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THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phic
SOY TE
SOHSTISYT-NVY Thanh phé Ho Chi Minh, ngay f thang §3ndm 2022

V/v trién khai cac giai phap giam tai
thii tuc hanh chanh cho nguoi FO tai
cac Tram y té phuong, x4, thi tran

Kinh guri:
- Ban Chi dao phong, chéng dich quén, huyén, thanh phod
Thu Duc;
- Trung tdm Kiém soat bénh tat Thanh pho;
- Phong v té quén, huyén, thanh phé Tha Dic;
- Trungtdm Y té quan, huyén, thanh pho Thu Purc;
- Co sd kham bénh, chira bénh.

KHAN

Trudce tinh hinh s6 ca mac COVID-19 ting nhanh trong thoi gian gan day, da so
khong ¢6 tri¢u chimg hogc co tri¢u chimg lam sang mirc d6 nhe, di diéu kién cach ly tai
nha. Diéu nay dan dén tinh trang qua tai cong viéc cho nhan vién y té tai cac Tram y té va
gy phién ha cho ngudi dan.

So Y té yeu cdu tat ca cac co so kham bénh, chira bénh, Trung tam y té, Tram y té
khan truong trién khai chuven d6i so trong cong tac xac nhan FO va cac thu tuc xac nhan
hoan thanh cach ly y té tai nha, cu thé nhu sau:

1. Bénh vién, phong kham, trung tim y té, tram y té

Noi phat hién nguoi mac COVID-19 nhu bénh vién, phong kham, trung tam y té,
tram v té... khi phat hién ngudi mac COVID-19 khong ¢6 triéu chimg 1am ‘sang hodc co
tricu chu*ng lam sang & muc do nhe du diéu kién cach ly tai nha: huéng din ngudi mic
COVID-19 truy cap vao dia chi: https://khaibaofl.tphcm.gov.vn trén may vi tinh hogc
dién thoai thong minh ¢ két nbi internet dé “khai bao F0”. Thong tin sau khi khai bao s¢

duge hé thong ghi nhan va giri vé Tram v té phuong, xa, thi tran (cap xd) noi ngurov mic
COVID-19 cach ly.

Cac co so kham bénh, chita bénh phai ting cuong truyén thong trén tat ca cac
phuong tién thong tin cua don vi (trang tin dién tu, bang thong bdo, to roi, ban tin tai
khoa kham bénh, khoa 1am sang...) dé hudng dan cach thirc khai bao véi y té dia phuong
khi co6 két qua xét nghiém SARS-CoV-2 duong tinh va cach ly tai nha qua dia chi
https://khaibaofD.tphcm.gov.vn

2. Trung tim Kiém soat bénh tat Thanh pho: xay dung noi dung va trién khai,
hudng dan cac don vi thuc hién truy en thong cho nguoi dan vé cach sir dung may vi tinh
hodc dién thoai thong minh ¢ két ndi internet dé “khai bao FO™ khi céch ly tai nha.

3. Phongy té, Trung tim y té tham muu cho Uy ban nhén din quén, huyén,
thanh pho Thu Dirc

Chi dao Uy ban nhan dan cap xa kién toan Ban Chi dao phong, chong dich cap xa;
phan cong lanh dao Tramy té 1a Pho truong Ban Chi dao va Ky gidy xac nhan hoan thanh
cach ly v té tai nha (ﬂla‘u xac nhan). Bﬂnﬂ thot., huy dong luc lugng dé hd trg Tram y e
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tiép nhan thong tin khai bao ciia FO va cdp gidy x4c nhan cho FO kip thoi, han ché tap
trung nguoi dan tai Tram y t€ dé thuc hién cac tha tuc hanh chanh.
Chi dao céc bd phén lién quan truyén thong den ting nguoi déan trén dia ban khi ¢6

két qua xét nghiém duong tinh voi SARS-CoV-2 can khai bao ngay cho Tram y té cap x3
qua dja chi https://khaibaof0.tphcm.gov.vn dé duoc tiép nhan, chim soc va quan 1y.

Tap huan cho cac bo phan lién quan nhirng kién thirc co ban veé bénh COVID-19,

huong dan chiam séc nguot mac COVID-19 tai nha de thuc hién viée tiép nhéan thong tin
khai bao ctia FO trén phan mém.

4. Tramy té cAp xa

Phén cong nhén sy chuyén trach tryc dién thoai dé nhén tin nhdn SMS thong béo
danh sach FO ty khai bao; thudng xuyén dang nhap vao Nén tang quan ly COVID-19 dé
Xac minh va tiép nhdn danh sach FO ty khai bdo, phdn cdng cham séc, quan ly theo
hudéng dan cia BO Y té va So Y té.

Phan cong nhan sy tryc dién thoai (s dién thoai nay phai khac v6i so dién thoai tiép
nhén FO ty khai bao) dé nhan tin nhin SMS thong béo két qua x€t nghi€ém am tinh do FO
tu khai bao khi ket thuc thot gian cach ly; dang nhap vao Nén tang quan ly COVID-19 dé
x4c nhan hoan tat thon gian cach ly, Ky va cap giay xac nhan cho FO0 bang ban di¢n tir qua

email hodc ban gidy; han ché viéc FO hodc ngudi nha tip trung tai Tram y té dé cho nhén
gidy xac nhan.

Trong truong hop nguoi dan khong tu thuc hién xét nghiém nhanh khang nguyén dé
két thic thoi gian cach ly, Tram y té can b6 tri khu vuc riéng biét va thong bao cu thé cho
ngudi dan vé thoi gian lay mau xét nghiém.

Can cir vao tinh hinh F0 tai dia phuong va 56 lugng nhan sy tai Tram y té, Tram y té
dé xuat Uy ban nhan dan cap xa huy dong nhan sy hd trg Tram y té tiép nhan thong tin
FO ty khai bao va cap gidy xac nhan cho FO.

S Y té dé nghi cac don vi trién khai thyc hién cac ndi dung nhu trén. Trong qua
trinh thyuc hién néu c6 kho khin, viréng méc can lién hé S¢ Y té dé dugc hd tro.

Vé ki thugt: CN. Lé Thi Thuy Quynh, Vian phong So Y té, dién thogi:
0903.883.534.

Vé chuyén mén: ThS.Lit Mong Thiry Linh, Phong Nghiép vu Y, So Y té, dién thoai:

907.930.362./.
0907.930.36 v

Noi nhin: M\) GIAM BOC

- Nhur trén;

-BO Y té;

-BGD S0 Y té;

- Luu: VT, NVY (LMTL)

(Dinh kem phu luc 1, phu luc 2)
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CHUYEN POI SO PE XAC NHAN F0

7’15 HG ‘U“ i g
1. Ngudidan la FO kh“ﬁ"bﬁ'n

Khi nguoi dén c6 triéu ching nghi ngd mac COVID-19 tu thyc hién xét nghiém
nhanh khang nguyén va c6 két qua duong tinh véi SARS-CoV-2, thay vi dén Tram y té
dé khai béo va dugc xac nhan thi nguoi dan thuc hién céc budce sau:

- Chup hinh khay thir xét nghi¢m nhanh khang nguyén vira dugc xét nghiém va két qua
duong tinh, luu v phai ghi tén va ngdy thang thuc hién xét nghiém trén khay truoc khi
chup hinh.

- Chup hinh chimg minh nhan dan/thé can cudc cong dan hodac gidy to tuy than c6 dan
anh (gidy bao hiém y té, gidy phép lai xe, gidy khai sinh, thé hoc sinh...).

- Truy c@p vao dia chi: https:/khaibaof0.tphem.gov.vn (trén may vi tinh hodc dién
thoai thong minh c6 két ndi internet) va chon “khai bao FO”.

- Nhap so dién thoai di dong dang sir dung vao 0 “Nhép so dién thoai xac thuc”, sau do

nhn vao nat “Nhan ma OTP”. Hé thong s& tu dong gdi ma OTP vé sd dién thoai vira
nhap dud dang SMS.

- Nhap ma OTP va nhéan nat “Tiép tuc”. Hé thong s& chuyén sang man hinh “Thong tin
bénh nhéan FO™.

- Nhap day du thong tin ca nhan (dinh kém hinh anh chimg minh nhan dan/th¢ can
cudc cong dan hogc giay to tuy than co dan anh), tién st bénh nén, tinh trang tiém vac
xin phong COVID-19, triéu ching hién tai, két qua xét nghiém (dinh kém hinh anh két
qua xét nghiém duong tinh).

- Sau khi hoan thanh, nhan nat “Luu” dé gui thong tin ngudi khai bao dén Tram vy té
not1 luu tra.

- Hé thong s& giri tin nhéan vé s6 dién thoai ngudi dan vira khai bao véi ndi dung “Hé
thong da nhdn dwoc thong tin khai bdo cua Ong/Ba ......... BCD PCD COVID-19
phuong.... sé lién h¢ voi Ong/Ba dé xdac minh théng tin va hﬂ tro Ong/Ba trong thoi gian
ngan nhat 6 thé. Xin cam on”’

Liuru y: Khi khai bao phai khai bao day du tat ca cac thong tin va chiu trach nhiém vé
thong tin khai bao.
2. Tramy té cap xi xac minh va tiép nhan FO0 cach ly tai nha

Khi nhdn duoc tin nhan thong bao co nguol khai bao FO, nhan vién Tram y té dugc
phan c¢ong dang nhdp vao tar khoan cua Tram vy t€ tar dia ch
https://covid19.medinet.org.vn:75 dé thuc hién cac budc sau:

- Kiém tra cac thong tin ca nhan, tién su bénh nén, tién su tiém vac xin., két qua xét
nghiém, cac triéu chirng hién tai va nhimg dau hiéu ning (qua khai bao cua FO0).

- Got dign thoai cho FO dé xac minh tén, dia chi cach ly va di¢u kién cach ly tai nha.
- Bam nut “tiép nhan” sau khi hoan thanh cac budce trén.

Tuy tinh hinh s6 FO cach ly tai nha trén dia ban cap xa. cac budc trén ¢6 thé do nhan

vien cua Iram y té, Tram vy té luu dong: To cham so¢ nguor nhiém COVID-19 tai cong

dong, To y té luu dong, To COVID cong dong ... thuc hién. Ngudi thuc hién phai duoc
Trung tdm y té, Tram y t€ tap huan.
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Phy luc 2. QUY TRINH CHUYEN POI SO CAP GIAY HOAN THANH
CACH LY Y TE TAI NHA CHO F0

1. Nguwoi dan la FO khai bao

Khi du thot gian cach ly, FO thuce hién xét nghiém nhanh khang nguyén. Néu nét qua
xét nghiém khang nguyén am tinh. FO thuc hién cac budc sau :

- Chup hinh khay thir xét nghiém nshanh khang nguyén cé két qua am tinh vira duge
xét nghiém, Iuru y phai ghi tén va ngay thang thuc hién xét nghi€ém trén khay truoc khi
chup hinh.

- Truy cap vao dia chi: https://Khaibaof0.tphcm.gov.vn (trén may vi tinh hodc di¢n
thoai thong minh c¢6 két noi internet) va chon “khai bao hoan thanh cach Iy™.

- Nhap so dién thoai di dong dang sir dung vao 6 Nhap so dién thoai xac thyuc”, sau do

nhan vao nat “Nhan ma OTP”. Hé thdng s& tu dong gdi ma OTP vé sb dién T.hDEll vua
nhap dud dang SMS.

- Nhap ma OTP vao & “Ma xac thuc OTP”, sau d6 nhan nut “Tiép tuc”.

- Trudng hop FO da c6 thong tin trén Nép tang sO quan ly COVID-19 (do FO tu khai
bao, do cac co sO y t€ nhap thong tin trén phan mém).

+ He¢ thong s€ chuyén sang man hinh “két qua xét nghiém sau khi cach ly”.

+ Nhap ngay xét nghiém, két qua xét nghiém (dinh kém hinh anh két qua xét nghiém
am tinh).

+ Sau khi hoan tat, nhan niat “Luu” dé gtri thong tin két qua xét nghiém am tinh
trong thoi gian cach ly dén Tram v t€ noi luu tra.

+ He¢ thong s& goi tin nhdn vé so dién thoai ngudi dan vira khai voi ndi dung “Hé
thong da nhdan dwoc thong tin khai bao két qua xét nghiém am tinh cua Ong/Ba ... ... ...
BCD PCD phuong.... sé goi giay xdc nhan hoan thanh cdach ly qua dia chi email ma
Ong*”Bﬂ da khai bdo, truong hop khong cé email vui long dén Tram Y té dé nhan. Xin
camon’.

- Truong hop FO khong c6 thong tin trén Nén tang s6 quan 1y COVID-19 (do FO chua
“khai bao FO” qua dia chi: https://khaibaof0.tphcm.gov.vn khi co két qua xét nghiém
duong tinh)".

+ Hé thong sé hién thong bao “Théng tin cua Ong/Ba hién chuwa cé trén Hé thong
quan ly nguoi bénh COVID-19. Vui long khai bao cac noi dung bén duoi”

+ Ngudi cach ly s€ khai béo thong tin ¢4 nhén (dinh kém hinh anh chirng minh nhan
dan/thé can cudc cong dan hogc gidy to tuy than c6 dan anh), thoi gian ¢6 két qua Xet
nghiém duong tinh, thoi gian ¢6 két qua xét nghiém 4m tinh (dinh kém hinh anh két qua

x¢t nghi¢m am tinh).
+ Sau khi hoan tat, nhan nat “Luu” dé giri thong tin két qua xét nghiém am tinh
trong thoi gian cach ly dén Tram y té noi luu tru.

| . . Cy : , - . . o 4o ‘ : . , " . i .
Chirc ning khai bao két qua xét nghiém am tinh doi voi truomg hop FO Khong ¢6 thong tin trén Nen tang
s6 quan ly COVID-19.
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+ Heé thong s& goi tin nhin vé s6 dién thoai nguoi din vira khai vdi ndi dung “Hé
thong da nhan dwoc théng tin khai bdo két qua xét nghiém am tinh cua Ong/Ba ... ...
BCPH PCD phuromg.... sé kiém tra théng tin va lién hé véi Ong/Ba trong thoi gian sém
nhat. Xin cam on”.

A A - ’ a « A . A ’ -
2. Tramy té cap xa xac minh va cap giay xac nhan

Khi nhan dugc tin nhin thong bao két ‘qua xet nghiém am tinh cua 0, nhan vién
Tramy té duge phan cong phu trach cap gidy x4c nhan ding nhap vao tai khoan Tram y
té tai dia chi https://covid19.medinet.org.vn:75 dé thuc hién cac budc sau: "

- Kiém tra thong tin két qua xét nghiém am tinh sau thoi gian cach ly dugc chuyén
vao Nén tang quan ly COVID-19 qua tai khoan cua Tram y té.

a. Doi véi truong hop da “khai bdao F0” qua dia chi: https://khaibaof0.tphcm.gov.vn
khi co két qua xét nghiém dwong tinh

- Chon tén FO0 tir “Danh sach cho cap gidy xac nhin”.

- Bém nut “Hoan thanh cach ly”. Hé thong sé gdi tin nhan “Ong/Ba dd hoan thanh
cach ly tai nha tw ngay... ... ...dén ngay... .....

- Truong hop Tram vy té chua sir dung chit ky dién tir:
+ Nhéan “Xuit Gidy xac nhan” sau d6 chon dinh dang tép muon tai, diéu chinh
thong tin (néu can) va in giay xac nhan.
+ Lanh dao Tram Y té (dugc Ban Chi dao phong, chdong dich cap xa phan cong) ky
gidy xac nhan va déng dau cia Tram vy té.

+ DPang nhdp Nén tang so quan ly COVID-19, chon FO qﬁn gut email, nhap noi
dung email va dinh keém ban scan giay xac nhan da dugc ky va bam nat “gui email™. Ban
dién tr sé dugc gui dén email cua FO da khai bao.

- Trudong hgp Tram y té thuc hién ky sd giay xac nhén, nhan “ky s6 va gui email™.
Mail s€ dugc tu dong g dén email cua FO.

b. Doi véi truong hgp chwa  “khai bio F0” qua dia chi:
https://khaibaof0.tphcm.gov.vn khi co két qua xét nghiém dwong tinh

- Cian cu danh sach cac FO tai “danh sach khai bao am tinh™, goi dién thoai dé xac
minh thong tin hoac kiém tra danh sach FO cach ly tai nha do cac co s¢ cham soc¢ nguot
mac COVID-19 tai nha trén dia ban phu trach (Tram y té luu dong. To chim soc ngudi
nhiém COVID-19 tai cong dong, To vy té luu dong...).

- Néu c6 chimng cir dé xac dinh la FO cach ly tai nha, Tram y té bam “tiép nhan” va
thue hién nhu quy trinh o buoc (a).

- Neu khong co chirng cur dé xac dinh 1a FO cach ly tai nha, Tram y té bam “tir choi
cap gidy xac nhan”.

- H¢ thong sé guri thong bao vé cho ngudi cach ly “BCH PCD phirong....tir choi cap
giay xac nhan hoan thanh cach ly cho Ong/Ba.....vi chiea ¢6 chirng cir xac dinh Ong/Ba
la FO cach ly tai nha”.

L:ru y: Trieong hop FO khong co6 email thi co thé nhan ban giay triee tiép tqi Tramy
té; sau 5 ngay ke tir ngay hoan thanh cach ly tai nha, neu FO khéng nhédn ban giay triec

tiép tai Tram y té, Tram y té sé chuyén giay xdc nhdn vé To Ddn pho dé ho tro phat tai
nha cho ngoi dan./

SO Y TE TP.HCM
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