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Sb: 115 /QP-BNV Ha Noi, ngay 24 thang 02 nam 2022

QUYET PINH
Ban hanh K¢ hoach trién khai Pé an “H¢ thong ing dung cong nghé thong tin
danh gia cai cach hanh chinh va do luong sw hai long ciia nguoi dan ddi véi sur
phuc vu cua co quan hanh chinh nha nwéc giai doan 2021 - 2030” nam 2022

BOQ TRUONG BQ NOI VU

Can cit Nghi dinh s6 34/2017/ND-CP ngdy 03 thang 4 nam 2017 cua
Chinh phii quy dinh chitc ndng, nhiém vu, quyén han va co cdu té chirc ciia
Bo Noi vu,

Can cu Quyet dinh s6 979/0P-BNV ngay 18 thing 11 nam 2020 phé
duyét Dé an “Hé thong g dung cong nghé thong tin danh gid cdi cdch hanh
chinh va do lwong sw hai long cia ngwoi dan doi véi sw phuc vu ciia co quan
hanh chinh nha nuoc giai doan 2021 - 20307,

Can cir Quyét dinh s6 28/0P-BNV ngdy 14 thing 01 nam 2022 ciia B
truong Bo Noi vu ban hanh Chuong trinh cong tac cua Bo Noi vu nam 2022;

Xét dé nghi cua Vu truong Vu Cdai cach hanh chinh,
QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach trién khai Pé an
“Hé théng mg dung cong nghé thong tin danh gia cai cach hanh chinh va do
ludong sy hai 1ong cua ngudi dan ddi véi su phuc vu ctia co quan hanh chinh nha
nude giai doan 2021 - 2030 nam 2022.

Piéu 2. Quyét dinh niy co6 hiéu lyc thi hanh ké tir ngay ky.

Piéu 3. B¢ truong, Thu truong co quan ngang bg, co quan thugc Chinh
phu, Cha tich Uy ban nhan dan céc tinh, thanh phé truc thudc Trung wong chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: KT. BQ TRUONG
-Nhu Dbiéu 3;

- B6 truong Pham Thi Thanh Tra (dé b/c);

- Thir truéng Nguyén Trong Thira;

- Bon vi phu trach cai cach hanh chinh cua cac b,
co quan ngang bg, co quan thuoc Chinh phu;

- S& Noi vu cac tinh, thanh phé) truc thudéc TW;

- Luu: VT, CCHC.

NguyR n Trong Thua
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KE HOACH
hai Qe a1\ “HE thong rng dung cong ngh¢ thong tin danh gia
: ,; i luong su hai long cia ngwoi din doi véi su phuc vu
| i ’

q . A
digh so 115 /OP-BNV ngay 24 thang 02 nam 2022 cua
> . N
B¢ truong Bo Noi vu)

I. MUC TIEU, YEU CAU
1. Muc tiéu
a) Muc ti€u chung

Trién khai Dé an “Hé thong tmg dung cong nghé thong tin danh gia cai
cach hanh chinh va do ludng sy hai long cua nguoi dan ddi voi su phuc vu cua
co quan hanh chinh nha nuéc giai doan 2022 - 2030” (sau ddy goi tat 1a “Dé
4an”) nham huy dong nguoi dan tham gia vao qua trinh xay dung, thuc thi, ddnh
gia chinh sach, quy dinh, hoat ddng cai cach hanh chinh nha nuéc va do luong
su hai 1ong ctia nguoi dan dbi véi su phuc vu cia co quan hanh chinh nha nuéc
kip thoi, chinh xéac, khach quan, gop phan diy manh hiéu quéa cong tac cai cach
hanh chinh nha nuéc giai doan 2022 - 2030, nang cao chét luong phuc vu nguoi
dan, xa hoi cua cac co quan hanh chinh nha nude va thuc hién thanh cong cac
muc tiéu phat trién bén viing, ndng cao ning lyc canh tranh qudc gia.

b) Muc tiéu cu thé

- Nguoi dan, xa hoi dugc thong tin cong khai, minh bach, kip thot vé chinh
sach, quy dinh, hoat dong, két qua cai cach hanh chinh nha nudc cua Chinh phu,
cac by, nganh, dia phuong cho nguoi dan, xa ho.

q - Nguoi dan, 3(5 ho1 ’du(jc cung ’cép cac diéu kién, cong cu dé dang, tin cay
dé tham gia phan hoi y kién, gop y doi voi cac chinh sach, quy dinh, hoat dong,
két qua cai cach hanh chinh nha nudc cua Chinh phu, cac bd, nganh, dia phuong.

- Céc chi tiéu lién quan vé phat trién bén viing, ning luc canh tranh qudc
gia duoc 16ng ghép, thuc hi¢n thong qua bo Chi s6 cai cach hanh chinh, Chi s6 hai
long cua nguoi dan.

- Chinh phu, Thu tuéng Chinh phu, Ban Chi dao Cai cach hanh chinh cua
Chinh phu, cac bo, nganh, dia phuong duoc bio cdo, thong tin kip thdi vé tinh
hinh trién khai, két qua, tac dong cua cai cach hanh chinh dbi voi nguoi dan, xa
hoéi va cac dé xuét giai phap nang cao hiéu qua cai cach hanh chinh, chat luong
phuc vu nguoi dan dua trén cam nhan, mong doi cia nguoi dan, xa hdi.

2. Yéu cau
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- Tuan tha nghiém cac quy dinh phap luat va cac quy dinh khac lién quan.
- Phu hop véi Quyet dinh s6 979/QD-BNV ngay 18 thang 11 nam 2020
phé duyét Bé an “Hé théng ung dung cong nghé thong tin danh gia cai cach

hanh chinh va do ludng sy hai 1ong ctia ngudi dan ddi véi su phuc vu cia co
quan hanh chinh nha nude giai doan 2022 - 2030”.

- C6 sy tham gia ctia nguoi dan, sy phoi hop chat ché, kip thoi cua cac b,
co quan ngang bg, co quan thudc Chinh phu, Uy ban nhan dan cac tinh, thanh
phd tryc thudc Trung uwong (sau day goi tat 1a "bo, nganh, dia phuong"), co
quan, t6 chirc, c4 nhéan lién quan.

- Hiéu qua, tiét kiém, tranh lang phi.
II. NOI DUNG

TT Nhiém vu Hoat dong Thoi Trach nhiém
gian | Chatr Phoéi hop
1. | Xaydungcac |Xay dung cic chuong trinh | Quy BO No6i | Ban Thuong tryc Uy
chuong trinh | phdi hop trién khai do luong | I-1I vu ban Trung wong Mat
phéi hop su hai long cta nguoi dan véi tran T6 qudc Viét
cic co quan, tO chic lién Nam, Trung uong
quan; trinh Lanh dao Bg phé Hoi Cyu chién binh
duyét Viét Nam, Tong cong
ty Buu dién Viét Nam
2. | Xay dung, Nhép, tong hop, phan tich dir | Quy I Bo Noi | Ban Thuong truc
cong bd Chi sé | lidu; xay dung bao cao, quyét vu Uy ban Trung uong
Hai long vé sy | dinh cong b Chi sd hai long Mit tran T6 qubc
phuc vu hanh | nam 2021; trinh Lanh dao B0 Viét Nam, Trung
chinh nam phé duyét wong Hoi Cuu chién
2021 T6 chuc hoi nghi cong bo Chi | Quy 1T binh Viét Nam,
s6 hai long nam 2021 Tong cong ty Buu
Thong tin, tuyén truyén Chi s6 | Quy dién Viét Nam
hai long nam 2021 In-1v
3. | Xay dung Tiép tuc nghién ctru, xay dung | Quy B Noi1 | Cac b9, nganh, dia
phuong phap | phuwong phap; t6 chirc hoi thao | I - II vu phuong, t6 churc
do luong su hai | khoa hoc; xin y kién cac co lién quan, chuyén
1ong ctia ngudi | quan, to chirc, chuyén gia gia
dan dbi v6i sy | Thuc hién thi diém Quy
phuc vu cua co II-111
quan hanh Hoan thién phuong phap; trinh | Quy III
chinh nha nu6c | Lanh dao B phé duyét
giai doan 2022 | Trién khai phuong phap Quy
- 2025 1\
4. | Trién khai | Xay dung, dang tai, cap nhat | Quy Bo Noi | Cac bd, nganh, dia
Trang Thong |thong tin tai cidc muc, chuyén | I - IV vu phuong; to chirc, ca

tin dién tr cai
cach hanh
chinh

muc, chuyén myc thanh phan

Trién khai xin y kién vé chinh
sach, quy dinh cai cach hanh
chinh

nhan lién quan
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Trién khai hoi - dap vé cai cach
hanh chinh

5. | Xay dung, cap | Xay dung, cap nhat co s¢ dir | Quy Bo Noi | Cac bd, nganh, dia
nhat co s dit [liéu vé cai cach hanh chinh, | I-1V vu phuong
liéu tryc tuyén | Chi sd cai cach hanh chinh,
Chi s6 hai long cua Chinh
phu, bg, nganh, dia phuong
6. | Khao sat tryc | Khdo sat tryc tuyén dénh gid | Quy IV | B0 N§i | Céc bg, dia phuong
tuyén danh gia |cai cach hanh chinh cua cac vu
cai cach hanh |bd, dia phuong
chinh
7. | Khao sat tryc [Khdo sat tryc tuyén sy hai | Quy Bo Noi | Cac bo, dia phuong
tuyén su hai [long cua nguoi dan theo cha | II- IV vu
long ctia nguoi | dé
dan
8. | Po luong su |Trién khai cac hoat dong chuan | Quy B6 Noi | - Ban Thuong truc
hai 1ong cua | bi; thong tin, tuyén truyén Ir-1v. |vu Uy ban Trung uong
ngudi dan vé [Ban hanh van ban hudéng dan | Quy Mit tran T quéc
su phuc wvu III - IV Viét Nam, Trung
hanh  chinh [ Chon miu khao sat Quy uong Hoi Cyu chién
nam 2022 I - IV binh Viét Nam
Tap huan, huéng dan diéu tra | Quy IV - Cac b9, nganh, dia
vién phuong
Khao sat tryc tiép tai 63 tinh, | Quy IV
thanh phé truc thudc Trung wong
Phtic tra Quy IV
Nhap, tong hop, phan tich dir | Thang
lidu; xay dung béo cdo, quyét | 12/2022-
dinh cong bd Chi sb hai long | 1/2023
nam 2022; trinh Lanh dao B
phé duyét
9. | Thong tin, | Thong tin, tuyén truyén vé cac | Quy Bo Noi | Cac bo, nganh, dia
tuyén truyén hoat dong, két qua hoat dong | I- IV vu phuong, t chuc
té1 ngudi dan, xa hoi lién quan
10. | Van hanh, Theo ddi, dam bao Hé thong | Quy Bo Noi
quan ly, quan | hoat dong thong sudt; dam bao | I - IV vu

tri HE thong

an ninh, an toan thong tin cua
Hé théng ; tao lap truong dir
lidu; nhap dir lieu Hé thdng;
danh gi4, kién nghi nham hoan
thién H¢ théng

1. TO CHUC THUC HIEN

1. Trach nhiém thyc hién

a) Bo No1 vu:
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- Chu tri, phdi hop véi cac co quan, t6 chirc 1ién quan thyc hién cac nhiém
vu, hoat dong dugc phan cong trong Ké hoach; bo tri ngudn luc phu hgp dé thuc
hién cac nhiém vy, hoat dong.

- Huéng dan, kiém tra, danh gia cic bg, nganh, dia phuong vé viéc to
chtre thuc hién cac nhiém vy, hoat dong trong K& hoach.

- T6 chtic cac hoi thao khoa hoc, chuong trinh tap huén, bdi dudng nghiép
vu, hoi thao chia sé kinh nghiém trong nudc, qudc té lién quan dén cac ndi dung
hoat dong trong K& hoach.

- Toéng hop, bao cao Chinh phu, Thi tuéng Chinh phu, Ban Chi dao Cai
cach hanh chinh ctia Chinh phu vé két qua trién khai Ké hoach; tham muu, kién
nghi voi cac co quan, don vi lién quan v€ cac giai phap khic phuc céc ton tai; dé
xudt v6i co quan c6 thim quyén cac hinh thie thi dua khen thudng dbi
v6i thanh tich trong trién khai Ké hoach.

- Giao Vu Cai cach hanh chinh 1a don vi chu tri tham muu, to chirc thuc
hién va la dau moi lién lac véi céc co quan, to chirc, cd nhan lién quan trong qua
trinh trién khai Ké& hoach.

b) Cac bd, co quan ngang b9, co quan thugc Chinh phu, Uy ban nhan dan
cac tinh, thanh pho truc thudc Trung vong:

- Rhéi ho’p‘thu’c hién cac nl}iém vy, hoat dong duoc phan cong trong Ké
hoach; b6 tri nguon luc phu hop dé thuc hién cadc nhiém vy, hoat dong.

- Thong tin, tuyén truyén vé viéc trién khai va két qua trién khai K& hoach
trong pham vi nganh, linh vuc, dia phuong t&1 ngudi dan, can bg, cong chire,
vién chuc, cac doi tugng lién quan khac.

- Giao don vi phu trach cong tac cai cach hanh chinh ctia by, nganh, dia
phuong 1a don vi chu tri tham muu, t6 chue thyc hién va 1a dau méi lién lac voi
cac co quan, td chire, cd nhan lién quan trong qua trinh trién khai Ké hoach.

2. Kinh phi thwe hién

a) BO Noi vu bd tri kinh phi thyc hién K& hoach tir nguon kinh phi cai
cach hanh chinh cia B§ Noi vu duoc ngan sach nha nudc cap nam 2022.

b) Cac b, co quan ngang bd, co quan thugc Chinh phu, Uy ban nhan dan
cac tinh, thanh phé truc thudc Trung wong b tri kinh phi thuc hién K& hoach tir
ngudn kinh phi ctia co quan duoc ngan sich nha nudc cdp theo quy dinh
hién hanh.

¢) Viéc lap du toan, quan 1y, st dung va quyét toan kinh phi thyc hién
theo quy dinh cta Luat Ngan sach nha nudc va cac vin ban huéng dan Luat
Ngén sach./.
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