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S6: 1191 /BHXH-TT Hé Ngi, ngay 20 thdng o4 ném 2020

VA huéng dén cong tac truyén thong
nam 2020

Kinh gui:
- Cac don vi truc thude BHXH Viét Nam;
- BHXH cac tinh, thanh pho truce thudce Trung vong.

Nam 2019, cong tac truyén thong trong toan Nganh da dat dugc nhiéu két
qua quan trong, gop phan tao sy dong thuén trong lanh dao, chi dao, t6 chirc thuc
hién chinh sach bao hiém xa héi, bao hlcm y té, bao hiém thét nghiép (BI—D(I 1,
BHY'T, BHTN). Ngi dung, hinh thie tr uyén théng dugc dm md&i co ban déap ung
yéu cau thye tién. Cac hinh thirc tmyen théng tryuc tiép den nguoi dan duge quan
tAm, chii trong hon nhim tuyén truyén van dong, phat trién nguoi tham gia BHX 1
tw nguyén, BHY'T ho gla dinh. Do tinh hinh dich bénh Covid-19, BHXH Viét Nam
chua 6 chic tip hun cong tac truyén théng trong toan Nganh. Dé thuc hién thon g
nhat Ké hoach théng tin truyén théng cua Nganh, phu hop véi tinh hinh thuc tién
hién nay, BHXH Viét Nam huéng din cong tac truyén thong nhur sau:

I. PO1 TUQNG TRUYEN THONG

1. Céc co quan, t6 chire ¢6 trach nhiém lanh dao, chi dao, phc"‘)i hop thuc
hién chinh sach BHXH, BHYT theo quy dinh ctia phap luat.

2. Céc t6 chiie, c4 nhén c6 trach nhi¢m tham gia BHXH, BHYT bt bude.

3. Céc co s¢ kham chira bénh BHY'T.

4. CAc co quan an sinh xa hi, t chie quéc té; ngucn lao ddng nudc ngoai
tai Viét Nam va cong dong nguoi Viét Nam ¢ nude ngor:u

5. Céc tang 10p Nhén dén, dic biét chu tr ong truyén théng nguoi thude dien
tham gia BHXH tu nguyén, BHYT ho gia dinh.

I1. NOI DUNG TRUYEN THONG

1. Noi dung truyén thong thwong xuyén

a) Tiép tuc ddy manh tuyén ‘Lruyén cac chu truong, ducmg 181, chinh sach
cua Dang, phap ludt cua Nha nude vé BHXH, BHYT, trong tam la Nghi quyét so
28-NQ/TW ngay 23/5/2018 cia Ban chap hanh Trung uong vé cai cach chinh sach
BHXH, Nghi quyét s6 20-NQ/TW ngay 25/10/2017 ctia Ban Trung wong v& ting
cucmg cong tac bao v¢, chdm sdc va néng cao stic khée nhan déan trong tinh hinh

méi, Nghi quyét s6 21 -NQ/TW ngay 22/11/2012 cta Bo Chinh tri vé ting cuong
su lanh dao cta Dang déi véi cong tac BHXH, BHYT giai doan 2012-2020..

b) Tuyén truyen sw vao cudc cua ca hé théng chinh tri, tao sy ddng thuan,
théng nhét trong t6 chire thue hién chinh sach BHXH, BHYT, BHTN; : tuyén truyén
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vé vai tro, trach nhiém ctia cép Gy dang, chinh quyén cac cap trong ldnh dao, chi
dao thyc hién BHXH, BHYT, BHTN; su chu dong, tich cue ciia BHXH Viét Nam,
BHXH céc cép trong viéc phm hop v6i cac bo, ban, nganh, doan thé thuc hién
chinh sach BHXH, BHYT; tr uyen théng két qua hop téc qubc té vé BHXH, BHYT,
BHTN, kinh nghiém quoc té vé BHXH, BHYT, BHTN..

c) Truyen thong vé y nghia, vai tro, lgi ich cua chmh sach BHXH, BHYT,
BHTN dm vGi dam bdo an sinh xa hoi, 6n dinh doi song Nhan dan nham tiép tuc

cling ¢o, tao niém tin siu rong trong toan xa hdi vé gid tri nhan van, tinh wu viét
trong chinh sach BHXH, BHYT, BHTN cua Dang va Nha nudc.

d) Truyén thong ndi dung cu thé, chi tiét vé timg ché do BHXH, BIHYT,
BHTN: trach nhiém, nghia vu tham gia, quyén loi dugc thy huéng; mic dong,
phuong thire dongj, su thudn tién trong thu tuc tham gia BHXH, BHYT, BIHTN;
truyén thong ve chinh sach hd trg, méc ho trg kinh phi ctia Ngan séch Trung vong,
Ngan sach dia phuong doi v6i ngudi nguoi tham gia BHYT ho gia dinh, BIX] l
tu nguyén, bao hiém that nghiép.... Qua do6 thdy dugc tinh nhan vén cia Dang va
Nha nudc ta tr(mg dam bao an sinh cho nguoi déan.

d) Tr uyen thong cac quy dinh tai: Dleu 214 Téi gian lan BHXH, BHTN;
Diéu 215 T6i gian 1an BHYT, Diéu 216 Toi trdn dong BHXH, BHYT, BHTN cho
nguoi lao dong cua Bg ludt Hinh su; Nghi quyct 5O 05/2019/NQ-HDTP ngay
15/8/2019 cua Hoi dong tham phan Toa an Nhan dan tdi cao huéng dan &p dung
Picu 214, Piéu 215, Diéu 216 ctia Bo luat Hinh su; Nghi dinh ctia Chinh phu quy
dinh xtr phat vi pham hanh chinh trong linh vuc BHXH, BHY'T..

Truyen thong vé ¥ thiic chap hanh phap luat BHXH, BHYT, BHTN; két qua
thanh tra, kiém tra, xir ly vi pham, két qua xét xir clia toa 4n céc cép vé céc toi vé
BHXH, BHY'T.

e) Truyen thong két qua tmg dung cong nghé thong tin, cai cach thi tuc
hanh chinh, lién théng dir liéu vdi cac B, nganh, cac dich vu cong truc tuyén, dich
vu tién ich phuc vu, ho trg nguoi tham gia, thy huéng BHXH, BHYT, BHTN.

g) Guong nguoi tot viée tot, cac tap the, ca nhan tiéu biéu, xuat sic trong

thye hién chinh sach BHXH, BHYT; cac sang kién hay, hiru ich, su sang tao trong
thuc hién nhiém vu.
h) Tiép tuc canh béo, xtr ly kip thoi cac thong tin xéu ddc, tin sai sy thét vé

BHXH, BHYT, BHTN; dong thoi cha déng phan anh, t6 gide cac hanh vi vi pham
phép ludt vé BHXH, BHYT, BHTN.

2. Noi dung truyén thong cao diém

a) Truyén thong phat tr ién d6i twong tham gia BHXH tu nguyén, BHYT ho
gia dinh; tap trung tuyén truyén, van dong co trong diém hudéng vao nhém cé thu
nhap 6n dinh, ho gia dinh kinh doanh ca thé; lao dong trong céc lang nghé, ho gia
dinh lam nong nghi¢p, trang trai thugc cac linh vue trong trot, chan nudi, ché bién,
dich vy, hoi vién néng dan san xuat kinh doanh gioi...

b) Truyén thong vé nhing thanh tuu, két qua dat duoc trong 25 nam thuc
hién chinh sach BHXH, BHYT.
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¢) Truyén thong thuc hién phong chéng dich Covid-19 theo Céng van 50
1007/BHXH-TT ngay 27/3/2020 ctia BHXH Viét Nam. Tiép tuc day manh truyén
thong cac ndi dung sau:

- Y nghfa, gi4 tri nhan van cua chinh sach BHXH, BHYT trong bdi canh
dich bénh Covid-19 dang tac dong truc tiep dén doi song xa hoi.

- Noi dung céc chinh sach, quyén lo1 nguoi tham gia BHXH, BHYT duogc
huong, cac dich vu dugce trg gitp, ho tro trong lzﬁi canh dich Covid-19 theo Chi
thi cua Thu tuéng Chinh phu, vin bén huéng dan cia BHXH Viét Nam da ban
hanh (chi tiét tai Phy lyc dinh kém) va céc van ban duge ban hanh tiép theo (néu
cO).

- Két qua thuc hién céc giai phap, su nd lue cb gang cua toan nganh BHXH
trong thyc hién Chi thi cua Thi tuéng Chinh phti va cap c6 tham quyén ve phon:
chéng dich Covid-19; nhiing danh gid, ghi nhén cta t6 chirc, ca nhén vé két qu
thuc hién, né luc cia Nganh.

- Truyén théng vey nghia, gia tri tru’éc(mé}‘ va lau dai ciia cac ché do BHXI],
BHYT, BHTN nhat la ché d¢ huu ui, tuo tuat dé ngudi lao dong khong lua chon
huong BHXH mét lan.

- TIEP tuc truyén théng canh béo céc hanh vi vi pham vé BHXH, BHYT,

BHTN, nhét 12 c4c hanh vi thu gom, mua ban s6 BHXH, 1ap céc trang web mao
danh co quan BHXH dé truc loi. ..

I11. HINH THUC TRUYEN THONG

1. Truyén théng qua bio cio két qua thue hién chinh sach BHXH,
BHYT, BHTN

Thuong xuyén bao céao cap uy Pang, chinh quyén cac cap vé két qua thuc
hién chinh sach dé tranh tha su lanh dao, chi dao ctia céc cép, cac nganh trong 6
chirc thuc hién chinh sach BHXH, BHYT, BHTN.

2. Truyén théng true tiép

Truyén thong truc tiép dén nguoi tham gia BHXH, BHYT, BHTN thong
qua céc hinh thirc: T6 chire hoi nghi tu van, doi thoai truc tlep, chia thanh nhom
nho gien tirmg gia dinh, khu dan cur, co s6 kinh doanh, dia diém cong cong dé tuyén
truyén, van dong, thuyét phuc ngudi dan tham gia BHXH tu nguyén, BHYT ho
gia dinh.

3. Truyén thong trén cic phwong tién thong tin dai chiing

Phdi hop véi cée co quan thong tan, bao chi dé san xut, dang tai cac tin
bai, chuyén trang, chuyén muyc, phong sy, talk show, game show, phim ngan, tiéu
pham truyén thanl\a...dé truyén thong vé BHXH, BHYT, BHTN nham dinh hudng
du luén, tao su (df‘)ng thuén xa hoi trong thuc hién chinh sach; chu trong truyen
thong qua hé thong truyén thanh co so.

4. Truyén thong trén mang xa hoi

Thye hién truyén théng trén mang xa hoi theo chién dich, dang tai céc tin,
bai, phong sy, phim ngan, video, clip, viral clip, motion graphic, inforgraphic ...
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nham lan téa ndi dung, y nghia, loi ich cua céc ché d6 BHXH, BHYT, BHTN;
dang tai, chia sé nhiing cau chuyén hay, xtic dong, guong ngudi tot, viée tdt nham
lan toa gia tri nhén vin cta chinh sach BHXH, BHYT, BHTN trong céng déng
mang; khuyen khich cong chirc, vién chiic str dung tai khoan mang xa hoi ¢4 nhan
tuyén truyén vé BHXH, BHYT, BHTN.

5. Tiép tuc duy tri cac hinh thire truyén thong khac
Truyén théng qua mang dién thoai di dong, qua hé thong dich vu tu vén, ho

trg, giai dap chinh sach BHXH, BHYT, BHTN, qua cac san pham tai liéu truyén
théng, cac phuong tién trung bay, pano, ap phich, bang hiéu..

Luwu y: Cn clr dién bién tinh hinh dich Covid-19 va thuc tién tai dia phuong,
BHXH tinh, thanh phé truc thude Trung wong (BHXH tinh) lya chon cac hinh
thire truyén thong phti hgp, dam bao thet thue, hiéu qua, ding quy dinh vé pl 10ng
chong dich Covid-19. Hinh thirc truyén théng truc tiep chi dugc thuc hién khi ¢ ap
¢6 tham quyén cong bd hét dich Covid-19, dong thoi khi thue hién phai tuin thu
cac quy dinh, hudng dan ctia cdp c6 thim quyén.

6. Truyen thong theo chién dich

Can ctr tinh hinh thuc tién, BHXH Viét Nam ¢6 vin ban hudng dan riéng
vé truyén thong theo chién dich, 18 ra quén van dong phét trién déi tugng tham gia
BHXH ty nguyén, BHYT hg gia dinh.

IV. KINH PHi THUC HIEN

1. Nguon kinh phi thuwe hién: TU chi phi quan ly BHXH, BHYT, BHT'N.

2. Sir dung va quan ly kinh phi

Thuyc hién theo quy dinh hién hanh va hl,r(mg dan cia BHXH Viét Nam tai
Cong van so 914/BHXH ngay 18/03/2016 ve viéc hudng dan, quan ly kinh phi
tuyén tr uyén; Cong vin s 384/BHXH-KHDT ngay 11/02/2020 ve vigc hudng dan
td chtic thuc hién dy toan thu chi nam 2020; Cong van s6 545/BHXH-KHDT ngay

24/02/2020 v& viée bd sung ndi dung hudng dan to chire thue hién du todn thu, c hi
nam 2020”.

V. TO CHUC THUC HIEN
1. Tai BHXH Viét Nam
a) Cac don vi truc thugec BHXH Viét Nam

Trén co s& chirc nang nhiém vy duge giao va quy dinh tai Quyét dinh sd
1116/QD-BHXH ngay 14/9/2018 ctia BHXH Viét Nam ban hanh Quy ché phat
ngdn va cung cap thong tin cho béo chi, cac don vi thuc hién cac néi dung sau:

- Chu dong cung cap théng tin thuge linh vue phy trach cho Trung tdm
Truyén thong; tham du hdi nghi cung cap thong tin, tham gia ghi hinh, tra [oi
phong van theo chi dao ctia lanh dao Nganh; tham dinh néi dung tai liéu, san pham
truyén théng thude linh vuc phu trach.
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- Chu dong dé xudt noi dung truyuﬂ théng timg thang, n6i dung truyén thong
theo chuyen dé, noi dung phat sinh trong qué trinh thye hién nhiém vu chuyén
mon gui Trung tam Truyen thong.

- Kip thoi cung cap, cap nhat nhiing néi dung, quy dinh, hudng dan méi
thudc linh vue phu trach giri Trung tAm tuyén thong dé truyén théng trude, trong,
sau khi ban hanh.

- Chu tri, phdi hop voi Trung tam tr uyén thong t6 chire dbi thoai v6i ngudi
lao dong, nguoi str dung lao dong vé chinh saich BHXH, BHYT, BHTN; theo déi,
klem so4t théng tin thude linh vuce phu trach, tham gia xu ly su ¢6 truyén théng
(neu co).

b) Trung tim Truyén théng

- Dau méi tham muu lanh dao Nganh vé cong tac truyén thong; Ch tri tong
hop, bién tap thong tin, kip thoi cung cap cho cac co quan bao chi; thuc hién diem
bao hang ngay bao cdo lanh dao Nganh, gui cac don vi trye thuge BHXH Viét

Nam, BHXH tinh; dau m01 ph01 hop véi cac don vi bién soan tai liéu, ndi dung,
thiét ké céc théng diép, 4n pham truyén théng.

- Phéi hop véi co quan bao chi, cac don vi chuyén mén thuge cac By, nganh,
t6 chire chinh tri x& hoi, t6 chic x4 hoi. . . ky hop dong truyén théng vé BHXH,
BHYT, BHTN.

- Phoi hop voi ca’\tc don vi thuc hiép Chién dich “Truyén thong Xuc cam”
trén mang xa hoi; truyén thong theo chién dich 1é ra quan phat dong tham gia
BHXH, BHY'T, truyén thong trén phuong tién luu dong...

- Phéi hop véi cac don Vi t6 chire 16p dao tao, bdi dudng kién thic, k§ nang
cho can b lam cdng tac truyén thong trong toan Nganh.

c¢) Bao BHXH, Tap chi BHXH, Cong Théng tin dién tir BHXH Viét Nam

Chu dong san xudt céc tin, bai, xdy dung céc chuyén trang, chuyén muc vé
BHXH, BHYT, BHTN; thong tin, phan énh kip thoi cac hoat dong cua BHXH
Viét Nam, BHXH dia phuong; chi dong cdp nhat kip thoi cae quy dinh, huong

din méi vé BHXH, BHYT, BHTN dé 6 ké hoach truyén thong trude, trong, sau
khi ban hanh van ban.

2. BHXH tinh

- Chu dong xin y kién, tranh thi sy chi dao cua cép uy dang, chinh quyén
dia phuong trong lanh dao, chi dao cong tac truyen thong trén dia ban; chu dong

phdi hgp véi cac so, ban, nganh, hoi, doan thé & dia phuong dé tuyén truyén
BHXH, BHYT, BHTN.

- Chil déng san xudt cac tin, bai, xdy dung cac chuyén trang, chuyén muc
vé BHXH, BHYT; thong tin, phan anh kip thoi cac hoat dong cuia BHXH Viét
Nam, BHXH dja phuong; chii dong cip nhat céc quy dinh, huéng dan méi vé
BHXH, BHYT, BHTN; cap nhat dia chi, s6 dién thoai dai ly thu BHXH, BHYT...
trén Cong/Trang thong tin dién tir ctia BHXH tinh.
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- Phéi hop véi S6 Théng tin lluyen thong chi dao cac co quan bao chi dia
phuong danh thoi lugng phi hop dé tuyen truyén BHXH, BHYT, BHTN.

- Phéi hop véi Buu dién tinh té chue tu vén, dbi thoai tryc tiép, van dong
nguoi tham gia BHXH tu nguyén BHYT h¢ gia dinh.

- Bao tao, boi dudng kién thuc, k§ nang truyén thong cho c¢an bg lam cong
tac truyén thong thude BHXH tinh; phoi hop v6i cac co quan, t6 chirc boi dudng

kién thuc, k¥ ning truyén thong cho nhan vién buu dién, dai ly xa, phuong, doan
thé.

- B6 tri vién chire ¢6 trinh dé, viing chuyén mén nghi¢p vu lam cong tac
truyén théng.

- Thye hién truyén théng ndi bo tai BHXH tinh, BHXH cap huyén; chu dong
kiém soat thong tin, du luén xd hoi thuge pham vi quan ly; kip thoi xu ly céc thong
tin sai l¢ch ve BHXH, BHYT; xtr ly nghiém cac ca nhan vi pham theo tham quycn.

- Céap nhat Thong tin bao chi, Ban tin 24 gio cia BHXH Viét Nam do T rung
tam Truyén thong gui t hop thu trungtamtruyenthong. bhxhvn{@vss.gov.vn dé
thong tin, truyén thong phu hgp véi tinh hinh dia phuong.

- Quan ly, st dung kinh phi tuyén truyén dam bao thlel thye, hiéu qua, ding
noi dung chi, dinh muc chi; phan b6 kinh phi tuyén truyén cho BHXH cép huyén
t6 chtre céc hoi nghi ddi thoai truc tiép, van dong tham gia BHXH tu nguyén,
BHY'T hé gia dinh.

Trén day 1a hudng dan cua BHXH Viét Nam vé cong téc tr uyw thong nam
2020, yéu cau BHXH tinh trién khai thue hi¢n. Trong qua trinh t6 chire thyc hién
néu ¢6 kho khan vudng mic phan 4nh vé BHXIH Viét Nam (qua Trung tam Truvén
thong, s6 dién thoai 024.36285231 hodc 024.36285232) dé duoc hudng danx’

Noi nhdn: KT. TONG GIAM POC
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CONG HO4 XA HQOI CHU NGHIA VIET NAM
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CAC VAN BAN CHIi PAO CUA BHXH VIET NAM TRONG PHONG CHONG B CH COVID-19

(Ban hanh kém theo Céng van sé

/BHXH-TT ngay thang  nam 2020 cua B;?TXH Viét Nam)
==l
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-
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Stt So hiéu van ban Nga‘y ban Noi dung van ban Dén vi cha tri soan thio
. hanh ] H . .
V/v phdi hop thuc hién thanh toan chi phi .
1 |280/BHXH-CSYT 31/01/2020 |diéu tri véi truong hop nghi ngd nhidm &= BanCSYT
virus Corona =
V/v thanh toan chi phi KCB lién quan dén =
2 [362/BHXH-CSYT 10/2/2020 dich bénh do nCoV gay ra = BanCSYT
V/v trién khai tin nhan thong bao mi s6 .
3 [779/BHXH-CNTT 12/3/2020 BHXH dé khai béo y té dién ti Trung tam CNTT
V/v tiép tuc ting cudng cc bién phap
4 [820/BHXH-VP 13/3/2020 |Phong, chong dich bénh viem duong ho Vin phong
hap cap do chiing mai cta vi rut Corona
gay ra
V/v huéng dan BHXH cac dia phuong
thuc hién tam dung dong BHXH vao quy
5 | 860/BHXH-BT 17/3/2020 hur tri, tir tudt déi v6i DN bi anh huong Ban Thu
bdi dich Covid-19
V/v céap thudc diéu tri ngoai tra d6i voi
6 |002/BHXH-CSYT | 20/3/2020 |¢4C reong hop mdc beénh man tinh, dicu Ban CSYT

tri dai ngay trong thoi gian chéng dich
Covid-19
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Stt | S6 hiéu viin ban Nglf‘gn';’la“ Néi dung viin ban D%‘n vi chii tri soan thio
7 |956/BHXH-VP 25/3/2020 | ¥V Phdt dong ung ho phong chong dich . Vin phong
Covid-19 i
V/v thuc hién chi tra luong huu, tro cap 5
A A M r A ~
8 |072/BHXH-TCKT | 25/3/2020 |PHXH, BH that nghi¢p hang thing qua he % VuTCKT
thong Buu dién trong thoi gian phong *
chéng dich Covid-19 =
V/v truyén thong thyc hién phong, chong - . Ay
9 1007/BHXH.TT 27/3/2020 dich Covid-19 T'E'mg tam Truyén thong
V/v b6 sung ndi dung thuc hién chi tra i
A A o
10 [1020/BHXH-TCKT | 30/3/2020 |01 huu, tro cap BHXH, BH that S VyuTCKT
nghi¢p thang 4 va thang 5/2020 qua hé
thong Buu dién E_
V/v str dung kinh phi CSSKBD dé mua
11 |1046/BHXH-CSYT | 31/3/2020 [thudc sat trung va xa phong chdng dich Ban CSYT
Covid-19
V/v b6 tri cong chirc, vién chirc 1am viée
12 |1058/BHXH-TCCB | 31/3/2020 [trong tinh hinh phong, chéng dich Covid- Vu Tb chirc Can bd
19
V/v tiép cong dan trong tinh hinh phong,
chéng dich bénh viém duong ho hip cap .2
13 |1059/TB-BHXH 31/3/2020 Vu Thanh tra - Kiém tra

do ching mdi cua virus Corona (COVID-
19)
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Stt | S6 hiéu viin ban Nglf‘gn';’la“ Néi dung viin ban D%‘n vi chii tri soan thio
L
V/v tiép nhan, giai quyét TTHC trong dot £
14 |1061/BHXH-PC 31/3/2020 |cao diém phong chng dich bénh Covid- 2
19 s
2 ,
= VuPhap ché
V/v huéng dan thay thé muc 2, :
Cong vin s6 1061/BHXH-PC vé tiép =
15 [1068/BHXH-PC 1/4/2020 nhan, giai quyét TTHC trong dot cao .
diém phong chdng dich bénh Covid-19 %‘
E
16 |1071/BHXH-BT 1/4/2020 |V/v cép, gia han th¢ BHYT Ban Thu
V/v dam bao quyén lgi cho ngudi cé thé
17 |1072/BHXH-CSYT 1/4/2020 |BHYT khi co s& KCB bj cach ly y té hoic Ban CSYT
thay d6i nhiém vu diéu tri Covid-19
V/v str dung CNTT dé lam viéc trong .
18 [504/CNTT-HTA 2/4/2020 phong, chéng dich COVID-19 Trung tam CNTT
V/v thyc hién Cong vin s6 2858/VPVP-
19 |1164/BHXH-CSXH 13/4/2020 [NC vé viéc ngan chan tryc loi hudéng Ban CSXH
BHXH
20 [1165/BHXH-ST 13/4/2020 [V/v lam dung chinh sach BHXH cua NLD Ban Sb thé




Ngay ban

ThuVienPha

Stt S6 hiéu vin ban hanh Noi dung van ban D%n vi chu tri soan thio
V/v tang cudng cong tac bao dam an toan
21 [537/CNTT-HTA 14/4/2020 [thong tin mang khi st dung CNTT lam Trung tam CNTT

viéc truc tuyén trong mua dich Covid-19
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