BAO HIEM XA HQOI VIETNAM  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc
S6: 1038 /BHXH-TT Ha Néi, ngay 23 thang 04 nam 2022
V/v truyén thong Thang van dong trién
khai BHXH toan dén va truyén théng cao
diém phat trién ngudi tham gia BHXH
tu nguyén, BHYT hd gia dinh nam 2022

Kinh giri: Bao hiém xa hoi cc tinh, thanh phd truc thudc Trung wong

Thuc hién Ké hoach sé 4376/KH-BHXH ngay 29/12/2021 cta Bao hiém
x4 hoi (BHXH) Viét Nam vé cong tac thong tin, truyén théng nam 2022, Cong
van s6 1193/LDTBXH-BHXH ngay 19/4/2022 ctia B4 Lao dong-Thuong binh va
X4 hoi vé ndi dung t6 chirc tuyén truyén BHXH nim 2022; BHXH Viét Nam
hudng din BHXH cac tinh, thanh phd truc thude Trung uong (sau ddy goi chung la
BHXH tinh) truyén théng Thang van dong trién khai BHXH toan dan (thang 5) va
truyén thong cao diém phét trién nguoi tham gia BHXH tu nguyén, bao hiém y té
(BHYT) ho gia dinh ndm 2022, cu thé nhu sau:

1. Ra soat, phén loai chii thé tham gia BHXH tu nguyén, BHYT hj gia
dinh dé c6 ndi dung, hinh thirc, phwong phap truyén thong phu hop

Trén co s¢ dir liéu nguoi chua tham gia BHXH, BHYT, BHXH tinh ra soat,
danh gi4, phan loai theo dia ban cp x3; ra soat danh sach nguoi tham gia dén han
doéng BHXH tu nguyén, BHYT.

Can cr vao cac nhom chu thé truyén théng di néu tai muc 3, phan B, Khung
kich ban truyén thong, ban hanh kém theo Ké hoach s 4376/KH-BHXH ngay
29/12/2021 ctia BHXH Viét Nam vé cong tac thong tin, truyén thong nam 2022 (Ké
hoach sb 4376/KH-BHXH); trén co sd ra soét, danh gia, BHXH tinh phan loai chu
thé tham gia thanh 03 nhém dé c6 nodi dung, hinh thirc, phuwong phép truyén théng
trong tam, trong diém, sat voi ting nhém chu thé, gém:

- Nhém 1: Nhém ngudi dan c6 thu nhap on dinh, c6 diéu kién tham gia BHXH
tu nguyén, BHYT h¢ gia dinh, gém ho néng dan san xuét kinh doanh gi01, chu trang
trai; nguoi nhan khoan dat, khoan rung, khoan mat nudc; tho thu cong, lao dong
trong cac hop tac xa, lang nghé truyén thong; ngudi lam nghé ty do ¢6 thu nhap nhu
budn ban, kinh doanh c4 thé, tiéu thuong, chu nha tro, nguoi ban hang online, tai xé
xe cong nghé; ngudi quan Iy doanh nghiép, nguoi quan 1y diéu hanh hop tac x4 khong
hudng lwong; ngudi hoat dong khong chuyén trach & thon, ban, t dan phé;... duoc
hudng dan tai khoan 3.1, 3.2,3.3, 3.4, 3.8, 3.9 muc 3, phan B, Khung kich ban truyén
thong, ban hanh kém theo Ké hoach sé 4376/KH-BHXH.

- Nhém 2: Nhom nguoi dan c6 mire sdng trung binh, gdbm ho gia dinh noéng
dan, ho nong 1am ngu diém nghiép c6 muc sdng trung binh; ngudi budn ban nho tai
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cac khu cho; lao dong thudc cac hoi, hiép hdi,. .. duoc hudng dan tai khoan 3.1, 3.3,
3.5, 3.8, muc 3, phﬁn B, Khung kich ban truyén thong, ban hanh kém theo Ké hoach
50 4376/KH-BHXH.

- Nhom 3: Nhém nguoi dan ¢6 hoan canh kho khan, thu nhép khong on dinh,
kho co diéu kién tham gia BHXH tu nguyén, BHYT ho gia dinh (trir nhdm duoc
NSNN dong), gdbm ngudi thude hd gia dinh can nghéo; nguoi dan tai cac x3 thude
pham vi diéu chinh ctia Quyét dinh s6 861/QD-TTg ngay 04/6/2021 phé duyét danh
sach céc xa khu vuc 11, khu vuc II, khu vyce I thudc ving déng bao dan toc thiéu sb
va mién nii giai doan 2021-2025; ngudi méi thoat nghéo; ngudi thude ho gia dinh
ngheéo tiép can da chiéu theo quy dinh tai Quyét dinh s6 59/2015/QP-TTg nhung
khong thudc ddi tuong theo quy dinh tai Nghi dinh sb 07/2021/ND-CP ngay
27/1/2021 quy dinh chuan nghéo da chiéu giai doan 2021-2025; déng bao dén toc
thiéu sb va mién nui;. .. duoc huéng dan tai khoan 3.5, 3.10, muc 3, phén B, Khung
kich ban truyén thong, ban hanh kém theo Ké hoach s6 4376/KH-BHXH.

2. Noi dung truyén thong

Tiép tuc ting cudng truyén thong chinh sach, phap luat BHXH, BHYT theo
hudng dan tai muc I1I K& hoach sb 4376/KH-BHXH, cht trong mot s6 noi dung sau:

- Truyén thong sau, rong vé ¥ nghia, vai trod, loi ich, tinh nhan vin cta chinh
sach BHXH tu nguyén, BHYT hd gia dinh.

- Truyén théng gitp nguoi dan hiéu rd chinh sach BHXH, BHYT 14 hai
chinh sach an sinh x4 hdi caa Pang va Nha nudc, duoc Nha nudc bao hd nhim
dam bao an sinh xa hoi cho moi nguoi dan theo quy dinh ctia Hién phap, khong
vi muc tiéu loi nhuan.

- Truyén théng nhin manh vé nhimg quyén loi thiét thuc khi tham gia
BHXH tu nguyén nhu duge Nha nude hd tro mot phan kinh phi tham gia; duoc
huong lwong huu hing thang khi vé gia, duogc cip thé BHYT mién phi (voi mic
hudng 95% chi phi kham chira bénh) dé di kham, chira bénh trong suét thoi gian
hudng luong huu; lwong huu duge diéu chinh theo Chi s6 gia tiéu dung; than nhan
dugc huong tro cAp mai tang (10 1an lwong co s¢) va ché d6 tuit khi nguoi tham
gia qua doi. Nho d6, ngudi dan khi hét tudi lao dong duge séng an nhan, hang thang
duoc linh lvong huu va duge chiam soc y té sudt phan doi con lai.

- Truyén thong vé phuong thiic dong 01 1an cho nhitng nam con thiéu nhung
khong qua 10 nam ddi v6i ngudi da du diéu kién vé tudi doi nhung chua du thoi gian
tham gia BHXH, dé dugc hudng lwong huu ¢ thang 1ién ké; truyén thong vé viée
tham gia BHXH ty nguyén dé dugc cong ndi voi thoi gian tham gia BHXH bit
budc trude d6 dé huong ché do huu tri. Thoi gian dong BHXH cang nhiéu thi murc
hudng s€ cang cao.
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- Truyén théng vé mirc kinh phi hd trg tir ngan sich nha nudc, ngan sach dia
phuong khi tham gia BHXH tu nguyén, BHYT ho gia dinh; truyén thong vé trach
nhiém, ¥ nghia viéc hd tro kinh phi déi véi nguoi tham gia BHXH, BHYT, gop
phén thuc hién tot cong tac cham séc stc khoe, ddm bdo an sinh xa hoi, on dinh
doi séng nhan dan trén dia ban.

- Truyén théng dé nguoi dan (nhét 13 nhitng nguoi lya chon mutrc thu nhap
1am cin ctr dong dudi 1.500.000 dong & thoi diém trude ngay 1/1/2022) hiéu, cing
v6i viée ting mirc dong BHXH tu nguyén tdi thiéu tir ngay 01/01/2022, mirc tién
Nha nuéce hd trg ciing ting 1én twong tmg véi ty 1¢ theo quy dinh, tic ting hon hai
1an. Cu thé, ddi v6i nguoi tham gia thudc hd nghéo, sé tién hd tro tang tir 46.200
ddng 1én 99.000 dong/thang (ting 52.800 ddng); voi ho can ngheo, sb tién hd trg
tang tir 38.500 dong 1én 82.500 ddng/thang (ting 44.000 dong) va cac ddi tuong
khac, sd tién hd tro ting tir 15.400 dong 1én 33.000 dong/thang (ting 17.600 dong).
DPong thoi, khi mire dong ting gap doi thi theo nguyén tic dong-hudng ctia BHXH,
mirc lvong huu ciing s& ting twong Gng, gia tri lvong huu khi vé gia cang 16n. Bén
canh d6, lwong huu ludn duge diéu chinh trén co s¢ muc ting cua chi sd gia tiéu
dung va tang truong kinh t& phu hop voi ngan sach Nha nudc va quy BHXH (vi
du, tir 1/1/2022, luong huu duoc didu chinh ting 7,4%). Do viy, tuyén truyén dé
ngudi dan hiéu 15, kién tri va tiép tuc tham gia dé tudi gia c6 lwong huu, 6n dinh
cudc sdng.

- Truyén thong, ¢6 vii cac doanh nghiép, ngan hang, cac tap doan va cac to chic,
c4 nhan tang s6 BHXH, thé¢ BHYT cho ngudi dan c¢6 hoan canh khé khian; van dong
tiép tuc duy tri su hd tro trong nhitng nam tiép theo. Pong thoi, truyén thong khuyén
khich nguoi dén tiép tuc tim hiéu vé ¥ nghia, quyén loi khi tham gia BHXH tu
nguyén, BHYT, tir 6 c6 trach nhi¢m tham gia ndi tiép dé nhiing cudn s6 BHXH,
thé BHYT tiép tuc dong hanh véi ngudi dan, hudng téi muc tidu lau dai 13 tat ca
ngudi dan déu ¢6 luong huu va duoc cham soc stc khoe khi vé gia.

3. Hinh thirc truyén thong doi véi tirng nhém chii thé

BHXH tinh bam sat huéng dén tai K& hoach sb 4376/KH-BHXH dé chi
dong, linh hoat trong viéc xay dung kich ban truyén thong dbi véi timg nhém chi
thé dén tan cap xa.

V& hinh thirc, két hop hai hoa, da dang, linh hoat cac hinh thurc truyén thong,
phu hop véi dic thu dia phuong; dong thoi, ddi voi moi nhom cha thé, can cha
trong thém mot s6 hinh thirc sau:

3.1. D6i véi nhom 1

Pay 1a cac nhom chi thé c6 thu nhap 6n dinh, c6 ngudn thu kha tir san xuat,
kinh doanh, dich vu,... c6 diéu kién tham gia BHXH tu nguyén, BHYT hd gia dinh,
tuy nhién it c6 thoi gian, co hoi tiép xac véi chinh sach BHXH ty nguyén va c6
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thé chwa duoc truyén thong k¥, chua thue sy hiéu sau, hiéu rd vé loi ich cta chinh
sach BHXH, BHYT nén chua tham gia. Day 13 nhom c6 tiém ning tham gia, vi vy
can bam sat nhom chu thé ndy, tip trung truyén thong that k¥, sau vé gid tri, loi ich
ctia BHXH ty nguyén, BHYT ho gia dinh, truyén thong tao niém tin dé ngudi dan
lya chon tham gia BHXH tu nguyén, BHYT ho gia dinh.

Mot s6 hinh thire truyén thong chi trong;

- Uu tién c4c hinh thire truyén thong truc tiép nhu: T6 chirc hoi nghi truyén
thong, hoi nghi khach hang; gip truc tiép timg ngudi hodc theo nhém nho;... Mit
khac, khi truyén thong dbi v6i nhom nay can st dung phuong phap tao hiéu tng
dam déng, bang cach chon truyén thong theo nhitng nhom nhé 3-5 ngudi.

- Kién tri, bén bi tiép can chu thé tiém ning dé tiép tuc van dong, thuyét phuc:
Lap danh sach nhimg chu thé tiém ning chua tham gia; chuyén dai 1y thu, cac bo
phan lién quan dé tiép tuc c6 ké hoach truyén thong, van dong tham gia BHXH,
BHYT.

3.2. D6i véi nhém 2

Day 1 nhém c¢6 mire thu nhap trung binh, ¢6 kha ning tham gia khi dugc hd
tro mot phﬁn kinh phi. Do vay, bén canh ndi dung truyén thong chung tai muc 2, can
truyén thong nhan manh vé mirc hd tro kinh phi tir ngan sach nha nudc, ngan sach
dia phuong khi tham gia BHXH tu nguyén, BHYT ho gia dinh.

Mot s6 hinh thie truyén théng cha trong:

- Uu tién cac hinh thirc truyén thong truc tiép nhu: T6 chic hoi nghi truyén
thong, hoi nghi khach hang; Gap truc tiép timg ngudi hodc theo nhém nho:. ..

- Truyén thong qua cdc mo hinh vé ngudi dan hd tro nhau tham gia BHXH
tu nguyén, BHYT h¢ gia dinh.

3.3. Déi véi nhém 3

Pay 1a nhom c6 thu nhap khong on dinh, doi séng kho khin, kho c6 diéu kién
tir tham gia BHXH tu nguyén, BHYT ho gia dinh nén rat can sy hd tro tir ngén sach
dia phuong va su hd tro hao tAm tir céc t6 chirc, ca nhan 1am cong tac thién nguyén.

Mot s6 hinh thire truyén thong chd trong:

- Uu tién céc hinh thiic truyén thong nhu: Truyén thong trén cac phuong
tién thong tin dai chung; trén Cong Théng tin dién tir BHXH tinh; trén moi truong
Internet, mang xa hoi;. .. dé kéu goi, ¢d vii cac doanh nghiép, tap thé, c4 nhan tang
s6 BHXH, th¢ BHYT cho ngudi dan.

- Truyén thong qua cac chuong trinh chim soéc khach hang hang nim cua
Nganh BHXH Viét Nam.
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4. Giai phap truyén thong

4.1. Té chive dot truyén thong cao diém nhén Thdng vin dpng trién khai
BHXH toan ddn (thdng 5)

- Noi dung truyén thong: Bén canh ndi dung truyén thong tai muc 2 néu trén,
can truyén thong chuyén sau vé sy can thiét, v nghia, vai tro, 191 ich, tinh nhan van
ctia cac ché do BHXH; truyén thong vé trach nhiém cua cip uy, chinh quyén cac
cép trong viéc thuc hién myc tiéu BHXH toan dan theo tinh than Nghi quyét s6
28-NQ/TW...; trach nhiém ctia ngudi lao dong va doanh nghiép trong viéc chip
hanh phap luat BHXH;...

- Hinh thirc truyén thong:

+ Truyén thong truc quan: T6 chirc ching treo bang ron, khau hiéu, phudn
truyén thong vé chinh sach BHXH trén céc truc dudng, phd chinh ctia thanh phd,
thi x4, thi trin, noi co dong nguoi qua lai; tru s& co quan BHXH céc cép. Thoti
gian treo tir 10/5/2022 dén ngay 23/5/2022.

+ Truyén thong théng qua cac hoi nghi truyén thong, hoi nghi khach hang,
truyén thong nhém nho; truyén thong truc tiép cho nguoi lao dong tai cac Trung tim
dich vu viéc 1am cua tinh; truyén thong 10ng ghép tai don vi str dung lao dong nhan
Thang Cong nhan;. .. két hop phat cac san pham truyén thong (t roi, to gap,...).

+ Phéi hop véi cac hoi, doan thé, t6 chic chinh tri - x4 hdi phat dong phong
trao thi dua truyén thong, van dong hdi vién, ngudi dan tham gia BHXH tu
nguyén, BHYT h¢ gia dinh.

+ Tang cuong sb lugng, tin sudt cic tuyén tin, bai viét chuyén siu, bai
phong van, chuong trinh toa dam, clip tin tic, infographic, ... trén cac kénh truyén
thong ciia cac co quan thong tin bao chi, trén cac phuong tién truyén thong cua
Nganh, trén moi truong Internet, mang xa hoi.

+ Tang cudng truyén thong trén hé thdng loa truyén thanh co so, truyén
thong luu dong.

+ T6 chtrc L& ra quan tuyén truyén, van dong ngudi dan tham gia BHXH
tu nguyén, BHYT ho gia dinh quy mé toan qudc (BHXH Viét Nam sé ¢6 vin bdn
hwong dan riéng).

4.2. Gidi phdp doi v6i tirng nhém chii thé

4.2.1. Déi véi nhém 1

- Trén co s cac nhom chu thé truyén thong tai Khung kich ban ban hanh
kém theo K& hoach s6 4376/KH-BHXH, tim hiéu ddc diém tinh hinh kinh té, thoi
gian sinh hoat,... ctia ngudi dan dé lua chon, 1ap danh sach nhimg ngudi co diéu
kién kinh té va kha nang tham gia theo dia ban cap xa.
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- Can bo truyén thong, nhan vién dai 1y thu chi dong nim bat hoan canh
thuc té timg ngudi dé truyén thong, tu vin phu hop vé quyén loi, muc dong,
phuong thirc dong BHXH tu nguyén.

- Lya chon thoi diém tiép can, truyén théng phii hop véi timg nhom chi thé
(vi du: v6i nong dan vao luc két thac mua thu hoach; véi ngu dan vao mua danh
bat; v4i thanh vién hop tac xa vao vu thu mua; nguodi nhan khoan dat, khoan rung,
khoan mit nuée thi vao mua thu hoach san pham;...).

- Lira chon nhitng vi du, dan chimg cu thé (nguoi that, viée that) trén dia ban dé
minh hoa vé loi ich khi tham gia BHXH tu nguyén, BHYT ho gia dinh, gitp nguoi
dan nam bat thong tin d& dang, c6 niém tin va tu nguyén ding ky tham gia. Dong thoi,
dura ra vi du minh hoa muc déng va mic hudng lwong huu c6 loi hon rat nhiéu so voi
giri tiét kiém dé thuyét phuc nhom c6 thu nhap on dinh, thu nhap kha.

4.2.2. Doi véi nhém 2

- Chu dong bao cao, tham muu cép Uy, chinh quyén céc cap dé c6 co ché hd
tro kinh phi cho nguoi tham gia BHXH ty nguyén, BHYT tir ngéan sach dia phuong.

- Moi cap uy, chinh quyén cac cdp, cac s¢ nganh lién quan tham gia chu tri
cac cudc hop tong két, danh gia trién khai thuc hién cong tic BHXH, BHYT.

- Xay dung, duy tri, nhin rong cac md hinh vé& nguoi dan hd tro nhau tham
gia BHXH tu nguyén, BHYT h¢ gia dinh.

- Truyén thong, van dong cac can by, nguoi lao dong ho tro phﬁn kinh phi
con lai dé tham gia BHXH tu nguyén, BHYT cho than nhan (b4/ me, vo/chong,
anh/chi/em...).

4.2.3. Déi véi nhom 3

- Cha dong bao cdo, tham muu cép uy, chinh quyén cac cip dé c6 co ché hd
tro kinh phi cho ngudi tham gia BHXH tu nguyén, BHYT tir ngan sach dia phuong.

- Lua chon cac doanh nghiép, ngan hang, cac tap doan va cac to chirc, ca
nhan trén dia ban; gip gd, truyén thong, van dong dé ho hiéu sdu sic ban chit
nhan van, chia sé tir chinh sich BHXH, BHYT cua Pang, Nha nudc ta, théy duoc
trach nhiém d6i v6i cong ddng, Nha nudc. Tir d6, c6 nhiéu hoat dong dé ung ho
chinh sach nay tiép tuc phat trién, lan toa dén nguoi dan bang cac hoat dong hd
tro, thién nguyén; qua do vira gop phan xay dyng uy tin, thwong hiéu ciia doanh
nghi¢p vira ddm bao an sinh xa hoi.

- Phdi hop vai Hiép hoi Doanh nghiép tinh kéu goi cac doanh nghiép thudc
Hiép hoi tham gia vao cac chuong trinh trao ting s6 BHXH, thé BHYT cho nguoi
dan c6 hoan canh khé khan, gop phén vao viéc thuc hién cong tac an sinh xa hdi
trén dia ban.
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- Xay dung 16 trinh hd trg cho cic doanh nghiép, cac to chirc, c4 nhan 1am
cong tac thién nguyén tir nim dau tham gia dén nhitng nam tiép theo (khong qua
05 nim) v6i ty 16 hd tro giam dan dén khi nguoi dan co thé ty minh tham gia (han
ché tinh trang rat BHXH 01 14n sau 12 thang khéng tham gia).

- Tham muu cép uy chinh quyén c6 co ché khich 18, khen thuéng cac doanh
nghiép, cac tap doan, cic to chirc, c4 nhan 1am cong tac thién nguyén trong linh vuc
BHXH, BHYT.

- T6 chtc cac chwong trinh cham soc khach hang, qua d6 gop phan lan téa
¥ nghia nhan vin, nhan dao, sé chia cia chinh sach BHXH, BHYT dén moi ngudi
dan, gitp ho tiép can va thy huong chinh sach BHXH, BHYT.

5. Thong di¢p truyén thong

- Béo hiém x4 hoi, bao hiém y té 1a chinh sach bao hiém cta Pang va Nha
nude, vi quyén loi ciia Nhan dan, khong vi muc tiéu loi nhuan.

- Bao hiém x4 hoi cho tit cd moi nguoi.

- Tham gia bao hiém x4 hoi - Péng gbp hom nay, dé danh twong lai.

- Bao hiém x4 hoi 1a du tu cho tuong lai.

- Bao hiém x4 hoi ty nguyén - cua dé danh ctia nguoi lao dong.

- Tham gia bao hiém x4 hoi tw nguyén, tich Ity khi tré - vui khoe khi gia.

- Tham gia bao hiém x4 hi 13 bao vé cudc séng cua mdi gia dinh.

- bé 6n dinh cudc song va dugc cham soc strc khoe khi vé gia, hay tham
gia bdo hiém xa hoi ty nguyén ngay hom nay.

- Vi cudc sdng 4m no, khong lo tai chinh khi hét tudi lao dong, hdy tham
gia bao hiém xa hoi ty nguyén ngay hom nay.

- Bao hiém x4 hoi tu nguyén vi quyén loi huu tri ctia ngudi lao dong tu do.

- Tham gia bao hiém x4 hoi tu nguyén ban s€ dugc Nha nude hd trg mot
phan muc dong.

- Hay tham gia bao hiém y t& dé duoc chia sé ganh ning khi 6m dau, bénh tt.

- Tham gia bao hiém y té ho gia dinh dé bao vé stic khoe cho céc thanh vién
trong gia dinh.

- Bao hiém y té - tim thé vang hd tro ban khi khong may gip tai nan rui ro,
bénh hiém nghéo.

- Trao tang s6 bao hiém x4 hoi, thé bao hiém y té cho nguoi con kho khin
- gieo nhan 4i, lan téa yéu thuong.
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6. T6 chirc thuc hién
6.1. Trung tam Truyén thong

- La d¢au méi don dbc, hudng dan BHXH cac tinh trién khai thuc hién cong
tac thong tin, truyén thong, dam bao linh hoat, phu hop véi diéu kién thuc té tai
dia phuong.

- Tang cudng truyén thong vé cac ndi dung tai muc 2 trén cac kénh truyén
thong cia cac co quan thong tAn bao chi Trung wong, Ha Noi va Thanh phd Ho
Chi Minh; trén cac phuong tién truyén thong cua Nganh, trén méi truong Internet,
mang xa hoi.

- Bién tap, san xudt cic san phdm truyén thong phu hop (clip ngin,
infographic, motion,...), cung cip cho BHXH cac tinh t6 chirc truyén thong.

- Chu tri, phdi hop véi Buu dién Viét Nam xay dung Ké hoach lién tich,
kich ban L& ra quan, trinh Lanh dao hai nganh phé duyét.

6.2. Tap chi BHXH

Chu dong xay dung cac tuyén tin, bai,... truyén théng vé cac nodi dung néu tai
muc 2.

6.3. Trung tam dich vu hé tro, chim séc khdch hang

- Huong din BHXH céc tinh td chtrc céc chuong trinh cham séc, hd tro
khach hang theo chirc ndng, nhiém vu.

- T chirc truyén thong 10ng ghép trong cac chuong trinh chim soc khach
hang hing nim cua don vi.

6.4. BHXH cdc tinh, thanh phé truc thujc trung wong

- Can ctr ndi dung, hinh thire, giai phap truyén théng néu tai muc 2 vin ban
ndy va tinh hinh kinh té - x4 hoi, ddc thd van hoa, dan cu, truyén thong cua dia
phuong, BHXH tinh chii dong, sang tao trong viéc xay dung cac kich ban chi tiét dé
truyén thong, van dong, phat trién ngudi tham gia BHXH, BHYT t6i tan cip huyén,
xa (ddm bao linh hoat, phit hop theo timg nhém, dédc diém ving mién, dia phwong).

- Tich cuc, chil dong phdi hop véi cac so, nganh, cac don vi lién quan tham
muu cap Uy, chinh quyén c6 co ché hd tro kinh phi d6i véi ngudi tham gia BHXH
tu nguyén, BHYT; tich cuc huy dong, van dong cac ngudn luc x3 hoi dé hd tro
nguodi dan dong BHXH tu nguyén, BHYT ho gia dinh.

- Thuong xuyén bao cio UBND tinh, thanh phd vé tinh hinh phat trién
BHXH, BHYT, nhat 1a BHXH tu nguyén, BHYT ho gia dinh trén dia ban nham
tranh thu su ldnh dao, chi dao cua cap uy, chinh quyén dé giao chi tiéu, nhiém vu
phat trién BHXH tur nguyén, BHYT ho gia dinh cho cc don vi trén dia ban. Tham

* Telk +84-28-3930 3279 * www.ThuVienPhapLuat.vi
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muu UBND cac cdp kién toan va phat huy vai trd ctia Ban chi dao thyc hién chinh
sach BHXH, BHYT trén dia ban.

- T6 chirc dot truyén thong cao diém theo hudng dan ciia BHXH Viét Nam.

- Chu dong xay dung ké hoach hd tro, tu van, cham soc khach hang theo
dinh huéng cia BHXH Viét Nam.

- Chi dao, hudng din BHXH cap quin, huyén trién khai truyén théng phu
hop véi diéu kién thyc té tai dia phuong.

Trén day 1a huéng dan truyén thong Thang van dong trién khai BHXH toan
dan (thang 5) va truyén thong cao diém phat trién ngudi tham gia BHXH ty nguyén,
BHYT ho gia dinh nim 2022. BHXH Viét Nam yéu cau BHXH céc tinh nghiém
tac trién khai thuc hién. Trong qua trinh thuc hién néu c¢6 vudng mic lién hé vé
BHXH Viét Nam (Trung tim Truyén thong, s6 dién thoai: 024.36285231) dé duoc
huéng dén chi tiét./. ;-

Noi nhin: KT. TONG GIAM POC
- Nhu trén; £ , -

- Tong Gidm déc (dé b/c); TONG GIAMDOC
- Céc Pho Tong Giam dbc; 1 ,

- Cac don vi: TCBH, CSKH (dé thuc hién);
- Luu VT, TT.

0 Viét Anh
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