir dung cac

thanh cac yéu cau theo dé viéc giam dinh duoc
tién hanh. Néu nhirng phwong phap va tha tuc

nay chwa dwoc xac dinh, tb chirc gidam dinh phai
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— part of the contract from the client involving
inspection not covered by the inspection body's
scope or being beyond the capability or resources

of the inspection body.

NOTE 2 The terms “subcontracting” and “outsourcing”

are considered to be synonyms.

NOTE 3 Where the

individuals or employees of other organizations to

inspection body engages

provide additional resources or expertise, these

individuals are not considered to be subcontractors
provided they are formally contracted to operate under

the inspection body's management system (see 6.1.2).

6.3.2 The inspection body shall inform the client
of its intention to subcontract any part of the

inspection.

6.3.3 Whenever subcontractors carry out work
that forms part of an inspection, the responsibility
for any determination of conformity of the
item with the

inspected requirements shall

remain with the inspection body.

6.3.4 The inspection body shall record and
the

competence of its subcontractors and of their

retain details of its investigation of
conformity with the applicable requirements of
this International Standard or in other relevant
The

inspection body shall maintain a register of all

conformity ~ assessment standards.

subcontractors.

7 Process requirements

7.1 Inspection methods and procedures

7.1.1 The inspection body shall use the methods
and procedures for inspection which are defined
in the requirements against which inspection is to
be performed. Where these are not defined, the

inspection body shall develop specific methods



xay dwng cac phwong phap va tha tuc cu thé dé
dwa vao st dung (xem 7.1.3). T chirc giam dinh
phai théng bao cho khach hang néu phuwong
phap giam dinh do khach hang dé xu4t duwoc coi
Ia khéng thich hop.

CHU THICH: Céac yéu cau theo dé tién hanh giam
dinh thwdng dwoc quy dinh trong cac quy chuan, tiéu
chuan hay quy dinh ky thuat, cac phwong thirc giam
dinh ho&c hop ddng. Cac quy dinh, c6 thé bao gébm
cac yéu cau clia khach hang hodc cac yéu cau ndi bo.
7.1.2 Tb chrc gidm dinh phai c6 va phai st
dung cac hwéng dan thich hop dang van ban vé
viéc 1ap ké hoach giam dinh va vé cac ky thuat
ldy mau va giam dinh, ma néu thiéu nhiing
hwéng dan nay co thé tbn hai dén hiéu luc cla
qua trinh gidm dinh. Khi thich hop, t& chirc giam
dinh phai c6 day da kién thirc vé ky thuat thdng
ké dé dam bao cac tha tuc 1dy mau hop ly vé mat
thdng ké va xt ly, dién gidi ding dan cac két

>

qua.

7.1.3 Khi t6 chirc giam dinh phai st dung cac
phwong phap hay tha tuc giam dinh phi tiéu chuan
thi cac phwong phap va thu tuc nay phai thich hop

va dwoc lap thanh van ban mot cach day du.

CHU THICH: Phuong phap giam dinh tiéu chuén Ia
mot phwong phap dwoc cong bd, vi du trong tiéu
chuan quéc té&, khu virc hodc quéc gia, hodc cong bd
b&i cac td chire ky thuat c6 uy tin hay sw hop tac cta
mot sb td chirc giam dinh hodc trong cac van ban hay
tap chi khoa hoc lién quan. Diéu nay cé nghia la cac
phwong phap dwoc xay dung bang nhirng cach khac
bao gdm bai chinh t& chirc giam dinh hodc b&i khach

hang dwoc coi la phwong phap phi tiéu chuan.

7.1.4 TAt ca cac hwéng dan, tiéu chuan hodc thi
tuc dang van ban, bang theo ddi cong viéc, danh
muc kiém tra va di¥ liéu tham khao c6 lién quan

dén hoat dong cua td chirc giam dinh phai duoc
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and procedures to be used (see 7.1.3). The
inspection body shall inform the client if the
inspection method proposed by the client is

considered to be inappropriate.

NOTE The requirements against which the inspection
is performed are normally specified in regulations,
standards or specifications, inspection schemes or
contracts. Specifications can include client or in-

house requirements.

7.1.2 The inspection body shall have and shall
use adequate documented instructions on

inspection planning and on sampling and

inspection techniques, where the absence of

such  instructions could jeopardize the
effectiveness of the inspection process. Where
applicable, the inspection body shall have

sufficient knowledge of statistical techniques to
ensure statistically sound sampling procedures
and the correct processing and interpretation of

results.

7.1.3 When the inspection body has to use
inspection methods or procedures which are
non-standard, such methods and procedures

shall be appropriate and fully documented.

NOTE A standard inspection method is one that
has been published, for example, in international,
regional or national standards, or by reputable
technical organizations or by co-operation of
several inspection bodies or in relevant scientific
This that
developed by any other means, including by the
body

considered to be non-standard methods.

text or journals. means methods

inspection itself or by the client, are

714 Al

procedures,

instructions, standards or written

worksheets, check |lists and
reference data relevant to the work of the

inspection body shall be maintained up-to-date
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thwdng xuyén cap nhat va san cé cho nhan su.

7.1.5 Tb chirc gidam dinh phai c6 hé thdng kiém
soat hop dong hodc dat hang coéng viéc d& dam

béo rang:

a) cbng viéc duwoc thyc hién nam trong pham vi
chuyén mén cla t6 chirc va td chirc co dl
cac nguon lwc dé dap (rng yéu cau;

CHU THICH: Cac ngudn lwc cé thé bao gdm,
nhwng khéng gi¢i han &, co s& vat chét, thiét bi,
tai liéu, tha tuc lién quan hoac nguén nhan Iwc.

b) céac yéu ciu cla t6 chirc mudn s dung dich
vu clia td chirc giam dinh phai dwoc xac dinh
mot cach day da va cac diéu kién dac biét
phai dwoc hiéu rd, dé co6 thé dwa ra cac
hwéng dan ré rang cho nhan sy thwe hién

nhiém vu dwoc yéu cau;

c) cbng viéc dang thwc hién phai dwoc kiém
soat b&i viec xem xét thwong xuyén va hanh

dong khéc phuc;

d) cac yéu ciu cha hop déng hodc dat hang

cong viéc phai dwgc dap rng.

7.1.6 Néu td chirc giam dinh s dung théng tin
do b4t ky mét bén nao khac cung cap la mét
phan cla qua trinh giam dinh, t6 chirc phai kiém
tra xac nhan tinh toan ven cua thong tin nay.
7.1.7 Céc quan trac hoac di¥ liéu thu duwoc trong
qua trinh giam dinh phai dwoc ghi lai mét cach
kip thoi dé& ngan ngwra viéc bd sét thdng tin lién
quan.

7.1.8 Cac tinh toan va truyén dir liéu phai dwoc
kiém tra mot cach thich hop.

CHU THICH: Di liéu c6 thé bao gbém tai liéu nguyén
ban, di¥ liéu sé va moi dang khac duogc truyén ttr noi
nay t&i noi khac trong dé cé thé dan téi cac 16i.

7.1.9 T6 chirc gidm dinh phai cé cac hwéng dan
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and be readily available to the personnel.

7.1.5 The have a

contract or work order control system which

inspection body shall

ensures that:

a) work to be undertaken is within its expertise
and that the organization has adequate

resources to meet the requirements;

NOTE Resources can include, but are not limited
to, facilities, equipment, reference documentation,

procedures or human resources.

b) the the

inspection body's services are adequately

requirements of those seeking

defined and that special conditions are
that

issued to personnel

understood, SO unambiguous
instructions can be

performing the duties to be required;

c) work being undertaken is controlled by

regular review and corrective action;

d) the requirements of the contract or work

order have been met.

71.6 When the body

information supplied by any other party as part of

inspection uses
the inspection process, it shall verify the integrity

of such information.

7.1.7 Observations or data obtained in the course
of inspections shall be recorded in a timely manner

so as to prevent loss of relevant information.

7.1.8 Calculations and data transfers shall be

subject to appropriate checks.

NOTE Data can include textual material, digital data
and anything else that is transferred from one location

to another where errors could be introduced.

719 The inspection body shall have



duwoc lap thanh van ban dé thwc hién giam dinh

mot cach an toan.
7.2 Xt ly déi twong va mau giam dinh

7.2.1 Tb chic gidm dinh phai ddm bao rang dbi
twong va mau giam dinh dwgc nhéan biét mdt cach
duy nhat dé tranh sy nham Ian lién quan dén sy

gidng nhau ctia cac déi twong va mau nay.

7.2.2 T6 chrc giam dinh phai xac dinh xem déi
twong dwoc giam dinh da dwoc chuan bi sdn

sang hay chua.

7.2.3 Moi sw bat binh thwdng bén ngoai dwoc
théng bao cho cac giam dinh vién hodc do giam
dinh vién nhan ra déu phai dwoc ghi nhan. Khi co
bat ky sw nghi ngd nao vé sy phu hop cta dbi
twong cho viéc tién hanh giam dinh, hay khi déi
twong khéng phu hgp véi cac md td da cung
cép, thi t6 chirc giam dinh phai lién hé véi khach
hang trwdc khi tién hanh cong viéc.

7.2.4 Tb chic gidm dinh phai c6 cac thi tuc
dwoc lap thanh van ban va cac co s& vat chat
thich hop dé tranh viéc xubéng cap hodc hw hai
cho déi twong giam dinh dang thudc trach nhiém

cta minh.
7.3 H6 so giam dinh

7.3.1 T chirc giam dinh phai duy tri hé thédng hd
so (xem 8.4) dé chirng té viéc thwe hién cé hiéu
lwc cac tha tuc giam dinh va cho phép danh gia
viéc giam dinh.

7.3.2 Bao cao hoac chirng thw giam dinh phai cé
kha nang lién két ndi bd t&i (nhirng) giam dinh
vién thyc hién giam dinh.

7.4 Bao cao va chirng thw giam dinh

7.4.1 Cong viéc do td chire giam dinh thyc hién
phai dwoc thé hién trong bao cao hodc chirng

thw giam dinh c6 thé khéi phuc dworc.
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documented instructions for out

carrying
inspection in a safe manner.

7.2 Handling inspection items and samples

7.21 The inspection body shall ensure items
and samples to be inspected are uniquely
identified in order to avoid confusion regarding

the identity of such items and samples.

7.2.2 The body shall establish

whether the item to be inspected has been

inspection

prepared.

7.2.3 Any apparent abnormalities notified to, or
noticed by, the inspector shall be recorded.
Where there is any doubt as to the item's
suitability for the inspection to be carried out, or
where the item does not conform to the
description provided, the inspection body shall

contact the client before proceeding.

7.24 The

documented

inspection body shall have

procedures and appropriate
facilities to avoid deterioration or damage to

inspection items while under its responsibility.

7.3 Inspection records

7.3.1 The inspection body shall maintain a record
system (see 8.4) to demonstrate the effective
fulfilment of the inspection procedures and to

enable an evaluation of the inspection.

7.3.2 The inspection report or certificate shall be
internally traceable to the inspector(s) who

performed the inspection.
7.4 Inspection reports and inspection certificates

7.41 The work carried out by the inspection
body shall be covered by a retrievable inspection

report or inspection certificate.
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7.4.2 Tét ca bao cao/ching thw gidm dinh phai

bao gdbm nhirng ndi dung sau:

a) viéc nhan biét té chirc cap;

b) viéc nhan biét duy nhat va thoi gian cp;
c) thoi gian giam dinh;

d) nhan biét (cac) déi twong giam dinh;

e) chir ky hoac diu hiéu phé duyét khac, cla

nhan sy c6 thdm quyén;
f) tuyén bd vé su phu hop, khi thich hop;

g) cac két qua giam dinh, tri» khi dwoc néu chi
tiét theo 7.4.3.

CHU THICH: Céac yéu t6 Iwa chon co thé dwoc dua
vao bao cao hoac chirng thw gidm dinh duoc liét ké
trong Phu luc B.

7.4.3 Tb chirc gidam dinh chi dwoc cip chirng
thw giam dinh khéng bao gbm céc két qua giam
dinh [xem 7.4.2 g] khi t6 chirc giam dinh cling c6
thé dwa ra mét bao cao giam dinh cé cac két qua
giam dinh va khi ca chng thw va bao cao giam

dinh déu c6 kha nang lién két véi nhau.

7.4.4 T4t ca thong tin liét k& trong 7.4.2 phai
dwoc bao cao dang dén, chinh xac va rd rang.
Néu bao cao hodc chirng thw giam dinh bao gébm
cac két qua do nha thau phu cung cép, thi nhitng
két qua nay phai dwoc xac dinh rd rang.

7.4.5 Viéc stra ddi hoac bd sung dbéi vai bao cao
ho&c chirng thw giam dinh sau khi cip phai dwoc
ghi nhan theo cac yéu cdu lién quan clha diéu
nay (7.4). M6t bao cao hoac chirng thw duwoc
stra ddi phai xac dinh bao cdo hodc chirng thw
duoc thay thé.

7.5 Khiéu nai va yéu cau xem xét lai

7.5.1 Tb chirc giam dinh phai cé qua trinh dwoc
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742 Any shall

include all of the following:

inspection report/certificate

a) identification of the issuing body;

b) unique identification and date of issue;
c) date(s) of inspection;

d) identification of the item(s) inspected;

e) signature or other indication of approval, by

authorized personnel;
f) a statement of conformity where applicable;

g) the inspection results, except where detailed

in accordance with 7.4.3.

NOTE Optional elements that can be included in

inspection reports or certificates are listed in Annex B

743 An body shall issue an

inspection certificate that does not include the

inspection

inspection results [see 7.4.2 g)] only when the
inspection body can also produce an inspection
report containing the inspection results, and
both the

inspection report are traceable to each other.

when inspection certificate and

7.4.4 All information listed in 7.4.2 shall be
reported correctly, accurately, and clearly. Where
the inspection report or inspection certificate
contains results supplied by subcontractors,

these results shall be clearly identified.

7.4.5 Corrections or additions to an inspection
report or inspection certificate after issue shall be
the

subclause

accordance with relevant
this (7.4). An

amended report or certificate shall identify the

recorded in

requirements of

report or certificate replaced.
7.5 Complaints and appeals

7.51 The inspection body shall have a



lap thanh van ban dbi v&i viéc tiép nhan, danh
gia va ra quyét dinh vé cac khiéu nai va yéu cau

xem xét lai.

7.5.2 Phai san c6 ban md ta qua trinh x& ly
khiéu nai va yéu ciu xem xét lai cho cac bén

quan tam khi duwoc yéu cau.

7.5.3 Ngay khi nhan dwoc khiéu nai, t&6 chlrc
giam dinh phai xac nhan xem khiéu nai co lién
quan dén céac hoat dong giam dinh ma minh chiju
trach nhiém hay khéng va néu lién quan thi phai
xt ly khiéu nai do.

7.5.4 T chire giam dinh phai chiu trach nhiém vé
cac quyét dinh & tat ca cac cap clia qua trinh xir

ly khiéu nai va y&u cau xem xét lai.

7.5.5 Viéc diéu tra va quyét dinh vé yéu cau xem
xét lai khéng dwoc dan dén bat ky hanh dong
phan biét dbi xt nao.

7.6 Qua trinh xtr ly khiéu nai va yéu cau xem

xét lai

7.6.1 Qua trinh x& ly khiéu nai va yéu ciu xem
xét lai phai bao gébm it nhat cac yéu t6 va

phwong phap sau:

a) ban mé t& qua trinh tiép nhan, kiém tra xac
nhan, diéu tra khiéu nai va yéu cau xem xét
lai va quyét dinh thwc hién nhirtng hanh déng
nao dé dap &ng;

b) theo déi va lwu hd so khiéu nai va yéu cau
xem xét lai, bao gébm cd nhirng hanh déng

duwoc thwe hién dé giai quyét chung;
c) dam bao thwc hién moi hanh déng thich hop.

7.6.2 T6 chirc gidam dinh tiép nhan khiéu nai va
yéu cau xem xét lai phai chiu trach nhiém thu
thap va kiém tra xac nhan moi thong tin can thiét
dé& xac nhan sy hop lé cla khiéu nai va yéu ciu

xem xét lai.
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documented process to receive, evaluate and

make decisions on complaints and appeals.

7.5.2 A description of the handling process for
complaints and appeals shall be available to any

interested party upon request.

the
the

complaint relates to inspection activities for which

7.5.3 Upon

inspection body shall

receipt of a complaint,

confirm whether

it is responsible and, if so, shall deal with it.

7.5.4 The inspection body shall be responsible
for all decisions at all levels of the handling

process for complaints and appeals.

7.5.5

shall not result in any discriminatory actions.

Investigation and decision on appeals

7.6 Complaints and appeals process

7.6.1 The handling process for complaints and
appeals shall include at least the following

elements and methods:

a) a description of the process for receiving,
validating, investigating the complaint or
appeal, and deciding what actions are to be

taken in response to it;

b) tracking and recording complaints and

appeals, including actions undertaken to

resolve them;
c) ensuring that any appropriate action is taken.

7.6.2 The body the

complaint or appeal shall be responsible for

inspection receiving

gathering and verifying all necessary information

to validate the complaint or appeal.
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7.6.3 Khi co thé, tb chirc giam dinh phai théng
bao da nhan dwoc khiéu nai hoac yéu cau xem
xét lai va phai cung clp cac bao cdo tién dd va
két qua cho bén khiéu nai hodc bén yéu cau xem

xét lai.

7.6.4 Quyét dinh dwoc truyén dat cho bén khiéu
nai hoac bén yéu cau xem xét lai phai dwoc thuc
hién, hay dwoc xem xét va phé duyét bédi (cac)
ca nhan khong tham gia vao hoat dong giam dinh

ban dau.

7.6.5 Khi c6 thé, t6 chirc giam dinh phai dwa ra
thdng bao chinh thirc vé viéc két thic qué trinh
x ly khiéu nai va yéu ciu xem xét lai cho bén

khiéu nai hodc bén yéu cau xem xét lai.

8 Yéu cau vé hé théng quan ly
8.1 Cac lwa chon
8.1.1 Khai quat

Té chirc giam dinh phai thiét 1ap va duy tri mét
hé thdng quan ly c6 kha nang dat dwoc viéc thyc
hién nhat quan cac yéu cau cla tiéu chuan nay

theo Lwa chon A hoac Lwa chon B.

8.1.2 Lwachon A

Hé théng quan ly cla td chirc giam dinh phai dé

cap cac van dé sau:

tai liéu hé théng quan ly (vi du sb tay, céac

chinh sach, xac dinh trach nhiém, xem 8.2);

—  kiém soat tai liéu (xem 8.3);
—  kiém soéat ho so (xem 8.4);
— xem xét cta lanh dao (xem 8.5);

— danh gia ndi bd (xem 8.6);
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7.6.3 Whenever possible, the inspection body
shall acknowledge receipt of the complaint or
appeal, and shall provide the complainant or
appellant and the

with progress reports

outcome.

7.6.4 The decision to be communicated to the
complainant or appellant shall be made by, or
reviewed and approved by, individual(s) not
involved in the original inspection activities in

qguestion.

7.6.5 Whenever possible, the inspection body
shall give formal notice of the end of the
complaint and appeals handling process to the

complainant or appellant.

8 Management system requirements

8.1 Options

8.1.1 General

The inspection body shall establish and maintain
a management system that is capable of
the

requirements of this International Standard in

achieving the consistent fulfiiment of

accordance with either Option A or Option B.
8.1.2 Option A

The management system of the inspection body

shall address the following:

— management system documentation

(e.g.
manual, policies, definition of responsibilities,
see 8.2);

— control of documents (see 8.3);
— control of records (see 8.4);
— management review (see 8.5);

— internal audit (see 8.6);



— céac hanh déng khac phuc (xem 8.7);
— cac hanh doéng phong ngtra (xem 8.8);

—  khiéu nai va yéu cau xem xét lai (xem 7.5 va
7.6).

8.1.3 Lwachon B

Té chic giam dinh da thiét 1ap va dang duy tri
mot hé théng quén Iy theo cac yéu cau cla
TCVN ISO 9001 va c6 kha nang hd tro va chirng
t6 viéc thwe hién nhat quan cac yéu cu cla tiéu
chuén nay, sé thda man cac yéu ciu cla diéu

khoan vé hé théng quan ly (xem 8.2 dén 8.8).

8.2 Tai liéu hé théng quan Iy (Lwa chon A)

8.2.1 Lanh dao cao nhét cta td chirc giam dinh
phai thiét 1ap, 1ap thanh van ban va duy tri cac
chinh sach va muc tiéu dé thwc hién tiéu chuan
nay va phai dam bao cac chinh sach va muc tiéu
nay dwoc thdu hiéu va thyc hién & tat ca cap cla

t6 chirc giam dinh.

8.2.2 Lanh dao cao nhéat phai dwa ra bang
chirtng v& cam két cia minh dbi vdi viéc xay
dwng va ap dung hé théng quan ly va hiéu lyc
ctia hé théng trong viéc dat dwoc viéc thyc hién

nh&t quan tiéu chuan nay.

8.2.3 Lanh dao cao nhat cda té chirc giam dinh
phai chi dinh mét thanh vién trong ban lanh dao
ngoai cac trach nhiém khac, phai cé trach nhiém

va quyén han sau:

a) dam bao rang cac qua trinh va thl tuc can
thiét d6i véi hé thdng quan ly déu dwoc thiét

lap, thwe hién va duy tri; va

b) bdao cdo lanh dao cao nhat vé két qua thuc
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— corrective actions (see 8.7);

preventive actions (see 8.8);

complaints and appeals (see 7.5 and 7.6).

8.1.3 OptionB

An inspection body that has established and
maintains a management system, in accordance
with the requirements of ISO 9001, and that is
capable of supporting and demonstrating the
consistent fulfilment of the requiremnts of this
International Standard, fulfils the management

system clause requirements (see 8.2 to 8.8).
8.2 Management system documentation (Option A)

8.2.1 The inspection body's top management
shall establish, document, and maintain policies
and objectives for fulfilment of this International
Standard and shall ensure the policies and
objectives are acknowledged and implemented

at all levels of the inspection body's organization.

8.22 The

evidence of its commitment to the development

top management shall provide
and implementation of the management system
and its effectiveness in achieving consistent

fulfilment of this International Standard.

8.2.3 The inspection body's top management
shall appoint a member of management who,
irrespective of other responsibilities, shall have
responsibility and authority that include the

following:

a) ensuring that processes and procedures
needed for the management system are
established, implemented and maintained,;

and

b) reporting to top management on the
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hién hé thdng quan Iy va moi nhu cau dbi
v&i viéc cai tién.
8.2.4 Moi tai liéu, qua trinh, hé théng, hé so,
v.v... lién quan dén viéc thuc hién cac yéu ciu
cla tiéu chuan nay phai dwoc néu, vién dan,

ho&c két ndi vai tai liéu cha hé théng quan ly.

8.2.5 Moi nhan sy tham gia vao hoat dong giam
dinh phai dwoc tiép can véi cac phan cua tai lieu
hé thdng quan ly va théng tin lién quan &p dung
dbi véi trach nhiém cua ho.

8.3 Kiém soat tai liéu (Lwa chon A)

8.3.1 T chirc giam dinh phai thiét 1ap cac thi
tuc dé kiém soat tai liéu (ndi bd va bén ngoai)

lién quan dén viéc thuwc hién tiéu chuan nay.

8.3.2

soat can thiét déi véi viec

Céc tha tuc phai xac dinh nhitng kiém

a) phé duyét sy théa dang cula tai liéu trwéc
khi ban hanh;

b) xem xét va cap nhat (khi can thiét) va phé
duyét lai tai liéu;

c) dam bao nhan biét dwoc cac thay dbi va tinh
trang stra dbi hién hanh cda tai liéu;

d) dadm bado rang cac phién ban cla tai liéu
thich hop sén c6 & noi sir dung;

e) dam bdo céc tai liéu ludn rd rang va dé nhan
biét;

f) dam bao rang céc tai liéu cd ngubn gbc bén
ngodi dwoc nhan biét va viéc phan phdi
ching duoc kiém soat;

g) ngan ngwa viéc vo tinh st dung cac tai liéu
16i thoi va ap dung cac diu hiéu nhan biét

phu hop néu chung duoc gilr lai vi muc dich

34

performance of the management system

and any need for improvement.

8.2.4 All documentation, processes, systems,
records, etc. related to the fulfilment of the
requirements of this International Standard shall
be linked to

documentation of the management system.

included, referenced, or

8.2.5 All personnel involved in inspection activities
shall have access to the parts of the management
system documentation and related information that

are applicable to their responsibilities.
8.3 Control of documents (Option A)

8.3.1 The

procedures to control the documents (internal

inspection body shall establish
and external) that relate to the fulfilment of this

International Standard.

8.3.2 The procedures shall define the controls

needed to:

a) approve documents for adequacy prior to

issue;

b) review and update (as necessary) and re-

approve documents;

c) ensure that changes and the current revision

status of documents are identified;

d) ensure that relevant versions of applicable

documents are available at points of use;

e) ensure that documents remain legible and

readily identifiable;

f) ensure that documents of external origin are

identified and their distribution controlled;

g) prevent the unintended use of obsolete
documents, and apply suitable identification

to them if they are retained for any purpose.



bét ky.
CHU THICH: Tai liéu c6 thé dudi dang hodc loai
phuwong tién truyén théng bat ky va bao gébm quyén
s& hiru va phdn mém dwoc xay dwng noi bo.
8.4 Kiém soat hd so’ (Lwa chon A)
8.4.1

tuc dé& xac dinh cac kiém soat can thiét dbi voi

Té chirc giam dinh phai thiét 1ap cac tha

viéc nhan biét, bdo quan, bao vé, phuc héi, thdi
gian lwu gitv va hdy bd hd so cua té chirc lién
quan dén viéc thwc hién tiéu chuan nay.

8.42 T chirc giam dinh phai thiét 1ap cac thi
tuc dbi v&i viéc lwu gitr hd so trong mét khoang
th&i gian phu hop véi cac nghia vy phap ly va
hop déng. Viéc tiép can véi nhitng hd so nay

phai phu hop véi cac thdéa thuan vé bao mat.
8.5 Xem xét cua lanh dao (Lwa chon A)
8.5.1 Khai quat

8.5.1.1

dinh phai thiét 1ap cac tha tuc dé dinh ky xem xét

Lanh dao cao nhét cia tb6 chirc giam

hé théng quan ly clia minh nhdm dam béo no
lubn thich hgp, thda dang va cé hiéu lyc, bao
gdm céc chinh sach va muc tiéu dwoc tuyén bd

lién quan dén viéc thwc hién tiéu chuan nay.

8.5.1.2 Nhirng xem xét nay phai dwoc tién hanh
it nhat moét ndm mot 1an. Hodc mét xem xét day
da dwoc chia thanh nhiéu dot (xem xét lan lwot)

phai dwgc hoan thién trong vong 12 thang.
8.5.1.3 HO so xem xét phai dwoc duy tri.
8.5.2 Pau vao cua viéc xem xét

DPA4u vao cla viéc xem xét ciia lanh dao phai bao
gbm théng tin lién quan vé:
a) cac két qua cla cac cudc danh gia nodi bo va

bén ngoai;
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NOTE Documentation can be in any form or type of

medium, and includes proprietary and in-house
developed software.

8.4 Control of records (Option A)

8.41 The inspection body shall establish

procedures to define the controls needed for the
identification, storage, protection, retrieval, retention
time and disposition of its records related to the

fulfilment of this International Standard.

8.42 The

procedures for retaining records for a period

inspection body shall establish

consistent with its contractual and legal
obligations. Access to these records shall be

consistent with the confidentiality arrangements.
8.5 Management review (Option A)
8.5.1 General

8.5.1.1 The

management

inspection body's top

shall establish procedures to
review its management system at planned

intervals, in order to ensure its continuing
suitability, adequacy and effectiveness, including
the stated policies and objectives related to the

fulfilment of this International Standard.

8.5.1.2

least once a year. Alternatively, a complete

These reviews shall be conducted at

review broken up into segments (a rolling review)

shall be completed within a 12-month time frame.
8.5.1.3 Records of reviews shall be maintained.
8.5.2 Review inputs

The

include information related to the following:

input to the management review shall

a) results of internal and external audits;
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b) phan héi tir khach hang va cac bén quan
tam lién quan dén viéc thyc hién tiéu chuan
nay;

c) tinh trang cla cac hanh ddng phong ngtra
va khéc phuc;

d) cac hanh déng tiép theo tlr cac cudc xem

xét ctia lanh dao trwdc do;

e) viéc thyc hién cac muc tiéu;

f) nhing thay ddi c6 thé anh hwdng dén hé
théng quan ly;

g) khiéu nai hodc yéu cau xem xét lai.

8.5.3 PAu ra cua viéc xem xét

DPAu ra tr viéc xem xét cda lanh dao phai bao

gdm cac quyét dinh va hoat dong lién quan tai:

a) viéc cai tién hiéu lwc cha hé théng quan ly
va cac qua trinh cta no;

b) viéc cai tién td chirc giam dinh lién quan dén
viéc thuc hién tiéu chuan nay;

c) céac nhu cau vé nguodn lyc.

8.6 Panh gia ndi bo (Lwa chon A)

8.6.1 T6 chirc giam dinh phai thiét Iap cac tha

tuc ddi v&i cac cudc danh gia ndi bd dé kiém tra

xac nhan rang t6 chirc thda man cac yéu cau cla

tiéu chudn nay va hé thdng quan ly dwoc ap
dung va duy tri mét cach c6 hiéu lwc.

CHU THICH: TCVN ISO 19011 dwa ra cac hwéng dan
ddi véi viéc tién hanh danh gia noi bo.

8.6.2 Chwong trinh danh gia phai dwgc hoach
dinh co6 tinh dén tdm quan trong cla cac qua
trinh va khu vyc dwge danh gia, cliing nhw cac
két qua ctia nhirng 1an danh gia trudc do.

8.6.3 T chirc giam dinh phai tién hanh cac cudc

danh gia ndi bd dinh ky bao quat tt ca cac tha
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b) feedback from clients and interested parties
related to the fulfilment of this International
Standard;

c) the status of preventive and corrective

actions;

d) follow-up actions from previous management

reviews;
e) the fulfiiment of objectives;

f) changes that could affect the management

system;
g) appeals and complaints.
8.5.3 Review outputs

The outputs from the management review shall

include decisions and actions related to:

a) improvement of the effectiveness of the

management system and its processes;

b) improvement of the inspection body related to

the fulfilment of this Intemational Standard;
C) resource needs.

8.6 Internal audits (Option A)

8.6.1 The
procedures for internal audits to verify that it
fulfils the

Standard and that the management system is

inspection body shall establish

requirements of this International

effectively implemented and maintained.

NOTE ISO 19011

conducting internal audits.

provides guidelines for

8.6.2 An audit programme shall be planned,
taking into consideration the importance of the
processes and areas to be audited, as well as

the results of previous audits.

8.6.3 The body

periodic internal audits covering all procedures in

inspection shall conduct



tuc mét cach cd ké hoach va hé théng dé kiém
tra xac nhan rang hé théng quan ly dwoc ap

dung va co hiéu lyc.

8.6.4 Danh gia ndi bo phai duwgc thyc hién it
nhét 12 thang mét 1an. Pwoc phép diéu chinh tan
suat cla cac cudc danh gia ndi b tuy thudc vao
hiéu lwc va sy 6n dinh cé thé chirng té dwoc cla

hé théng quan ly.
8.6.5 Td chirc giam dinh phai dadm béo rang:

a) cac cudc danh gia ndi b6 dwoc tién hanh bai
nhan sy c6 trinh d&, am hiéu vé giam dinh,

danh gia va cac yéu cu cua tiéu chuan nay;

b) chuyén gia danh gia khong danh gia céng
viéc ctia minh;

c) nhan sy chiu trach nhiém vé khu vyc duoc
danh gia phai duwoc théng bao vé két qua
danh gig;

d) moi hanh dong twv két qua danh gia ndi b6 duoc

thure hién mot cach kip thoi va thich horp;

e) moi co hdi cai tién dwoc nhan biét;

f)  két qua danh gia dwoc lap thanh van ban.
8.7 Hanh ddéng khac phuc (Lwa chon A)

8.7.1 T6 chirc giam dinh phai thiét lap cac tha
tuc dbi v&i viéc nhan biét va quan ly sw khong
phu hgp trong hoat ddng ctia minh.

8.7.2 Khi can, t6 chirc giam dinh ciing phai thyc
hién cac hanh déng dé loai bd nguyén nhan cla
s khong phu hop dé& ngén ngtra viéc tai dién.
8.7.3 Hanh déng khac phuc phai twong tng voi
tac dong cla cac van dé gap phai.

8.7.4 Céc tha tuc phai xac dinh yéu ciu dbi voi

viéc:
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a planned and systematic manner, in order to
that the

implemented and is effective.

verify management system is

8.6.4 Internal audits shall be performed at least
once every 12 months. The frequency of internal
audits may be adjusted depending on the
demonstrable effectiveness of the management

system and its proven stability.
8.6.5 The inspection body shall ensure that:

a) internal audits are conducted by qualified
personnel knowledgeable in
the

International Standard;

inspection,

auditing and requirements of this

b) auditors do not audit their own work;

c) personnel responsible for the area audited

are informed of the outcome of the audit;

d) any actions resulting from internal audits are

taken in a timely and appropriate manner;

e) any opportunities for
identified;

improvement are

f) the results of the audit are documented.
8.7 Corrective actions (Option A)

8.71 The

procedures for identification and management of

inspection body shall establish

nonconformities in its operations.

8.7.2 The inspection body shall also, where
necessary, take actions to eliminate the causes

of nonconformities in order to prevent recurrence.

8.7.3 Corrective actions shall be appropriate to

the impact of the problems encountered.

8.7.4 The procedures shall define requirements

for the following:
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a) nhan biét sy khéng phu hop;

b) xac dinh nguyén nhan cua sy khéng phu hop;

c) khéc phuc suw khéng phu hop;

d) danh gia nhu cau dbi véi hanh dong dé dam
béo khong tai dién sw khéng phu hop;

e) xac dinh va thwc hién mét cach kip thoi
nhitng hanh déng can thiét;

f) lwu ho so két qua cta hanh déng dwoc thuc
hién;

g) xem xét hiéu lwc cla cac hanh déng khac

phuc.
8.8 Hanh dong phong ngtra (Lwa chon A)
8.8.1 T chirc giam dinh phai thiét 1ap céac thd
tuc dbi voi viec thwe hién cac hanh ddng phong
nglra nhdm loai tr* cac nguyén nhan cla sw

khéng phu hop tiém an.

8.8.2 Hanh déong phong ngtra dwoc thwc hién

phai twong (rng v&i kha nang tac dong cla cac

van dé tiém an.

8.8.3 Thu tuc hanh déng phong ngtra phai xac

dinh cac yéu cau dbi voi viéc:

a) nhan biét sy khdng phu hop tiém an va céac
nguyén nhan cla chung;

b) danh gia nhu ciu dbi v&i hanh dong dé ngan

ngwra xay ra sy khéng phu hop;
c) xac dinh va thwc hién hanh dong can thiét;

d) lwu hd so cac két qua cta hanh déng dwoc

thwc hién;

e) xem xét hiéu Iyc clia hanh dong phong ngtra

duwoc thuwe hién.

CHU THICH: Khong nhét thiét phai tach roi cac tha

tuc ddi véi hanh dong khac phuc va phong ngtra.
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a) identifying nonconformities;
b) determining the causes of nonconformity;
c) correcting nonconformities;

d) evaluating the need for actions to ensure that

nonconformities do not recur;

the

implementing them in a timely manner;

e) determining actions needed and

f) recording the results of actions taken;

g) reviewing the effectiveness of corrective

actions.

8.8 Preventive actions (Option A)

8.8.1 The inspection body shall establish
procedures for taking preventive actions to
eliminate the causes of potential
nonconformities.

8.8.2 Preventive actions taken shall be

appropriate to the probable impact of the

potential problems.

8.8.3 The procedures for preventive actions

shall define requirements for the following:

a) identifying potential nonconformities and their

causes;

b) evaluating the need for action to prevent the

occurrence of nonconformities;
c) determining and implementing the action needed;

d) recording the results of actions taken;

e) reviewing the effectiveness of the preventive

actions taken.

NOTE The

preventive actions do not necessarily have to be

procedures for corrective and

separate.



Phu luc A

(quy dinh)

Yéu cau veé tinh doc lap déi vé&i té chire

giam dinh

A.1 Cac yéu cau dbi véi té chirc giam dinh
(Loai A)

Té chirc gidm dinh néu & 4.1.6 a) phai dap (ng

cac yéu cau duwdi day.

a)

b)

T6 chire giam dinh phai ddc lap v&i cac bén
lién quan.

Té chirc giam dinh va nhan sw clia td chirc
khéng dwoc tham gia vao cac hoat déng coé
thé anh hwdng dén tinh doc lap cda viéc danh
gia va tinh dung dan clha cac hoat dong giam
dinh. Cu thé, ho khéng dwoc tham gia vao
thiét k&, ché tao, cung cap, lap dat, mua, s&
hiru, st dung hay bao tri déi twong dwoc giam
dinh.

CHU THICH 1: biéu nay khéng ngén can viéc trao
ddi théng tin ky thuat gitra khach hang va té chirc
giam dinh (vi du gidi thich cac phat hién, hoac lam
ré cac yéu cau hay dao tao).

CHU THICH 2: biéu nay khéng ngan can viéc mua,
s& hiru hay str dung cac ddi twong dwoc giam dinh
can thiét déi voi cac hoat ddng cla té chirc giam
dinh, hodc mua, s& hi*u hay st dung cac ddi twong

v&i muc dich ca nhan ctia nhan vién.

Té chirc gidm dinh khéong dwoc 1a mot bd
phan cta phap nhan tham gia vao thiét ké, ché
tao, cung cap, l&p dat, mua, s& hiru, st dung
hay béo tri déi twong dwoc giam dinh.

CHU THICH 1: biéu nay khéng ngén can viéc trao
ddi thong tin ky thuat gitra khach hang va bd phan

AA1
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Annex A
(normative)

Independence requirements for

inspection bodies

Requirements for inspection bodies

(Type A)

The inspection body referred to in 4.1.6 a) shall

meet the requirements below.

a)

b)

The inspection body shall be independent of

the parties involved.

The inspection body and its personnel shall
not engage in any activities that may conflict
with their independence of judgment and
their

In particular, they shall not be

integrity in relation to inspection

activities.
engaged in the design, manufacture, supply,
installation, purchase,

ownership, use or

maintenance of the items inspected.

NOTE 1 This does not preclude exchanging
technical information between the client and the
inspection body (e.g. explanation of findings, or

clarifying requirements or training).

NOTE 2 This does not preclude the purchase,
ownership or use of inspected items that are
necessary for the operations of the inspection
body, or the purchase, ownership or use of the

items for personal purposes by the personnel.

An inspection body shall not be a part of a

legal entity that is engaged in design,
manufacture, supply, installation, purchase,
ownership, use or maintenance of the items

inspected.

NOTE 1 This does not preclude exchanging

technical information between the client and any
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bt ky nao khac trong cung phap nhan trong do tb
chirc giam dinh cling 1a mét bod phan (vi du giai
thich cac phat hién, hodc 1am ré cac yéu cau hay
dao tao).

CHU THICH 2: biéu nay khéng ngan can viéc mua,
s& hiru, béo tri hay st dung cac dbi twong giam
dinh can thiét ddi véi cac hoat dong clia mot bod
phan khéac trong cing phap nhan, hodc déi véi muc
dich ca nhan cda nhan vién.

T6 chlrc gidm dinh khéng duwoc lién két voi
mot phap nhan riéng biét tham gia vao thiét
ké, ché tao, cung cép, lap d&t, mua, s& hiu,
st dung hay bao tri déi twong giam dinh théng

qua:

1) viéc s& hiru chung, trtr khi chd s& hiru
khéng c6 khd nang anh huwéng dén két
qua cua giam dinh;

Vi DU 1: Mét loai hinh hop tac vé céu tric
trong dé cé mot sb lwong I&n bén lién quan,
nhwng ho khong c6 kha nang gay anh hwéng
(theo ca nhan hodc theo nhém) dén két qua
clia giam dinh;

Vi DU 2: M6t cong ty ¢ phan bao gdm mét sb
cac phap nhan riéng biét (cong ty con) cung
thuéc moét cong ty me, trong d6 ca cac cong ty
con va cong ty me déu khéng anh hudng dén

két qua cta giam dinh.

nhirng ngudi dwoc chi dinh quyén sé hiru
chung trong cac Uy ban hoac twong duwong
vé mat td chire, triv khi nhirng bd phan nay
c6 chirc nang khéng anh huwéng dén két
qua giam dinh.

Vi DU: M6t ngan hang tai tro cho mét cong ty
yéu cau nguwodi dwgc chi dinh trong ban lanh
dao sé bao quat cach thirc quan ly cong ty va

khéng tham gia vao viéc ra quyét dinh.

3) bao cdo truc tiép téi cung cap quan ly cao

other part of the same legal entity of which the
inspection body is a part (e.g. explanation of

findings, or clarifying requirements or training).

NOTE 2 This does not preclude the purchase,
ownership, maintenance or use of inspected items
that are necessary for the operations of another
part of the same legal entity, or for personal

purposes by the personnel.

The inspection body shall not be linked to a
separate legal entity engaged in the design,
manufacture, supply, installation, purchase,
ownership, use or maintenance of the items

inspected by the following:

1) common ownership, except where the
owners have no ability to influence the

outcome of an inspection;

EXAMPLE 1 A cooperative type of structure

where there are large numbers of
stakeholders, but they (individually or as a
group) have no ability to influence the outcome

of an inspection.

EXAMPLE 2 A holding company consisting of

several separate legal entities (sister

companies) under a common mother
company, where neither the sister companies
nor the mother company can influence the

outcome of an inspection.

common ownership appointees on the
boards or equivalent of the organizations,
except where these have functions that
have no influence on the outcome of an

inspection;

EXAMPLE A bank financing a company
insists on an appointee to the board who will
overview how the company is managed but

will not be involved in any decision-making.

3) directly reporting to the same higher level



hon, trlr khi diéu nay khéng thé gay anh
hwéng dén két qua cla giam dinh;

CHU THICH: Cho phép bao céo t&i cung cap
quén ly cao hon vé cac van dé ngoai thiét ké,
ché tao, cung cép, lap dat, mua, s& hiru, sk

dung hay bao tri d6i twong giam dinh.

4) cac cam két hop déng, hodc cac phwong
thirc khac c6 thé cé khd nang anh hwéng

dén két qua giam dinh.

A.2 Cac yéu cau dbi véi té chirc giam dinh
(Loai B)

Té chirc gidm dinh néu & 4.1.6 b) phai thda man

cac yéu cau duwdi day.

a) Chi dwoc cung (rng dich vu giam dinh cho t&
chirc trong d6 td chirc giam dinh 1a mét bd

phan.

b) Phai thiét 1ap sw phan chia rd rang vé trach
nhiém cla nhan sy giam dinh v&i trach nhiém
ctia nhan sw dwoc tuyén dung vao cac chuc
nang khac théng qua déu hiéu nhan biét vé
mat t6 chirc va phwong phap bao céo cla tb

chirc giam dinh trong té chirc me.

c) Td ch&c gidm dinh va nhan sy clha tb chirc
khéng dwoc tham gia vao cac hoat déng co
thé anh hudng dén tinh doc 1ap cla viéc danh
gia va sy dung dan cua cac hoat dong giam
dinh clGa ho. Cu thé, ho khéng dwoc tham gia
vao thiét k&, ché tao, cung cép, l&p dat, s
dung hay béo tri déi twong giam dinh.

CHU THICH 1: Biéu nay khéng ngén can viéc trao dbi

théng tin ky thuat gitra t6 chirc giam dinh va céac bo

phan khac cua té chirc ma t6 chirc giam dinh la mot bd
phan, vi du giai thich cac phat hién, hoac lam ré cac

yéu cau hay dao tao.

CHU THICH 2: biéu nay khéng ngan can viéc mua, s&
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of management, except where this cannot

influence the outcome of an inspection;

NOTE Reporting to the same higher level of
management is permitted on matters other
than design, manufacture, supply, installation,
purchase, ownership, use or maintenance of

the items inspected.

4) contractual commitments, or other means
that may have an ability to influence the

outcome of an inspection.

A.2 Requirements for inspection bodies
(Type B)

The inspection body referred to in 4.1.6 b) shall

meet the requirements below.

a) Inspection services shall only be supplied to
the organization of which the inspection body

forms a part.

b) A clear separation of the responsibilities of the
the

personnel employed in the other functions shall

inspection personnel from those of
be established by organizational identification
and the reporting methods of the inspection

body within the parent organization.

c) The inspection body and its personnel shall not
engage in any activities that may conflict with
their independence of judgment and integrity in

their

particular, they shall not be engaged in the

relation to inspection activities. In
design, manufacture, supply, installation, use

or maintenance of the items inspected.

NOTE 1 This does not preclude exchanging technical
information between the inspection body and the other
parts of the organization of which the inspection body
forms a part, e.g. explanation of findings or clarifying

requirements or training.

NOTE 2 This does not preclude the purchase,
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hru hodc s dung déi twong giam dinh can thiét déi
v&i cac hoat dong cla td chire giam dinh, hodc mua,
s& hivu hay s dung cac ddi twong véi muc dich ca

nhan cta nhan vién.

A.3 Cac yéu cau dbi véi té chirc giam dinh
(Loai C)

Té chirc gidm dinh néu & 4.1.6 c) phai thda man

cac yéu cau duwdi day.

a) Té chirc giam dinh phai dwa ra cac bién phap
b&o vé trong t6 chirc d& ddm bao sy tach biét
théa dang vé trach nhiém va trach nhiém gidi
trinh gitta cac hoat dong giam dinh va hoat

ddng khac.

b) Viéc thiét ké/ché tao/cung cép/ldp dat/cung
cap dich vu/bdo tri va gidm dinh cung dbi
twong dwoc thyc hién bdi td chirc giam dinh
Loai C khéng dwoc tién hanh bdi cung moét ca
nhan. Ngoai 1& v&i diéu nay la khi yéu cau ché
dinh cho phép rd rang mdt ca nhan cua tb
chirc giam dinh Loai C thyc hién ca viéc thiét
ké/ché tao/cung cép/ldp dat/cung cép dich
vu/bdo dwdng va giam dinh cung dbi twong,
mién |a ngoai 1& nay khéng lam tén hai dén két

qua giam dinh.

CHU THICH: Giam dinh duoc thwc hién bdi té chirc
giam dinh Loai C khdng thé dwoc phan loai la giam
dinh ctia bén th» ba dbi véi cung hoat dong giam dinh
vi cac td chirc giam dinh nay khong dap (rng cac yéu
cau vé tinh doc lap trong hoat déng déi voi td chirc

giam dinh Loai A.
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ownership or use of inspected items that are necessary
for the operations of the inspection body, or the
purchase, ownership or use of the items for personal

purposes by the personnel.

A.3 Requirements for inspection bodies
(Type C)

The inspection body referred to in 4.1.6 c) shall

meet the requirements below.

a) The inspection body shall provide safeguards
within the organization to ensure adequate
segregation of responsibilities and

accountabilities between inspection and other

activities.

b) The

servicing/maintenance and the inspection of

design/manufacture/supply/installation/

the same item carried out by a Type C
inspection body shall not be undertaken by
the same person. An exception to this is
where a regulatory requirement explicitly
allows an individual person from a Type C
body to undertake both the

design/manufacture/supply/installation/servi-

inspection

cing/maintenance and the inspection of the
same item, as long as this exception does not

compromise the inspection results.

NOTE Inspections carried out by Type C inspection
bodies cannot be classified as third party inspections
for the same inspection activities because they do not
meet the requirements of independence of operations

for Type A inspection bodies.



Phu luc B
(tham khao)

Cac yéu t6 Iwa chon trong bao cao
va chirng thw giam dinh

Céc yéu t6 lwa chon sau c6 thé dugc dwa vao bao

cao va chirng thw giam dinh:

a)

c)

d)

e)

f)

tén tai liéu, nghia la bao cao giam dinh hay

chirng thw giam dinh, khi thich hop;

viéc nhan biét khach hang:

CHU THICH: Nguwoi s hivru déi twong giam dinh
c6 thé dwoc néu trong bao céo hodc chirng thw
néu ngudi s& hiru khdng phai la khach hang.

mo ta cdng viéc giam dinh dwoc yéu cau;

thdng tin vé nhirng diéu dwoc loai khdi pham

vi cdng viéc ban dau;

nhan biét hodc mo t& tém tat vé (cac) phwong
phap va (cac) thu tuc giam dinh dwoc str dung,
dé cap dén nhirng sai léch, bd sung hay loai
trir tr cac phwong phap va thu tuc dwoc théa

thuan;

nhan biét cac thiét bi dwoc sir dung dé do

lwdng/thtr nghiém;

khi thich hop va néu khéng quy dinh trong
phwong phap hoéc thi tuc giam dinh, vién dan
hodc mé t& phwong phap va théng tin vé dia
diém, thoi gian, cach thirc va ngudi thwe hién

ldy mau;

thong tin vé dia diém thuc hién giam dinh;

théng tin vé didu kién méi trwdng trong thoi

gian giam dinh, néu thich hop;

TCVN ISO/IEC 17020:2012

Annex B

(informative)

Optional elements of inspection reports

and certificates

The following optional elements can be included in

inspection reports and certificates:

a)

f)

designation of the document, i.e. as an
inspection report or an inspection certificate,

as appropriate;
identification of the client;

NOTE The owner of the inspected item can be
mentioned in the report or certificate if the owner is

not the client.
description of the inspection work ordered;

information on what has been omitted from the

original scope of work;

identification or brief description of the
inspection method(s) and procedure(s)
used, mentioning the deviations from,

additions to or exclusions from the agreed

methods and procedures;

identification  of equipment used for

measuring/testing;

where applicable, and if not specified in the
inspection method or procedure, reference to
or description of the sampling method and
information on where, when, how and by

whom the samples were taken;

information on where the inspection was

carried out;

information on environmental conditions during

the inspection, if relevant;
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)

k)

1)

tuyén bd rang cac két qua giam dinh chi lién )

quan dén coéng viéc dwoc yéu cau hodc (cac)

dbi twong hay 16 dwoc giam dinh;

tuyén bd bao cdo giam dinh khdéng duoc sao

chép lai, trir khi sao chép toan bg;

d4u hiéu hoadc con dau ctia ngwdi giam dinh;

m) tén (hodc nhan dang duy nhét) cla nhan sy

44

thanh vién thyc hién giam dinh va chi¥ ky cua
ho, trong trwdng hop khéng thwc hién dwoc
viéc xac nhan dién t&¢ an toan (xem thém
7.4.2).

k)

that the

relate exclusively to the work ordered or

a statement inspection results

the item(s) or the lot inspected;

a statement that the inspection report should

not be reproduced, except in full;
the inspector's mark or seal,;

the

personnel members who have performed the

names (or unique identification) of

inspection and, in cases when secure

electronic authentication is not undertaken,

their signature (see also 7.4.2).
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